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BCTYII

VY cucreMi mAroTOBKM MaricTpa 3 MapKeTUHTY BaXJIMBE MICIIE MTOCIAa€e
BUBUCHHS PEKIIAMHOTO MEHEIP)KMEHTY, 3HaHHA SKOTO JIO3BOJIIOTh
MIIPUEMCTBY yTPUMYBAaTH Ta PO3BUMBATH KOHKYPEHTHI TIO3MWIi Ha
LIIbOBOMY pUHKY. JlaHMii HaBYaIbHUM MOCIOHMK MOKJIMKAHUN CTBOPUTH
HAaBYAJIbHO-METOANYHE MIATPYHTS CHUCTEMHOIO OIAaHYBaHHS TEOPETUKO-
METOJMYHHUX Ta MPAKTUYHUX 3aCa]] PeKIAMHOTO MEHEIP)KMEHTY.

Mema eueuennn oOucuyuniinu «Pexnamuuit meneodrcmenmy
noJyisirae 'y (opMyBaHHI TEOPETUYHUX 3HAHb Ta MPAKTUYHUX HABUYOK 13
YIPaBJIIHHS PEKJIAMHOIO JIISUTBHICTIO.

Ocnoeénum 3a60aHHAM BUBYEHHS JUCHUIUIIHA € OIAHYBaHHS
TEOPETUYHUX OCHOB YIPABIIHHS PEKIAMHOIO ISJIBHICTIO MiAMPHEMCTBA
Ta HaOyTTs BMiHb 1 HABUYOK aHAII3Y ii €)EKTUBHOCTI.

Ilpeomem Oucyunainu — METONM Ta 1THCTPYMEHTAPil YNpaBIIiHHS
MapKETHHTOBOIO JISTbHICTIO MANPUEMCTRA.

BiamoBigHO 710 YMHHOIO Tally3€BOr0 CTaHAApTy Ta OCBITHBO-
npodeciiiHol mporpaMu MIATOTOBKH Marictpa, B pe3yJbTaTl BUBYEHHS
OUCUUILIIHUA CIYOeHm NOGUHEH

3Hamu:

« OCOOJIMBOCTI 1 XapaKTEPUCTUKHU PEKIAMHOIO PUHKY;

« METOJI MAPKETUHTOBUX JOCHIKEHD Y PEKJIaMi;

« TICUXOJIOT1YH1 3aCa/IM BIUTMBY PEKJIaMH Ha CIIOKUBAYa,;

« HAIPSIMKU OpraHizailii pekjaMHOl JISUIBHOCTI YYACHHUKIB PEKJIAMHOTO

0i3Hecy;

« 0COOIMBOCTI UIAaHYBAHHS Ta OpraHi3ailii peKJIaMHO1 KaMIIaHii;

« TBOPUYI CTPATET1l pO3pPOOJICHHS PEKJIAMHUX 3BEPHEHb;

« IPOIIEC MeAialIaHyBaHHS,

« METOJIM OIIIHIOBAHHS €(DEKTUBHOCTI PEKJIAMHOI KaMMaHii,
éMimu:

« BU3HAUaTH MNoTpedy B peKJIaMyBaHHI TOBapy, MOCIYTrd YU 1j€i,
yKJIaJlaTh KOHTPAKTU Ha TMPOBEICHHS PEKIaMHOIO JOCHTIPKEHHS Ta
PEKIIAMHOT KaMIIaHii;

o PO3POOJIATH CTPATErTYHUH [JIaH PEKIAMHOI JIISUTbHOCTI;

« PO3POOJIATH TAKTUYHI TIJIAHU MPOBEACHHS PEKJIaMHOI KaMITaHii;

« OPraHi30BYBaTH PEKJIAMHY JISUIbHICTh MIANPUEMCTBA, KOOPJAUHYBATH
ii 3 mapTHepamH, pEKJIaMHMMH areHTCTBamu, 3aco0amMu  MacoBOi
1H(opmarrii;

« €DEKTUBHO peaTi30ByBaTH PEKIAMHI IMOCIYTH;
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« BUBYaTU  €(EKTUBHICTh  MPOBEICHHS  PEKIaMHOI  KaMIlaHii,
PO3pOOIISITH PEKOMEHAITIT 11010 i BAOCKOHAJICHHS.

CtpyKTypa HaBYaJbHOrO MOCIOHMKA BIJAMOBIIAE JIOTII YMPABIIHHS
npoliecaMu peKIaMHOl AISUIBHOCTI, a caMme: aHalli3y MOoTpedu y pekiiami;
pO3pOOKM, IUIaHYBaHHS, TMPAKTUYHOI peai3alii 3axojiB PpPEeKIaMHOIO
XapakTepy Ta KOHTpoJto iX edextuBHOCTI. [I0CIOHUK MICTUTH TEOPETHYHI
MUTaHHS, M0 PO3KPHBAIOTH 3MICT PEKJIAMHOT'O MEHEKMEHTY, MUTaHHS
JUIsl CAMOKOHTPOJIIO Ta CUTYallliH1 3aBIaHHS.

[{i1b0BY ayauTOpitO, Ha Ky CIPSIMOBAHHMI HaBYAJIbHUM IOCIOHUK,
CKJIaJIalOTh CTYJEHTHU CIEIIaJIbHOCTI MapKETUHI HaNpsiMy I1JTOTOBKU
0351 «ExoHomika Ta MiAIPUEMHUIITBO», BHUKJIaaadl Ta (axiBiiB, sKi
3aiiMarOTHCSI MAPKETUHTOBOIO 1 PEKJIAMHOIO JISTbHICTIO.



TEMA 1. CYTHICTDB I COPEPA PEKJIAMHOI'O
MEHEJ/KMEHTY

(@

1.1. Pexyiama fIK CKJIaI0BA MAPKETUHIY
1.2. CyTHicTh Ta cdepa peKJIAMHOT0 MEHEIKMEHTY
1.3. IIpaBoBe 3a0e3ne4eHHS PEeKJIAMHOI AisSUILHOCTI B YKpaiHi

1.1. Pexnama AK cK1a006a MApKemuHzy

CucrteMa MapKETHHIOBMX KOMYHIKaliid ¢ipMu copsiMOBaHa Ha
iHpopMyBaHHsI, TMEPEKOHAHHS, HaraayBaHHS CIIO)KMBadaMm TIpo ii ToBap,
MIITPUMKY HOT0 30yTy, a TAKO CTBOPEHHS TO3UTUBHOTO IMIJIKY (Dipmu.

TpanuiiiHO  BCTAaHOBJIGHHS  3B’S3KIB MK  CHOXXHMBaYaMH
(MOKyMIISIMH ) 3a0€3MeUyIOThCS
pEKIIaMyBaHHSIM;

CTUMYJIALIT 30yTy;

PO3BUTKOM 3B’SI3KIB 13 TPOMAJIKICTIO;

MPOCYBAaHHSIM TMPOJYKTIB, MOCIAYyr Ta 1€l uepe3 O0coOucTuii
pOJaXK.

Ha mocuneHHs posi 1 3HAYEHHS peKjIaMU BIUIMBA€E Te, 110 BOHA
3abe3mneuye iHOOpMAIliiHUI BIUIMB HA PUHKOBE CEPEIOBUIIE, BCTAHOBIIIOE
3 HUM OINOCEPEIKOBAHUMN 3B’SI30K, CTBOPIOE PEATbHUI MOMUT HA TOBAp, €
JT1€BUM 1HCTPYMEHTOM ITPOHUKHEHHS HA HOBI PUHKHU.

Kpim mporo, Bech Hablp 3ac00iB MapKETHHTY Ta MapKETHHTOBUX
KOMYHIKAIii TICHO TIOB’SI3aHM 3 PEKJIaMOI0 Ta 3aJICKUTh BIT il
e(DEKTUBHOCTI.

Hampukian, 3aBasuyloud pekiiami, CTUMYJIOBaHHS 30yTy cTae
BiJIOMUM 0aratbOM TMOKYNISAM. 3aBJaHHSIM pPEKJIAMU € CTBOPUTH
00i3HaHICTh TIPO TOBap 1 chopMmyBaTu MepeBaru 10 TOProBOi MApKH, a
3aBJ@HHIM CTUMYJISIIT 30yTY 3aKJIFOYUTH JOTOBIP. 3B’ A3KH 3 TPOMAKICTIO
€ JI00OpUM 1HCTPYMEHTOM [iJii TMIJITOTOBKU PEKJIaMH, OCOOJIMBO MpHU
BIPOBA>KEHHI HOBOT'O TOBApPY HA PUHOK.

llponacanoa — ue uBsx, a pekjama — MoJioTok. Ilpomaranga
BUKJIMKA€ [O0Bipy, 3aBAsIKM SIKid PpeKJIaMa 31a€TbCA MPaBAUBOIO.
3B’A30K peKJIaMH 3 NEPCOHAJBHMM MPOAAXKEM IOJATa€e B TOMY, IO
JIIOJIMHA, SIKA MPOINOHYE TOBAP MOKYIIEBi, peKjaMye sIK TOBap, TaK i
camy ceoe.




Sk moka3ye CBITOBUW JOCBIJ PHUHKOBOI MJISUIBHOCTI, pekiama €
HalOLIbII €(EeKTUBHOIO JIMIIE B KOMIUIEKCI MapKeTHHTY. OCKUIbKH
CTBOPEHHSI KOMYHIKaTUBHUX pIllIeHb 0€3 BpaxyBaHHsS OCHOBHOI CTpaTerii
MapKETHUHTY PIBHOCWIbHE MIPUUHSITTIO PIIICHb Y BAKyyMI.

Pexnama mnpoiiia AOBrUd ICTOPUYHUM HUIAX — Bl 3BUYANHHOI
BHUBICKH JI0 TOTY>KHOT'O MPOMAralIuCTCHKOro 3ac00y HAIlIMX JIHIB, IKUWA HE
JUIIEe BiAIrpae pojb Jpkepesa iHpopmallii Ipo HasBHICTH 1 MICIIE TOBapiB
Ta MOCJYT, a € JOJAATKOBUM YMHHUKOM SIKOCTI 1 IIIHHOCTI TOBApiB, a TAKOXK
XapaKTepHU3ye iX KIIEHTYPY.

3 PO3BUTKOM CYCHIIBCTBA Ta €KOHOMIKM 3HAYEHHS CJIOBA pEKJiama
3MIHIOBAJIOCA W po3IIMproBajiocs. Y pI3HUX  BU3HAYCHHSIX
B1I0OpaKaroThCS PI3HOMAHITHI  ITiAXO/IH. I eusnauarome sx npoyec
KOMYHIKayii, npoyec opeauizayii npooadcy, 5K eKOHOMIYHUL —ma
coyianvHuil npoyec, KUl 3aOesneuye 36 sa30K 3 2poMaoxicmio, 4u sK
IHhopmayitinutl npoyec ma npoyec NEePeKOHAHHS 3ANIeHCHO Bi0 MOUKU
30py.

CranjapTHe BU3HAYECHHS PEeKJIaMM MiCTUTh IIICTh €JIEMEHTIB:

1. Pexnama — ue omnadyeHa ¢opma KOMYHIKaIlll, Xxo4a TMEBHI BUIU
peKJiaMu, HaIpuKiIajJ CychulbHAa, MarOTh O€3IJIaTHI IUIONII Ta 4Yac B
3aco0ax macoBoi iHpopmarii (namt 3MI).

2. PeknaMHe MOBIAOMIICHHS HE JIMIIE OIJIa4y€eThCs, a M 1IeHTU(IKYE
CIIOHCOpA.

3. V nedxkux BUMAJKaxX Ma€ 03HAMOMHTH MOKYIIIIB 3 MPOIYKIIEI0 YU
(bipmoro.

4. BigpmiicTh pekiaM HaMararThCs CXWJIWTH TOKYMIIB 0 YOTOCh
a00 BIUTMHYTH HA HHOTO.

5. PeknaMHe MOBIJOMJICHHS MOXK€ MPOXOJUTH MO KUIBKOX PI3ZHUX
Buaax 3MI, 3 MeTOw OXONUTH HAWOUIBINY ayIuTOPII0 MOTEHIIMHUX
MOKYTILIIB.

6. OckUIbKM peKJiamMa € OJHI€r0 3 (hOpPM MacOBOi KOMYHIKaIlil, BOHA
HernepcoHi(iKoBaHa.

Pexnama — ue omiadeHa, HenepcoHipikoBana ¢opma
KOMYHiKalii, fika 3IilCHIOETbCH iIeHTH(IKOBAHMM CIIOHCOPOM |
BuKopucropye 3MI 3 MeTor0 CXHWJIHMTH (10 Y0roch) a00 BIUVIMHYTH HA
ayJAMTOPII0.

TepMiH «peknama» Mae mnoABIMHE 3HaYeHHsS. OCKUIBKH MOXe
O3HAuYaTH pPEeKJIaMmy SIK MPOJYKT Ta pekiamMy SK MPOIEC CTBOPEHHS IbOTO

MPOAYKTY.



Pexsiama fiIK MmpPOAYKT — 1€ Te, M0 MU 0OaunuMO Ha EKpaHax
TeNleBi3opiB, uYyeMo 3 pamionpuitmMauiB. lle ¢dopma Heocobuctoro
npej’ sIBICHHST MEBHIM rpymni Jwojaedl iHdopmalli mpo TOBapH MNEBHOIO
BUPOOHMKA B Oy/b-siKil (hopmi.

CTBOpEHHSI PEKJIAMHOTO TTPOJIYKTY HA3UBAETHCS PEKIAMyBaHHSM.

PexksiaMyBaHHsI — 1l€ CTBOPEHHSI TaKOro PEKJIAMHOTO MPOAYKTY,
JOBEACHHSI MOT0 J0 MOTEHLIMHOro CHOoXKHMBada y Takiil crmociO, mo0 BiH
3p0O3yMIB UMM CaMe 1€ TOBap MOcayra 4u 1J1esl TO3UTUBHO BIJIPI3HAIOTHCS
B TOAIOHMX HA PUHKY, & BUPOOHUK 3MIT TIEPETBOPUTH IIF0 HOBAIlIIO HA
KamiTanl.

1.2. Cymnicmb ma _chepa peknamno2o MeHeoHcMeHny

VY cydyacHOMY CyCHUIBCTBI peKjiama cTajla OJHUM 13 BUIIB JISUTbHOCTI
Ta BuUMIIIA 3a Mexi 1H(QopmaTuBHOI (YHKIII CTOCOBHO CIOKHBAaya.
Pexnama meperBopuiacs B OJWH 13 BHJAIB CaMOCTIAHOI MisUTBHOCTI, Yy
chepy Oi13Hecy, sika BIUIMBAE€ Ha YCl1 rajlly3l €KOHOMIKH, B SKiil 3aiHsTa
BEJIMKA KUJIbKICTh JIFOJIEH, 00’ €AHAHUX 3a CBOIMU (DYHKIIIMU Y BEJIMKI Ta
MaJil KOJICKTUBH.

Pexnama ctana He nuuie 013HeCOM, a i MPUOYTKOBUM O13HECOM.

[loka3HMKOM  TIOCTIMHOTO  MOr0  PO3BUTKY,  €(EKTUBHOCTI,
NpUOYTKOBOCTI Ta aKTyaJbHOCTI € WIOpIYHE 3POCTaHHS BHUTpPAT Ha
pekiiamy, sike Bunepepkae remnu 30utbinenns BHIT ta indsii.

Hanpuxnao, cymapruii wopiunuti obcae sumpam Ha pekiamy 6 ceimi
oyinroemocs oina 1,2 mpunviiona oon. [13]

3anopykor0 ycmixy pekiaamMHOro Oi3Hecy, K 1 OyJb-SKOTO 1HIIOTO
BUJly AISUTBHOCTI € sKicHE, mpodeciiine ynpaniaiHHI. CTOCOBHO peKJIaMU
1[¢ TOHSTTS MOXHA BU3HAYUTU SIK PEKJIAMHUM MEHEIKMEHT (YMpaBIiHHS
pPEKIaMOI0).

Pexnamuuii  menedoxcmenm — 1e CHCTeMa MNPoIeCciB: aHAaJi3y,
PO3po0KHM, TIUIAHYBAHHS, MNPAKTHYHOI peatizamii I KOHTPOJIIO
e(peKTUBHOCTI peKJAMHHUX 3aXO0diB, CHPSIMOBAHUX HA OCSATHEHHS
MapPKEeTHHIOBUX IVICH.

o nouamms pexnamuuii MeHeoNHCMeHm 6X00amby.

- aHaJli3 PUHKOBOI CHTYyallli 3 METOK BHU3HAYCHHS TMOTpeOU B
peKiami;

- JOCHIIKEHHS PEeKJIaMHOI ayIuTopii;

- JIOCHIIKEHHS PUHKY PEKJIaMHUX 3aCO01B;

- po3poOKa cTparerii 1 TAKTUKH PEKJIAMHOI isITbHOCTI;




- po3poOKa IJIaHy pPEeKJIaMHO1 KaMmmaHii (KOHIEIIis, 11111, 3aBJaHHs,
¢iHaHCcyBaHHS, BHOIp >KaHpIB, METOMIB 1 3ac00IB peKJIaMH, pO3poOKa
IJIaHIB — rpadikiB peKJIaMHOI0 OrOJIOIICHHS);

- peanizallis MiaHy pekjIaMHOI KaMITaHii;

- aHa;m3  e(pEeKTUBHOCTI  pEeKJIaMHOi  mporpamu,  po3poOka
pEKOMEH/ ALl 3 KOPEKTYBAaHHS PEKJIIAMHO1 KaMIIaHii.

Cymuicmv  peKiamHo20 MeHeOHCMEHm)y NoJsA2aA€ 8 YNPAGaiHHI
PEKIAMHOIO OISIbHICMIO Ol 00CACHEHHS. HACMYNHOT Memu.

- CTBOPEHHS MTO3UTUBHOTO IMIIKY (p1pMHU 1 MOMYJISAPHOCTI 11 TOBAPIB;

- 1H(pOpMYBaHHS MPO CIOKUBYI BJACTUBOCTI PEKJIAMOBAHOTO TOBAPY
1 loro nepesaru mnepej ToBapamu GipM KOHKYpPEHTIB;

- 1H(pOpMYBaHHS PO MICIISI MOKJIMBOTO MPHUI0AHHS TOBAPIiB;

- CTBOPEHHS CUCTeMU 1H(POPMAILIITHO-CEPBICHUX MOCIIYT;

- 3a0e3nedeHHs cTablIbHOTO 30yTy TOBAPIB 1 MPUTOKY MOKYIIIIIB;

- 3aJIyde€HHS ONTOBUX IIOKYIIIB, JWJEPIB 1 KOPIOPATUBHUX
KJI1€HTIB;

- 3a0e3Me4eHHs] TPUBAIOro 1 €peKTUBHOTO (QYHKIIOHYBaHHS (ipM B
KOHKPETHOMY CETMEHTI PHUHKY.

Jlesiki  MOCHITHUKH PO3TJSAAIOTh PEKIAMHUN MEHEKMEHT, SIK
MpOIEC B3a€EMOJIT OCHOBHUX YYACHUKIB PEKIAMHOI JISJIBHOCTI —
pEeKIaMO/IaBellb, pEKJIAMHE areHTCTBO, 3MI, crioxkuBauy.

Pexnamuuii - menedoicmenm — po3riasiialOTb K  YHPaBJIHHA
PEKJIAMHHUM NMPOLECOM MOYMHAIYHU BiJ TOCTIIKEHHS, IVIAHYBAHHSA Ta
PO3POOKHM peKJIaMU i 3aKIHYYHYH PeaKUi€l0 CIOKUBAYA HA PEKIaMY.

Cy6’exmamu  pexknamnozo meneodxcmenmy (Ti, MO NPUAMAIOThH
YIPaBIIHCHKI PIIIEHHS) € KEPIBHUIITBO (PIPMH PEKJIAMOJIABIISA, KEPIBHUKHU
il MapKEeTMHIOBHX 1 PEKJIAMHHUX CIIyX0, MEHEKEpU 3 pEKIamu, sKi
MPAIIOIOTh K Ha PEKJIaMO/IaBIls TaK 1 HA peKJIaMHe areHTCTBO.

06’ ekmamu pekiamHo2o MmeHedxcmenmy (T1 Ha KOTO CIPSMOBaHI
YIPaBIIHCHKI PIIICHHS) € CIOXKHUBayl pekjaMu (MOTEHI[IMHI CIOXKUBaYli,
TOPTiBEJIbHI TOCEPETHUKH, KOHTAKTHI ayAUTOPII).

OCHOBHUMH YYAaCHHUKAMHM PeKJAMHOI TislJILHOCTI € peKiaMHa
TISTBHICTD — PEKIIaMOJIABIIsl, peKJIaMHE areHTCTBO, 3MI, crioskuBay.

Py111ifHOIO CHJIOI0 YCHOTO PEKJIAMHOTO O13HECY € peKJIaMoaaBIli, K1
pEeKJIaMylOTh BJIaCHI TOBApH Ta [ISUIBHICTh 33 BJACHI  KOUITH.
PeknaMonaBenp € DHKepesnoM pekiaaMHoi 1HGopMallii HeoOX1AHOT AJis
BUPOOHHUIITBA, PO3MIIIECHHS 1 PO3MOBCIOIKEHHS PEKJIAMHU.

OcHogne 3a80anHs pexnamooasys. — PO3pOOUTH IUIaH PEKIAMHHUX
3aXOMiB. 3B’S3KM 3 PEKJIAaMHUM areHTCTBOM YW 13  3acobamu
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PO3IMOBCIOIPKCHHSI PEKJIaMU BOHU 31MCHIOIOTh Yepe3 CBOI peKsiaMHI abo
MapKETUHI OBl MiAPO3ILIH.

PexnamonaBiiB kiIacu@iKylOTh 3a PUHKAMHU, OINEPATOPAMHU SKOTO
BOHH €, Ta 32 TOBapaMHu, siki BOHU BUPOOJISIIOTh.

Pexnamooasyi moscymv 6ymu onepamopamu:

— CITO)KHUBYOTO PUHKY,

— MPOMUCIIOBOTO PUHKY,

— PUHKY IPOMIXKHUX MPOJABIIIB,

— PUHKY Jep’KaBHUX OpraHi3allii,

— MDKHapOJHOTO PUHKY.

J1y1s1 3aBOIOBaHHSI TOBAPHOTO PUHKY BOHHU IITMPOKO BUKOPHUCTOBYIOTH
3aco0M Ta METOAW MapPKETHMHTOBOI IMOJITHKU KOMYHIKAIIH — pEeKJIaMHHUI
MEHE)KMEHT, MNaONIK-pUICHIIIH3, CUCTEMH MEPCOHAIBHOTO MPOJAXKY,
CTUMYJIFOBaHHS 30YTY.

Ha punKy TOBapiB MIMPOKOTO BXKHUTKY IEpIIIe MICIIe 3aiiMae peKiiama,
Ha JPYromMy — CTHUMYJIOBaHHsS 30yTy, Ha TPETbOMY — MEPCOHAIbHUI
MPOJIaXK 1 HA YETBEPTOMY — MaOIIK-PIICHIITHS.

OpgHak g TOBapiB  BUPOOHWUYO-TEXHIYHOTO  MPH3HAYCHHS,
CIIO’KMBAaYaMU SIKOTO € IIPOMHUCIIOBI MIJAMPUEMCTBA Ta (PIpMU TIEepIIIe MICIIE
MOC1JIa€ - MEPCOHANBHUN TIPOAAXK, IPyre — CTUMYJIIOBaHHS 30yTy, TPETE —
peKiiama 1 4eTBepTe — MadIiK-piIeHIIH3.

Opeanizayis  pexkiamuoi OisnbHocmi  Qipm —  pekiamooasyis
30IUCHIOEMbCS 30 MAKUMU HANPAMAMU.

- CTBOPEHHS CTPYKTYpHMX MIAPO3AUIIB y ckiaa ¢ipMu  —
pPEKJIAaMHUX BIIJIUTIB 200 CITyKO;

- 3aJy4e€HHs J0 CIIBPOOITHUIITBA PEKJIAMHE ar€HTCTRBO.

PexnamMHi  ciay:kOM  TIANPUEMCTB 1 pPEKJIAaMHE areHTCTBO €
OpraHi3aTopaM Ta BHUKOHABIISIMHU YCiX €JIEMEHTIB IPOIECy PEKIAMHOIO
MEHE[KMEHTY.

Opeanizayitna cmpykmypa — peKIaMHOI cayacou Qipmu
BU3HAYAEMBC MAKUMU (DAKMOPAMU.:

— cepa AiATBHOCTI;

— HAsIBHICTh BJIACHUX KOUITIB HA PEKJIAMHY 1SITIbHICTH;

— 0COOJIMBOCTI LIJILOBOTO PUHKY Ta KOH IOHKTYpPHU TOBApIB.

Pexnamua cnyscoa ipmu eupiuiye maxi 3a80anHs1.

— JOCTIKY€E PEKJIAMHUN PUHOK;

— po3po0Jisie Ta peadidye OINepaTMBHI Ta JOBMOCTPOKOBI IIJIAHU
PEKIIaMHO1 JiSITBHOCTI;
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— OpraHi3y€ BUCTaBKH Ta MPE3CHTAIlli;

— 3A1UCHIOE 3aX0/I1 3 MA0MIK-pUICHIIIH3.

biuibiicTh YKpaiHChKUX (ipM 3[11MCHIOE CBOIO PEKJIaMHY AiSIbHICTD
3a JIONOMOrot0 mpodeCiiHUX peKJIaMHUX OpraHizalii — peKIaMHUX
areHTCTB.

Pexnavne acenmcmeo — ne HeHTPH TeHEPYBAHHHA Ta peasizamil
pexkjaMHUX ifel. BoHM € NPOBIAHOI0 JIAHKOK B CHCTEMi NMPOCYBAHHA
peKJIaMHU, OCKIJIbKH 31iHCHIOIOTH 3B A30K Mixk pexkyamoaasueMm i 3MI.

PexnaMHe areHTCTBO HaJa€ PEKJIaMHI MOCIYTH BijJ IMEH1 KIIIEHTIB —
peKJIaMO/IaBIIIB Ta 3a iX KOIITH. 3 PEKJIaMOJaBIIEM BOHO IIOB’sI3aHE
JOTOBIPHUMH BIJJHOCMHAMHU Ta Ma€ mepe HUM (IHAHCOBI, IOPUIUYHI Ta
MOpPaJIbHO-ETHYHI 3000B’ I3aHHS.

Pexnamne acenmcmeo euxkonye maxi Qhynxyii:

- aHaJ3y€e PeKJIaMHUN PUHOK;

- PO3pOOJISIIOTh KOHIIEMIII0 PEKJIaMHOI KaMIIaHii;

- OpUTIHAJI-MAKETH Ta CIEeHapii peKiaMu;

- 3M1MCHIOE KYIIBIIO PEKJIaMHOI0 Yacy Ta mioi B 3MI;

- OPraHi3OBYIOTh Ta KOHTPOJIIOIOTh PEKJIAMHI 3aXO0/IH.

OCKUIBKHM peKJIaMHI areHTCTBA € HE3IC)KHUMU OpraHi3allisiMi, BOHU
OinbII 00’€KTUBHO BUPINIYIOTH MpoOJeMH pekinamozanis. Hampukmian,
3MEHIIIY€ThCSI HETaTUBHHUM BIUIMB HACTYMHUX (PAKTOPIB: 3QJICKHICTH Bij
CMakiB KEpIBHHUIITBA, peati3ailisi MOpalbHO-CTUYHHUX 1]Ie¥, SIKI HE
CIIpUNMAIOTHhCSl KEPIBHUILITBOM, BUKOPUCTAHHSA B pPEKJaMi HEIOCTOBIPHOL
iH(dopmarrii Tomlo.

Icnye Oekinoka munie peKiamHux a2eHmcme.

- AreHTCTBA 3 MOBHMM CIIEKTPOM MOCJYI — II€ Oprasizaiis, sika
BUKOHYE YOTHPH OCHOBHI (PyHKIIIi: poOoTa 3 KIIIEHTaMU, TBOPYI MOCIIYTH,
IJIaHYBaHHS Ta TpUa0aHHA Media-3aco0iB  IUIOC JOCHIIKEHHS IS
BUKOHAHHS 3aMOBJICHHS.

- CroemniamizoBaHi areHrcrBa — Iie¢ TI  areHTCTBa, Kl
CIeL1aNi3yI0ThCa 200 Ha MEBHUX (PYHKINISAX, a00 HA MEBHUX AYJIUTOPISIX YU
Ha MEeBHUX rany3ax. [CHylOTh crieriaai3oBaHl areHTCTBA B PI3HUX 00JACTSIX
MapKETUHTY, TaKHWX SK TMPSIMUNA MapKETUHT, CTUMYJIOBaHHS 30yTYy,
MAapKETUHI CYCIUIBHUX Ta CHOPTUBHHUX 3axOMiB, JW3aliH YIAaKOBKH,
IU3aiiH KOPIOPATUBHOI CUMBOJIIKH.

- ATEeHTCTBa, OPi€EHTOBaHI Ha NPOMHUCIOBicTh. IcHye Oarato
areHTCTB, SIKI MPalIOOTh B NEBHIA 00JacTI YM B TAKHUX Tany3sxX sK
MeauimHa Ta hapMarieBTUKa, 0XOpoHa 370poB’s. {1 areHTcTBa MpaIooTh
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3 BEJIMKOI KIJIbKICTIO KIIIEHTIB TMEBHOI Traiy3i, TOMYy 3/aTHi
BUKOPHUCTOBYBATH B 00CIIyrOBYBaHHI KJIIEHTIB CB1M Ciel1aIbHUM TOCBI/I.

- AreHTCTBa, OPIEHTOBAHIi HAa HAUIOHAJIbLHY MeEHIIICTh. Ywucio
areHTCTB, SIKI HAllJIEH]1 Ha TIEBHY €THIYHY IPYIy 3Ha4YHO 301Ib1miI0Ch. L1
areHTCTBa 0arato B YOMY OpraHi30BaHi SK areéHTCTBa 3 MOBHUM CIEKTPOM
MOCYr, ajleé MAalTh CHEUIATICTIB 3 PUHKY HAIIOHAJIBHOI MEHIIOCTI 1
CHIJIKYBAaHHIO 3 BIATIOBITHOIO ayAUTOPIEO.

- TBopui MaiicTepHi — 116 HEBEJIMKI areHTCTBA, K1 30CEPEKEH] Ha
TBOPYHUX PIMIEHHIX MapKETHHTOBUX KOMYHIKAIIM CBOiX KIi€HTIB. TBopua
MaicTepHs 3BMYaiiHO Ma€ B INTadl OJHOIO0 YM KUIBKOX NMHCHhbMEHHUKIB Ta
XylIOKHUKIB. Taka oprasizamisgs MOXKe MIATOTyBaTH peKJIaMmy s
JIPYKOBaHMX 3ac001B MacoBOi 1H(oOpMaIlii, 30BHIIIHIO pPEKJIaMy, peKiIamy
Ui padio Ta TeineOadeHHs. TBopul MaWCTEpHI 3BHYAMHO HAKWMAaIOTHCS
KJIIEHTaMH, ajie 1HOJ1 iX 3ampollyIOTh 10 CIIBPOOITHUIITBA ar€HTCTBA, SIKi
nepeBaHTaKeH1 poOOTOIO.

- Menia-0aepu  crnemiani3yloTbCsi Ha  3aKyMIBJIl  PEKIAMHOIO
MpOCTOPYy Yy 3acobax JOCTaBKU pekjaaMu. BOHM KOPHUCTYIOTHCS BEIUKUM
nonutoM. [lo-mepiie, 3aco0M JOCTaBKM pPEKJIaMH CTajld 3HAYHO
CKJIAIHIIIMMU, KUIBKICTh HOCIIB 30UIbIIMIACH: MOSIBA HOBHUX >KYpHAIIB,
paniocraniiii. [lo-mpyre, BapTICTh MOCAYT BIAMNOBIIHUX HOCIIB 3HAYHO
3pocna. Ilo-tpete, Menia-0aepu 4YacTo MPOMOHYIOTH B OpPEHIY 3acoOu
JOCTaBKH PEKJIAMH 32 HU3BKUMHU I[IHAMHU, TaK SIK BOHU MOXYTh 00’ €qHATH
3aMOBJICHHS KUJIBKOX CBOIX KJIIEHTIB, 100 3pOOUTH 3HAUHY 3aKyTIKY.

- Bipryanbni arentcrBa. HemnionaBHO BUHUK HOBUH (peHOMEH
areHTCTBa, SKE Mpallloe MoaI0HO 10 Tpynu JroAeH BUIbHUX mpodeciii. B
bOMY THUIIl areHTCTB 3HUKAa€ MOHATTA 3BHYaiiHOro odicy. CydacHi
TEXHOJIOT1i 3a0e3MeuyIoTh YJeHIB TaKoi KOMaHJM yCIM HEOOXIJIHUM IS
pobotH mo3a odicom.

3BEpHEHHSI PEKJIaMOJIaBlsd 10 MPO(ECIiHUX PEKIAMHUX areHTCTB
(0cO0IMBO KOJM BOHO peali3ye BECh CIEKTP PEKIaMHHUX [OCIYT)
3abe3neuye CHCTEMHMH TIJAXIJ 0 PEKJIaMHOTO MEHEIKMEHTY, a Iie
3a0e3neuye Horo e()eKTUBHICTb.

Cmpykmypa pekiamno2o acenmcmea 6 YKpaini, Ak npasuno
CKNA0AEMbCA 3 5 OYHKYIOHANbHUX BIOOINIB!

- TBOPYMH BIAALT;

- BIJJT1J1 3aMOBJICHb;

- BUPOOHMYMM BIJJILI;

- BIJJILJT MAPKETUHTY;

(b1HaHCOBO-TOCTIOTAPCHKHM BIILII.
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Btim Benuki pexiaaMHO-noJirpadivyi MiANPUEMCTBA MArOTh O1IbII
CKJIaJIHY CTPYKTYpY.

Hocii pexnamu — 3aco0M MacoBOi KOMYHikamii i IHIII mJaTHi
3ac00M (KaHAJM PO3NOBCI/IKECHHS), SIKI BHKOPHUCTOBYKTH JI
J0Be/IeHHSI peKJIaMu 10 HJIbOBOI ayIuTOpii.

CnoxuBaul pekiIamMu € O00’€KTOM JISUIbHOCTI YCIX YYaCHHKIB
PEKJIAMHOTO TIPOIECY, a TaKOX MPEAMETOM HAYKOBUX JOCTIIXKEHb 3
pexiamHoro 0Oi3Hecy. Came Ha cHoXuBada CIPSMOBaHI peKJIaMHa
KammaHis B pi3HnX 3MI, [OUIIXOM BUBYEHHS HOTO  IOBEIIHKH
3MIMCHIOIOTHCSL PEKJIaMHI JIOCIHIPKEHHSI Ta TOTYIOThCS PEKOMEHJaIlli 3
peKIaMHOI MOMITUKU. BiH € Kepyrouow CHJI0I0 B pEeKJIaMHOMY OI13HECI,
OCKUJIBKH CaM BUPIIIY€E JUBUTHUCH UM HI PEKIIAMHY MPOIO3UIIII0, KyIyBaTH
TOBAp YU Hi.

JlocnimKeHHsT B raigy3l MapKeTUHTOBUX KOMYHIKAII CBIYaTh MPO
Te, 110 Ha PI3HI TPYIH CIIOKMBAYIB peKjiaMa BIUIMBA€E Mo-pizHOMY. Came
TOMY, Y KpaiHaX 3 pPO3BUHYTOI E€KOHOMIKOI MpPH PO3pOOI KOHIICHIIIT
PEKJIAMHOT'O MEHE/PKMEHTY Ta PEKJIaMHHUX 3BEPHEHB BJKE HE OPIEHTYIOTHCS
Ha CEPeAHBOCTATUCTUYHOTO croxuBadya. ChOTOJIHI BECh PEKIaMHHUIA
MpoIeC CIPSMOBAaHMI Ha KOHKPETHY OCOOHMCTICTh, SKa HAJCXKHUTh [0
MEBHOT COLIAJIbHOT IpynH. 1{e 103BOIUTh BUBUUTH MOBEAIHKY OCOOMCTOCTI
Ta IPUCTOCYBATH BJIACTUBOCTI TOBAPY Ta KOMEPIIMHOTO MEHEKMEHTY 10
il 1IHMBIIyaJbHUX CMAaKIB Ta 3aIMTIB.

CyyacHa pekjiama CbOT'0JIHI TPOTIOHYE TOM CTUJIb JKUTTSI, IKUH LIHY€E
KOHKpPETHA Tpyla CIOXUBAYiB YU CYCHIILCTBO B LUIOMY. Hanpuknao,
pexiama 6ioomoi xocmemuunoi pipmu «L’Oréaly — «Bedv s 5moeo
00CMOUHAay.

CnoxuBadiB yMOBHO IIOAUIAIOTH Ha 2pynu 8i0n08ioHO 00 Ix
Menmanimemy: paimioHadbHI, 0€3KOH(MIIIKTHI, MPOTPECHBHI, CXHWJIBHI 0
IIBUAKUX 3MiH.

PexkiaMHa MiSVIBHICTh — € CKIAQJHUM MPOILECOM, 1 TOMY KpiM
OCHOBHUX YYaCHHUKIB J10 HbOTO 3aJIy4eH1 APYTrOpsJIHi:

- JIOMOMDKHI ~ YYaCHMKHA PEKJIaMHOI  JisibHOCTI  (iX  1HKOJIHU
Ha3UBAIOTh MOCTaYaJlbHUKAMH): (OTO — Ta KIHOCTY/Il, XYIOXKHUKH,
tunorpadii Tta iHme. ToOGTO yci Ti, XTO JoNOMarae peKIaMoOJaBIIO 1
PEKIIAMHOMY areHTCTBY B pO3poO0Ll Ta BUTOTOBJICHHI pPEKJIAMHUX
MaTepiaiB.

- oprasizailii 1o AO0CIIKYIOTh, BUBUAIOTh CEPEJOBUIIEC PEKIAMHOT
TISTTBHOCTI, CYO’€KTH peKJIaMHOI AiSUTbHOCTI, pe3yJIbTaTh pPeKIaMHOI
ISUTBHOCTI.
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- KOHTPOJIIOIOYl YCTAHOBM 3IMCHIOIOTH (YHKIII PEryatoBaHHSA Ta
KOHTPOJIIO 32 PEKJIAMHOIO A1SUTBHICTIO.

- KOHKYPEHTH, SIKI OpsIMO TaK 1 ONOCEPEIKOBAHO BIUIMBAIOTh Ha
NPUNHATTA pIIIEHb B cpepl MAPKETUHTY.

BaxxnuBoro ¢iryporo B pekiaMHOMY O13HECI € MEHEKep.

Meneodowcep 3 pexnamu — 1e cnewiajicT 3 opraui3ainii, KoopauHamii
Ta KePIiBHULUTBY PEKJIAMHOI KaMIAaHi€l0 Ha BceiX cragigx i
3MiCHEeHHH.

Bin Bomoxgie xopomumu TpodeCiiHUMH HAaBUYKaMH 1 YMIHHSAM
CaMOCTIfHO TpUHAMATH  aJAMIHICTpAaTMBHI  pIIIEHHS, a TaKoX €
KOMYHIKa0€JIbHUM, yMI€ CIHUIKYBAaTUCS 3 PI3HUMHU JIOJbMHU, BUKIUKATH
JOBIpY, OYTH TOHKHUM ICHXOJIOTOM.

3aBaHHs MEHEIKepa 3 peKiIaMH 3MIHIOKOTHCS, 3aJI€KHO BIJl TOTO YUl
1HTepecH BIH TMPEJCTABISE — PEKIAMOJABIlS, PEKIaMOBUPOOHHMKA YU
PEKIIaMOPO3IIOBCIOKYBaya.

MeHeKMEHT  peKiIaMoJaBlisi,  PEKJIaMOBUPOOHHMKA,  peKjIaM
PO3MOBCIO/IKYBaya OO0 ’€/IHaHI OJIHIEID METOK — CTBOPEHHS SKICHOI
peKJIaMu, TIPOBEICHHS PEKJIAaMHOT KaMIIaHii.

[IpulHATTS pillieHb PEKJIaMHUM MEHEIKep Mae 0a3yBaTH Ha 3HAHHI
BCIX OCOOJMBOCTEN BUPOOHMIITBA TOBAPY, MAPKETUHIOBOI IMOJITHKUA Ta
peKsiaMHOro O13Hecy.

Bin nosunen eonodimu inghopmayiero cmocoéno makux numats.

- Tosap - XTO Tpojae, MO MNPOJAETHCS, Y YOMY IOJSTa€ OCHOBHA
I[IHHICTh TOBApY, YU MPOMOHYETHCSA TOBAP MOCEPEIHUKY.

- Punox — XTO TIOKYTIIIi, TPOIaBIli, KOHKYPEHTH.

- llini pexnamu — OCHOBHI MU pekiIaMyBaHHSA (YU TOTPIOHO
CTBOPIOBATU HOBHUH IMIJK MIANPUEMCTBA, YUM 3aI[IKABUTH TOBAPOM YU
MOCIYTO10), 3arajibHa XapaKTEePUCTHKA PEKIaMHOI JISIBHOCTI (K1 I
MAapKETUHTY MIANPUEMCTBA Ta K 3 HUMU TOB’A3aHO PEKJIAMHI I,
CKUIBKH KOIITIB BUTPAYaIOThCS HA peKjIaMy, TCHACHIIIT BUTpAT).

- Peknamui 3acobu — AKui BUJ PEKJIaMHHUX 3aC001B BUKOPHCTOBYE
MIJIMPUEMCTBO (ra3eTHAa peKJiama, >KypHaj, JIpyKOBaHa, TeJeBI31iHA,
30BHIIIHA pEKJiaMa), SIK BIUIMHE BUKOPUCTAHHS PEKJIAMHUX 3aco0iB Ha
3MICT PEKJIaMHOTI'0 3BEPHEHHSI (UM KOPUCTYETHCS Ta3zeTa YW KypHal
MO3UTUBHOIO PEMYyTAIlI€I0 B YATAUIB, IKOKO CaMe€).

- Pexnamne 36eprenHsi — CyTh PEKJIAMHOIO 3BEPHEHHS, K MOXKHA
rpadivyHO MOJIATH PEKJIAMHE 3BEPHEHHS (UM JOCTATHHO CAMOI'0 3aroJIOBKY,
4K Tpeba creniaibHO MOKa3aTh YIaKoBKY a00 TOPTOBY MapKy).
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- Cxema peknamHuoz2o0 36epHeHHsi — SKUM TIOBUHEH OyTH Maker
pPEKJIAaMHOT'O 3BEpHEHHS (JIMIIEe TEKCT, TEKCT y BUIJAAl 1HOpMaIli,
ciorany a0o UTIOCTpalli MIIC TEKCT), KO0 Mae OyTH Oy10Ba pEKIaMHOIO
3BepHEHHsS (dopmar, 0o0CAT TEKCTYy), UM IMOTPIOHE IOCUJICHHS BIUIUBY
pekJiaMu (IKUM Ma€ OyTH po3Mip LIIOCTpalii).

- Texuiune pedazysarnns — 3araibHi (PaKToOpH, 1110 BU3HAYAIOTH BUOIp
mpu@TiB (BIK YMTa4iB) TEXHIYHI (QaKTOpH, 110 BHU3HAYAIOTh BHOIP
mpu@TiB (SIK1 po3Mipu mpUdTIB HEOOXIIHI JJIsl IOIOMIXKHOTO MaTepiany
PEKJIAMHOT'0 3BE€PHEHHSI IPUMITOK, TOCUJIaHb).

- Bubip pexnamuozo 3acob6y - GhakTopu, 10 BHU3HAYAIOTHL BHUOIP
pekiIaMHOro 3aco0y (rojoBHa MeETa pEKJaMH, BapTIiCTh BUTOTOBJICHHS
PEKJIAaMHOTO 3ac00y, YaCTOTHICTh KOHTAKTIB 3 MOTCHI[IMHUM TOKYIILIEM),
dakTopu, 1O BHU3HAYaIOTH (GOpPMY peKIaMHOro BHUAaHHA (sika (opma
BUAHHS HAWOUIBII BIJMOBIJA€E MOTPIOHUM BUMOIraM — JIMCTIBKa, BKJIAJIKa,
MakeT, KaJIeHaap, mam’ sitka, OyKjaeT, KHUXKKa, KaTajor, Ijakar).

YMOBHO peKJIaMHUN MEHEIXKMEHT MOKHA PO3JUIUTH Ha JIEKIJIbKa
coep.

Buympiwmnin ~ menedscmenm — —  ynpaBJdiHHSL — JiSLTILHICTIO
PEKJIAMHOI0 AareHTCTBa JJs 3a0e3le4YeHHs WHOro e(eKTuBHOIO
(PyHKUIOHYBAHHS TAa OTPUMAHHSA NPUOYTKY.

Buympiwmniii menedscmenm nooinsaiomo Ha:

- OprafizaliiHUi MEHEIKMEHT — 3aBJAaHHSIM SIKOTO €. BU3HAYEHHS
cTparerii ¢gipmu, peamizaiis (yHKIIH peKIaMHOTO areHTCTBa, MOOY/I0Ba
e(heKTUBHOI B3a€MO/I1i pOOITHHUKIB, KOHTPOJIb 32 BUKOHAHHSIM 3aBJaHb,

- (iHAHCOBUI MEHEIKMEHT — 3a0e3Ieuye YMpaBIiHHS TPOIIOBUMH
MoTOKamu, ((IHAHCOBUMU peCcypcaMu, MPUOYTKOM.

3o6HiwHill MeHeddcMeHm - YHPABJIHHA B3a€EMOBITHOCHHAMM 3
pexinamonasuem, 3MI, KOHTPOJKWHWYMMH OpPraHamMM, a TaKOK
3a0e3MevYeHHs CTAJI0I MO3ULlii B KOHKYPEeHTHiil 00poThOi.

Meneoosicmenm pexnamuoi kamnawii - yHPaBJIHHSA PEKJIAMHOIO
AisuIbHiCTIO pexyamoaaBis. Lle oco0mBMil pekJIaMHNI MEHEIKMEHT.
3anopykor ycHilmHOI peaJi3zanii AKOro € Yy3ro/J:KeHiCThb pillleHb B
cepi BHYTPIIIHBOT0 TA 30BHIIHBOT0 MEHEIKMEHTY.

5 @yuxyitt menedsxrcmenmy:

— IJIAaHYBaHHS,

— Ooprasizaris;

— MOTHBAIIIS;

— KOHTPO!JIb;

— KOOpAUHALIiS.
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B pexkiiamHiil AisIbHOCTI 11 QYHKINT peani3yroThCs:

DyHryin nianyeaunHsa - peKiaMHe areHTCTBO IUIAHYE K BJIACHY TakK 1
pEKJIaMHY AISTIbHICTh CBOIX KJIIEHTIB

Dyuxyin opeanizayii — TaKoX AK (YHKIIS TUIAaHYBAaHHS MPAIIOE€ B
peKJIaMHIM JISTIBHOCTI 1O BIJHOIIEHHS JO PEKJIaMHOTO areHTCTBa Ta
pexnamojaBiisi. Bona peamizyerbest — npu  QopMyBaHHI CTPYKTYpHU
PEKJIAaMHOTO  areHTCTBa, 3a0€3MEUeHHl IEePCOHAJIOM, MaTepiajlamu,
o0JlaHAHHAM, IPUMIIICHHSAM, 3aco0amMu, TOOTO BCIM HEOOXITHUM JIJIs
TOCSITHEHHSI TTOCTaBJICHOI METH, MPHU KEPIBHUIITBI MIAJETIMMHU, PO3MOMLTI
000B’SI3KIB.

He MeHm Bax/IMBOKW BOHa € IIpu poOOTI 3 peKIaMOJaBIIEM.
Ockiibku Oynb — sKa pekjlaMHa KamIaHig MOoTpedye JOCKOHAIO01
oprasizariii.

@yuxyis momuseayii — J1€ CTOCOBHO BJIACHOTO TME€pPCOHANy, MpHU
B3a€MO/IIi 3 PEKJIaMO/IaBIIeM Ta MPH BIUIMBI HA CIIOKUBAYA.

Metoau, sKi BUKOPHUCTOBYIOTHCS: MpeMli, MpU3U, 3HUKKU. Mera
OJIHAa - CTBOPUTHU MaTepiajbHi Ta MOpPAJIbHI CTUMYJIM JJIsI OUIbII YCIIIIHOL
B3a€EMOIII.

DyHKyis KOHmMpoao — JI€ SIK B MEXaxX PeKJIaMHHUX CTPYKTYp Tak 1 3a
TaKUMU HaIpsSIMaMu:

— B1J peKJIaMOJIaBIsl 1O PEKJIAMHOT0 areHTCTBA;

— BIJl peKJIaMHOro areHTcTBa 10 3MI;

— BIJ CIIO’KMBaya hi o) PEKIIaMOBHUPOOHHKIB 1
PEKIIaMOPO3IOBCIO)KYBaYiB.

Takuii BuA QyHKINA B cdepl peKIaMHOI JISUIBHOCTI 3A1MCHIOIOTH 1
Jep KaBH1 OpTaHH.

DyHuxyin koopounayii — € 0COOJIMBO BaXKJIUBOIO, OCKIJTIBKH B TIPOIIEC]
pPEKJIaMHO1 JIISUTBHOCTI 3aJlisTHa BEJIMKAa KUIbKICTh YYaCHUKIB BBaxkaeTbcs,
110 KOOPAMHAITIS 3a0e3meuye 0e3MepepBHICTh Ta Y3T0KEHICTD JTii.

s ynpaeninnsa pekiamuum azenmcmeom i peKiamHo0 KaAMNaHiclo 8
DEKNAMHOM) MEHEeONCMEHMI 3aCMOCO8YIOMb PI3HI NiOX00U 00 YNPAGIIIHHA

— YNpasniHHA 3a pe3yivmamamu — TIPYHTYETbCA Ha aHami3l
MOMEPE/IHIX PIIICHb;

— YNPAGNiHHA 34 YiisAMU — HAMara€eTbCs 3MOJICIIOBATH MailOyTHIO
CUTYAIlI0 BIATOBIIHO JI0 HAIlepe/l 3aJaHuX MapaMeTpiB;

— VNPAGIiHHA, SIKe IPYHMYEmvCs Ha axmusizayii oisnvHocmi. €
MEPCIEKTUBHUM B PEKJIAMHOMY areHTCTBI, OCKUIBKM po0OOTa B peKIami
0a3yeTbCsi HaA  TBOPYOMY TOTEHIAll  CHEIIadiCTIB, JAW3alHEpIB,
Kormipaiitepi, pororpadis, Xya0KHUKIB;
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— YNpasninHA 8 0CcoOMUUX cumyayisx — BHUKOHYETbCA IIPH
MIPOBEICHHI PEKJIAMHUX KaMIIaH1i;

— YNPABIIiHHA HA OCHOB8I aHAi3y pUHK060T cumyayii. € aKTyaJIbHUMU
P 3arOCTPEHH1 KOHKYPEHIIIi.

Haitbinpil  eheKTMBHUM € TIO€JHAHHA PI3HUX MIAXOAIB, 1X
BapIIOBaHHS B 3aJIEKHOCTI BiJ] CUTyalli B peKJIaMHOMY areHTCTBI Ta Ha
PUHKY.

1.3. Ilpasoge 3abe3neuennsn pekiamuoi dianpvhocmi 6 Ykpaini

JIISJIBHICTD  PEKJIAMOJIABIIB  PETYJIIOETHCS  IIUPOKUM  CIIEKTPOM
3aKOHOJABYMX Ta HOPMATUBHHMX aKTiB, $IKI PErJaMEHTYIOTh METOAU
peKJIaMyBaHHs Ta MPOAaXy TOBapiB.

[IpaBoBe perynroBaHHS PEKIAMHOIO MEHEIKMEHTY € HEB1J EMHOIO
JaCTUHOI €KOHOMIYHO1 CHCTEMH CYCIIbCTBA.

OCHOBHUM HOPMAMUBHUM OOKYMEHMOM, WO pPe2NaMeHmyE Npasosi
BIOHOCUHU 8 DpeKIaMHOMY MeHeoxdcMmenumi € 3akon Yxpainu «Ilpo
pexnamy» 6i0 3 uepsnsa 1996 p. [15]

[leit 3akoH peryJjroe BIJIHOCHHU, $5IKI BUHUKAIOTh B MpOLECi
BUPOOHUIITBA, PO3MIILICHHS Ta peali3allii peKjiaMu Ha pUHKAaX TOBApIB 1
MOCJIYT, @ TAaKOXX PUHKIB OAaHKIBCHKUX, CTPAXOBHUX Ta 1HIIUX MOCIYT, SKi
MOB’3aH1 3 BUKOPUCTAHHSIM IPOIIEH IPOMaJisiH Ta IOPUAUYHUX OCI10.

Jis 3aKkoHy HE PO3IMOBCIO/KYETHCS HA MPABOBI BIAHOCHUHHU, MOB’sI3aH1
3 1H(OpMaIIi€rO MPO MO1i CYCHNUIBHOTO Ta MOJITUYHOTO YKUTTH.

3axon Ykpainu «llpo pexnamyy eusnauae maxi OCHOBHI Kame2opii 6
Ppexnamuiu OislIbHOCMI!

Pexnamva — indpopmanis npo QisMYHMX Ta WPUAMYHHUX OCI0 Ta iX
NIJIBHICTD, 0 PO3MOBCIIKYETHCS B 0yAb-siKiii (popMi 32 10mOMOT 010
3aco0iB  iHdopmamii, 3 MeTOW OTPUMAHHA MNPSAMOr0  4YH
OIOCEPEAKOBAHOI0 IPUOYTKY.

Pexnamooaseyvr — wopuaununa yn QizudHa ocoda, sika 3aMOBJISIE
pekjamy Ta ¢piHaHCcye i BUPOOHUITBO Ta (200) PO3MOBCIOIKEHHS.

Bupobnuk pexnamu — vopuanvHa 94 (pizuaHa 0coda, sika NOBHICTIO
YHM YaCTKOBO 3AilICHIO€ BUPOOHUITBO PEeKJIAMMU.

Po3znoscrooorcyeaui pexnamu — ropuandHa 4n (izuuHa 0coda, sKa
3MiMCHIOE PO3MillleHHA 4 (200) PO3MOBCHIKEHHSI PeKJIaMHu O0yIb-
SAIKHUMH 32c00aMHu.

3acobu pexnamu — 3aco0M, SAKIi BUKOPUCTOBYIOTbCS JJisl
TOBEICHHS PEeKJIaMM 0 CI0KUBa4a B Oyab-siKiil ¢opmi Ta criocodom.
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Cnoorcusau pexnamu — 0coda 4u rpyma ocio, 10 BizoMocrTeil AKUX
JTOBOUTHCS peKjaaMma.

Cnoncop — wpuan4yHa 4u ¢isuyHa ocoda, sika 3 MeTOI
peKkJiaMyBaHHA 200 momyJsipu3aunii cBo€i TOproBoi mapku ¢iHaHCye
KPYIIHi 3ax04u 200 iHuIi (OpMHU JiSJILHOCTI.

OcCHOBHUMU NPUHYUNAMU PEKTAMHOT OISIbHOCMI €

- JIOTpUMAaHHs BCciMa Cy0’€KTaMM PEKJIAMHOT JTIsUIbHOCTI 3aKOHHOCTI,
TOYHOCTI, JOCTOBIPHOCTI pPEKJIaMUu;

- BUKOPDHCTAaHHS JEp)XKaBHOI Ta IHIIUX MOB BIAMOBIAHO JO
3aKOHOJIaBCTBA;

- YKUTTA pekiaaMHuX (opMm 13ac00iB, sIKI HE 3aBJAIOTh CIIOKUBAYEBI
MOpaIbHOI, (DI3UYHOT Ta TICUXIYHOI KON,

- pexiiama Mae OyTH BiJIOKpeMJIEHA BiJ 1HINOI 1H(pOpMAIl TaKUM
YUHOM, 11100 11 MOkHa O0yJ10 11eHTU(hIKYBaTH.

3aK0HOIaBCTBO 3200POHSIE:

1. Po3noBcrokyBaTu iHpOpMaIil0 Mpo MPOAYKIIO, BUPOOHHUIITBO
Yy peanizalliio ToBapiB skl B YKpaiHi 3a00pOHEHO 3aKOHO1aBCTBOM.

2. Po3moBcIo/KyBaTH TEKCTOBY, 30pOBY Ta 3BYKOBY 1H(OpMAaIliio,
AKa TOPYIIYeE 3arajJbHONPUUHATI HOPMU T'YMAHHOCTI Ta MOpaJIi, HUIIXOM
BUKOPUCTAHHS TaHEOHWX CJIB, TMOpPIBHSAHBb (00pa3 MO0 pacu),
HalllOHAJILHOCTI, Mpodecii, colialbHOI KaTeropii, BIKOBOI rpymnu, CTaTTi,
MOBHU, (HUTOCOPCHKUX, PENITIMHUX Ta MOJITUYHUX MEPEKOHAHb (HI3UYHUX
oci0.

3. BukopucrtoByBatTM B peKJiamMl 3aco0M Ta TEXHOJIOrli, sKI
0e3mocepeTHLO BILIMBAIOTH HA I1JICBIIOMICTh JIFOJIUHH.

4. TlanmrokuTH B peKiiami Aep>kaBHI CUMBOJIU (TIparop, rep0, TiMH),
HaIllOHAJIbHY BaJIIOTy YKpaiHU Ta 1HIIMUX Aep:KaB, 00’ €KTU MUCTELTBA, SK1
CKJIaJIafOTh HaIllOHAJIbHEe 0araTcTBO Ta CBITOBE KYJIbTYpHE 0ararcTBo.

5. Bukopucrtanss B pekyiami 300paxkeHHs (hoTonopTpeT) HizuuHnX
ocib 0e3 ix 3roau.

6. ImiryBatm abo0 KOMNIIOBAaTH XYyJAOXHI pIIICHHS, TEKCTH,
300pakeHHs, 3BYKOBI €(eKTH ab0 MY3UKY, SIKI BUKOPHUCTOBYIOTHCS B
peKJIaMi IHIIUX BUJIIB MPOAYKIII (SKIIO 1€ HE NepeadayeHo 3aKOHAMU PO
aBTOPCHKE MPABO YU CYMIKHUX ITpaBax).

7. BegyuuMm nuMKTOpaM Ta 1HIIMM Y4YaCcHUKaM Iepejad CrelialbHO
JEMOHCTPYBAaTH TOBapu ab0 TMpsSIMO YU OIOCEPEIKOBAHO JaBaTH
XapaKTePUCTUKY 1X CIIOKUBYUM SIKOCTSIM 11032 PEKJIaMHOI0 Yacy.
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8. TenepamiokoMmmaHisiM MAacKyBaTH peKkJaMmy TiJ iH(opMalliro,
HalpuKiIajJ, Ha3uBaTH PEKBI3UTU TOBapiB (aapec, KOHTAKT) B
1H(popMaIliiHUX Tepeaadax.

9. PosminryBaTu 30BHIIIHIO pEKJIaMy — KpacuTu abo KJeiTu
NOBEpPXHI, BYJIMYHI OOJIaJHAHHS, OYJIWHKHU, cHopyau Oe3 3roau Ta
YVKJIQJICHHS BIAOBIIHUX JJOTOBOPIB 3 iX BJIACHUKAMH.

10. Po3minryBaT 30BHIIIHIO peKjIaMy Ha MIMIOXITHUX JOPIKKaxX Ta
ajnesix, 1o Bee J0 iX 3HUILECHHS Ta YIIKOJKECHHS 3€JICHUX HACA[KEHb

11. PosmimryBaTu yci BHAM pPEKJIaMHd B MPUMIIICHHAX OpraHiB
Jep>KaBHOI BJIaJM, IUTSYUX JIOUIKUIBHUX Ta 3arajlbHOOCBITHIX 3aKJaJiB, B
OyJIMHKAaX Ta CIOpyJax, siki MalOTh ICTOPUYHY I[IHHICTb.

12. Pexmamua iHdopMariis mpo BXKUBAHHS MPOIYKINT IS JOPOCIUX
HE Ma€ MICTUTH 300pa’KeHHS HEITOBHOIITHIX B O€3MEUHUX CUTYaIIisX.

13. 3aboponsieTbcsi pekigaMa 3 BUKOPHUCTAHHSIM  300pa)KeHHS
CIIPaBXXKHBO1 200 IrpamKoBoi 30poi, ad0 13 3BYKOBOIO IMITAITIEI0 CTPLIHOU.

B posaini 3 3akony «lIpo peknamy» HAE€TaTbHO PO3TIISIHYTO
0COOJIMBOCTI pEKJIaMU TaKUX BUIIB MPOAYKIIII K JIIKH, TIOTIOHOBI BUPOOH,
aJIKOTOJIbHI Hamoi, 30posi, a TakoX peKJIaMHl MOCIYrd TNOB’s3aHl 13
3JIyYEHHSIM KOIIT HACEJICHHS.

BropoBa/pkeHO MIMPOKE KOJO OOMEXKEHb CTOCOBHO MICLSI Ta 4acy
nyOJTiKalli peKkiiaMu, 30KpeMa 3aKOHOM 3a00POHAEMbCSL:

1. Bynb-sike 6€3KOIITOBHE PO3IOBCIOIKEHHS 00pa3iB TIOTIOHOBUX Ta
AJIKOTOJILHUX BUPOOIB.

2. CnoHcopyBaHHsl 3axoiiB st oci0 1o 18 pokiB, 3a yMOBH
BUKOPHCTAHHS HA3B TIOTIOHOBUX a00 aJIKOTOJIbHUX BUPOOIB.

3. Po3MillleHHsI peKjaMy TIOTIOHOBUX Ta aJKOTOJbHUX HAMOIB MEHIII,
HDK 32 200 M. BiJ AOMIKIJIBHUX JTUTSYUX 3aKIaiB Ta MIKLI.

Pexnama miwomiwonoseux eupobie nosunna iHopmyeamu  npo
HAsABHICMb WKIONUBUX OJIs 300P08 51 peuos8uH ma ix KilbKiCmb, a mMaKoic
nonepeodcamu  CnoHCU8ada nNpo WKIONUGICmb KYpIHHA MaA 6HCUBAHHS
anKozoio.

Kpim nporo 3akon Ykpainu «IIpo peknamy» BuMarae JOTpUMaHHS
TaKuX HOPM Ta NMPaBUJI:

1. PekinamonaBenlb 3000B’d3aHUMId HAa BHUMOIY BHPOOHHUKIB Ta
pPO3MOBCIO/I)KYBauiB PEKJIaMU HAJaTH JOKYMEHTAJIbHE MIATBEPIKECHHS
JOCTOBIPHOCTI 1H(pOpMaIIii.

2. Pexyama mocayr, ska IOB’si3aHa 13 3aJydyeHHSM Trpolied ado
[IHHUX TafnepiB MOXe 3A1MCHIOBATUCH IOPUANYHUMHU 0CO0AMU JIUIIIE TPU
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HAssBHOCTI BIJIMOBIIHOI JIIEH31i, 10 TOrO X B TEKCTI pPEKJIaMu IMMOBHUHHI
OyTu 000B’SI3KOBO BKa3aH1 PEKBI3UTH JIIIEH3I.

3. Yac pexksiaMHOro MOBJICHHSI HE TOBUHEH MEpeBUIllyBaTu 15 XB. Ha
KOKHUW 4Yac MOBJICHHS HJis TeJiepaJloKOMIaHii ycix (opM BiIacHOCTI
(KpiM cneniajibHUX PEKJIaMHHUX KaHaTIB).

4. 3a00poHSEThCS TMEpepUBaTH 3 METOK OrOJIOIICHHS pPeKIaMHu
TpaHCHALi0 3aciianb BepxoBHoi Paau Ykpainu, odimiiHuX aeprKaBHUX
3aXOJIIB Ta IIEPEMOHINA, BUCTYNM TOJOBU JEpKaBW, BIIAJIM, 4YJICHIB
KOHCTUTYLIMHOTO Cyly YKpaiHu, HApOJHUX JICTyTaTIB.

5. 3a00poHSAETBCS pEeKJIamMa JIIIEH30BaHUX BHAIB IIANPUEMHHUIIBKOL
TisIbHOCT1 0€3 MOCUJIaHb Ha HOMEp JIIEH31i Ta 13 3a3HAYCHHSIM OpraHa,
SIKWUH 1X BUIAB.

BinnosigajabHicTh 32 mopymeHHss BUMOr 110 3-Hy «lIpo peximamy»
HacTae€ B pasi:

— BUTOTOBJICHHS pPEKJIaMU, 3a00POHEHOI YNUHHUM 3aKOHOJIaBCTBOM;

— MOPYIICHHS TIOPSAJAKY Ta PO3MOBCIOKCHHSI pPEKJIaMH, HaBITh
JI03BOJICHOI 3aKOHOM;

— HEJOTPUMAaHHS 1HIIUX BUMOT HIOJIO 1i 3MICTY ¥ IOCTOBIPHOCTI.

YacTKOBO peKJIaMHUN MEHEIKMEHT PETYIIOE€ThCS TaK0X 3aKOHOM
«IIpo 3axuct Big HEJOOPOCOBICHOT KOHKYpEHII» BiJ 7 uepBHs 1996p. [16]

B pozaini 2 3akony «IIpo 3axuct Bij HEJOOPOCOBICHOI KOHKYPEHIII1»
— «HenmpaBoMipHe BHMKOPHCTAHHSI [ij10BOI penyrtaumii cy0’ekra
rocnoapcbKoi  AISIBHOCTI € cmammi  CHMOCOBHO  NPABOBOZ0
Peynt08anHs PEKAAMUN:

Cr. 4 «lIpo HempaBOMipHE BUKOPHUCTAHHS YYXXHX TO3HAUOK,
pEKJIaMHUX MaTepiaiiB Ta pipMOBOI YITaKOBKN»;

Cr.5 «IIpo HenpaBoMipHE BUKOPUCTAHHS TOBApiB IHIIUX BUPOOHUKIB
13 3MiHOIO a00 BHWJIYYEHHSIM Mapkud (Ha3Bu (¢ipMu abo ToBapy Oe3
BiATIOBIAHOI 3TO/IH) »;

Ct.6 «IIpo KomitoBaHHSI 30BHILIHBOTO BUIJISAY TOBApY, MPOIYKIII»,
TOOTO BIPOBAIXKEHHS B TOBAPOOOIr CKOMIMOBAHUX BHUPOOIB, ITHIIUX
BUPOOIB 0€3 MocuaHb Ha BUPOOHUKA OpUTIHATY;

Ct.7 «IIpo NOpiBHSUIBHY pEeKIaMY».

3akoHOM IependavyeHa BilMOBIIAJbHICTD Cy0’€KTIB rocno1apchKoi
Ta PEKJIaMHOI AiSUIBHOCTI 32 HEAOOPOCOBICHY KOHKYPEHIIIIO, MOPYIICHHS
aBTOPCHKUX MPaB Ta MPaBUJI PO3MOBCIOJI)KEHHS PEKIIAMMU.

BukoHaHHS BUMOT 3aKOHOJIABYMX aKTIB MPO PEKJIAMHY JISUIHICTH B
MOBHOMY 00CS31 € MOXJIMBUM, 3a HAasBHOCTI TaKUX MIHIMaJIbHUX
€KOHOMIYHUX YMOB:
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— craluibHe (PYHKIIOHYBaHHS 1HCTUTYTY IIPUBATHOI BIACHOCTI;

— HAasIBHICTH CIIOKMBYOTO PUHKY, HA SIKOMY IMPOIO3UIlIS MEPEBUIIYE
TMIOTIHUT;

— JIepaBHE 3a0e3MeUYeHHs] BUIBHOTO TMEPEMIIICHHS KamiTaly Ta
poOoUOi CHUIIH.
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TEMA 2. KIACU®IKALIA PEKJIAMUA

(@

2.1. Kinacudikauis pexkjiamu

2.2. Knacudikauis crnoxuBavin

2.3. Knacugikaniss pexkjiaMy Ha OCHOBI JKHTTEBOI0 IMKJIY
ToBapiB (ZKLIT)

2.1. Knacugixkauia pexnamu

OcHogni Knacugikayitini 03HaKu po3nooiny pekiamu Ha epynu.

— BHUJ pekaaMu (013HECOBa, CoIliajbHa, MOJITHYHA, PEITiriiiHa);

— M€Ta OTPUMAaHHS IPUOYTKY;

— cnocid nepeaaBanHs iHGopMailii (pexsiama B 3MI, npsima pekiiama,
pekJaMa Ha Micli MpoJaxy, OCOOMCTICHA peKiiaMa, IepCOHaIbHUI
npoaax);

— METOJI PO3MOBCIOJKEHHS (y Tmpeci, 1o TelaeOayeHH, Yy/Ha
TPAHCIIOPTHUX 3ac00ax 1 T.1.);

— XapakTep eMONIMHOr0 BILUIUBY (pallioHaIbHa, EMOIIiHA);

— CIoci0 MoIaHHs PEKJIIAMHOTO 3BEPHEHHS (<OKOPCTKaAY, «M’SIKa»);

— XapakTep B3aeMoO[ii (MO3UIlIliHA, MACOBAHOI [l1i, CTUMYJIIOHOYA,
MOPIBHSIbHA, IMITYIOUA);

— NpeIMET peKaMH (pekiamMa MpoayKTy, MANPUEMCTBA, CIIbHA);

— cy0’eKT pekiaMyBaHHs (po3paxoBaHy Ha CHOXHMBadiB Ta
paJHUKIB);

— pEeKIaMyBaHHS (indopMaTuBHa, MEPEKOHYBaJbHA,
HarajyBajibHa, pyOpruyHa);

— IHTEHCUBHICTIO (HU3bKOI1, CEPEIHBO1, BUCOKOT IHTCHCUBHOCTI);

— TAM PEKJIaMOJaBIIB (peKjaMa BHUPOOHUKIB TOBApiB, TOPTOBUX
MOCEPETHUKIB, OPTaHiB MICIIEBOI'O CAaMOBPSIyBaHHS, ICPKABHUX OPTaHIB);

— (popma BUKOpHUCTaHHS HOCIiB peKJIaMu TOBapy.

bisnecosa pexnama ma€ Ha MeTi [0BeCTH KOMEPUiHHY
iHpopmanio pexkjsamMoaaBus A0 CHOKHBAYA, CHPHUSIOYH MPOJAKY
TOBapy, NOCJIYIru 200 ixei.

Coyianvna pexknamua ingpopmayis — e HeKoMepuiiHa iHpopmanis
ACPKABHUX OPraHiB i3 NUTAHb 310POBOr0 CIHOCO0Y KUTTH, OXOPOHH
310POB’, OXOPOHM NPHUPOAHM, 30epe:KeHHsI  eHepropecypcis,
NnpouIaKTUKH NPABONOPYIIEHb, COLIAJBLHOIO 3aXHCTY Ta 0e3NeKu
HACEJICHHIO Y TaKill peKJjiaMi He 3ralylThCs Hi KOHKPETHA NPOAYKLis,
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Hi 1T BUpPoOOHHUK. OcoOu, sKi 3IIHCHIOIOTH Ha O€30IUIaTHIA OCHOBI
TISTIBHICTH 13 TIOIIMPEHHSI COllaibHOT pekiaMHoi 1H@opmarliii abo
nepesaloTh  JUIsi 1Or0  BJACHI KOIITH, KOPUCTYIOTHCSI TMUIbraMH,
nepeadayeHUMH 3aKOHOJaBCTBOM Y KpaiHHU.

llonimuyna pexnama mae ayxe cnemu@iuni o3HaAKH: T MeTOK €
CTBOPCHHH TMOMYJSAPHOCTI OKpPeMHM MOJITHYHMM JIiiepaM 4H
naprigM. 3aly4aroTh I IOTO TaK 3BAaHMX IMIJKMEHKepiB, TOOTO
npodecioHaliB, 10 3HAKOTh, SKUMH 3ac00aMM MOXHAa CTBOPHUTH
npuBabIMBUN 00pa3 (IMIIK) IKOTOCH MOJITUYHOTO Jis9a 9u TMapTii.

Peuairiiina pexksiamMma Ma€ Ha MeTi momupeHHs iHdopmauii npo
peJiriiiHe KUTTH, OKpPeMi MOAIi Ta CBATAa HEePKOBHUX rpoman. [ls
peKiIaMa TakoX Mae crienr(ivHi 03HaKH, 10 BU3HAYAIOTHCS CAMOIO CYTTIO
PeJIriiHUX BiAHOCHH.

Mema ompumanusa npubymxky.

— KOMepIIiiiHa;

— HEKOMepIIiiiHa.

Komepyitina pexnama cripuse 30UIbIICHHIO O0CATIB MPOAAKY,
OTPUMAaHHIO JOJATKOBOr0 MPUOYTKY UM CTaOLIi3allil CTAHOBUIIA HA PUHKY.

Memoro nexkomepyitlinoi pexknamu — € CyCHUJIbHA KOPHUCHICTD,
HaIIPUKJIAJl, OrOJIOIIEHHS MPO HaiilM Ha poOOTy, OQIiliiiHI MOB1AOMIICHHS.
PexnaMoaBIsiMu € — HEKOMEpIIiHI opraHizaiii (Aep:kaBHi, TPOMAICHKI,
MIOJIITUYHI Ta 1HIII).

3a cnocobom nepeoaui iHopmayii pexkiama NOOINIAEMbCA 3d
MAaKuMu HanpsAMamu:

— peknama B 3MI;

— npsAMa peKiiama;

— peKJiamMa Ha MICIIl MPOJIaXxy;

— 0COOMCTICHA peKIaMa;

— NEPCOHAJILHUN TTPOJAK.

1 Pexknama 6 3acobax macoseol ingopmayii — 1e KJIACUYHA
pexsiamMa, TOOTO IJIaTHe, OJHOHANPSIMJICHE Ta He O0COOHUCTICHE
3BePHEHHSI, 110 BMIIIYETHCA B 3ac00ax mMacoBoi iHpopmanii (raserm,
panio, Tejed0avYeHHs1) 3 METOK IOBIIOMJICHHSI NEBHiM rpymi Jiroaei
SAKHUXO0Ch (PAKTIB PO TOBAPH, MOCJIYIH YH iei.

2 Ilpsamoro pexnamoro HA3WBAKTH YCi NMOB’S3aHI 3 NMOLIYKAMU
HOBUX KJII€HTIB Ta TOProBUX Yroja omnepamii, mo 3JiliCHIOITHCS
NoImToK, TeaedoHOM, Oe3mocepeaHiM BKJIAJAHHAM IMPOCHEKTIB Yy
NMOIUTOBI CKPUHBKH, a TAaKOX Yepe3 mpecy y BHIJIAAI BIIPI3HUX

KYINOHIB-3aMOBJIeHb /sl 4yMTaviB. CroAud TaKOXX HaJICKUTh MPOaaXK
23



TOBapiB 3a KaTajoraMu, crneuiajbHa 1H(opMallis s TPOMMCIOBIIB Ta
CHEIIAJIICTIB PI3HUX TaTy3eil.

3 Pexnama wHa wmicyi npooadcy — e KOMIUIEKC 3aXoiB IJI4
JH0BeleHHsI KoMepuinHoi iH(dopmalii 10 mokynus 0e3nocepeaHbo Ha
Micui mpoaaxy ToBapy, iHopmaulii, ika cHnoHykajga 0 Horo a0
HeramHoi aii, To0TO KymiBJIi.

Pexnama Ha MiCIII TPOIAXKY Ma€ JTIATH «OJMCKAaBUYHOY», 1HAKIIIE BOHA
BTpavyae Oyab-akuii ceHc. Ile € 11 OCHOBHHUM HEIOJIKOM, SKHI
YPIBHOBaXKYETHCS HACTYITHUMU TIEpeBaraMu:

1) ii 3BepHEHO A0 MOKJIMBUX MOTEHIIINHUX MOKYMIIB, SIKUX CIPaBIl
I[IKaBUTh TOBap (1HAKIE BOHU HE MPUHILIM O 10 MICIS MOro MpoJaxy),
110 3a0e3mneuye il BUCOKY €(DeKTUBHICTb;

2) BOHA TMOJErulye CIOXKUBa4yeBl BUOIp, JIONIOMAararoyu OpuadaTu
TOBAp LIBUAKO, O€3 3aliBUX BaraHb;

3) BOHa MPOIIOHYE XO0U 1 HEBIJOMUM JIOCI TTOKYIIIEB] TOBap, ajie Tak,
1100 1€ Ais710 Ha HOTo YABY;

4) pexknamMa Ha MiICIl NPOAAXKY, SIK MPABUIIO, JAE MOMKJIUBICTh
MOKYIIIEB1 MOPIBHATH KiJbKa BUAIB OJM3bKHUX 32 IPU3HAUYCHHSIM TOBapiB 1
BUOpatu Te, M0 oMy HalOWIbIIe momo0aeTbes, ab0 Te, M0 BIANOBIAAE
Horo MaTtepiaJbHUM MOXKJIUBOCTSIM.

Pexnamy Ha wMicui mpoAaxy MOXHA po3rsgaTd sk - GopMmy
KOMYHIKaIlli, fIka MEpEeKJIaJae SIKICTh TOBAapIB MOBOK IMOTPeO 1 3aluTIB
crokuBayiB. ToMy 3a BMIJIOTO BUKOPHUCTAHHS pekjiamMa Ha MICIll MPOJaxKy
CTa€ MOTYTHIM 3HAPSIAM 301TIbIIEHHS] TOBAPOOOITy.

4 Jlo ocobucmoi (inousioyanvHoi) pexiamu 3apyOi:kHi cnemiajicTu
BIIHOCATH Oe3mocepeaHIo pexkjiamy AKMMHUCH ocodammu,
ABTOPUTETHUMHU y CBOEMY KoJIi. CI0/IM 5K 3apaxoBYIOTh 1 0araTopiBHEBUMA
MapKETHHT, 10 YMOXJIMBJIIOE CTBOPEHHS MEpEeKi PO3MOBCIOIKYBaUiB-
TUCTPUO’IOTOPIB, SIKI, Y CBOIO YEpPry, «ariTyloTh» 3a MPOAYKT POJUYIB,
Ipy31B, 3HAMOMUX.

5 llepconanvuuti npooasic 00’€AHY€ NepeBaru 0coOMCTOI peKjaaMu
Ta peKJaMH HAa Miclli MPoOaa)Ky TOBapy, TOMY LI0 Mepeadavac mpoaak
TOBapy «3 PYK A0 PYK» MeTOJ0M 0ecil Ta NMepeKOHaHHs, a TaAKOXK
MOKa30M (IeMOHCTPAII€0) CAMOI0 TOBAPY M MPUHIMITY HOTO Jii.

Memoo po3noecrodaicens pekiamu.

— mpeca;

— MOLITA;

— ayJ10Bi3yaJbHa;

— ayJio,
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— Ha MICIII POJIaXKYy;

— 30BHIIIHSA (cHeliajgbHl KOHCTPYKIIiI, IIUTH, €KpaHu, Ha (acagax
OyJIMHKIB Ta CIIOPY[).

3a XapakTepoM €MOIIIHOrO BIUIMBY pekjamMy NOAUIAIOTh Ha
palioOHAJIbHY Ta €MOIIAHY.

Payionanvna (npenmeTHa) pekiiama i1H(OpMYye, 3BepTa€TbCS 10
pO3yMy TOTEHIIIMHOTO TMOKYIIIS, HABOJUTh apTyMEHTH, 1100 MEepeKOHATH
oro. Ha migTBepMKeHHA CBOiX JOKa3liB pPEKIaMOJaBellb MOXE
BUKOPHUCTATH MAJTFOHKH, KPECICHHS, CXeMH, (POTO3HIMKHU TOIIIO.

Emoyitina (acomiatuBHa) pekjiaMma 3BEpTAEThCA 10 MOYYTTIB, €EMOIIIM
mijacBigoMocTi. OCHOBHUMH 3ac00aMM TIEPEKOHAHHS TYT € XYIOXKHI —
MaJIFOHKH, B17€0300pakeHHsI, 3ByKH. JIorika TeKCTy, sSIK MpaBHIIO, BIAIrpae
JOTIOMDKHY  poib. Pekmamui 3BepTaHHA piAKo OyBalOTh  CyTO
pallioOHAIbHUMHA YW €MOIIMHUMH. 3BUYAHO B HUX KOMOIHYIOTH OOHBa
BU/IN BILIUBY.

Cnocib nooanHs peKiamHO20 36EePHEHHSL.

— «KOpPCTKa» - MeTa 30UIbIIMTA O00CAr MNpojaxy (Kpuuylia,
pO3paxoBaHa HA MUTTEBUI 30BHIIIHIN €(DEKT);
— «M’IKa» — MeTa CTBOPUTH HABKOJO TOBapy J00pO3UUIUBY

atMoc(epy. OTOUNTH KHOro MEBHUM OpeoioM. li N1€BICTh MPOSIBISAETHCA
MOCTYIIOBO, 3aBJSKH 3MiHI CTaBJICHHIO MTOTEHIIIHHOIO MOKYIILS 10 TOBApY.

Xapaxmep 63aemo0ii:

— no3uyitiha — TIPE3EHTYE CBIM ToOBap sSK Oe€3aJbTepPHATUBHY
BIIMOBIJIb HA 3aIIUT HOTEHI{IMHOT'O CIIOKMUBAYa;

— Macoeanoi 0ii — MeTa Mo30yTUCS KOHKYPEHTIB,;

—  CMuMYn0l0Ya — BHUKOPHUCTOBYETHCS KOJIM PEKIaMOJaBelb Mae
CIpaBy 3 AYy’K€ CUJIBHOIO KOHKYPEHIII€IO0;

— nopisHanbHa — «Mu Kpallil 3a 1HIIAX»;

— imimyoya — BUKOPHUCTOBYETHCS TOJIl, KOJM JESIKI TOBApH HE
BIAPI3HAIOTHCS BiJ MOAIOHUX 10 HUX, € TY>KE OpIMHAPHUMU.

IIpeamet pexamm:

1. Pexnama npooykmy. [IpenMeToM pekIaMyBaHHS € Maike 3aBXKIU
MPOAYKT, TOOTO BUPIO, OCITyTa Yu 1]1€esl.

3apyOikHa JiTepaTypa po3pi3Hsie BUPOOU 3a TOBTOBIYHICTIO:

- BUPOOM TPUBAJIOIO KOPUCTYBaHHS (MareplajbHi  IIHHOCTI,
BUTPUMYIOTh OaraTopazoBe BUKOPUCTAHHSA);

25



- BUPpOOM  KOPOTKOCTPOKOBOT'O  BHUKOPHUCTaHHS  (MaTepiaibHi
IIHHOCTI, IO IIOBHICTIO CIIOKMBAIOTHCS 3a OJUH a00 KUIbKA IHKIIIB
BUKOPHUCTAHHS).

llocnyeamu  uazueaiomv  00’€KTH  TPOAANKY Yy  BHUIVISAI
HeMaTepiaJbHUX HIHHOCTEH: il Ta BUTO/, sIKi 3a10BOJILHAIOTH NEeBHI
norpeou.

[Tocayru OyBarOTh IPOMHUCIIOB1, CIIOKUBY1, TPOMAJICbK1, 000B’A3KOBI,
HEeO0OOB’I3KOB1, 0COOMCTI, J1I0B1, KOMEPIIiiHi, HEKOMEpIIiliHi, 1 1H.

V' yinomy pexnamy aAx npodykm Klacug)ikyrome 3a makumu
O3HAKAMU.:

— (dopma pekslaMHOTr0 3BepHEHHS (JpyKOoBaHa, ayJlio -, BUJIaBHUYA,
B1/ICO -);

— TepuTOplaJibHE OXOIUJICHHsS (MicCIleBa, perioHajibHa, JeprKaBHa,
MDKJIEpKaBHA);

— YacToTa npej’ aBiaeHHs (10100H, MOTWXKHS TOIIO);

— BIUIUB (CWJIbHUM, HOPMAJIbHUM, CIIA0KUI);

— Kkoutip (4opHO-01J1a, KOJILOPOBA);

— CTPYKTypa MakeTa pPEeKJIaMHOTO 3BEpHEHHs (TEKCT, TEKCT Ta
XYyJ10’)KHE 0pOpMIIEHHS a00 My3UYHE OPOPMIICHHS, XYI0KHE a00 My3UUHE
O0(OpMIICHHS Ta TEKCT);

— CTPYKTypa TEKCTy pEKJIaMHOI0 3BEpHEHHsS. (CJIOraH, TEKCT,
cajioraH Ta TEKCT Ta JOBiAKOBa 1H(GOpMaIlis, CJIOTaH Ta 1r0CcTpalii).

2. Pexnama nionpuemcmea. Pexnamy ¢ipMH 4acTO Ha3UMBaIOTh
IMIJIDKEBOIO PEKJIaMOIO, OCKIJIbKM BOHA CHpPHS€ HE CTUIbKU 30UIBIICHHIO
npoAaxy il MNPOAYKIi, CKUIbKM MomyJspu3alii camoi ¢ipmu Ta ii
TISTIBHOCTI, IO TIO3UTUBHO BIUIMBAa€ HAa 3pPOCTaHHS HAI[lOHAJIBbHOI
E€KOHOMIKH, 3arajbHOro 100po0yTy, 30epeKeHHs JOBKILIA, 3a0e3eUCHHS
3aHATOCTI HACEJICHHS, PO3BUTOK (yHIAAMEHTAIbHUX YU TPHUKIATHUX
HayK.

3. Cninona pexnama. CrninbHa pekjiamMa MOJA€ThCs B IMEHI TpyIu
CIIELIATICTIB SIKOICh rady31 BAPOOHUIITBA 3 1HIIATUBU TPy BUPOOHUKIB 1
MOCEPETHUKIB UM BUPOOHUKIB a00 MOCEPETHUKIB.

Taka pexnamMa Jae 3MOTy 3HU3WTH BHTPATH Ha PEKJIIAMYBaHHS, a TUM
caMMM 1 LIIHy Ha ToBapu. [lyxe 4acTo Taka pekiiama Harajaye IHCTPYKIIIO 3
KOPUCTYBaHHS THM YH 1HIIIAM TOBApPOM.

Cy6’exm pexnamysanus. 1 o3HaKa Jae 3MOTy MOIIIUTU PEKIAMHY
ayIUTOPII0 HA 3HAYHY KUIBKICTh LJIBOBUX TPYII, 00 Kpallle BUBUUTH Ta
MaKCHMaJIbHO 33/I0BOJILHUTH iXHI TOTPEOHU.

Lini pexnamyeamnns:
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— 1HpOpMaTHUBHA PEKJIaMa;

— YMOBIIsUTbHA pPEKJIaMa;

— HarajyBaJibHa;

— 1H(opMaiiitHa (pyOpHrydHa) pekiiama.

Iumencuenicmn:

— HMU3bKO1 — KOPUCTYIOTHCSA OJTHUM KaHaJioM 1H(opmariii;

— CEpeaHbOI — KJIBKOMa;

— BHCOKOi 1HTEHCHBHOCTI — TMOCTIMHO BHKOPHCTOBYETHCS Oararo
KaHaiB iHGOopMaIlii.

Tun pexisamomaBus. Peximama  po3pi3HSAETbCS 32  TUIIOM
PEKJIAaMO/IABIIB B 3aJIe’)KHOCTI B TOTO y sIKiM cdepl MISILHOCTI MPaIoe
MIJIMPUEMCTBO, 1[0 PEKJIaMYy€ CBOIO MPOAYKIIIIO:

- peknama 6upobHuKkie moeapis. besnocepenHs pekiama TOBapiB,
0 BUTOTOBJSIOTHCS MIANPUEMCTBOM. Pekiiama Moxe OyTd sK
MPOMUCIIOBUX TOBapiB TakK 1 TOBAPIB ITUPOKOTO BKUTKY;

- peKnama pexkiamMHux aceHyiil,

- peKiama mopzosux nocepedHuxis. Peknama, 1o CHpsMOBaHa Ha
3aJIy4EHHsS HOBUX MOCEPEIHUKIB JJIsl MpOoAaxy MpOAYKIi, a00 pekiiama
HAJIA€ThCS BUPOOHUKOM ISl CTUMYJIIOBAaHHS TMPOJAXy TOBapiB uepes
MOCEPETHUKIB;

- peKiama op2amie Micyeso2o camospsOyEaHHsL,

- peKnama O0epiCcasHux Op2aHie, HANPUKIAA CIy>)KOW JepxKaBHOI
3alHATOCTI;

- pexnama npusamHux ocio.

dopma BUKOPUCTAHHSA HOCIIB peKJIaMu:

- 36UYQUHI PeKIaMHi 020Jl0uleHHs, MalOTh CYXUl, 1HPOpMaTUBHUH,
TIJIOBUM XapaKTep 1 pO3MOBIIAIOTh MPO aTPUOYTH TOBApy B3araji Ta WOro
OKpeM1 XapaKTEepUCTUKH 30KpeMa. Lle jmae 1HO/I MOKIMBICTH MPUXOBATH
KOMEPIIiIiHI HaMIpW Ta HaJaTH peKiami JesiKoi oQiliiHOCTI Ta OLIBIIOT
MEePEKOHIMBOCTI.

- pexknama i3 3any4eHHAM «3HAMeHumocmeiy, HIOUM TEpPEHOCUTH
BUCOKHM IMI/DK Takux oci0 Ha IMIJDK MIANPUEMCTBA Ta TOBapiB, SK1 IIi
3HAMEHHUTOCTI PEKJIAMYIOTh;

- pekiama 3 BUKOPUCMAHHAM  GIO2YKI8  pSA00BUX  2POMAOSIH,
BUKOPHUCTAHHS CBITYEHDb PSIJOBUX IPOMASH HA KOPUCTh TOT'O YH IHIIIOTO
TOBapy peKJIaMoJaBlsl pOOUTh MOro MPUBAOJMBHM B O4YaX TaKUX CaMUX
3BUYAHUX TPOMAJISH;

- peKnama, AKa GUKOPUCMOBYE NeeHe OmMOYEeHHs (0imu, meapuHu,

pociunu mowjo) PexnaMa 3 BUKOPUCTAHHSIM II€BHOTO THUITY OTOYCHHS
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MOPOJ/IPKYE€ MUMOBIJIbHY CHMIMATIIO 1 HAJCKHUTh 0 TaK 3BaHOI €MOIIIMHOL
peKJIaMu, siKa 3BEPTAETHCS 0 MOYYTTIB, €MOIII, MiACBIIOMOCTI JIFOUHHU.

2.2. Knacudgixkauia cnoxcusauie

3apa3 yBeCch pEKJIAaMHHUH TMpOIeC CIHPSMOBAaHO HAa KOHKPETHY
JIOJIUHY, SIKa BXOJUTH 0 MEBHOI IPyIH JI0JI€H, NOA1I0HUX 10 HET.

Cnoowcusau — OCHOBHA 0c00a B mapkeTwHry. [lIupokuili crnektp
3ac00iB  pEKJIaMyBaHHsSI ~ CTBOPIOETbCS 3  OJHIEID  METO  —
Hale(PeKTUBHIIIUM CIIOCOOOM 3alydyWTH KIHIIEBOTO CIOXKMBada Ta
MaKCHUMaJIbHO 33JI0BOJIbHUTH MOT0 3aMuTH.

Cnocobu knacugikayii noxynyis:

1. TTokym1ii ToBapiB ¢GipMu.

2. Tokymi ToBapiB GpipMU-KOHKYpEHTA.

3. Iloreniiiini mokynil (BOHU MOTJIM O 3pOOUTH MOKYIIKY, ajie MOKU
HE MOXYTb 3pOOUTH IILOTO 3 PI3HUX MTPUYHH).

4. AOCONIOTHI HEeCMoXKKUBayl (BOHM HE MAlOTh MOXJIHMBOCTI KyIUTHU
a00 1M 3aBa)KaroTh SIKICh CKJIaJIHI OOCTaBUHM).

BaxusBy posib y po3mofiiai TOBapiB, a TUM CaMHM Yy BIUIMBI Ha
CIIO’KMBAya, BIICPAIOTh TOPTrOB1 MOCEPEAHUKH 1 TAK 3BaH1 PaJHUKHU.

Topzeosi nocepeoHuku — 1e AMCTPUO’IOTOPH, ONTOBI Ta pPo3aAPiOHI
TOProBUi, AUJIEPH, MaK/JepH, OpokepH, fiKi NPUIMAKTHL TOBap Bij
BHPOOHUKIB Ta mepeaarwTb Oro B PO3NOPSAKEHHS MOKYNIIB Yepe3
KaHAJIU PO3MOALTY.

Paonukxu — wue ocodm, siki 3aBASIKH CBOEMY AaBTOPHUTETOBI,
COLiaJIbHOMY CTaHy, mnpodecii BIUIMBAKTHL HA NPUAOAHHHA TOBApYy
iHIUMu ocodamm.

Icnyromo maki epynu paoHuxia:

1. Ilpononenmu, TOOTO 0COOH, SAKI MPSIMO TMPOIOHYIOTH BHOIP
cneunpiYHUX TOBapiB Ta NOCAYr (yddTeni, Jikapi, apxiTeKTOpH,
1H)KeHepu ). BoHu, ik mpaBUIIo, HAB’ SI3YIOTH 1HIIKMM CBiil BIaCHUI BUOIp.

2. Bnacme paonuku, sKi He HaB’S3ylOTb CBOro BUOOpY, aje ixHi
pekomeHalli sk nmpodecioHanaiB Ta 3HABIIB CIPABISIOTh 3HAYHUN BILIWB
Ha 1HIIUX.

3. Jlioepu, Axux HACHiIyIOThb a00 yepe3 iXHIM COLIaJIbHUI CcTaTyc
(BIUIMBOBI 0coOM, 3IpKH), ab0 ToMy, IO OaXarwTh YBIUTH 10 TI€l
COLIAJIbHOT I'PYIIH, MOJICJUIIO KO 111 JIFOJIH €.

4. Incmumyyiinux cy6’exkmie ynaugy (OpraHu JepaBHOI Ta
BHMKOHABUOi BIIaJM, acoIfiamii crokuBadiB). BoHM Haifyacrimie marTh
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HEraTMBHE MPOMOHYBAHHS, TOOTO OUIbIIE BIIPALKYIOTh Bl MOKYIKH, HIX
CIIPUSIFOTH M.

3a xapakmepom CnodjicusanHs NOKynyi niopo30UIAOMbCA HA 08I
Kamezopii:

- TIOKYIII[I TOBAPiB MIMPOKOTO BXKHUTKY;

- TMOKYIII (CIIOKKBayi) TOBapiB MPOMHUCIOBOTO MPU3HAYEHHS.

OCKUIBKM TOMUT Ha TOBApHW MPOMHUCIIOBOrO mpu3HaueHHs Ha 90%
BU3HAYAETHCSA IOMMTOM Ha TOBApH IIMPOKOTO BXKHUTKY, TO TOJOBHUM
00’€KTOM PEKJIAaMHOTO O13HECY € MOKYIIEeI[b TOBAPIB IITUPOKOTO BKHUTKY.

Ha nporiec nmpuiHATTS pillleHb MO0 KYMIBJII TOBapiB IIMPOKOTO
BXKUTKY BIUIMBAE LUK psii PaKTOPIB:

- corianbHi (pedepeHTHI TPy, CiM’s);

- TIepCOHaJIbHI (BIK, COI[IaJbHUI CTATYyC);

- KYJIbTYpHI;

- TICUXOJIOTI4HI  (MOTHBAIlisA, COPUNHATTS, TIEPEKOHAHHA Ta
CTaBJICHHS).

Came i (¢akTopu BIUIMBAIOTH HA Te€, SK JIIOJAHA CIpUUMAE
nojpa3HeHHs (peKJIaMHe 3BEPHEHHS ) Ta pearye Ha HuX.

Cnoorcusauie  epynyloms  3a  mMAakumMu  O3HAKaMu: CTaTh, BIK,
npodeciiiHa HAJIEXKHICTh, MICLE MPOKUBAHHS, PalloH, KUIbKICTh YJIEHIB
CiM’1, KUIBKICTh JITEH, pPIBEHb CIOKMBAHHS TOBApPIB OCOOMCTOrO MOIUTY.
piBeHb BUKOpucTaHHs 3MI.

Pexnama Ha 1mpomy erami ¢oKycyBaja CBOIO yBary Ha SIKOMYCh
OJIHOMY a00 KIJIbKOX (OKpEeMO JUIsl KOKHOI'0 3 HMX) CYCHIJIbHUX KJlacax Ta
ixHIX moTpebax. BBaxkamocs, MmO KOXHUN KJac HaJae TMepeBary
BIIMOBITHUM BHJIaM (MapKam) TOBApiB 1 MOCIYT.

OcHOBHa yBara MNPUAUISETbCA  HNCUXOSPADIUHUM — KpUMeEPIaM:
MOTHBAIlISI TIOKYNIKH (€KOHOMIS, TPECTHXK, 3PYUYHICTh KOPHCTYBaHH:),
pIBEHb BUKOPUCTaHHSA (BEJIUKUM, CEpelHil, HU3bKUN), XapakTep
CIOKMBayva (HECMOKINHUM, )KUTTEPAIICHUIN, BIIAJIHUI TOIIIO).

Cnocoby oicumms okpemoeo iHOugioa 3 yciMa MOro moTpedamu,
YIEPEKEHHSIMU, 3BUYKAMHU, BUXOBAHHSM 1 BCIM KOMIUJIEKCOM PI3HUX
CTOPOHHIX BILIMBIB, K1 HAKJIAJIX BIIOMTOK Ha MOTO OCOOUCTICTb.

ToBap Ta KOMepIlIHY peKJiaMy HaMararThCs MPUCTOCYBATH HE JI0
IPYNOBUX, & JI0 IHAMBIAYaJbHUX CMAaKIB 1 3amuTIiB. TOMYy CHOKHBadyiB
YMOBHO PO3JUISIIOTh HA TPYIIX 3 T1AHO 1X MEHTAITETOM.

I pynu menmanimemy:

— palioHaIbHUN — XapaKTepU3y€EThCS CTAHIAPTHUM CIOKHBAHHSM,
MIParHeHHSIM 70 €KOHOMIi, IO3UTUBHOTO CIIBBIIHOIICHHS «I[1HA-SKICTh;

29



— OE3KOH(IIKTHUN — HAJa€ MpPEeBaru OCOOMCTOMY >KUTTIO, MparHe
3arajbHOI pIBHOBaru B OCOOMCTHX Ta COIIaJIbHUX BIAHOCHHAX;

— MPOTPECUBHUN - XapaKTEPU3YETHCS HAXHWIOM JIO IMOJOPOXKEH Ta
1HHOBAIIII;

— CXWJIbHUHM 70 IIBUJKUX 3MIH — XapaKTepPU3Y€EThCs OakKaHHSIM
OTPUMAaHHS 3aJI0BOJICHHS BIJl KWUTTs,, TOTOBHICTIO JI0 Hemepen0auyeHux
BUTPAT JIJIT HETAMHOTO TOCATHEHHS 0a)KaHOTO. (MOJIOb).

[lepunii eTan HAyKOBOTO OOIPYHTYBAHHSI OMUTY BUKOPUCTOBYETHCS
1 CbOT'OJ/IH1 JJ1s1 BUBYEHHS pUHKY, ayauTopii 3MI Ta pexiiamu.

ToBapyu MPOMHUCIOBOTO NpPHU3HAYECHHS 3aiiMaroTh TUTbKkH 10% BiA
3arajibHOTO CIOYKUBAHHS.

Ha noeedinky nokynyie mosapié nNpoMucio8o20 nNpu3Ha4eHHs
BNIUBAIOMb MAKI PaKmopu.

— HaBKOJIMIIIHE  cepeaoBulle  (piBEHb TMEPBUHHOIO  MOMUTY,
€KOHOMIYH1 TIEPCIIEKTUBH TOIIIO);

— ocoOnuBOCTI  opradizamii (Ul oprasizamii,  MHOJITHUYHI
HACTAHOBJICHHSI, METOAU POOOTHU TOIIIO);

— MIDKOCOOHCTICHI BIJIHOCHHU (ITIOBHOBAXEHHs, CTaTyC, YMIHHS
MIEPEKOHYBATH);

— 1HJAWBIAyaJbHI OCOOJMBOCTI KOHKPETHOTO cherjanicta (BIK,
pIBEHb JIOXO/1B, OCBITa, CJIyXOOBE CTaHOBMIIE, THUII OCOOMCTOCTI,
CXWJIBHICTh 10 PU3HUKY).

SKII0 MOKYyMIl BBa)KalOTh TOJOBHUMHU E€KOHOMIYHI (PakTOpu, TO/I1
BOHM OPIEHTYIOTHCS Ha MiHIMaJbHI IiHU a00 Ha JIMIIUKA TOBap 3a TaKOIO
1[1HO10, a00 Ha KOMILJIEKCHE 00CIIyrOBYBaHHS.

Akmo croxuBadl BBaXalOTh TOJOBHUMH (akTopaMu, Ti KOTpI
3MEHIYIOTh PIBEHb PU3UKY, BOHH OPIEHTYIOTHCSA Ha IMITK (pipmu, oOpas
JIOJINHU, KA MPOIOHYE 1€ TOBAap YU MOCIYTy, Ha TUX MOCTA4aJbHUKIB,
110 BUSIBJISIIOTH 10 HHOT'O MOBAry.

2.3. Knacugixauisn pexnamu na ocnogi emanie KL T

Knacudikaiiss pexkiaMu Ha OCHOBI €TalllB KWUTTEBOTO IUKITY
J0TIOMarae MmianpueEMIICB] YITKO BUSHAYUTH BJIACHE CTAHOBUIIE HA PUHKAX
MpOAaXy CBOIX TOBapiB Ta OOIPYHTYBATH [Iii IIOJ0 CTpaTErii MapKETUHTY
B3araji Ta peKJIaMHOTO MEHEKMEHTY 30KpeMa.

Tpeba 3p0o3yMiTH, 1110 HAUOPOCTIIIMM MIIXOJ0M JI0 NPOTHO3YBaHHS
3MiHU (a3 LUKy MOMUTY € BUKOPUCTAHHS €TaliB PO3BUTKY TOBApY: Bij
MOMEHTY BUHUKHEHHS 17Iei TaKOrO TOBapy /0 OCTATOYHOI'O MPUMUHEHHS

1oro BUpOOHUIITBA 32 OpaKOM TMOMUTY.
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L{uxn nonumy na moeap MoxcHa po30inumu Ha MaKi emanu:
— MEPIIUMK — HAPOKEHHA MONUTY, KOJIM TOBAP BUBOJASTH HA PUHOK;

— IpYrui — 3pOCTaHHS, KOJU BIJOYBA€ThCS HACUUYCHHS PUHKIB
TOBapOM;
— TpeTii — 3pimictb, Koau 50% MNOTEHUIMHUX TOKYIIIB YKe

npuadany ToBap;

— YETBEPTHUH — 3aHENaJl, KOJHU MOMUT MOKE BIIACTH HABITh J0 HYJIS.

Ha nepwiomy emani BiAOyBa€eTbCsi KOMYHIKAaTHMBHE O3HAHOMIICHHS
MOTEHIIIMHUX TOKYIIIIB 13 MIAMTPUEMCTBOM (SKIIIO BOHO BIEPIIE BUCTYIIAE
Ha BHYTPIIIHLOMY pPHUHKY) a00 3 HOBUM TOBapOM VXK€ BIJOMOTO
M1JINPUEMCTBA.

BuBoasAThCS Ha pUHOK OJHA YM JBI HalmepcreKTuBHiMI Moaeni. [Ipu
IIbOMY 3aCTOCOBYIOTh TaKi CTpaTerii MapKeTUHTY:

® [HmMeHCUBHUUl MapKemuHe, KU € KOPUCHUM, KOJM MOKYIMIl He
MarTh 1H(opMalii Tpo TOBap, a TUX, XTO MPO HBOTO 3HAE, HE JIAKAE
BHCOKa I11Ha. Ha nibomy eTarii He 1CHY€ BEJIMKO1 KOHKYPEHIIli; ajie BUTPATH
Ha peKjaMy € 3HAaYHUMH, 1100 BUPOOUTH B MOTEHUIWHMX MOKYIIIIB
CTaBJICHHS JI0 TOBApY;

® GUOIPKOBE NMPOHUKHEHHS, AK€ BUKOPHUCTOBYETHCS, KOJIU MICTKICTh
HEBEJIMKa 1 BUTPATH Ha PeKJIaMyBaHHS TS)X HE3HAUHI,

® WUPOKEe NPOHUKHEHHS, KOJU PUHOK MAa€ BEJIMKY MICTKICTb, ajie
BHCOKA I[IHA HE MO KUIIEHI OUIBIIOCTI MOTEHUIMHUX mokymiiB. [loTpeda
30UIBbIICHHS TPOAAXYy MPUMYIIYE 3HU3UTH NPUOYTKOBICTh. Butparu Ha
peKJIaMy BHACIIIJIOK TaKOi CTpaTeTii € 3HAYHUMHU.

Ha oOpyeomy emani XUTTEBOTO LMUKIY, y TMEpIOJ 3pPOCTaHHS,
KOHKYPEHIIisl TMOCUITIOEThCS Y 3B’S3KY 3 THM, 10 BUBEJICHUU HA PUHOK
TOBap BUTHUCKAETHCA KOHKYpEHTaMU. SIKIIO PUHOK Ma€ 3HAYHY MICTKICTb,
(G1pMU-KOHKYPEHTH PO3pOOJISIIOTH aHAJIOTIYHI TOBapH, HaBiTh Kormii. [[[o0
MPOTUIIATH, HEOOX1THO BBOAUTH HOBI Ta HOB1 THUIHM, MapKH, BUXOJUTH 3
TOBapOM Ha HOBI CETMEHTH PHUHKY. BHKOpUCTOBY€TbCS MOZEpHI3allis
BUPOOIB, MPOBOJUTHCS CTUMYJIOBAHHS MPOJIAXKy, CE30HHI 3HWKKU Ta
3arajJpHe 3HIKCHHs IIIH. BuTpaTh Ha pekiaaMy 3MEHIIYIThCS, SK
MOPIBHATH 3 IHTEHCUBHUM MapKETHHTOM.

Tpemiii eman — etan 3puiocTi. BiH XapakTepuszyeTbCcs TUM, IO Ha
PUHOK BUBEJICHO BECh aCOPTUMEHT MapaMeTpuyHoro psay Toapy. [lonan
50% TOTEeHIIMHUX TMOKYIIIB YyXE€ CTajld BJIIACHUKAMH  TOBapy.
PexnaMyBaHHS CIIpSIMOBaHE Ha JIEMOHCTpPALII0 PEHTA0EIbHOCTI MOKYIIKH,
iHpopMyBaHHSI TIPO MIJILIOBI YMOBHU TMpPUIAOAHHS 3aBISKUA PI3HUM

CTUMYJIIOIOUMM 3aX0JlaM Ta Ha TMPOCyBaHHSA ToBapy y cdepy
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nocepenHuKkiB. Butpatn Ha pekjgaMyBaHHS HIK4i, iX CHOPSIMOBAHO Ha
CTUMYJIIOBAHHS TTOCEPETHUKA.

Ha uemeepmomy emani *WTTEBOTO LMKIY TOBapy BiAOYBA€ETHCS
HACUYCHHS PUHKY Ta crajaHHsa nonuty. [Ipogax ToBapy 3M1HMCHIOETHCS 3a
pPaxyHOK TIOBTOPHHMX 3aKyNoK a0o Maike MNpunuHseTrbcs. Ha puHKy
3IMIIAIOTHCS. TOBAPH, SIKI KOPUCTYIOTHCSI MAaKCUMAJIbHUM MONMUTOM. Pi3ke
3HUKEHHSI I[IH pOOUTH TOBAap JOCTYIHHUM ISl IIUPOKOrO 3araiy, a
KOJIMIIIHI MOT0 MEepIi MOKYII MePeXOoiaTh Ha HOB1 TOBapU. XapaKTEPHUM
BI/IHOCHO HHU3BKHH pIBEHb BHUTpaT Ha pyoOpWYHY pekiaaMmy (TOOTO
OTOJIONICHHS MPO PO3MPOJAXK TOBAPY 3a 3HUKCHUMU LIIHAMU).

KoxxHoMy eTamy JKUTTEBOrO IUKJIYy TOBapy BIJINOBIIA€ TE€BHA
CTpaTeris MOBEAIHKH MIAMPUEMCTBA HA PUHKY:

3aeanvna cmpameeis nionpuemMcmea.

— Ha MepuIoMYy — 3aBOIOBAHHS JIIIEPCTBA 3a MOKA3HUKOM TOBapy;

— Ha JIpyroMy — 3aBOIOBaHHS JIIJIEPCTBA 32 TOKAa3HUKOM YaCTKHU
PUHKY;

— Ha TPETbOMY — MaKCUMI3allisl HOTOYHOTO TPUOYTKY;

— Ha 4YeTBEpTOMY — 3a0e3MeUeHHs BUKUBAHHS.

Cmpame?zisi MapKemuHey nionpuemMcmea.

— Ha MepIIoMY — IPOHUKHEHHS Ha PUHOK;

— Ha JIpyroMy — PO3BUTOK PUHKY;

— Ha TPETbOMY — 3aXUCT CBO€1 YACTKU PUHKY;

— Ha YETBEPTOMY — MEpeXiJl Ha HOBI PUHKM Ta BIIX1J Yy 1HIITY cdepy
TISIBHOCTI.

Cmpame?zisi pexnamy8anHsi:

— Ha nepuoMy — IHpOpPMYyBaHHS PO TOBAP Ta MIANPUEMCTBO;

— Ha IPyTOMY — CTBOPEHHS MPIOPUTETHOCTI JaHOT MapKH;

— Ha TPEThOMY — CTBOPEHHSI MPUXWJIBHOCTI JIJIsi JIaHOI MapKH, siKa
Ma€ MaKCUMaJbHUM IOIIUT;

— Ha 4eTBepTOMYy — 1H(OOPMYBAHHS PO PO3MPOJIAXK 3a 3HUKCHUMHU
I[IHAMH.

Cmpamezisa yinoymeopeHH:

— Ha TepUIOMY — ONTUMI3allisl I[IHU 3 ypaxXyBaHHSM CTparTerii
BUBEJICHHS TOBAapy Ha PHUHOK (3a aKTUBHOI — I[IHA MaKCHMaJlbHa, 3a
MAaCUBHOI - MIHIMaJIbHA);

— Ha JIpyroMy — cTa0uIi3alis I1HH;

— Ha TPEThOMY — PI3KEe 3HIKCHHS I11H;

— Ha YETBEPTOMY — CTaO1IbHI HU3bKI LI1HHU.
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Cmpamezisa MapKemuH208ux KOMYyHIKayiu.

— Ha MEepHIoMy — NPUBEPTAHHS yBaru CIOKUBAa4diB 0 TOBApY,
MPOCYBAHHS TOBAPIB Yepe3 MOCEPETHUKIB;

— Ha JAPYromMy — 3aJy4€HHS CHOKMBAyiB Yepe3 MOJIMIIEHHS SKOCTI,
YIIAKOBKH TOBApPY, MICISANPOJANKHUX MMOCIYT;

— Ha TPETbOMY — aKTHUBHE MPOCYBAHHS TOBAPY YEPE3 MOCEPEIHUKIB,
3BEPTaHHS yBaru CIOXKMBAYiB Ha OKPEM1 OpUTIHAIBHI HOTO aTpulyTH;

— Ha YETBEPTOMY — IIPOCYBaHHS TOBApY Uepe3 MOCEPETHHUKIB.

Cmpamezis 3MiH eumpam Ha KOMYHIKayii:

— Ha TepUIOMY — 3HA4YHI BUTPATH 3a IHTEHCUBHOI'O MAPKETUHIY,
MIHIMaJIbHI — 32 ITACUBHOTI'O;

— Ha JIpyroMy — 3pOCTaHHs 3arajbHUX BUTPAT HA KOMYHIKAIIii;

— Ha TPEThbOMY — 3HMIKCHHS 3araJIbHUX BUTPAT HAa KOMYHIKAIII;

— Ha YETBEPTOMY — «3TOPTaHHS» BUTpAT.

Taka xiacudikaiisi Jae 3MOTy YCHIIIHO ONMPalbOBYBaTH KOMILIEKC
3aXOJIIB 13 peKJaMyBaHHS Ha 0a3l HayKOBO OOIpPYHTOBAHOI METOJIOJIOTII.
Ha npaktuii (0co0iMBO 32 CIIOTBOPEHOTO YKPATHCHKOTO PUHKY) MOMKIJIUBI
3HAYHI BIIXWJICHHS B1Jl TEOPETUYHUX MOJICIICH.
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TEMA 3. ICUXOJIOT'TYHI OCHOBHU PEKJIAMHOI'O
MEHEJ/KMEHTY

(@ D)

3.1. 3arajibHi BiIOMOCTI Cy4acHOI peKjIaMu
3.2. IlcuxoJ10ris Ta NPAKTUYHUA BILIMB PEeKJIAMU
3.3. Oco0MBOCTI CIPUAMAHHS PEKJIAMH CHIOKHUBAYEM

3.1. 3azanbHi gi0oMOCHi CYUACHOT peK1anu

CyuacHa pekiiamMa HaMaraerbCs CIOYaTKy CTBOPUTH YMOBHU IS
CBIJIOMOTO Ta OOJyMaHOrO CHPUUHSATTSA TMOKYMIEM PEKJIAMHOIO
3BEpHEHHS, a BIATAaK 1 IS aBTOMAaTHYHOTO 3JIMCHEHHS TIOKYIIKH,
3a0€3MeUeHHsT HE OJTHOPA30BOT0, & CTAJIOrO MPOLECY KYIIBIIi.

Pexnama — ye edunuii enemenm mapkemun2y, AKUti NOYUHAEMbCS 3
HamazauHs 3po3yMimu cnocuséaya, 1o2o 3anumu i nompeou. Yepes Te
peKJIaMH1 JIOCIIKEHHST BEAyThCs B 0OaraThbOX Trally3six: aHalli3 ToBapy,
BUBYEHHSI pUHKY, aHAJI13 MOKJIUBUX 3aC001B MacOBO1 1Hpopmallii Ta HOCIiB
KoMyHikailii. OJHaK OCHOBOIO OCHOB € JOCIIPKCHHS XapaKTePUCTUK
CIIO’KMBAYIB.

Pexnawmy posymitoms nuni ik cneuiajgbHy ¢GopMy KOMYHiKauii,
CIPSIMOBAHY HA CIOHYKYBAHHS JI0/Ieid 10 NMEBHOI, MiANMOPSAIKOBAHOI
HiJIIM MAPKETHHTY MOBEXiHKU.

OCHOBOIO KOMYHIKaIll € peyunienm, TOOTO TOW, XTO CIpUHMAae
indopmaito (pexsiaMue 3BepHeHHs ). FIoro 0co6HCTICHI XapaKTePUCTUKH —
KOHCEPBATHU3M, YIIEBHEHICTh Y €001, CXMJIBHICTh JO HOBOT'O, MEHTAJITET
TOIIO — BIUIMBAIOTh HA CIIPUMHATTS i OLIIHKY PEKJIAMHOI'O 3BEPHEHHH.

VYBech Mpoliec pekIaMHOT KOMYHIKaIlli MOKHa YMOBHO PO3JILJIUTH Ha
okpeMi (a3u 3 BiAMOBIIHOIO MTOBEIIHKOIO PEIUITIEHTIB.

[lepen momMpeHHSIM 3BEpPHEHHS Ha TakK 3BaHiM (a3l KOAyBaHHS
pO3po0JIA€ThCS  KOHIEMIss pekiaamu. Llimi peknamu, SK IpaBuUIIO,
BU3HAYAIOTh PEKJIAMOJIABIll, a caMi pEKJIaMHI 3BEPHEHHS CTBOPIOIOTH
crietianbHl PIpMU — peKJIaMH1 areHiiii.

Ha npyriii ¢asi BigOyBaeTbcs Iepenadya pPEeKIaMHOTO 3BEPHEHHS
HOCI€B1 pekiaMu. PekimaMojiaBerb MOBUHEH, BUOUPAOYU HOCIST pPEeKIIaMH,
3BEpTAaTU yBary Ha MOro MOMYJSIPHICTh Yy BIAMOBIAHINA LUIBOBIM TpyIi
CIIO’KMBAYIB.

Ha Tpetiii ¢a3i Bi10yBa€eThCsl KOHTAKT I1JILOBOI TPYIU CIIOKUBAYIB 3
pEeKIIaMHUM 3BepHEHHSIM. CHOpPUUHATTA Ta TO3UTUBHE OCMUCICHHS
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1H(dopMalii 3a1eXaTUMYTh B1Jl TOTO, HACKUIBKH peKJIaMa MOXKe 3allIKaBUTH
0ci10, 11 sIKUX i1 3p0o0JIeHO.

Taxkum 4MHOM, TIPOIIEC PEKIAMHOT KOMYHIKAIlIl Ma€ BUTJISL:

Konu 3micm pexnamu 3ayikasus n0o0uny, Hacaioku 60ysaromo
HEOOHO3HAYHUMU.

- mo-mepuie, ocoba, M0 CHpPUMHSIA PEKJIaMy, MOXKE OUIbII-MEHIII
TOYHO 3amam’siTaTh 3MICT 3BEpPHEHHs, ajie HE 3pOOUTH 3 I[LOI'0 BUCHOBKIB
(MOKYTIKK);

- TO-Apyre, peKjIaMHe 3BEPHEHHS MOXKE 3a0€3MEYUTH Y CBIIOMOCTI
pelLUITiEHTa TMEBHY IepeBary pekjiaMoBaHIM MpoAyKIlii ad0 MiATBEPAUTH
BXKE€ MPUIHSATE PILICHHS PO KYIIBJIIO;

- TIO-TPETE, pPEKJIaMHE 3BEpPHEHHS MO’KE€ AaKTUBHO BIUIMHYTH Ha
MOBE/IIHKY BCi€l IIIbOBOI rpynu. Lle BUsABIATUMETHCS SIK NpOOHA KYMiBIIS
a00 sIK MOIIYK IPYHTOBHIIIOT iHPOopMaIlii npo BUpiO TOIIIO.

Cnin oOOB’SI3KOBO BpaxOBYBaTH, IO 3HA4YHA 4YacTUHA IJIHOBOI
aynuTOpii B3arajal HE MOMITUTh 3BEpHEHHsA. ToMy pekiamMoiaBellb He
MOBUHEH OOMEXYBAaTUCS OJHUM Moka3zoM. HeoOxigHO Takoxx Opatu 110
yBaru (aktop 3a0yBaHHs. Tomy 3apyOiXKHI CHEIIaldiCTH 3 PEKIAMHOTO
O13HECY PEKOMEHIYIOTh PEKJIaMOJaBIsIM POOUTH KIJIbKa EKCIO3UIIIN
(mokasiB) y KUJIBKOX 3aco0ax MacoBoi 1H(opmariii.

Heo0xiaHO BU3HAUWUTU Ta BPAXyBaTU GMAUE KONCHO20 3 €l1eMeHMmI8
mooeni Jlacceena Ha 1€papXito CTaHy Ta NOBEIIHKH MOKYIIIIA:

nepia cTajisi — yCB1IOMJICHHS,

Jpyra — 3HaHHsI,

TPETs — T0OPO3UUINBE CTaBICHHS,

YeTBepTa — BiJIaHHS NIepeBar,

I’ ATa — IEPEKOHAHHS,

10CTa — 31MCHEHHS MOKYTIKH.

3.2. Ilcuxo102isa ma npaKkmuynuil 6niue pexiamu

CydacHl TICHXOJIOTiSI Ta COIOJIOTiS 3aco0M BIUIMBY Ha MOKYMIIS
MOAUISIIOTh HA TPU PI3HOBUJIM: MOJIENII HABYAHHS, TEOPis JYMOK 1 YSIBJICHb
JI0JIEN PO peKsiaMmy, MOTUBAIlIHI MOJIEITI.

Mooeni naéuanns Ha3UBAIOTh YaCTO IMITALIWMHUM HaBYaHHSIM. BoHHU
CIIPSMOBAHI1, TOJIOBHE, Ha HACJ1lyBaHHS MEBHUMH KOHKPETHUMHU OCOOaAMM
3pa3KiB TOBEJIHKM, I100aUYeHUX Ha TeJieekpaHl. Mojenal HaB4YaHHS
00O0B’SI3KOBO JIOMOBHIOKOTHCS JOCHIKEHHAM IPOIECIB Mam’siTi, TOMY IO
KpUB1 HaBYaHHA i 3a0yBaHHs B3a€MOIIOB’ 3aHi.
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VY mpoBelieHH1 peKJIaMHUX KaMIaHIM 3a KOPJIOHOM TepeBakae yBara
70 OCTaHHBOI TPYINHU CHOXKHUBauiB (MOKYMIB). J{OCTITHUKN-TICUXOJIOTH
BUKOPUCTOBYIOTh y IIMX BHUIIQJKaX TaK 3BaHl MOJEJl lepapxii HaBUAHHS:
cmadito ingopmayii (KocHimuseny), cmaodilo cmaeieHHs (agexmusHy) i
cmaodito noGediHKu (KoHamueHy). YBaXKaroTh, 110 MOTEHIIMHI MOKYIIIII
nepes 31MCHEHHSIM MOKYIKY MOBUHHI MOCIIJOBHO MPOMTH BC1 111 CTa/Ili.

CyuacHi 0ocnionuku eukopucmosgyroms nouao 20 mooeneil HaguaHHs.

SKI0 MOKyMNIll HEJOCTaTHLO MPOIH(GOPMOBAHI MPO TOBAp 1 B3arali
Ha HBOT'O HE pearyrTh, TO MEXaHI3M BIUIMBY Ha TaKUX MOKYIIIIB Ja€
meopist MIHIMANbHOT NPUXUTILHOCMI 00 MOBApY.

Teopis mi3HaHHA IOSCHIOE BHHUKHEHHS MOTHBALl 13 MPOIIECIB
CaMoTO IMI3HAHHA — 1€ TaK 3BaHA Meopisi KOCHIMUBHO20 OUCOHAHCY .

I3 1i€i Teopii BUIUIMBAE, IO peKiaMa HE MOBUHHA HABIIOBATH HAJTO
BHCOKHUX OYIKYBaHb, TOMY 11O B IbOMY BUMNAJKy UMOBIPHICTh BUHUKHEHHS
JTUCOHAHCY 3pocTae. TidbKM BIOBHI 3aJ0BOJICHI TOBApOM JIFOAM CTaHYTh
HOro NpUXWJIbHUKAMU 1 MPOINAryBaTUMyTh HOTO cepesl 3HAOMUX.

Teopito IyMOK 1 ysBJIEHb JIOJIE MpO pEKIaMy 4YacTO Ha3UMBalOTh
meopicto coyianbro2o xougpopmizmy. 1i xapakTepHa MpUKMeTa B TiM, 110
70 pedeil He CTaBJIAThCS SIK J0 TAaKUX. BaXkuTh Jdile iXHS CIOXHBYA
3HAYyIIICTh. HUMU MaHINyNIOIOTh AK 3HAaKaMu, L0 XapaKTepU3yIOTh
JIOJIMHY a00 BUSBJISIIOTH 11 HAJEXKHICTh O NEBHOI COLIANIbHOI rpynu (piy
BHUCTYNA€ SIK COLIAIIbHUN OpPIEHTUP), a00 BUOKPEMIIIOIOTH JIOJUHY 3 M€l
IPYIH, BIACUJIAOYH 1i B TPYIY 3 BUIIUM COLIAIIBHUM CTaTyCOM.

CrnemianicTi B rajy3l peKJIaMHOro Oi3HECY BBa)KarOTh, 110 pPeKJiama,
COpsIMOBaHAa Ha CIOXHUBAYiB, IS SKUX TMEPIIOPSIHE 3HAYCHHS Mae
npuAOaHHS TOBAPIB «IIPO JIFOJICHKE OKOY», TOBUHHA HAroJIOUIyBaTH came Ha
MOXJIMBOCTI  BII3HABaHHS iX 3 TMepmoro mnorjsny. Pesynsratu
MICUXOJIOTIYHUX JOCIIKEeHB I11€1 TPYIU MOKYMIIIB CB1AYaTh, 10 JJII HUX,
no-nepiuie, NpeIMeTH — 1€ CUMBOJIM, BIITOPTHEHHSI YU COPUNHATTS SIKUX
JIOJMHOIO TIEBHOI TPy BHU3HAYA€ MOKJIMBICTH KYIIBJI Y BIJMOBH BIJI
Hel; To-Apyre, 1S HUX 3pOOUTH MOKYIKY — 1€ 03Ha4Ya€ OTOTOXKHUTHU ceOe
i npuadaHy pid (3aBXKJIM 1CHYE BIANMOBIAHICTH MIK THM, SIKOK JIFOJMHA
XO04€ BUJABATHUCS, 1 TUM, 110 BOHA KYIMYE); MO-TPETE, KYNMUTH NIEBHY pid —
03HAYya€ pPO3MOBICTU MPO ceOe IHILNUM, JIATH iM MOKJIUBICTh OI[IHUTH cele.

[IpoTe HEe TUIBKK B IiH, IHIIKMX TpyNax MOKYMIIB SIKaCh KOIITOBHA
MOKYIKa MOE MOpPOJKYBAaTH MOYYTTS TPUBOTH 1 HaBITh (Ha IYMKY
3apyODKHMX CHEIIaICTIB) HEUUCTOI COBICTI, OCKIJIBKHU JIFOJIMHA MOBHHHA
BIZIMOBHUTHCS B1JI YOrOCh Ha KOPHUCTh IHIIOTO, 1 II€ MOPOKYE B Hel
MOYYTTSA Kajto, CYMHIB Y 3p0o0ieHOMy BHOOpI, a 1HO/A1 HaBITh (1100 MaTH
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IPOIIIl Ha IIOCh AYXKE JOPOTre) MOTPEOy «3aIUTIONIATH 0Yi» Ha MOPYIICHHS
JESIKUX MOPAJTbHUX MPUHIIMIIB TOIIIO.

Teopis OyMoK i ys67ieHb 00800UMb, WO KOICHUL 3 HAC HANEHCUMb 00
AKOICb NesHoI epynu, xouemo Mu yvb020 4u Hi. L]i oocmasunu HeobXioHo
8DAX08YBAMU 8 PEKIAMHOMY MEHEOHCMEHMII.

MoTtuBanitHi MOJieJll € PE3yJbTaTOM PO3BUTKY MOTHUBALINHOI
MICUXOJIOT1] 1 BUIUIMBAIOTh 3 HAYKOBOI'O MOCTYJATy PO T€, 1110 MOTHUBAIIIS

Y  peknaMHI  JISAABHOCTI  HaMyacTilie  BUKOPUCTOBYETHCS
MOTHBallliTHA MOJIENb, KA MA€ HA3BY «2e0CmamuiHa meopis Momueayiiy.
Bona rpyHTy€TbCS Ha TOMY, IO JIFOJAWHA MPAarHe 3aJ0BOJIbHUTU MOTPeOU
JUISL TOCATHEHHSI CTaHy CIIOKOIO ¥ piBHOBaru. BigxuieHHs Bija piBHOBaru
MOPOJIKY€E peaKliii, CIpSIMOBaHI HAa BIJIHOBJIEHHS MTOYaTKOBOTO cTaHy. [o
i€l MOJIeNIl BIIHOCATh TaKOX TEOPil0 1HCTHUHKTIB, INCUXOQHAJITHUKY M
TEOPII0 Mi3HAHHS.

[lcuxoaHamITUHYHUM MiAXiA cnupaeTbess Ha Teopito 3. dpeitga. Y
CyYaCHUX JIOCTIJPKEHHSIX MApPKETUHTY Ta IOBEAIHKM CIOXKHMBAYlB LEH
N1IX1[ BUKOPUCTOBYETHCS PIAKO 1 Ma€ 3HAYEHHS JMUIIE SIK 1CTOPUYHMIA
GyHIAMEHT Mi3HIIIKX PO3POOOK TEOP1d MOBEATHKH HOKYIILIS.

Csiooma o06pobka ingopmayii — 1e PO3YMOBHH mpolec
PO3B’sI3yBaHHSI MNPO0JieM, fIKi HIKABJIATHL NMOTEHWIMHOI0 MOKYIIIS,
OLIHKA TOro0, 10 CTBEPKYE peKJaMa, 3 MO3UIliil HOro KOJMIIHbOIO
JAOCBiNy i1 3HAHD.

Kosu 1MOBIpHICTH TOro, 10 peKJIaMHUNA Martepian Oyae migaaHo
caMe Takiil 00poOl11i, € 3HAYHOIO, TO PEaKIlis Ha peKIaMHe 3BepHEHHS Oyie
TaK caMO CBIJOMOIO ¥ BuBaxkeHOI0. Koiaum Taka IMOBIPHICTh HH3bKa,
OCHOBHMUM BIUIUB CHPABISITUMYTh MOOIYHI HATAKUA 1 MIAKA3KU. 3MICT
PEKJIAMHOT'O 3BEPHEHHSI MOXKE€ OyTH TUM caMuUM Yy 000X BHIMAJaKax, aje
croci0 Moro cupuiiManHs Oyje 30BCIM IHIIIHM.

Mooenv nisnasanvHoi cmpykmypu TIPYHTYETbCSI Ha TOMY, IO
JIOJIMHA CTBOPIOE CBOE CTaBJEHHS 10 00’€KkTa, BHPOOJIS€ BJACHE
YABJICHHSI NP0 1el 00’€KT, a MmOTIiM NOEAHYE mepuie i apyre B
3arajJilbHOMY CTaBJIEHHI 10 00’ekta. BINM3bKOI0 10 LBOTO € Moodeisb
oyiHKu Ha 0a3i kameeopii, KOAU CTABJEHHS BHU3HAYAETHCA CYMOIO
OLIHHMX JYMOK, KOKHA 3 SIKMX BUMIPIOETHCH 32 IXHBOK 3HAYYIHICTIO
(BaXKJIMBICTIO).

JIromu 4YacTo TOAUISAIOTH HABKOJIMIIHINA CBIT Ha SIKICh KaTeropii.
OUIHIOIYY HOBHUM CTUMYJI, JJI HbOTO IIYKAKOTh BIJMOBIJHY KATErOPIIO 1
3arajpbHe CTaBJEHHS J0 Hei MOIIMPIOITH 1 HAa Led CTUMYI. 3a OIIHHOTO
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nigxoay Ha 0aszl  kareropii CHOXHUBadl CTBOPIOIOTH  Psii  YSABHUX
MPUNYIIEHb, TOOTO OYIyIOTh TaK 3BaHl MPOTOTUIIH, SKUMHU KOPUCTYIOTHCS
JUTsl IOSICHEHHS CY/I)KEHb THUITYy «M0J100a€ThCsl — HE Mo100aeThes». OO0’ €KT
OIIHIOETHCA 32 MOAIOHICTIO JIO THIIKUX 00’ €KTIB ITI€T KaTeropii.

Omorce, wob npasurbHo po3pooumu  cmpamezito  peKIamMHol
KAMNauii, 8 OCHOBY SKOI NOKIA0eHO MOoOelb OYIHKU Ha 0a3i kameeopil,
pexiama Mae «8Kkazamuy NOMEHYIUHOMY HNOKYNYesi uiiax 00 maxKozo
PAHIICYBAHHS NPOOYKYIL, MOOMO HAOYymu NOPIBHATLHO20 XapaKkmep)y.

Teopist y3roKeHHs KOPHMCHA TaKOX 1 MPH KOPUCTYBaHHI MOJICIISIMHU
OIlIHKM Ha 0a31 kareropii. SKimo BakKO MepenaTH, HaNpukKiIad, CMAaKOBi
AKOCTI MPOAYKIIii, HEOOXiTHO 30CEpPEUTH yBary Ha IHIIMX MNpPUHATAX
TOProBoi Mapku (sackpaBe O(OpPMIICHHS, 3pyYyHa yIakoBKa Touio). laes
MoJIsira€ B TiM, 110 TO3UTHBHA OI[IHHA JIyMKa, HasBHA I0JI0 KUIbKOX
aTpuOyTIB TOBApy, Uyepe3 TSKIHHS JIFOJICH 10 MAaKCUMAaIbHOI'O Y3TOJIKEHHS
BCiX (hakTOpiB, MOXKE TMOIIUPUTHCS HABITh 1 Ha Te, MPO IO peKiIama M
30BCIM HE 3rajye.

3.3. Ocodnugocmi CHPpUUMAHHA DEKIAMU CHOHCUBAYUEM

[IcuX0n0riuH1 aCNIEKTH MPOLECY CIPUNHATTS PEKJIAMHOTO 3BEPHEHHS
MOSICHIOKOTh, SIK came 1HPOopMye 1 TepeKoHy€e pekiiama, 10 Bi0yBa€eThCH,
KOJIM TJIsSiIa4y TOKa3ylTh, HANPUKIIAJ, TelaeBi3iHUM posuk. OCh YoMy
HEOOXIJHO 3HATU CYTh LMUX ICHUXOJOTIYHUX MPOULECIB 1 PI3HI Teopii,
noB’si3aHi 3 HuUMH. g Toro mo0O pekjIaMHE 3BEPHEHHS IMepeaaso
iHpopmariito, CTBOPUIO ab0 3MIHUIO IMIJK, CTBOPWIO a00 3MIHUIIO
CTaBJEHHA JO0 4YOroch ab0 MPUCKOPUIIO 110, BOHO MAa€ «BKJACTUCS B
roJIOBY» MOTEHIIIHHOTO croxuBaya (peuumieHta). CHOpudHATTS €
BAKJIMBOIO CKJIAJI0BOIO MPOIIECY CHIIKYBaHHS U MEPEKOHAHHS.

Cnpuiinamms — 1e Tpouec, SIKMH CKJIATAETHCH 3 eJIEMEHTIB,
MOTOKIB i CHJI, IKi CIIPUAIOTH 200 MEePEHIKO/IKAKTH MOBIIOMJIEHHAM,
110 AJIPeCyYThCS MOKYIIEBI.

EdexTuBHICTh pEKIIaMHOTO 3BEPHEHHS 3aJICKUTh BiJ JBOX BAKIUBUX
NEePEyMOB: no-nepuie, WOro HEOOXITHO JAOBECTU 1O MOKYIUS, KWW, y
CBOIO YEpPry, MYCHTh 3BEPHYTH HA HbOTO YBary; no-opyee, MOKyNelpb Mae
HOro 3po3yMITH caMe Tak, SIK IIbOTO Oaxae pekiamojaBelb. KoxHa 3 1ux
MEPEIyMOB € CBOEPITHUM Oap’e€poM i COPUUHATTS, IO HOro Oarato
PEKIIAMHUX 3BEPHEHb HE MOXYTh MoaoJaTu. Jleskl pexsiaMHl 3BEpHEHHS
HE CTUMYJIIOIOTh OPraHu YyTTs CIOKKMBaya (PELUITieHTa) 10 MIHIMAJIbLHOTO
piBHSI, ACSKI K TaK MEPEKPYUYIOTHCS CIOKHUBAYEM, IO €(DEKT PEKIaMHOTO
3BEPHEHHS CTa€ 30BCIM 1HIIIMM, HIXK T€, Ha 1110 CIIO/IIBABCS PEKJIaMO/1aBellb.
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YV nomenyiiinoco nokynys moxcyme 6ymu yomupu OCHOBHI NPUYUHU
36epHYmMuU y8azy Ha iHGOPMayitiHi NO8IOOMIEHHS:

1. Orpumanusa iH@opmanii, sika OyJe KOPUCHOK (BBaXarOTh, IO
iHdopMaliss Tpo TOProBy MapKy JOMOMarae MNPUAHATH  OUIbII
OoOrpyHTOBaHE PIlIEHHS 1010 KYITIBJI1 TOBAPY 3 L1€I0 MAPKOIO).

2. Orpumanus iH}opMallii, sika MIATBEPIKYE IXHIO BIACHY ITYMKY
(Tak 3BaHUM MIATBEPKYIOUMNA TIEperjsiy peKjIaMu), Ta YHUKHEHHS
iHopmarri, mo cynepeyuTh il (Jr0JMHA HE Oa)xae >XKUTH 3 MOYYTTAM
JIMCOHAHCY).

3. OTpuMaHHs CTUMYJIIOI0UO1 1H(pOpMAILii.

4. Orpumanss iH@opmarrii, mo ikaButh. Ciil MaTh Ha yBasi, 1110
KpIM CTOPOHHBO1 1H(OpMAIlii, TH0IMHA 3BUYANHO I[IKABUTHCSA cama COOO0I0
1 pI3HOMAHITHUM TPOJOBXKEHHSIM CBOTO «SI». AMatopu KiHO TOAYMKH
OTOTOXXHIOIOTH ceOe 13 31pKaMM €KpaHa, 1HII1 — MOII00JISIIOTh 1I0Ch YUTATH
PO MiCIlf, /1€ BOHM IMOOyBajiu, II€ 1HIN, KOTPl 3HAHOMI 3 SKOIOCH
3HAMCHHUTICTIO, MMOYMHAIOTh CTCKHUTU 32 BCIM, IO 3 I[I€I0 3HAMEHHUTICTIO
B110yBa€THCS.

{1 4OoTHUpHU MPUYUHU BIANOBIJAIOTH YOTUPHOM TEOPISIM: MPAKTUYHOL
BapTOCTI, MOCTIHHOCTI, CKJIAAHOCT1 1 TOTOHOCTI.

OcHosna mema peKiamHO20 36epHEHHsI € 04e8UOHOI0 — BOHO Ma€
OyTH 1HCTPYMEHTOM KOpPHUCHOTO 1H(OpPMYBaHHS JUIsi MOTEHUIMHUX
nokyniiB. IIpoTe crHemiamicTUu-ncuxoJoru BBa)KarTh, 10 B JEIKUX
CUTyaIlisiIX TMOKYIIl HE OTPUMYIOTh aJeKBaTHOi, TOOTO HEOOXiJTHOT,
iHopmarrii, sixka iM noTpiOHa AJIsI OPUNHATTS PIIIEHHS, 13 JUKepesa, 1110
HUM BOHHU 3BUYANHO KOPUCTYIOThCSA. Y TaKUX BHUIAJKaX BOHU MOXKYTh
aKTHUBHO ITyKaTH 1H(OPMAIIiI0 y CIeiani30BaHuX KypHanaxX, TeXHIYHUX
3BiTax Tomio. Ile myxe BIUiMBae Ha 30UIBIICHHS 3HaHb MPO MPOIYKT 1
3MIHY CTPYKTYpH CTaBJCHHS 10 HHOTO. AKTHBHMM IIykad iHQopmarii
OyJie OMMKYUM J10 3A1MCHEHHS TTOKYTKH, HIXK 1HIII.

Teopisa cknaoHocmi € TPSIMO MPOTHICKHOK Teopii MOCTIMHOCTI.
Bona crtBepmKye, 10 JIOAMHA THKIE 0 NOCTIHHUX 3MiH CIOCO0Y
JKUTTHA, TOMY 10 Tii mMpUTaMaHHAa Xkaa00a 10 HOBM3HM. JIIOJsiM cTae
HYJAHO, Y HUX 3 SIBJISIETHCSI MOTUB 3MEHIIUTU HYALIY MOIIYKOM HOBHX 1
HE3BUYHUX CTUMYIIIB.

[Ilo6 3pobutu peknamy eQeKTUBHINIONW, pPEeKIaMoaBIeBl Tpeda
SKHAWIIMpIIe BUKOPUCTATH L€l npuHuuN. Tak, HanpukiIad, Ko KiibKa
pasiB, MoKa3aTh Ha TeyieOaueHHl pPEeKJIaMHUN POJUK, TO IMOTIM MOXKHA
MOKa3yBaTH TIJIbKU HEBEIWYKI MOro QparMeHTH, OCKUIbKH TJjsijaad
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BIJITBOPIOBATUME Y CBOIM ysiB1 3MICT PEKJIaMH MOBHICTIO. Y Takuil crocio
MO>KHA 36KOHOMHTH TPOIIIl i HE IpaTyBaTH Iisaava.

3 momepeaHiM MPOUECOM TICHO 3B’S3aHMil MpOILeC 1HTepIpeTarii
HEBU3HAYEHOTO (HEUITKOTO) CTUMYJy. HeBU3HAUYEHICTh CTUMYJIIOE
Mi3HaBaJbHY AISUIbHICTD, HEOOX1AHY, 00 MPOSICHUTH 1[I0 HEBU3HAYEHICTD.

Acuminayis — ue mnpouec, 3a JONMOMOIOKW SIKOr0 JIKJAUHA
HAMAraTUMeThCsl JJOBECTH [0 MAKCHMMyMY a00 3BeCTH 10 MiHIiMymy
pi3HHIIO Mixk cTuMYyJaMmu. L{ell mpuHIUNI Ji€ TOJI, KOJIM CTUMYJIH € HE
HAJITO MPUBAOJMBUMH 1 HE HAATO PI3HUMH. Y TaKMX BHUITQJIKax JIOJUHA
MaTthMe Oa’kaHHS BCTAHOBUTH MK HUMHU OLIbLIY MOJIOHICTH a00 OUIbIIY
pI3HUILIIO, HDK € HacmpaBii. lle sBuile € HacIiIKOM HEOJIHOPa30BO
3raJyBaHoOi TEHJICHIIl JIOJIMHU JO CHOpOlIeHHs cTumyliB. [lporec
CIOPUUHSTTS CTa€ JErmuM, SKIIO0 MOXHAa BIAKMHYTH BIATIHKUA. Kosu
JI0/IMHA HATpaIJIsie HAa HOBUM CTUMYJI, BOHA MOE MOCTABUTUCS /10 HbOTO
AK 70 CTUMYJY, MOJIOHOTO 70 THX, K1 BOHA BXK€ 3Haja B MUHYJIoMY. Lle
CTOCY€TBCSI, HAMPUKJIA, CIMEHHUX TOPTOBUX MapOK.

llomenyiiinuti noxyneys 00pobnsie ompumary iHpopmayiro, sKa
Modice (i Mycumy) sMiHUmMU 11020 OYMKY, CMABIEHHs 00 MOp208oi MapKu
ma noeediuky. ILla peaxyis € HACNIOKOM J102IYHO20, PAYIOHAILHOZO0
po3ymoeoco npoyecy. Ak pes3yibmam nposedeHHs PeKIAMHOI KaMNaHii
NOKyneyb OMpUMye 8i0N0BIOHI 8i00MOCMI NPO Mosapu, nocayeu yu ioei.

Pexnama, sika mepeBaxkHO 1HQOpMye W y Takuil crocid aKTUBI3y€
PO3YMOBUI MPOLIEC, MAE HA3BY «PO3YMOB0I» PEKIAMMU.

PexnamMHe 3BepHEHHST MOXKE€ NPOOY/KyBaTH TMOYYTTS, SKI B
KIHIIEBOMY MiJICYMKY TaKOX BILJIMBAIOTh HA CTaBJICHHS 10 MPOJIYKTY ¥ Ha
MOBEMIHKY  TOKymis.  MoOXXHa  CTBOPUTH  BIAYYTTS  €HEPrii,
KUTTEPATICHOCTI, BECEJIOIIIB, HAJICKHOCTI JO SKOroch KoJieKTuBy. Ll1
BIIUYTTA AacCOI[IIOBAaTUMYThCA 3 TOPrOBOIO MapKOW ¥ peKIaMHUM
3BEpPHEHHSM, BIUIMBATUMYTh Ha CTaBJICHHS JO TOPTOBOi MapKu W
noBeMiHKY 11040 Hei. OCKUIbKM 4yTTeBI peakiii OyBamTh abo
MO3UTUBHUMHU (CM0100a710Ch) a00 HeraTMBHUMH (HE Crmojo0anock) 0e3
KOHKPETHOI apryMeHTallii, ix 111e Ha3uBarTh EMOLIMHUMU PEAKIIISIMH.
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TEMA 4. IOCJII/ZKEHHSA PEKJIAMHOI'O PUHKY

(@ )

4.1. CyTHiCTBH Ta 3MiCT PEKJIAMHHUX JOCJTIIKeHb

4.2. AHagi3 DNPUUAHATTHA PpillecHb NP0 MPOBeJICHHHA
peKJIaMHOI KaMIIaHii

4.3. JloJqigKeHHs ijied peKJIaMu

4.4. TocaiazkeHH KOMYHIKATUBHUX (PAKTOPIB Wijiel
pexkjiaMu

4.5. IIpornozyBanHs e()eKTHBHOCTI PEKJIAMHOIO
3BEPHEHHS

4.6. JlocaiaskeHHsI 3B’ A3KY PEKJIAMHOI0 3BEpHEHHS 3 HOT0

<): HOCiAMH
J /

4.1. Cymuicmb ma 3mici peKIaMHUX 00CIOHCEHD

Pexnamuuii Oi3Hec y Hamiid KpaiHi HaMoOJErIMBO MPETEHAYyE Ha
CaMOCTIMHY Taly3b €KOHOMIKH, PO3BUTOK SKOI € HaWJWHAMIYHIIIOW B
€Bpori.

3a gaHUMHU aHAMTUYHOTrO migpo3aury Cortex pekiIaMHUN PUHOK
VYkpaiHu 3HaXOJUThCA HA MEPIIOMY MICIIl 3a TeMIIaMH 3pOCTaHHs. Y
Tabnuui 1 HaBeneHl JaHi NPO JAWHAMIKY OOCSTIB PEKJIAMHOTO PUHKY
VYkpainu 3 201 1-2013pp.

Tabmuus 1 — JJunamika obcsicie
pexnamuozo punky Yxpainu (2011-2013 pp.) [6]

Pik 3arajgpHuil 00CAT peKJIaMHOTo puHKY, 1oj. CIIIA
2011 1 373 000 000

2012 835 000 000

2013 571 000 000

3a mpornozamu Cortex, Bxke B 2016 p. pexkiamHi BUIATKU
ctaHoBUTHMYTh  $3,6 wmipa. VYr1im  cTabiibHEe 3pOCTaHHS  JICIIO
NPUIIUHUTLCS 4Yepe3 MPOTHO30BaHy IOCTYIOBY 3a00pOHY peKIaMH
aJKOTrOJr0 ¥ TIOTIOHY y 20142015 pp.

3a migpaxyHkamu BceykpaiHcbkoi peknamuHoi koanimii  (BPK)
pPEKIIAMHUI PUHOK MHHYJIOTO pPOKy BuUpic Ha 65%. Cepen npuduH
3pOCTaHHA PEKJIAMHUX BUTPAT BUAUISIOTH:

- BHUCOKy Meniaindusimito (Ha Th nepeBummia 50%),
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- PO3ILIMPEHHS PEeKJIaMHOI0 IHCTPYMEHTapilo (HaaAXOKEHHS Bij
TeJIeCTIOHCOPCTRA 30UIbIIIIIHCS Ha 68%),

- 30UIbIIEHWM TOMUT Ha paHilie He3aTpeOyBaHi Hocii (00°em
peKJiaMHi B YKpaiHCbKOMY CEIrMEHTI Mepexi [HTepHeT 3a pik 30UIbIINUBCS
o111 Hixk Ha 150%, mo 6 muH. goi. CIIA).

[IpoTe nepepaxoBaHl YNHHUKHU, CKOPIIII, HACIIIOK OJHIE€T TEHICHIIIT —
rnofanizaiii MpakTUYHO BCIX CHOXKUBUMX pPHUHKIB Ykpainu. 3 20

HaWOUIBIIMX YKPAiHCHKUX pEKIaMOJIaBIliB 15 — TpaHCHaIlIOHAJIbHI
KOMITaHii.
bararominbioHH1 peKJIamMHI1 Oro1KEeTU TpaHCHAI[IOHAJIIB

NPUMYIIYIOTh YKpPaiHChKI KOMIMAaHIi BUTpayaThd Ha MPOCYBAaHHS TOBApIB
Benuki cymu. [Ipu iboMy He 000B’sI3K0BO 0€3MOCEPEeTHO KOHKYPYBATH 3
O0aToHunkamu Mars, kaBoro Nestle abo moOyToBOIO Ximiero Bija Procter &
Gamble. JocTtatHbO TOro, IO iX MPUCYTHICTh Ha TeJIeOAUYECHHI CIpHUSE
3pOCTaHHIO 11H Ha pekiiamy B Tesneedipi Ha 30-60% B pik. Teneedip crae
HEJIOCTYIHUM OUIBIIOCTI PEKJIAMOJABIIM — 3a CJIOBaMM PEKJIaMICTIB, B
2014-my npiOHI 1 cepeiHI peKIaMOJIaBIll OCTATOYHO MOKUHYIU Teneedip.
B Tabnuui 2 nokaszani npuOJIM3H1 BUTPATH Ha Pi3HI BUAM peknamu 3a 2013
pIK.

HeoOxigHOIO  yMOBOIO  TPUUHATTS  €(DEKTHMBHUX  pIlIEHb B
MapKETUHIOBUX KOMYHIKAIIISIX € pEKJIaMHE JTOCTI1IKEHHS PUHKY.

Pexnamne  Oocniooicenns € pisHOBUOOM — MAPKEMUH208020
oocnioxcenHs. Bono mae 3azanvHy memooono2iuny 6asy.

Pexnamne  oOocnioosicenns  punxy - mnepeadadae  30ip,
cUCTeMAaTH3alil0 Ta aHaJi3 JaHuX, sKi HeoOXigHi ¢ipmi aaa
BHUPIIICHHS KOMYHIKATUBHHUX 3aB/IaHb 3 METOK 33/10BOJICHHS MOTPeO
JIOJell Y ToBapax, moc/jayrax 4u igesx.

Pexnamne  Odocnioowcennss  punky — 30iUcHIOIOmMb  3a  MAKUMU
HanpsAMamu:

- JOCIHIJUKSHHS MOTHBAIlIA CIIOKHBAYa;

- BUBYEHHs, Ha SKIA CTaali TOTOBHOCTI M0 KYIIiBJl mepeOyBae
CIIO’KMBYA ayJIUTOPIS;

- MPOTHO3 PEKIIAMHOTO OIO/KETy, TOOTO BUTpAT, SIKI MOTPIOHI s
TOTO, 00 CMOKUBaYl eperIn Ha O1IbII BUCOKY CTa/il0 TOTOBHOCTI;

- JOCHIIKEHHS PEKIaMHOI ISUIbHOCTI KOHKYPEHTIB;

- BHUBYEHHS 3aC001B PEKIIAMU;

- BHU3HAYCHHS €(PEKTUBHOCTI OKPEMHUX HOCIIB PEKJIAMU;

- JOCIIKEHHS €PEKTUBHOCTI PEKJIaMHUX 3BEPHEHD;
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- BU3HAUCHHS METOJIB Ta 3aco0iB peKiIamMu, HEOOXIMHUX I
3a0e3neyeHHss €(QEeKTUBHOCTI  TOPTiBEIbHO-30yTOBOI  JISJIBHOCTI B

KOHKPCTHUX MAPKCTHUHI'OBUX YMOBAX.

Tabnuus 2 — KomyHikayitini kananu ma cmammi
pexnamuux or0dacemis 2013 poxy [6]:

Butparu Ha peknamy, MIIH.
Bun pexinamu 1o, CIIIA
TeneBiziitHa pekaama: 237,8
- gamoHainpHe Th 220,0
- perioHanbHe Th 17,0
30BHIIIHS peKIaMa 116,0
IIpeca: 131,0
- Ta3eTH 48,0
- )KypHaJIA 83,0
Pamio 20,0
Kinorearpu 5,0
[HTEepHET 2,5
3arajom Meaia 511,5
[TpoMo-akiiii (BKJIHOYHO 3 TPU30BUM 40,0
dboHa0M)
CnoHCOpCTBO 115,0
[ToaieBuit MapKETHHT 27,0
[H1I11 MApKETHHTOB1 KOMYHIKAITi1 4,0
PR cymnpoBin 12,0
PR y 3MI 35,0
3arajioM HEMeIIiH1 MapKETHHTOBI 233,0
KOMYHIKaIIii
PekiaMHe BUPOOHUIITBO 50,0
3arajgom He-Meia 283,0
ATEHTCBKI KOMICIi Ta TOHOpapH 40,5
3arajiom pekJaMHH PUHOK 835.,0

Pexomenpanii oTpuMani B pe3ysbTaTl aHali3y JAaHUX JOCIIJIKEHb €
0a3010 1151 pO3pOOKM KOHKPETHUX TOBApiB Ta iX CHOKMBUMX MMAPAMETPIB,

BHU3HAYCHHS CTYIICHIO 3aBaAHTAXCHHAA

BUPOOHUYMX MOTYXKHOCTEM,

I[IHOYTBOPEHHSI, CTBOPEHHS CUCTEMU KaHaI1B PO3MOALTY.
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Ha nymky BimoMoro cmerianicta B ramy3i pekiaamu JI. Oriusi,
DPEKNAMHI O0CNIOHCEHHS 00360JIAAI0Mb BUSHAYUMU

- KOTUPYBaHHS TOBAapy Ha PUHKY;

- CMakK, KOJip, apoMar, M3aiH Ta 1HII1 SKICHI OKa3HUKU TOBapy, K1
HalKpale CipuiMaroThCs CTIOKUBAYEM;

- ONITUMAaJIbHE TTO3UIIIIOBAaHHS TOBAPY;

- IEPEKOHJIMBICTh apTyMEHTAIlIi;

- CKUIbKM JIIOJIe mpoyuTano (modaymio, MovyJsio) Bally pekjaamy 1
CKUIBKH MPH IIbOMY ii 3a1mam’siTajo;

- Or0KET peKIaMHO1 KaMITaHii;

- CIIIBB1IHOIIICHHSI TOBApOOOIry Ta peKJIaMHUX BUTpAT.

OcTaHHI TOKa3HUK BIAITPA€ BaXJIWBE 3HAYCHHS, OCKUIBKH
MIJITBEPKY€E BIPHUN HANPSIMOK PEKJIAMHOI KaMIaHii.

Ha npaxkxmuyi, naiibinews onmumanvHumMu € maxi cnié8IOHOULEHHS,
pekiamui eumpamu cknadaroms 3% 6i0 3aniaHo8aHo2o mosapoobizy O
gioomux mosapie Ha puuky. Ta 10-15% moeapoobicy oOns mosapis
3anpo8aciceHux Ha pUHoOK enepule.

OCHOBHUMH npuHyunamu PeKIIaMHUX JOCIIIKECHb €:

- TOYHICTb Ta PETEJIbHICTh. (II€ O3HAYa€, 110 METOJM JIOCIIIKEHb
Tpeba cTapaHHO PO3POOISATH Ta HEYXUIIBHO 1X JOTPUMYBATHUCH);

- 00’€KTUBHICTb, ypaxyBaHHs yCiX (paKTOpIB;

- CHUCTEMHICTh  (HOCHIDKEHHA  MAalwTh  IependadaTv  aHaml3
BHYTPIITHLOTO Ta 30BHIINIHBOTO CEPEJOBHUINA y I1X B3a€EMO3B’SI3KY Ta
B3a€EMO/Ii1);

- CHCTEMaTHUYHICTh (JOCHIKCHHS MarTh OYTH IIOJSHHHMH, a HE
BUMAKOBUMH 1 BKJIFOYATH YCIO CYKYITHICTh OTIEpalliid IIbOTO MPOIIECY).

Pexnamni oocniosicenns punky npoxooums maxi emanu:

1. suznauenns npodremu ma GopmyeanHs yinei pekiamuo2o oisHecy

- BHUBYEHHS MOKYIILIIB,

- TOBapiB,

- KOHKYPEHTIB, IXHIX PEKJIaMHUX KaMIaHIii Ta 3B€pHEHb,

- pEeKJIaMHMX arceHIIiu,

- 3MI,

- CaMUX PEKJaMHHUX 3BEPHEHb Ta IXHHO1 €(DEKTUBHOCTI.

V' pesynemami pexknamHux 00CniOd#CeHb Ompumaroms 8ionoegiodi Ha
Maki 3anumaHHsL:

- Sxum Mae OyTu oOpa3 ToBapy, CTBOPEHUHN PEKIaMOI0?

- Sxum mae Oyt oOpas gipmu — BupoOHHKa?
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- Yu BIAMOBiIMAIOTh 0O0pa3u CTBOPEHI PEKIAMOK0 CIPaBXKHBOMY
CTaHy peueit?

- UYu npaBUIIbHO CIPUIMAE MOKYIIEIb PEKIAMHE 3BEPHEHHS?

- Hackinbku BaxJIMBI U1 TOKYILS pEKJIaMoOBaHI aTpuOyTu
(B1aCTUBOCTI1) TOBapy?

- YU 30upaeThcd CHOXKUBAY 3POOUTH Ty Jit0, O SKOI 3aKIMKAE
pekiiama, SIKIIO Hi, TO XTO B IIbOMY BHHEH: TOBap, pekjiama, MPOTHUIis
KOHKYPEHTIB?

2. 0enao dicepen inopmayii:

1o eHympiwnix 8ionocamo:

- 3BiTH (DipMU TTPO NPUOYTKHU Ta 30UTKH,

- Oaj1aHCOBI 3BITH,

- MOKa3HUKHU 00CSTIB MPOJIaXKy TOBAPIB,

- 3BITU KOMIBOSIKEPIB,

- 00JIIKOBI BIJOMOCTI,

- 3BITH 3 paHillle IPOBEAECHUX JOCTIIKEHb.

Jlo 308HIWHIX:

- ApyKOBaH1 BHJAAaHHS (NEpIOAMKHU, CIEelialbHl OIJIAAU PHUHKIB,
JOBITHUKH, HaNpukiaa, «JloBITHUK PEKIaMOHOCIIB YKpaiHu Ta peKJIaMHO
— 1HpopmaniiiHui Katanor «CBIT peKJIaMH»), CTAaTUCTUYHI 301pHUKHU
(ctatucTUUHMI 30IpHUK 3aKOHIB Ta TMocTaHOB BepxoBHoi Pamu Ta
Kabinery MinicTpiB VYKpaiHu, sKi JONOMAaratOTb BUBYHUTH BIUIWB
0OyMOBJIEHUX 3aKOHOJIaBCTBOM (DaKTOpIB Ha pEeKJIaMHUN Oi3HEC y BCIX
OpraHi3aiiiiHuX CTPYKTypax peKJIaMHO1 AISTILHOCT1) KaTaJlory OpOLIypH);

- KOMIT FOT€pHI MEpeX1 Ta eeKTPOHH1 1HPOPMAIlIifHI CHCTEMU;

-TIep1OMYHI IPYKOBaH1 BUIAHHS, Pajio 1 TeJle0aueHHS;

- MApKETUHIOB1, KOHCAJITUHIOBI 1 peKJIaMHO-1H(OpMaIliiiHI areHiiii;

-pexsamMHl  maTepiand  (IPOCTHEKTH, JIUCTIBKH, IPaMC-JIHCTH,
MJIaKaTu);

- BUCTaBKH, IPMapKH, IPE3eHTAallll, TEeMAaTU4H1 KOH(EpEeHIIii;

- TOKYTIII1, OITOB1 3aMOBHHUKH, BIJIBIIyBa4l MICI[b ITPOJAXKY;

- He(popMalbHI1 JKepena.

JInst TpoBENEHHS PEKJIAMHOTO JOCHIIKEHHS PUHKY HeoOXiOHa
3HAYHA 308HIUWHA MA GHYMPIWHI IHPopMmayis wooo:

- eTaIry )UTTEBOTO MUKITY Pipmu;

- eTaIry )XKUTTEBOTO IIUKIY KOHKPETHUX TPYI TOBAPIB;

- CTYICHSI HACUYEHHSI pUHKY IIUMU TOBApaMU;

- XapaKTePUCTHUKH IIOBOI ayaUTOPIi;

- JISUTbHICTh KOHKYPEHTIB;
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- JIOCTYHHOCTI1 Ta BapTOCTIi 3ac001B 1 HOCIiB 1H(OpMaIlii;

- 3araJIbHOEKOHOMIYHUX YMOB MiANPUEMHUIBKOI JISJIBHOCTI B
VYkpaiHi Ta 3a KOpJJOHOM.

3. onpay08anHs NIaHy NPo8eQeHH s PeKIaAMHUX OOCHIOHCEHD.

Po3pobka miaHy mOpOBENEHHS JOCHIKEHb Mae O00O0B’SI3KOBO
nependavyaTu BUSHAYCHHS:

- METO/IIB JOCITIIKEHHS (cmocTepiraHssi, EKCIIEpUMEHT,
OMUTYBaHHS, IMITallisl, TaHenb). [lanens — mependavae peryJasipHe i
CUCTEeMATH4YHe 30UPAHHA OJHI€T W Ti€l K CHOXKUBYOI AyAUTOPii B
Micsax 30yTy A/ BUBYEHHS CIOKMBYUX MoTHBalii. Halinpocrimmit
METOJI OTPUMAaHHS JaHUX y peKkiaMHOMY Oi3Heci € onutyBaHHA. Jlo 90%
JTOCITIKEHHS 3a KOPJIOHOM BiJOYBA€ETHCSI TAKKM CITOCOOOM.

- CIOCO0IB  JOCHI/UKEHHSI (QaHKETyBaHHSA, MEXaHIuHl MOpwiIaau
(BUKOPUCTAHHS JIJI1 BUMIPIOBAHHSI IHTEHCUBHOCTI MOYYTTIB OMUTYBAHOIO,
SKUW KOHTAKTY€ 3 pEKJIaMHUM 3BEPHEHHSM));

- BUOIpKHU (oguHULIS BUOIpKHU, 00CSAT BUOIpKH, ITpOLEeypa BUOIPKH);

- 3aco00iB 3B’A3Ky 3 ayaurTopiero (TenedoH, MOIITa, OCOOMCTHIA
KOHTAKT, TEJIEMEPEKA).

4.3061p, cucTeMaTu3allis 1 iIHTepapeTanis iHpopmarii;

AHaJji3 3i0paHoi iHdopmanii mnependadyae  BUOKPEMIICHHS 13
CYKYITHOCTI OTpPHUMAaHUX JaHUX HaAWUOLIbII BaXKJIUBUX BIJIOMOCTEM Ta
3BeACHHS X y Tabmwmii, rpadiku, dopmynu. g 1pOro CTBOPIOIOTH
CTATUCTUYHUMN OaHK Ta OAHK MOJIEJICH.

Cmamucmuynuti 6aHK — 1€ CYKYNHiCTb MeTOAMK CTATHCTHYHON
00po0Oku indgopmanii (ix mounax 100), siki T03BOJIAIOTH PO3KPHUTH
B32€MO3AJICKHICTh PI3HUX (PAKTOPIB  JOCHIAKYBAHOTO CErMEHTY
PUHKY i BUBHAYUTHU Mipy iX CTATUCTUYHOI HAAIHHOCTI.

OCHOBOIO  CTaTUCTUYHOTO OaHKy € MaTreMaTU4yHl  3aKOHU

pPO3MOJIVICHHSI YaCTOT 1 CTAaTUCTUYHUX [IOKa3HUKIB — CEPEIHBOTO
apu(METUYHOT 0, MEIaHU MOJIU TUCTIEPCII.
banx mooenenr — ue HaOIp MaTeMaTHYHHUX AJTOPUTMIB, HKI

BiIoOpaxalTh OKpeMi MpouecHd IUIAHYBAHHA Ta KOHTPOJIIO Ta
CIPUSAIOTHL MNPUIHATTI0O HAWONTHMAJBLHMUX PpillleHb Ha PHHKAX
MPOAAKY.

bank Mojenei 1a€ MOKIIMBICTh HA OCHOBI aHaJII3y OTPUMAaHUX JTAHUX
CIIPOTHO3YBaTH TMOBEAIHKY (IpMH HAa PUHKY MNpOAAXy TOBapiB, a TUM
CaMUM BHUPOOUTH CTpaTErit0 MW TaKTUKY PEKJIaMHOI JISJILHOCTI (ipMHU
BPaxOBYIOYHM 3MIHM Ta YMOBHU B KpaiHl Ta OKPEMUX PHUHKAX CIIOKUBAYIB,
TOBapiB 1 BUPOOHUKIB.
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5.aHaJji3 1 cTaTucTUYHA 00poOKa iHopmaIrii;

Pezynemamu auanizy oanux pexkniamHux O00CHiOH#CeHb 38004MbCs 8
AHAanIMUYHULL 36iM, AKUU CKAA0AEMbCs 3 MAaKux po30inie:

- BcTyn  (aKkTyadpHICTh  MpoOJIeMH, Ha  SKHX  MaTepianax
MPOBOUIIOCS JJOCITIKEHHSI, KJIIOUOB1 CJIOBA);

- MOCTaHOBKa TmpoOjieMu (IIpeaMeT Ta OO0 €KT JIOCIIIPKEHHS,
dbopmystoBaHHA ~ IIJIed,  METOAOJIOTIA  JOCHIDKCHHS,  aJlTOPUTM
PO3paxyHKIB);

- BHUpimieHHA npobiemMu (Ho0ip HAWOUIBII 3HAYYMIUX JaHUX 13
CYKYITHOCTI OTpUMaHOi 1H(opMalii, AaHl 3BOAATHCS B TAaOJUIIO, HA IX
MiJICTaBl PO3POOJISIIOTh OYMIIEHI PSAA BUOIPKU 3 METOH BCTAHOBJICHHS
3aKOHOMIPHOCTEH PO3BUTKY; PE€3yIbTATH OMHUCYIOTh Ta 3BOJATH Y rpadikw,
Tabnauil, Gopmynn);

- BHCHOBKHU Ta MpONO3ullii (po3poOJsaOThCsI HA OCHOBI OTPUMAHUX
PE3YJIbTATIB 13 METOK BUKOPUCTAHHS y MPAKTUYHIN AISJIBHOCTI);

- MIJACYMKHA (3arajbHa  XapakTepUCTUKa mpooOiemu Ta 1l
JOCJIJIPKEHHSI, pe3y/IbTaTiB Ta peKOMEH/IaIlii);

- TIEpeNTIK BUKOPHUCTAHOI JIITepaTypH;

- JI0JaTKH (3a HEOOX1THICTIO).

6. 0OTpUMaHHS TOTOBO1 IPOAYKIIIi;

7.p03p00OKa 3BITY 3 BUCHOBKAMH Ta MPOIO3UILIISIMU 32 Pe3yJibTaTaMU
JOCHIJKEHb;

8. OpUUHATTS MApKETUHTOBUX PIllIEHb MPO MPOBEACHHS PEKIAMHOI
KaMIIaHii.

3aBaaHHs PEKJIAMHOTO JOCHIKEHHS BBaXalOThCS BUKOHAHUMH,
SKIIO B PE3yJIbTaTl PEKJIAMHUX 3aXO1B BAAIOCS MaKCUMAJIbHO 3aJyYUTH
UJIOBY ayJIUTOPIIO Ta BpaxXyBaTH 1i KyIMiBeJIbHY TOTOBHICTb.

4.2. Ananiz npuiinamms piuienb nPO NPOEEOCHHA PEeKAAMHOT KAMNAHIT

[IpuliHATTSA pillleHb y Traiy3i peKJaMmyBaHHs Tiepeadayae BHUOIp
OIHOTO 3 KUIbKOX BapiaHTiB MiaHiB. (OCHOBHOIO METOK € aHaji3
BHYTPIIIIHIX Ta 30BHINIHIX ()aKTOPIB, AKI BIUIMBAIOTH HA IIE€H MPOIIEC.

HeoOx11H0 3p03yMITH, 110 AOCIIIKEHHS — 1€ CIOCi0 aHai3y pUHKY,
a peKJaMHa KaMIlaHis — 11e 3aci0, 3a I0MOMOTOI0 SIKOro ipMa CHIIKY€EThCS
3 PUHKOM.

Ipuiinamms piwienv npo npoeedeHHs peKIaMHOI KaMnaHii BKIIOYAE
TaKl OCHO8HI emanu:

1. aHanmi3 cutyarii;

2.po3po0Kka mporpaMu MapKeTUHTY;

47



3. po3po0Oka miIa"y pekjIaMHOI KaMIaHii.

AHani3 curtyatii Ta po3po0Ka mporpaMu MapKeTUHTY € eTalaMHu, 110
BU3HAYalOTh ILJII PeKJIaMHOI KammaHii Ta ii OrojukeT. BoHU mepenyroTh
MPUUAHSTTIO PIIICHB TIPO MPOBEJCHHS PEKJIAMHOI KaMIIaHii.

1. AHanmi3 cutyalli OXOIUTIOE aHali3 YCIX BaXJIMBUX (DaKToOpiB, sKI
0e3nocepeIHbO BIUIMBAIOTh HAa €(PEKTUBHICTh MNPUUHATTS PILIECHb PO
peKJIaMHYy KaMIIaHio:

- BEJIMYMHA MOMUTY, JUHAMIKA 332 OCTAaHHI KUJIbKa POKIB,

- HasBHICTb KOHKYPEHIII],

- CerMEeHTalIllsl PUHKIB,

- TEXHIYHI Ta €KOHOMIYHI aTpuOyTH TOBApY,

- XapaKTEePHUCTHUKY IIHOBOI ayauTOPii,

- KOHKYPEHTHE CTaHOBHUIIE PipMU-BUPOOHUKA.

Ananiz cumyayii mae nepeobavamu demanvHUull aHaniz camoi Qipmu-
BUPOOHUKA.

- CTaH raiysi, J1o IKOi BOHa HaJI)KUTh;

- eTalny UKy MOMUTY Ha NPOIYKILiI0, SIKY Mpe3eHTye dipma;

- 11 pexyama.

HeoOximHO mociiauT, Ha SIKOMY 3 3a3HAYEHHX HIKYE ETalliB
nepelyBae cama (pipma-BUPOOHHUK:

® 3apoooicenns (OypXJMBUM TIEpIOJ] CTAHOBJIEHHSA Taily3l, KOJIH
KUIbKa ¢ipM, 10 HamaraloTbCsi BUOOPOTH JIJEPCTBO, KOHKYPYIOTh MiXK
c00010);

® npuckopene 3pocmanHs  (MEPIOJ, KOAUM KOHKYPEHTH, WIO
3UIMIIWINCS. HA PUHKY, KOPUCTYIOThCSI pe3yJibTaTaMHu CBOTO JiijiepcTBa. Y
[l Mepio/1 MOMUT 3a3BUYAM 3pOCTa€, BUMIEPEIKAIOUU MPOIIOHYBAHH);

® ynosinbHenHs 3pocmanHs (NEPIOJ, KOJU 3 SABISIIOTHCS MEpuIl
O3HAKM HACUYEHHS PUHKY 1 MPOMOHYBAHHSI BPIBHOBAXKYETHCS MOMUTOM,
1HO/I1 HAaBITh BUIIEPEKAIOYH HOTO);

® 3pinicmev (MEPioJA, KOJAW PUHOK HACUYCHHUMU, HAsBHI pe3epBU IO
MOTY>KHOCT1);

® 3cacanHsi (BHWDKEHHS OOCSTIB MOMUTY, 1HOJAI JIO HYJS, IO
3yMOBJIEHO OaratbMa (pakTopamu, y TOMY YHKCII TEMIIaMH CTapiHHsS a0o
3MEHIIIEHHS CITOKUBAHHS MPOJYKTY).

Y MOMEHT HOCTHiKEHHS CTaHy (ipMU Ha pUHKAX MPOJIaKy TOBApiB
HEOOX1THO BU3HAYUTHUCS JO SKOI TPYNH MiJANPUEMCTB HAJICKUTH (Pipma
(«3B1pKay, «IiiiHa KOpOBay, «Ba)KKa JIUTHHA» ab0 «cobakay), 1 BIAMOBIIHO
OylyBaTH 3arajibHy cTpaTerito pipMu Ta CTpaTerito MapKETUHTY.
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JlocuiIpKeHHs] MalOTh JaTH 3MOTY KEPIBHULITBY (DipMH ITPOTHO3YBATH
3MiHY (a3 MUKy TIONMUTY Ta MEPEerJisaIaTh CBOEYACHO CTparerito Gpipmu B
HUIOMY Ta il JeTaii3aliio B raay3l MapKETUHTY (I[IHOYTBOPEHHS, MOIMUT,
KOMYHIKaIli Ta opraHizamis HOpoJa)xky TOBapiB) BIAMOBIJIHO /O YMOB
KOHKYPEHIIi1, 1110 3MIHUJIUCA.

Pexomenparii MatoTh ypaxoByBaTH TOW (hakKT, 110 KUTTS KOXKHOTO
TOBApy, BiJ BUPOOHUIITBA SIKOTO 3JICKUTh €Tal KUTTEBOTO LUKITY (ipM,
oOMexxeHe; npuOyTOK, IIO0 Ha HBOIO YEKalTh, OyJe MOCTYNOBO
3HIKYBATHCS, OT)KE, HEOOX1JHO BJIaBaTUCS /10 TAKWUX 3aX0/11B, a0U PI3HUIISA
MDK TMPUOYTKOM IO HAa HbOT'O CIOJIBAIUCA, 1 MOKa3HUKAMU (DaKTUYHOTO
o0csary TpoaaxXy KOMIIEHCYBaJlacsi HOBUMU MPOAYKTaM (TOBapamu,
MOCIyraMu, 1IesIMH), YacTKa SKMX Oyje 3pocTaTu Ta BUTHCKATH cTapi. Lle
3aBXKJIM Tpeba BpaXxOBYyBaTH B PEKJIAMHOMY MEHEIKMEHTI.

AHani3 cuTyallil CKJIaJae€TbCcsl 3 aHa3y TaKUuX 308HIUHIX
3a2a1bHOEKOHOMIYHUX YMO8:
p1BEHb MIEPBUHHOIO (HA MOMEHT JIOCIIJIP)KEHHS) TIOTUTY,
€KOHOMIYHa NEPCIEKTUBA,

YMOBH OTPUMAaHHS KPEIUTIB,

TEMIU HAYKOBO-TEXHIYHOTO MPOrpecy,

MOJITUYHI MOJIl ¥ TeHAEHLII B YKpaiHl B rajiysl peryjatoBaHHS
H1IMPUEMHULIBKOT A1SIbHOCTI.

Ananiz cumyayii mosice 6ymu no6y0o8amo Ha

- TpaauIIMHUX 3HAHHSX,

- JIOCBIJIl KEpyBaHHS,

- Ha 3JIaTHOCTI TBOPYOi IPYyNH /10 TPOTHO3YBAHHSI.

AJIEeKBAaTHO OILIIHUTH YMOBHU PUHKY B JaHUW MOMEHT MOXYTh TUIbKU
JOCHIPKEHHS B paMKax CHellali30BaHUX HAYKOBO-JIOCTITHUX (PipMm.

Ha ocHoBI anamizy cwutyaiii Tpeba MNpPOBECTH JOCTIIKEHHS Ta
HAaCTyIIHy PO3pOOKYy NpOorpaMu MapKETUHIY, OCKUJIBKM pEeKJIaMa € JIUIIE
HOr0 4aCTKOXO.

Hocniooicenus eany3i nputinamms piuiers i3 peKiamy8aHHs 6KI0UAE
maki emanu:
aHaJji3 Ta po3poOKa 1uIel peKIaMu;

IIPOTHO3H1 pO3paXyHKU OIO/IKETY PEKJIAMHOI KaMIIaHii;
JOCJHIKEHHS B Tally31 po3poOKHU O13HEC-TIaHY pEeKIaMyBaHHS;
MPOTHO3HUM Ta TOTOYHUN aHalli3 €(QEeKTUBHOCTI IPOBEICHHS
peKIaMHOI KaMITaHii.

i eTanu TakoX PI3HUTUMYTHCS 3aJIEKHO BiJ TOTO, 11€THCS MPO HOBI
YU MPO CTapl IPOTYKTH.
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Komu ToproBa mapka Bke yTBepAWjacs Ha PHUHKY, aHaji3
nependayaTiMe PeTPOCTIEKTUBHUM OTJISIZT TOTO, IO BXKE Oyi0 3p00JICHO B
MHUHYJIOMY, 11100 OTpUMAaTH BIAMNOBIJAb HA IMUTAHHS, SKUX 3MIH BHUMarae
ChOTOJICHHS. Y CUTYaIllil 3 HOBUM IIPOJYKTOM aHai3 HEOOX1JHO MOYNHATH
3 €caMoro IoYaTKy, I0 MOoTpedye BEIUKOTO O0OCATY TOCITHUIIBKOL
iHpopmariii, MOCTAaHOBKM 30BCIM HOBHUX IIiIcH Ta HOBOI TOJITHKH
CTOCOBHO TEKCTIB pEeKJIaMHU 1 BUOOPY peKIaMHUX 3aC001B.

Ananiz yineti nepeobauae:

- SKy PEKJaMHY IO,

- JUIsl SIKOTO MPOAYKTY,

- JJI SKO1 IIJIbOBOI T'PyIH CIIOKHMBa4diB 1 KOJIM caMe HEOOXI1JIHO

3pOOHTH.
Takuil mpoluec Ha3UBAETbCS — onepayioHanizayieo yineu. BiH mae
3MOry 3pPO3yMiTH, 4Y0ro ¢ipmMa — pekJaMoaaBellb HAMAara€rbcs

JTOCSATTH 32 IONOMOT0K0 PeKJIAMHU.

Po3Mip 3arasibHOrO OIOKETY Ha pekKjIaMy BHU3HAYA€ThCS Ha
3alIaHOBaHMWM mepiona (3a3BU4Yail 1€ PiK) 13 MOXKIMBUM PO3OUTTAM 3a
MICSIIISIMU Ta KBapTaJaMH.

BusnauenHs po3mipy OIO/KETY Ha pEKJIaMyBaHHs MOTpeOye, 100
npuOyTOK, MpoJiak ad0 4YacTKa pUHKY OyJM KOHKPETHHUMHM 3aBIIaHHSIMHU
peKJlaMHUX KOMYHiKaliid. OCKIIbKM, BUTpAaTH Ha MalOyTHI 3aXoad 3
pEKIIaMyBaHHSI, 3HAYCHHS SKUX BHU3HAYa€ThCsl Ha IOYaTKy pOKY,
MOPIBHIOIOTHCS 3 TPUOYTKOM, MpoAakeM ab0 YacTKOK PHUHKY, IO
OYiKYIOTHCSl Ha KiHEllb POKY.

Egexmuenicme  pexnamu — oOHiHKA JAi€BOCTI  PeKJIaMHOIO
3BepPHEeHHsI 200 peKJIaAMHOI KaMIaHii, IKa 3AICHIOETHCH K 3 MO3UIIT
NOCATHEHHSI WiJIed PeKJaMHOI KaMIaHii, NCUXO0JIOrii BIUIMBY Ha
HiJIbOBY ayJAMTOPIiO I MiABUIIEHHS OOI3HAHOCTI MPO TOBap, Tak i 3
NMOo3u il BUTPAT HA Hel.

[IpakTHYHO HEMOKIIUBO 3pOOUTH MONEPEAHIO OI[IHKY e()eKTUBHOCTI
peKJIaMM, OCKITbKM Ha CIIOKMBaya BIUIMBAE OaraTto 00 €KTMBHUX Ta
cy0’ekTUBHUX  (AKTOpIB, SIKI HE  MIJJAIOTHCS  KOHTPOJIO  Ta
NporHo3yBaHHIO. Hampuknan, Ha 30yT TOBapy MOXKYTh BIUIMHYTH
npo0JieMu, K1 BUHUKIIN B OY/Ib - SIKOMY €JIEMEHTI KOMILJIEKCY MAapKETUHTY
(Hanpukiana, «301d B TOBApONpPOCYBHIM Mepexi») abo HemepeadadyBaHI
30BHIIIHI YMOBH (3MiHa MOJITUYHOT OOCTAHOBKH, IPUPOIHE CEPEOBUIIIE),
a TAaKOK CE30HHICTh CIIOKHUBAaHHS TOLIO.

Ha epexmusnicms pexnamu enausaroms yci CKIA0081 PeKIAMHO20
npoyecy:
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- SIKICTh TPOBEJAECHUX MAPKETHUHTOBHX 1 PEKIaMHUX JOCIIJIKEHb,
MOB’s13aHUX 3 OOTPYHTYBAHHSAM PEKJIaMHOT KaMIaHii;

- SKICTh TBOPYOI MPOAYKIIi (KOHIENIIIi, IJIAaHU, KOHKPETHI pEeKJIaMHI
3BEPHEHHS), IPABUIILHUNA BUOip 3aC001B PO3MOBCIOIKEHHS;

- SIKICTh BUTOTOBJICHHS PEKJIAMHU.

Pexnama € nuiiie OTHUM 13 IHCTPYMEHTIB, 1110 BIUIMBA€E Ha 30yT. ToMy
OIIIHKY €(EeKTUBHOCTI peKiaMu HEOOXiAHO MPOBOJIWUTHU BPAXOBYIOUH YCi
dakTopu, sIKi COPUSIOTH YU MEPEIIKOKAIOTh 30yTY.

4.3. locnioxcenna uineu pexnamu

PexnaMHe DOCHIKEHHSI PUHKY MOTPIOHO MOYMHATH 3 MOCTAHOBKHU
3aBJlaHb Ta BU3HAYEHHS IT1JIeH TPOBEACHHS JOCTIHKYBaHUX 3aXO0/I1B.

llocmanoéka 3a60anb — OCHOBHUW acCMeKT Oyab-siKol /il B
peKIlaMHOMY MeHekMeHTi. KoxHe 3aBlaHHsT Ma€ KIHIIEBY METy Ta
ONTUMAaJbHI MLUISXW BUpIIIEHHS. be3 BHU3HAYEHOT METH HEMOXKIIUBO
KEepyBaTH MPOLIECOM MPUUHSTTS PIIICHb y Taly31 PEKJIaMHOI 1sUTbHOCTI Ta
KOHTPOJIFOBATH HOTO.

L]ini — ue Te, 1m0 00’€IHY€E peKIaMOIaBIls, MEHEKEepa PEKIaMHOL
areH1li Ta TBOpPUY rpymy, sika po3po0sisie peKJiaMHEe 3BEPHEHHS.

HaitBaxxnusimmorw @yHkyiero nianyeanus yineti € 3a0€3MEYEHHS
MEHEJIKEPIB, CHEIaTICTIB, Kl MPUUMAIOTh PIIIEHHS YITKUMU KPUTEPISAMHU
BU3HAYEHHS €(EeKTUBHOCTI pekjaMHOi kammaHii. ToOTo, BU3HAaYEHHS
e nepenbadae (ikcyBaHHS (PAKTUUYHOTO CTaHy CIIpaB Ha MOYATKY
pexiiamMHoi kammaHii (iHGOPMOBAHICTh MPO TOProBY MAapPKy, YAaCTKy Ha
pUHKY) Ta micnas i1 3akiHdeHHs. I[llnsxom oOIiHKM pe3ynbTaTiB MOXKHA
BU3HAUYUTH €(DEKT ,0TPUMAHMI BiJl MPOBEACHOT peKJIaMHOT KaMIIaHii.

[{i1i pexks1IaMHOro JOCHIKEHHSI PUHKY MOXKYTh Oy TH:

MOIITYKOBUMH,
OMHUCOBHUMH,
EKCIIEPUMEHTAIbHUMU,
aHaJII THYHUMU.

[IpyHIMOM oOmnpaioBaHHA W€ Y CBOEMY PO3BUTKY MPOUIILIN
KUJIbKa €TalllB.

Ha nmepmomy erami OCHOBHUM KpHUTEpieM €(pEKTUBHOCTI peKIaMu
OyJI0 3pOCTaHHsl 00CSTIB MPOJAXKyY TOBAPIB 1 3POCTAHHS YACTKH MPOIYKTY
¢ipmu Ha puHKY. OCHOBHUMU MMOKAa3HUKAMU YCIIXY € PEKIAMHUN TOX1]T Ta
peKJIaMHUN TPUOYTOK.
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Pexnamnuii 0oxio — ue 30UIbIIEHHS] BHACTIIOK PpeKJaMyBaHHSA
00CATIB Mpoaaxy TOBaPiB, a pexiamHuil npubymox - 1e Pi3HULS MIX
PEKJIAMHMM J10X0JI0M Ta BUTPATAMH HA peKjIaMmy.

Ha xainb, 11eil cnocid epeKTUBHOCTI PEKJIaAMU MA€ PsiJl HEJOJIIKIB:

1. Pexnama — ue nuumie oaHa 3 0araTbOX CKJIQJIOBUX, SIKI BIUIUBAIOTh
Ha 00CATY MPOJAKY;

2.3poctaHHs o0O0CsTiB MOpoJaxy Moxke BiIOyB 0€3 pekiIaMHOi
KaMIIaHii (32 aKi0TaXHOTO TMOMHUTY);

3. EdexT crioBimbHIOBAHOT 717 — KOJM Yac PEKJIaMHOTO 3BEPHEHHSI HE
CIIBMAJA€ 3 YacOM 30UIbIIEHHS OOCATIB MPOJaxy. (CIOXUBAY, SKUAU
no0ayuB pEKJIaMHE 3BEPHEHHS MOXKE€ KYMUTH TOBAp IMi3HIIIE, KOJIH
3’SIBUTHCS y HHOMY TTOTpe0a);

4. Slkmo pexaaMoJiaBelb MOCIiI0OBHO MPOBOAUTH KUIbKA PEeKIaMHUX
KaMIIaHiil JJis1 OTHOTO MPOAYKTY a0 OJIHY Jyisi OaraTh0X rpyr MPOAYKTIB
napajesibHO, TO BOHM HaKJIaJal0ThCs OJHA HAa OJHY 1 JaHl OO0 IXHBOI
e(heKTUBHOCTI HE MOXKYTh OYTH TOYHO M1JIPaxOBaHi.

Hagite Halied)eKkTHBHIIIA pEKJIIaMHA KaMIlaHis HE 3aBXKJHU BeJe J0
HETalHOTO 1 BIIYYTHOT'O 3pOCTaHHsI OOCSTIB MPOJaXy TOBApY.

@daxiBIl CTBEPKYIOTh, 10 BIUIMB MO’KE€ BHUSBUTHUCS HAaBITh 4Yepe3
KilbKa pokiB. ToMy HEOOXIIHO MpOTArOM TPUBAJIOTO Yacy IICIs
NPOBEACHHSI PEKJIaMHOI KaMIlaHli OYlKyBaTM Ta MIIpaxoByBaTu Ii
pe3yJIbTaTH.

4.4. Jlocniocenns ncuxoao2iuHux haxmopie KOMYHIKAMUSHUX UL1el

pexiamu
o ncuxonociunux gpaxmopis nanexcams:
- CrpuiiHATTS,
- CraBneHns,
- IloBexinka.

PexnamoaBiss Hacamriepe]l LIKaBUTh Mpoliec nepenadi iHdopmarlii
Ta NEPeKOHAHHS CIOKMBaua. FloMy HEeoOXiTHO MATH NEBHE YSABICHHS IIPO
MOTHBU MOBEIIHKH IMOTEHUINHUX KJIIEHTIB: 00 3HATU SIKI TOBapW MOro
LIKABJISTh, IKI YMOBH CHIPUATUMYTH 1X KYIIBII Ta K1 pEKJIaMHI 3BEpHEHHS
e(eKTUBHIILIEC BIUIMBAIOTH HAa Or0 PillICHHS.

K110 3MICT PEKJIaMHOTO 3BEpHEHHS OyJI0 CIIPUMHSATO 1 3aCBOEHO TaK
K Tpeda peKJIaMO/IaBIIt0, TO 1I€ BEJE JO HACTYITHUX JIINA:

- Oco0a, sika crpuiiHsIa peKJIaMHE 3BEPHEHHS, MOXE 3allam’siTaTu
HOTO TEKCT, OJJHAK MPOITHOPYBATH pEKIamy;
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- PexnamHe 3BepHEHHS MOXKE MIATBEPAUTH paHillle MPUNHHATE
pillIeHHS TTPO KYMIBIIIO TOBAPY;

- 3BepHEHHS MOXKE peajbHO BIUIMHYTH HA TOBEIIHKY IJILOBOL
Ipyny MOTEHUIMHUX CHOKUBAYiB, y SIKMX 3 SIBUTHCS 1HTEpPEC JO TOBAPIB
aaHoi Mapkud y ¢opmi MOLIYKY J0AaTKOBOi 1H(opmanii adbo mpoOHiit
KYITiBJIIL.

[Ipy  BU3HAYEGHHI EKOHOMIYHHX IIJIEM  peKJaMH  3aBXKJH
HaroJIONIyIOTh HAa AKTUBHOMY 1 TIaCUBHOMY TIOIIYKYy, a TMpH
KOMYHIKaTUBHMX — Ha JOCIIIKEHHI YMOB, SKI CIPHUSIIOTh BUHUKHEHHIO
MAacUBHOI YyBarv, ska B CBOIO 4epry MOPOJKY€ aKTUBHY yBary, TOOTO
noTpedy B J0/IaTKOBUX 3HAHHSIX Ta 1H(opMarrii.

Momusamu akmueno2o TIONIYKYy € BHCOKHH pIBEHb PHU3HUKY a0o
HEBINEBHEHICTh Yy pe3yibTarax (BeduKi (PIHAHCOBI Yroju) HasABHICTb
IPOIIOBUX YCKJIQJHEHb YU OOEPEXKHICTh KOJIM MOKYIECIb Ma€ CIpaBy 3
IIIJIKOM HOBOIO TMPOAYKII€K. Y TakuX BHUIIQJIKAaX CIOXXUBa4Yl aKTHBHO
IIYKalTh 1H(OpMAILiI0 y CHeliali30BaHUX KypHandaxX, TEXHIYHUX 3BITax
TONIO.

Momusamu nacusnoz2o nouityky abo MacUBHOI yBaru € 30€peKeHHS
CTaTyCy BCE3HailKk, OCOOJMBO B THX BHUIIQJIKaX, KOJM Ha POOOTI JIOJUHY
MIHYIOTh 3a ii 1H(QOpPMOBaHICTh MPO TOBAp WOro miHy Tomio. JltoauHa
mykae iHGopMmalio Julie B THUX JPKepenax, sKi i JOCTymHI B
MOBCSIKJIEHHOMY XUTTi. Ha 1bOMy pIBHI y HEl HE Ma€ rocTpoi nMoTpedu B
iH(dopMartii, ane sikack 1H(GOpMallis TOTparIsie 10 Hel.

JOCIKCHHST  BIUIUBY CTUMYJY HAa Hi3HAHHSI CIHPAalOThCS Ha
Teopuo piBHs ananrauii [enbcona. Ii cyTh momsrae B ToMy, IO JTIOAUHA
MOB’SI3y€ CTUMYJ 3 BIAMPABHOIO TOYKOI (OpieHTHpOM) abo 3 piBHEM
amanraili. YBara BHHHKA€E€ JHUIIC TOAl, KOJH OO0 €KT BIAXWISETHCS BIJ
1IbOro piBHA. MO’KHa 3HAWTH PIBHI ajamnTarmii Ajas TakuxX aTpuOyTiB
CTUMYITY, SIK Kpaca, MPeCTUXKHICTh, 3HAUYIIICTh, SKICTh.

[Ipouenypa IOCIKEHHS TOJSATa€ B TOMY, 1100 PO3POOUTH IIKATY
BUMIpY 1 CKJIACTH Pa3OM LIEHTPAJIbHUM, KOHTEKCTYaJbHUM, 1 3aJUIIKOBHIA
CTUMYJIM JJI 3HAXO/KCHHS cepeHboi BenuunHU. CKIaJHICTh MOJSATaE y
BU3HAYEHHI TOrO, SIK CTUMYJIM MaloTh BIAPI3HATUCS BIJ PIBHA aJamTallii,
100 BiIUyBajacs MK HUMH PI3HUIIA.

BiamoBige Ha 1€ MUTAaHHA J1a€ 3aKoH Bebepa: 3HAYeHHSI CTHMYJY
NMOYUHAKYM 3 SIKOr0 CTHUMYJIOBAHHSI BBAXKACTHCA TAKUM, IO
BIAPIBHSIETHCH BiJ pPiBHA axamnTailii, 3aJeKUTh He Bil CHJIM CaMoOro
CTHUMYJIY, 2 Bi/l BIACOTKA BIAXHJICHHS BiJ IEBHOI'0 OPi€HTHPA.

[e BiAXWIeHHS 3aJI€KUThH BIJ MMOYYTTIB 1 HOTO MOYKHA BUMIPSITH.
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Veaca — ne pinbTp, yepe3 AIKMd MPOXOAUTH JHIIE MAJIA YACTHHA
PEeKJIAMHUX 3BEPHEHb.

Iumepnpemayis — ue NepeTBOPEHH JIAMHOK 3MICTy 3BEPHCHHS
(ctumyJiy) y CBOI BJIACHI, iHAUMBIAYaJIbHI MoOJeJi peajbHOCTI, fKI
MOXKYTh CYTT€BO BIiIpPI3HATHCH Big Mogegell IHMIMX CYyO0’€KTIB
CIIO:KUBYOI aynuTopii. Pe3yjbTaToM 1b0oro npouecy € inH(popMoBaHiCTh
Ta TJIYyMA4YeHHSI CTUMYJLY, TOOTO Or0 Mi3HAHHS.

Ha npoyec niznanns éniuearomv 068i 0CHO8HI 3MIHHI — CTUMYJ (MOTO
pO3Mip, IHTEHCUBHICTh, HOBU3HA, MO3HIlISA M KOHTEKCT) 1 XapaKTePUCTHUKA
UIbOBOI ayauTopii (motpeda B iHdopmarlii, cTaBJIeHHS, OLIHKU, IHTEPECH,
JI0BIpa, CYCIUJIbHE OTOUCHHS 1 CIIPSIMOBAHICTD I13HAHHS).

Buxoosauu 3 ncuxonociunux xapakmepucmuk CHOMCUBY)Y ayOUmopiio
MODICHA PO30LIUMU HA MAKI OCHOBHI 2pYNUL.

- Tl, XTO HAMAraeTbCsi JOCSTTU MEBHOTO CTAHOBUILA B CYyCHIILCTBI,

- TIPOTPECUBHI,

- KOHCEPBATHBHI,

- pallioHaJbHI,

- TIOTaiHi,

- TEJOHICTH.

4.5. Ilpozno3ysannsa edpekmugHocmi peKi1amHo20 366PHEHHA

[IporuozyBanHsi €()eKTUBHOCTI BIUIUBY PEKJIAMHOI'O 3BEPHEHHS Ha
CHOXKHMBYY  ayJUTOPII0 €  BAXKIMBOI  CKJIAJIOBOIO  PEKIAMHOIO
JOCITIIKEHHS.

Hocniosxcenns ma npoeHO3Y8AHHA — eDEeKMUBHOCMI  PEeKIAMHO20
36epHeH s - 11 TIPOLIeC TPYAOMICTKHI Ta noporuil. Bin Moxe BIAKUHYTH
MOYATOK PEKJIaMHOI KaMIaHii Ha TPUBAIMI Mepiof, 10 MOXKE CIHPUITHME
BTPYYaHHIO KOHKYpPEHTIB, 5Kl CHpOOYIOTh 3HAWTU KaHamu 30yTy
aHaJOTiYHOTrO TOBapy. B 1bOMy BHUIAAKy, KOJIM 3aJisiHI BEJIMYE3HI
¢iHaHCOBI 3aco0M, HEMOXHA JIOBIPSITU JIUIIE BJIACHOMY JOCBIY YU
IHTYIUIT IepcoHaTy TBOPYOI IPymu.

Jnst  mporHo3yBaHHS — €(EKTHBHOCTI  PEKJIAMHOTO  3BEPHEHHSI
BUKOPHUCTOBYIOTh TECTYBaHHs, SIKE MPOBOJUTHCS HA IMOYATKYy TBOPYOTO
npolecy npu po3poOlll pekiaamMHOl i7ei Ta METOAIB il BTUIEHHA Ta
IJJAaHYBaHHI PEKJIaMHOI MyOiikamiidi B  KOHKPETHMX BHUIAHHSIX 1
KOHKpeTHUH yac. TecTn Ha TmepmmxX CTaAisX JOCIHIPKEHHS Ha3UBaIOTh
NpeTecTH, a HA OCTAaHHIN MOCTTECTH.
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TecTtyBaHHS, SKE€ NPOBOJMUTHCA HAa IIOYATKYy TBOPYOTO IPOIECY
nepeadayvae aHali3 SKOCTI PEKJIaMHOTO 3BEpHEHHS, a TECTYBaHHs MPOOHUX
myOJIiKaliil JO3BOJISE OLIHUTH MPABUIBHICTB 1]1e1 Ta SKICTh i1 BTIJICHHS.

Tecmyeanns pexiamHo20 38epHeHHs 30IUCHIOIOMb 3ad  MAKUMU
Kpumepiimu.

1. ymi3HaHHS PEKIaMHOIO 3BEPHEHHS,

2. BITHOBJICHHS B IIaM’ AT1, TOOTO MOKJIMBICTH IIIBUJKO BIJTHOBHUTHU B
nam’siTi 3MICT PEKJIaMHOI'0 3BEpPHEHHS;

3. IepeKOHIMBICTh PEKJIAMHO1 apTyMEHTAIII1;

4. KOHKpPETHUW BIUIMB PEKJIAMHOTO 3BEPHCHHS Ha TIOBEIIHKY
CIIO’KMBaya.

OoHna 3 npobiem mecmy8aHHs PEKIAMHO20 38EPHEHHS NONA2AE )
MoMy, Wo came 00CNi0HCy8amu — OPUTiHAJI-MAaKET YU TOTOBUM PEKJIIAMHMI
npoaykT. CyThb Ta BUpINIEHHS I[l€i MPoOJIEeMHU 3aleKUTh BIJI TOrO
HACKIJIbKM TOTOBE pEKJIaMHE 3BEPHEHHS 1 BIJIPI3HAETHCS BiJ OpHUTiHAI-
MaKeTy 1 5K 1151 BIIMIHHICTb BILJIMBAE Ha 111 ayJIUTY.

Jlpyea npobrema — 4dactota myOmikamii nokasy y 3MI. TectyBanHs
Ma€ JaTh BIJANOBiAbL Ha TUTAHHSA: YU MOXE OJHa MmyOJikaiis OyTu
JOCTAaTHbO PE3yIbTATUBHOIO, 1 CKUIBKU Pa3iB HEOOX1IHO ii TOBTOPUTHU JIS
JOCSITHEHHS 0aXKaHOT0 €(eKTYy.

[lin wac pexkiIaMHOrOo 3BEpPHEHHS OCOOJMBY yBary HEOOXITHO
OPUIUISATH JOCHIIKEHHIO Mpoliecy 3a0yBaHHA. BupimeHHs 1iei npoodiemMu
TICHO TIOB’S13aHO 3 MUTAHHAM MPO MOBTOPHI MOKAa3M PEKIAMHUX 3BEPHEHD
B 3MI. 3a paHuMu 3apyODKHHMX JOCHIIKEHb MOKA3HUK «30CpEeKCHHS B
naMm’siTi» 3HUKYEThCS MOTKHSA Ha 25% B 3aJIEKHOCTI Bl TICUXOJOTTYHUX
0COOJIMBOCTEH Ta IHTEJIEKTY OCOOM.

Ha puc. 1 300paxeHo TeMIId 3HUKEHHS 31aTHOCTI JICTaTH 3 Iam’sTi
iHpopMmariito 3anexaTe HE JHWIIE BIJ TPOMIKKY dacy, ajae W Bia
MIPEJICTABICHUX apTyMEHTIB:

J
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z 100 N

E 80 \ - TEMA

= s IDKEPEIIO
E 40 - -

E -0 | e aprymMeHT
wa

fE 0 I T I T I I 1

=9

1 2 3 4 5 6 7

KUTBKICTh THKHIB TICII OTPUMAaHHS iHPOpMarii

Puc. 1. 3anexHicTb MOKJIMBOCTEN MaM’SIT1 B1Jl YaCOBOTO IPOMIXKKY
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MoskHa moGayuTH, 1110 34aTHICTh 3rajlaTd TEMY MOBIIOMJIEHHS Pi3KO
najae npoTsarom TWxkHA (3 95 10 60%), ane noTiM 30epiraeThbCsa Ha ILOMY
pIBHI; Ha TPOTUBAry LbOMY 3JIaTHICTh 3rajaTd apryMeHTH PI3KO
3HUKY€EThCA (3 70 1o 28%) Ta MpPOJOBXKYE 3HUKYBATUCH ILIABHIIIE 10
piBHs npubnu3Ho 20% Ha mpu KiHII TIOCTOrO THKHS. AHAJOrIYHA, aje
MEHIII SIBHA 3aJIEKHICTh CIIOCTEPIra€ThbCs CTOCOBHO JKEpesia OTPUMAaHHS
iHpopmartnii. Yepes 1ie pexkinamoaaBellb Ma€ AYyKE€ KOPOTKI CTPOKH JJIs
TOro, 100 BUIPABAATH MOTpayeHl KOMTH. TOMYy B OLIBIIOCTI BUIIAJKIB
HEOOXITHO  TPOBOJAWTH  arpeCMBHY  pEKIaMHY  KaMIaHIlo, SKa
nependayaTuMe CTpIMKE Ta MacoBe oxoruieHHs 3MI s MakcuMaabHOTO
1H(pOpMyBaHHS MOTEHIIMHUX CIIOKUBAUIB MPO 00’ €KT peKJIaMyBaHHS.

Icaye mid, MO cokuBa4d PEKIAMHOTO 3BEPHEHHS PO3YMI€ JHUIIE Ty
iHpopmarito, sSKy xo4ye po3yMiTh. Tomy HEOOXiIHO MaKCUMaJIbHO
1HQOpMATUBHO Ta KpPEATHUBHO IMIOEJHYBATH BCl CKJIAJOBI €JIEMEHTH
MOBIIOMJICHHS, [JI1 Toro, Imo0 ocob0a 3po3yMilia Ta 3amaMm sTajia
iH(opmarrito. PexiiamMmHe 3BEpHEHHSI CKIAJAEThCS 3 300paKeHHs, CJIOTaHIB,
apryMeHTIB, Ta0JUIlb Ta rpadikiB (KO OCTaHHS NPUCYTHI). CrIOXKHUBaHHS
IbOTO 3BEPHEHHS 3aJICKUTh BUKJIIOUHO BIJ[ €MOIIHOTO BIJHOIICHHS 0
iHpopmMallii Ta J0BIpH [0 MNOBIAOMIICHHS. I[HIWBIIyalbHE CHPUNMHATTS
PEKJIAMHOTO  3BEpPHEHHSA BIJOOpakae CyO0’€KTUBHE BpPaXXEHHS  BIJ
€JIEMEHTIB pEeKJIaMM, L0 BU3BAJIM HAWOUIbIIY [OBipYy, ajle BiH MPSIMO
3QJIKUTH B1JI OTPUMAHOrO B MHUHYJIOMY JocBimy. Lle came crocyetbes i
JOBIpH, sKa TMOBHMHHA (OpMYBaTHCS HaBITh y ocoOu, mo Oyrna ciabo
3aIliKaBJieHa B PEKJIAMHOMY 3BEPHEHHI.

XOpOoIIMM MOKa3HUKOM € BIITBOPEHHSI B TlaM’AT1 TEKCTY PEKIAMHOI0
3BEpHEHHS Oe3 Tijaka3ku. PiBeHb 3amam’siToByBaHHS (BIATBOPEHHS B
nam’sTi) ckiagae 10 — 16% , a motmwxkHeBi GRP — cymapHhi ominku Oyiau
Big 40 1o 200.

Busuatouu ennue na npoyec 3anam’simogy8ants camozo peKkiamHo20
36epHeHHs, (haxisyi npuluLIU 00 MAKUX 6UCHOBKIB!

- I3 gBOX piBHOG(EKTHUBHUX pPEKJIAMHUX 3BEpPHEHb TE, IO
crioj100aaocs OUIbIIe JISJI0 TPUBAIIIIIE;

- 'ymopucTtuyHe pekiIamMHe 3BEpHEHHS Ta HempsiMa pekiaMa
BTpPAyarOTh CB1M BIUIMB MIBUJIIIE, HI’K 3BUYAlHI 11 BUJIH;

- BukopucranHsi BapiaHTiB OCHOBHOTO pEKJIaMHOIO pOJIUKa 3
HEBEJIMKMMU 3MIHAMU MOXE MOJOBKUTH MOro e(exT;

- Ha 3a0yBaHHs BIUIMBa€ KOHKYpPEHTHAa peKjama, MPUYOMY THUM
OlyIbIlIe, YUM Kpaille ii 3po0seHo;
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- Ha 3amam’sTOByBaHHs BIUIMBA€ THUIl MpE3EHTALlli, KaTeropis
MPOJYKIIil, CTAHOBHUIIE PEKIaMOAaBId Ha pUHKaX MPOAaXy TOBApIB.

4.6. /locnidcenna 36°A3Ky PEKIaMHO20 366PHEHHA 3 1020 HOCIAMU

HaliBaxxyiuBiiie y 1bOMy JOCTIPKEHHI € BUSHAYEHHS TOTO, SIK HOCIH
BIUTMBAaE Ha XapakTep pekiamu. OTOYEHHs, SIKE CTBOPIOE JJISl pEKIamMu
HOCI, MOXE CYTTEBO BIUIMBATH HA XapakTep OTPUMAHOTO IMOKYMIEM
CTUMYJTY.

BusHaueHHsT BIUIMBY PEKJIAMOHOCISI Ha €(EKTHBHICTh PEKJIAMHOTO
3BEPHEHHS € OJHUM 13 OCHOBHMX aCIMEKTIB PEKJIAMHHUX JOCTIIKEHb. 3a
KOPJIOHOM BHUKOPUCTOBYIOTH S5 03HaK pPEKJIAMOHOCIiB, sKI Tpeba
BpPaxOBYBaTH IPH MPOBEICHI JOCTIKCHb:

HeiitpanbHicThb,

KommeTeHTHICTS,

[Ipectrk,

CTBOpEHHS BINOBIAHOTO 3alIPOrPaMOBaHOTO HACTPOIO,
YMiHHS 3al[1KaBUTH MTOTEHIIHHOTO CII0KMBAya.

HelitpanpHicTe asist BUOOpY HOCIs sIK jpkepena iHdopmalii He €
HaBaXJIMBIIIOK, OCKUIBKM YCI HOCIi € HEUTPpAJIbHUMU CTOCOBHO
3BUYAMHOI0 PEKJIAMHOI0 3BEPHEHHS, SIKE B HUX po3milieHe. OJHaAK, 1S
peKJIamMu, sika Ma€ MOJIITUYHY YU COLIaIbHY CIIPSIMOBAHICTh, TTO3UIIIST HOCIS
€ BaXKJIMBOIO.

PexnaMHe 3BepHEHHS Ma€ BIAMOBIAATH CHeliami3aiii TOro HOCI,
KyJIM 10r0 BMIIIICHO.

YIuB mpecTrky pekiamMu po3risAaTH K BIUIMB Ha HACTPiid, 10
cTBOproe Hocit y misaadiB. Tak B CIIA cepen npodecionaniB B ranysi
peKJIaMu ICHY€ HenucaHui 3akoH «JItorHa moBUHHA OyTH IIACIUBOIO, a
MeTa peKJiaMHu 3poOUTH ii Takoro». MK HOCIEM Ta PEKJIaMHUM BHPOOOM
Mae OyTu rapmoHis Ha 11iid mijicTaBl peKOMEHIYIOTh peKjIaMyBaTH BUPOOU
JUIsl YOJIOBIKIB Yy TMPUTOJAHUIBKUX (PUIbMax 1 B peKJIIaMHUX POJIMKAX SIKi
noOyJ0BaHI Ha MNPUTOAHUIBLKINA ¢adym. g pekaamMu MOpOTyKTIB
XapuyBaHHs 1 XaTHBOTO TOCIOJAPCTBAa BUKOPUCTOBYIOTH EMOIIMHHIMA
BIUIMB, KOME1IHI CUTYaIlli, TOKa3 POAUHU. JITEH.

PexnaMHe 3BepHEHHsI, METa SIKOI'0 CTBOPUTH IMIK, AISITUME Kpallle B
MPECTKHUX JKYPHAJIAX, HDK Y KypHaiax JJis CIelIaTIiCTIB.

3a KOpJOHOM TMPOBOJATH YMCIEHHI AociijkeHHs 3MI 3a Takumu
MOKa3HUKaMH K JMUHAMIYHICTh 1H()OPMATUBHICTh 1HTEIITE€HTHICTD,
MOPAJIbHICTh, PO3BAXAIbHICTh, BIUIMB, (QoOpMar, MaciiTad, OXOIUICHHS
IIJTEOBOT ayIUTOPII.
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Oxonnenns yinbosoi ayoumopii — 1e 3arajbHa KiJbKICTH JIIOAel
SIKUM TO0Ka3ajiM OJAUH YW OuIblIe HOCIIB peKJAMHHMX 3BEpPHEHb
(ayauTopisi He MOBTOPIOETHCH).

Ilin wacmomunicmio, TOOTO MWIUIBHICTIO PO3MOALIY PO3YMIIOThH
CEepeHI0 KUIbKICTh MpeJ siBIeHb (IOKa3y) HOCIA KOXHIM JIIOAMHI 3a
po3poOieHuM rpadikoM BHKOPHCTaHHS 3acO0IB  PO3IMOBCIOKCHHS
pEKIIaMH.

3azanvuy Kintbkicme npeo ‘s6jeHb OTPUMYIOTh MHOKEHHSAM KUTBKOCTI
OXOIUJICHHSI HAa YaCTOTHICTh, TOOTO:

00cs12 0XONJIeHHS ,
GRP = X YaCmMOmMHIChb

peKnamua ayoumopis

ne GRP — cymapHa KUIBKICTh KOHTAaKTIB, a00 BaJOBHUM OIIIHHMI
KOE(IIIEHT.

["'o10BHUM € TUTaHHSI BUOOPY MIK OXOIUIEHHSM Ta YaCTOTHICTIO.

JIns  Jgedkux — peKJaMHMX — KamIlaHii, MeTa SKUX  JOCATTU
MoiH(GOPMOBAHOCTI MPO HOBUM BUPIO, OXOIJICHHS € BXXJIMBIIIE, OCKUIBKU
HEOOX1JJHO OXOIUTH 3HAYHY YaCTUHY PUHKY. [{JI1 peKiaMHUX 3BEpPHEHb,
AKI MICTSTh JI€TajlbHI XapaKTEPUCTUKH BUPOOy, 1HGOpMAIIO TIPo
0COOJIUBOCTI MOro BUKOPHUCTaHHsI MOTpeOye Oarato moBTOpeHb. barato
MOBTOPEHb MOTpeOy€e MpecTHkHa pekiama. Tomy y [UX BHUIAAKaX
YaCTOTHICTh € BUPIIAIBHOIO.

Jlna oyinku epekmusHocmi pizHUX peKiam 8 NpaKmuyi peKiamMHO20
oisnecy 6 CILIIA suxopucmosyroms anpobosani Mooeii:

MEJIAK — sika rpyHTY€ThCS Ha aHaIi31 3B A3KY M)XK BUTpaTaMH Ha
peKiIaMy 1 MpojiakeM TOBapy.

AJIMOH/I — rpyHTy€TbCsl HA BU3HAYEHHI 3B’ 513Ky MK PEKJIaMHUM
3BEPHEHHSIM 1 IKUMOCH Pe3yJIbTaTOM. HAIIPUKJIAJI, MepIlia MOKYIKa — 3MiHa
CTaBJICHHS 10 TOPIOBOI MapKH.

Mooenv ME/THAK. HaceneHns noAUISIIOTh HA PUHKOBI CErMEHTH. Y
KOJKHOTO CErMEHTa € BJIACHHMI MOTEeHIIaN (3[aTHICTh) MPOJAXy 1 3BHYKA
70 MeBHUX 3aco0iB 1 HoOCIiB 1H(popmalii. ['padik BUKopHUCTaHHS 3acO0IB
MacoBoi 1H(opmMallii po3poOJISIETECA Ha MiJACTaBl 3aMOBJICHUX ITyOJIiKaIlii
y Hoclsix pekiamu. [TyOmikanii 31iHCHIOIOTECS 3 PO3PAXYHKOM Ha IOKa3 y
PI3HUX CErMEHTaX PUHKY.

Monens MEJ[IAK 06a3yerbcs Ha peaTiCTUUHOMY, aJjie JICIlo
CIPOILIEHOMY YSIBJICHHI TIPO JI1I0 PEKJIAMHOTO MPOIIECy: M1 YaC CTBOPEHHS
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€KCIIO3UIIlT peKJIaMHOTO 3BEPHEHHSI JOCITA€ThCs IEBHUN PO3YMOBUI CTaH,
OCKUJIBKU HaceJIeHHs 3a0yBaTHMeE MOBIIOMJICHHS. SIKIIIO MOT0 eKCITO3UIlis
(moka3) He TMOBTOPIOBATUMETHCA, TO W MNOTPIOHUN peKIaMOABIIIO
PO3yMOBHI CTaH, Oyjie TOCTYOBO 3HUKATH.

Omoice mooenv MEJ[IAK 6a3zyemvcs Ha onocepeoko8anoMy 38 ‘s3KY
MidC eumpamamu Ha pexiamy il 6e3nocepedHiv npooadicem. Koau maxuii
38 ’5130K € HACNpPagoi, Mooeb Moxce Oymu egheKmusHo10.

Moaeabr AIIMO/ . L{s Mmonens BiapizHseTbes Big moaeni MEJITAK
JBOMa OCOOJIMBOCTSIMH: TO-TIEPIIIe, BOHA BUXOJUTH 13 1HIIOI OomepaliiHol
KOHIIEMIIII PEKJIaMHOTO TMpolecy, Mo-Ipyre, mnepeadayae HWMOBIPHICTD
MOKa3y PeKJIaMHUX 3BEPHEHb Ha PiBHI OKPEMOI JTIOIUHHU.

Y monenit AIIMO/J] yBara cipsiMOBY€ETBCSI Ha 3MIHU TIEPEKOHAHb a00
pillIEHb CIIOXMBAYiB, sIKI peKJiaMa HaMara€eTbCsl MMPUCKOPUTH 1 SIKI MAIOTh
MEPCIEeKTUBHE 3HAYEHHs st GipMu. Tak, pexiiamonaBellb MOXE MaTh Ha
METI [ePEKOHATH CIOKHUBAya:

a) KyIIUTH TOBapHY MapKy BIEpIIIE;

0) KyIUTU TOProBy MapKy MOBTOPHO, 3alIPOBAKYIOUHA HOBUI COCIO
KOPUCTYBaHHS TOPrOBOIO MapKOI0;

B) 3MIHUTH CTaBJICHHS O TOPTOBOI MapKHu.

Takl pe3ynpTaTv pPEKIaMHOI KamIlaHil CHPUATUMYTh 3POCTaHHIO
BUPOOHHUIITBA B MailOyTHbOMY, TOOTO 3POCTaHHIO MPOAAXy TOBapy ado
npuOyTKY B HACTYITHUX IEP10/IaAX.
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TEMA 5. KOOPAUHALIA AIAJBHOCTI CYB'EKTIB
PEKJIAMHOI'O BIBHECY

@ )

5.1. CTpyKTypa IUI1aHyBAHHA

5.2. CkiagaHHs PEeKJIAMHOT0 OIOIKeTy

5.3. Oco01uBOCTI peKJIaMHOI AIIJILHOCTI peKJIaMOAABIIS

5.4.Pexs1amMHa areHuis Ta ii poJib B Oprasizauii pexkjiaMHol
TIAJIbHOCTI

5.5. Opranizaunisi pekaaMHoi AisjabHocTI B 3MI

5.6. Opranizauis B3aeMoaii y4aCHUKIB peKJIaMHOI

TifIILHOCTI
< / J

3.1. Cmpykmypa niaHyganus

BBaxaroTh, 1110 B JKOJHIN IHININA rajy3l 1HBECTHUIIH HEMae TaKuX
CKJIQJIHOILIB 3 OLIIHKOI PEe3yJIbTaTIB 1 KOHTPOJEM, SIK Y cdepl peKIaMHOL
IISUTBHOCTI.

Biomax y pexnamnomy 0Oisneci cknascia nesHuil noOin nNpayi:
00KA3aMU MOANCTUBOCMEl HOCIIB peKniamu 3auMaromuscsi 3acobu Macoeoi
iHhopmayii, Koumponem egekmusHocmi OKpemux 3axo0i8 — peKlaMHA
aceHyis, a BU3HAYeHHs MIPpU OOCACHEeHHs yinell pPeKIaMHOI KaAMNAaHii
npoBaoUmMbCs PEeKIAMOO0aAsYeEM.

[TO3UTUBHUMU E€KOHOMIYHUMHM HACHIKAaMU PEKJIAMHOI KamIaHii
peKJIaMO/IaBIll BBAXKAIOTh TaKi: obopom (30invbuteHns oo6csa2y npooajicy 8
HAmypanbHOMy ma 2poulo8omMy 8upasi), npudymox, a maxorc 30inbuleHHs
yacmku puHky. 3 METOK aHali3y 1HTEHCUBHOCTI NMPOBEIACHHS PEKJIAMHOL
KaMIIaH1i HeOOX1THO cUCTeMaTHYHO (0a)kaHO I10/I00M) BECTH aHAII3 CTaHy
nonuty (00cAriB mpoAaxy) npoaykTiB ¢ipmu. lle momomoske modaunTu
TEHJICHIIIi y 3MiH1 OOCSTiB MPOJAXY 1 MIBUJIKO BU3HAYMTH YMHHUKHU ITUX
3MiH.

Bu3zHauuBIIM TONUT Ha MOPOAYKT (TTOBHOIIIHHUM, HaJ3BUYaWHMMH,
HEperyJsipHui abo CrajHuil), CIiJ] pO3pOOUTH TUIaH il Ta CKOPUTYBATH
X7 peknamMHoi kammanii. Tak, 3a noenoyinnoco nonumy QpipMma MOBUHHA
TypOyBaTuCsl MNpO SKICTh TOBapy W CEpBIC, IMOCTIMHO BUMIPIOBATH
BEJIMYMHY CIHOXXUBAILKOTO  3aJ0OBOJIEHHS. 3aBAaHHA peKIaMH  —
NIATPUMYBATH JIIIOYMI TOMUT, 3Ba)KAIOUM Ha 3MIHU Y CIOXHBAIIbKIMI
MPUXUIBHOCTI Ta HEBIIMHHY KOHKYPEHIIIIO.
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3a yMOBU HaO36u4aliHO20 nNoOnumy MeTa peKJIaMu Ta I1HIIUX
MapKETHHIOBUX 3aXOJ1IB — HE JIIKBIAYBATH TOIUT, a JIUIIE TPOXU 3HUZUTH
Horo piBeHb. JlJisi bOro HEOOXiAHO MPOBECTH 3aXOAM, IO MAIOTh HA3BY
JEMapKETUHTY. 3a 3arajJilbHOTO JEMapKETHHTY HaMararThCs «30UTH
HAJ[3BUYAMHUN TMOMUT TIJBUIIECHHSIM IIiH, IOCIA0JEHHIM 3YyCWib 13
CTUMYJIIOBaHHS 30yTy Ta pPEKJIaMyBaHHS a00 CKOPOUYEHHSIM CEPBICHHX
nociayr. 3a BUOIPKOBOTO JE€MAapKETUHTY HEOOX1JHO CKOPOTUTH PiBEHb
MOMUTY B TUX CEKTOpPAaX PUHKY, SIKI MEHIII peHTa0eabH1 a00 MoTpeOyIoTh
MEHIIIE CEPBICHUX MOCIIYT.

3a Hepecynapnoco nonumy HEOOXITHO BHHAWUTH 3acobu JyIst
3rf1aJKyBaHHSl KOJMBaHb MMOMUTY B 4Yacl 3a JIONMOMOIOI THYYKHUX IIiH,
3aXOJIIB JJIsI CTUMYJIIOBAHHS TpPHUA0AHHS TOBapy B IMEPIOJU CHadaHHS
nonuty. CiagHuM MOMUT € O3HAKOIO Jy>KE€ CEPUO3HUX TPYAHOIIIB y 30yTi
npoaykTy. HeoOxi1HO mpoaHaii3yBaTu MPUYMHU 3MIHU KOH IOHKTYpU
BU3HAYUTH, Y4 MO>KHA 1€ MIJHATU MOMUT 3a JIOMIOMOTOI0 CTUMYJIFOBAHHS
Ta 1HTEHCUBHOI PEKJIAMHOI KammaHii, MiJpaxyBaTH, CKUIbKU 1€ Oye
KOILITYBaTH, sIKhil Oyae edexT. SKIo He MOKHA 3MIHUTU TEHJICHIIIIO
crnajaHHs MOMNUTY, TOMI CJiJ] 3rOPHYTH BUTPATH Ha pekiaamMy H 1HIII
KOMYHIKAIIil Ta 3aJUIIUTH 11€H PUHOK.

CucreMatnuHuii OOJIK 1 KOHTPOJIb IependadarTh MNEPEAOBCIM
KOHTPOJIb BUKOHAHHS rpadika pobdoTH 13 3acobamMu MacoBoi iHpopmarlii, a
TaK0>X BUKOPUCTAHHS KOIITIB 3 OFOKETY PEKIIAMHO1 IIsUIbHOCTI. Byab-sKi
BIIXWJICHHS BIJ 3aTBEp/UKEHUX Tpadika W OOIKETy MOBUHHI MaTH TyXKe
CYTTE€BI I11JICTABH.

BukoHaHHs OIO/KETYy MOKE€ KOHTPOJIIOBATHCS IIOJ0 OKPEMHX
TOBApiB 1 PEKJIAMOHOCIIB 3a TIEBHUI Yac MPOBEICHHS PEKJIAMHOI KaMIIaHii,
a TAaKOX y 1JIOMY 110 (hipmi 32 MEBHUM Yac (MicsIlb, KBapTal, PiK).

besnocepenHe cTaBieHHS KIi€HTa J0 TOProBOoi MapKh MO>KHA
BUMIPSITU, OPSIMO OMUTYIOUU HOT0: «IOA00AETHCS UM HE MOJI00AETHCSI». 32
TaKOrO  ONWUTYBaHHS  fAKICh ~ KOHKPETHI  OI[IHHI  KpUTepli  He
BCTaHOBJIIOIOTHCS. PecrioHAeHTaM MpOMOHYIOTh BIAMIOBICTH «TaK» YU «HD».

OnocepeIKOBaHM MiAX11 IPYHTY€ETHCA HA OTPUMAaHHI MOKA3HUKIB 3a
IHIIIMMY BUJAMH PEaKIlii CII0OKUBAYIB.

CnoxxrBayeBl MOXKHa 3aIlpPOINOHYBATH OI[IHUTH TOPTOBY MapKy 3a
KiIbKOMa aTpuOyTamMu ab0 XapakTepHUMHU OCOOJUBOCTSIMH, TOOTO JaTH
MO3UTUBHY YW HETATHMBHY OIIIHKY KOXHOMY aTpuOyTy, y3ATH CEPEIHIO
PO3paxyHKOBY BEJIMYMHY 3a MOKa3HUK CTaByieHHS. L[i MOKa3HUKHU 3BYThCS
8MOPUHHUMU, TOMY 1110 BOHU 0a3yrOThCS Ha CUHTE31 (PaKTOpPiB 1 MPOIIECIB,
K1 JIEKaTh B OCHOBI CTaBJeHHs. BoHM Bi7100pakatoTh MOJCITb CTABJICHHS.
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3a Oynb-aKOi 3 UMUX CHTYyalllii, mpoTe, JIMIIEe IPOJAOBKYBATH
pEKJIaMHI 3aX0J11, HIJK IPUIIUHUTH iX.

3 yacoM CTaBJEHHS MOTIpUIyeThCA. € Tak 3BaHUU PUHKOBUL NOpie
cmaenenHs, 1 CII0KUBay HIKOJIM HE KYIUTh TOPrOBY MapKy, CTaBJICHHS 10
KOl BIAJIO HIKYE 3a 11eH mopir. ToOTo MeTor0 pekiIaMHHUX 3aX0/11B MOKHA
BBaXKaTH 30€pEKEHHSI PiBHS CTaBJICHHS MOKYIILS BUILMM 32 1[I0 TOUKY (LIei
nopir). Ile 3po3ymino 1 0e3 MOJATKOBUX TMOSCHEHb. A OT TEMIIH
MOTIPIIaHHS CTABJICHHS Ta KUIBKICTh PEKJIAMHHMX 3BEpPHEHb, HEOOXiTHUX
ISl 30€peKEHHsI TMOPOTOBOTO PIBHS, 3aBXIW TOTPEOYIOTH CEPHO3HHUX
JOCJIII)KCHb.

Y  OuIbmIOCTI  PUHKOBUX  CUTyalld  KOHKYPEHTHM  TOCTIIHO
HAMararoThCsl TOJIMIIUTA CTaBJICHHS /10 BJIACHUX TOPrOBUX MapoK 3a
paxyHOK 1HIUX. Jlic egexm cunu, CnpamMo8anHoi 6 NpPOMuUIeHCHOM)
Hanpsami. BiaTak pekiiama BUKOPHUCTOBYETHCS JJISI TOro, 100 3amoOirTu
BIUIMBY KOHKYPEHTIB Ha CTABJICHHS MTOKYIIIB JI0 HAIIIOT TOPIOBOi MapKH.

Omoice, GuKopucmauHs pexkiamu OJisi NIOMPUMYBAHHA aOO 3MIHU
CMAGNeHHs BU3HAYAEMbCA NEePCNEeKMUBHOI0 00820CMPOKOBOI0  MEmOio
CMBOPEHHS AKHAUUWUPULO20 KOJIAd 3A0080IeHUX Klienmis. Pexnama docsaeae
yici memu milbKu 8 NOEOHAHHI 3 Peutmor0 IHCmMpyMeHnmie MapKemuHey —
000pOSKICHOIO NPOOYKYIEND, NOMIDHOIO YIHOW, CIMUMYTIO8AHHAM 30ym)y. V
MAaKux B6uUnaoKax Hagimv KYNiGNsi moeapie y KOHKYPEeHmIi8, 3a805KU
NpUBAOIUBIWLIL YIHI, MOdCE BBANCAMUCI MUMYACOBOIO PeaKyiclo, uo He
3MIHIOE OCHOBHO20 CMABIEHHS 00 HAUOT MOp2o80i MapKu.

PexnmamonaBens mae 310patu Oarato iH(opmarii s Toro, oo
3’SICyBaTH CTaBJICHHS PUHKY JO CBO€I TOProBoi Mapku. Jly’ke BaKIIMBO
3HATH, IO CTOITh 3a ITUM CTaBJICHHSM: CcHJia a00 CJa0KICTh TOProOBOi
MapKH, J1ii KOHKYPEHTIB YU BJIaCHI HEeJIOpOOKHU. 3HAIOUH 1€, MOYKHA JJOCUTh
TOYHO BCTAHOBUTH KpuTepii abo aTpuOyTH, SKUMH KOPHUCTYETHCS
CIOKMBa4, BUOMpAIOUd OJHY 3 KUIBKOX TOPTOBUX MapokK, Maike
OJIHAKOBUX ()YHKI[IOHAJIBHO, 1 TPaBUJIBHO OPraHi3yBaTH a00 CKOPEKTYBATH
pEKJIaMHY KaMIaHIIo.

[Ipy 1npOMy HaWBaXJIMBIIIE 3HAYEHHS MAalOTh aTpulOyTH, SKi
HaifyacTinie OyBarOTh CYTO MCUXOJOTTYHUMH, a HE (PI3UUHUMU (PO3MIpP) YU
ceHcopHUMH (cMak). | crpaBji, KOIu JBI TOProBI MapKu AYKE CXOXK1 3a
cBOiMU (DI3UYHUMH a00 CEHCOPHUMHM aTpuOyTamMu (HHUHI 1€ TPaIISAEThCS
MOCTIMHO B yCIX €KOHOMIYHO PO3BUHYTUX KpaiHax), HOKyneyb
npuoiiaAmuMe  8eluKy  y8azy  UYOMYcb  Jedb  GIOUYMHOMY,  O)ydice
cyb 'ekmugHoMy, SIK, HANPUKIIAJ, CEHTUMEHTAJIbHE MOYYTTA J0 TOProBOi
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MapKH, SIKOI0 KOPHUCTYBaJIMCS IIe 0aThbKO YW i, a00 acolilOBaHHS ii 3
ocobamu, 1110 MOI00al0THCS MOKYTIIICRI.

['onoBHe moJArae B TiM, IO KOXKHIN CHUTYyarlli BUOOpPY BIACTUBUM
cBii HaOip arpuOyTiB. OCHOBHUM 3aBJIaHHSIM pPEKJIAMOJABISA 1 €
BU3HAUYCHHS Takux aTpuOyTiB. OmHAK dYepe3 OOMEKEHICTh MPOIECy
00poOkm 1H(pOpMaIlli JITIOAUHOI MAJOWMOBIPDHUM € BHKOPHCTaHHS, SK
BBAXKAIOTh 3apyO1KHI CHELIATICTH 3 PEeKJIaMHOI AISTIbHOCTI, O1Jiblle 7-Mu
aTpuoOyTiB. Tobmo nodu Hauyacmiuie NOPIGHIOIOMb pPI3HI 6apiaHmu,
KOpUCMYIOUUCH NOPIBHAHO HEBeIUKOI KIIbKICMIO XapaKkmepHUux puc,
ampubymis abo nepesae sk 6a3010 0Jis NOPIBHAHHL.

O3Haky, 3a SKMMH BHUPOOHM BIAPI3HSAIOTH OJWH BiJ OJHOIO 1 SKi
BBa)XAIOTHCS BUPIIIATBHUMU, MAIOTh Ha3BY 8U3HAUANLHUX ampubymis, Xou
3aBXKJU ICHY€ WMOBIPHICTh TOTO, 110 BAXKJIUBUN aTpuOyT MOXKe HE OyTH
BUPIIIATBHUM.

Metoau npsMoi OIIHKH 1 KJ1acudikallii MOPIBHIHO HEAOPOT1 M JIErKO
3AiHCHEHHI. SIKIo 0 mepeniKy MOTpanuTh OCh APYTOPSAHE, 1€ MBUIKO
3’SICY€ThCS 3a KIHIEBOTO aHAJI3y JaHUX.

[Ipore OunplIiCT BHPOOIB — 1€ KOMIPOMIC MDK OakaHUMHU
aTpuOyTamMu, a OpsiMi METOAM LMX KOMIPOMICIB HE BpPaxoBYyrOTbh. Jliis
Or0 BUKOPUCTOBYIOTh METOJM TaK 3BAHOTO CUHMEMUUHO20 AHATI3Y.

JIist BUMIpIOBaHHSI CHJIM BILJIMBY BCTAHOBJIIOIOTH MIITHICTH 3B’SI3KY
MDK OJHUM aTpuOyTOM Ta IHIIMMHU. ATpPUOYT, IO € HE3AJEHKHHUM 1 HE
3B’SI3aHUM 3 1HIIUMH, MOXHA BBa)XKaTW TaKUM, [0 HE MAa€ BIUIMBY.
ATpuOyT, TICHO 3B’s3aHUM 3 THIIUMH, MOXKE MaTH OUIBIIUHN BIUIUB, HIK HA
11e BKa3y€e MOro 3HAYYIIICTh.

[IpocTimmii cmoci® BUMIPIOBaHHS CHUJM BIUIMBY TIOJISITAE B
CUCTEMAaTUYHOMY BHUMIPIOBaHHI CHPHUUHATTS TOPrOBOI MapKH 3a SKHUM-
HeOyab aTpuOYTOM 1 y CIIOCTEPEKEHHI 3a 3MiHAMM Ha IIKaJjl 3arajbHOro
CTaBJICHHS 10 TOBapy. Ampubymu, wo cnpasuiu HAubiIbuwiuil 6niue Ha
3azanvHe cmasienns, i 0yoyms mumu, AKi Maromo HAUGUWLY CUTTY NIUB).

YacTo BUKOPHUCTOBYIOTH 1€ OJMH TIAXIA: OTPUMAHHSI Bij
CIIO’KMBAYIB OI[IHKHU 3a PSAJ0M aTpuOyTIB 1 CIMIBBIIHECEHHS iX 3 JaHUMU
1070 CTaBJEHHS /10 TOProBOi Mapku a0o0 I110JI0 HaMipiB Mo ii KYIiBIIO.
VYBaxawTh, 1O aTpUOYT 3 HAMBUIIKM CIIBBIJIHOUIEHHSAM (KOPEJALIELO)
Mae HaWOUIblly CWIy BIUIMBY. Taki aTpuOyTH ¥  Ha3UBaIOThH
BU3HAYATHLHUMU.

Tak 3BaHuil mMemoo I pes 3abe3nedye HeoOXiAHY 1H(OpMaIlio Jis
po3po0OKHU TOBapy, MOro YIakoBKH Ta CEPBICY, a TAKOX JIsl pekiamMu. Bin
nonsirae B Ttakomy. Ilpoumeaypa mo4YMHaeThCsd 3 PO3POOKM Iepesiky
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aTpulyTiB HiJI0r0 acoprumMeHTty BHUPOOIB. i KokKHOro arpudyry
HeOOXiIHO BHU3HAYMTH HOro 3Hauymicrb. IloTtiM I3 3arajbHOrO
nepesiky  arpuOyriB i3 gonmomMororw  (GakTOPHOr0o  aHaJdI3y
BHOKPEMJIIOETHLCS HEBEJINKA IPylna, ika Ma€ HalOlibiie 3HaYeHHs. I,
HApelTi, 32 HMMH ATPUOYTAMHU OLIHIOTH MepeBaru J1aHOi TOProBoi
MapKH y 1aHOMY aCOPTHUMEHTI.

HopMmaruBHa Mojenb 3a0e3neuye JOAWHY, IO MpUAMaE PIlICHHS,
CIIpaB/il aHAJITUYHUM, JIOTTYHO OOIPYHTOBAHUM METOJIOM, SIKUH J]a€ 3MOTY
HAayKOBO OIIIHUTH €()EeKTHUBHICTh 3MiH CTAaBJICHHA 10 pipMu Ta 11 IPOAYKTY,
TOOTO 3MiHY MOBEAIHKH MOKYMIIS.

JlocnimKeHHs 3MiHUA TTOBEIIHKU MOKYIIISI MalOTh MEBHI 0COOJUBOCTI.
Komynikamusni 3as0anHsi pexnamu nopoorcyioms 6iON0GIOH) peaxyito
punky. llsg peakuis € peakiiero aii. Bona Moxke moisraTd B Mepiii
MOKYIII TOProBOi Mapk, y BI3UTI Ha BHUCTaBKYy-MpoOAa)x TOBapiB ado
MPOCTO B MOCTIMHUX MOKYIIKaX I[1€7 TOProBOi MapKH.

Te, MO CTOCYETHhCA TMOBEAIHKM CIIOKMBaya, MOKHa JIOCIIIKYBATH,
0a3ylounch Ha TMOKa3HUKax 30yTy abo uvactku puHKy. OnHak cdepa
BUKOPHUCTAHHS LMX T[OKA3HUKIB ISl BUMIPY MOBEIAIHKH PEIUIIEHTIB
oOMeKeHa.

MoxHa pEeKOMEHJyBaTH BUKOPUCTOBYBAaTHM TOKA3HUKUA 30yTy W
PUHKOBOI YaCTKU TOBapy (ipMH IPU BU3HAUCHHI IIJICH, 1110 BILIUBATUMYTh
0e3nocepelHbO Ha TMOBEAIHKY IMOKYMIS, Y TaKUX BHUIIQJKax: KOJIH, MO-
nepiie, OCHOBHUM YMHHUKOM, 10 ¢opmye 30yT ab0 4YaCTKy PHUHKY, €
pekiiama, a BIUIMB Ha TOBEMIHKY MOKYMIA IHIIKMX MOJIM 4u (akTopiB
BIICYTHIH 1, TIO-ApyTe, KOJIU MEepexigHuii ePekT BiJ MUHYJIOI peKJIaMHOI
KaMmIMaHii He BIUIMBA€E HA IPUNHATTS PIICHHS PO MOKYTIKY.

Vci yi obcmasunu MOXCHA HANEHCHUM YUHOM Ypaxyeamu, milbKu
KOPpUCMYIOUUCH NPAMOI0 NOUMOo8or pekiamor. Taka pexnama € cnpagoi
BUDTUUATILHUM (PAKMOPOM Yy NPULHAMMI PIEeHHs NPO NOKYNKY, mMym He
0yO0e oco0HO20 nepexionoco egexkmy. Bumipamu ma nopisHamu
pe3yibmamu maxoi pexinamu oyxice J1e2Ko.

HeoOx11H0 BCce 3poOUTH U1st TOTO, 00 pekaMa Beja J0 HerailHux
3MIH MOBeIIHKHU. [IpoTe, KoM METOI0 peKJaMH € 3aJIy4eHHS J10 BHOOpPY
HOBHX CIO’KMBAUiB, TO KIJIBKICTh MEPIINX MOKYIOK TOPTOBOT MAapKH 1€ HE
CBiIUUTUME PO edeKT peknamHoi kamnaHii. Tpebda, 1100 Taki CIIOHTaHHI
MOKYNKWA Y MalOyTHbOMY MEPETBOPUIMCS Ha CTaluid MOMUT, OCKIIbKHU
TUIBKH BIH Ma€ BEJIMKE 3HAYCHHS 171 (PIpMH.

Iliopaxynok wooenHoi Kinbkocmi 8i08i0yeauie 3aknadie mopeieni ma
MOpP20BENbHUX YEeHMPI8 MOdce OYMU MOYHIUUM NOKAZHUKOM Oii pekiamu,
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HidC wodenHuli 30ym. MOXIUBO, 10 HEOOXiAHO OyJae OonuTaTu
PECIIOH/ICHTIB, KOJM BOHM KyINyBaJlld 1€ TOBap OCTAaHHLOTO pasy, Ta
MOPIBHATU iXHI BIAMNOBIAI 3 TUMH, IO OyJId OTPUMAaHI B KOHTPOJbHIM
rpyIIL.

s npomucnogoi pexnamu memoro He Modce Oymu Oe3nocepeouil
30ym. Konu inocenep uu iHwuil MONCIUBUL NOKYNEYb-NPOMUCIOBEYD
3adcadae 000amkosoi inghopmayil, ye modcha 6yode 88axdcamu peaxKyiero
HA peKaamy.

BukoprcToByHOYM CTUMYITFOBAHHS JIJIs 301IbIIIEHHS 30yTy 200 1HIITHUX
MOKa3HUKIB MOBEIIHKM MOKYMIIB, HEOOXIHO HE JOMYyCKaTH TOro, 1100
CTUMYJIFOBAHHS CTaj0 3BHYKOIO, OCKUIBKM TOJ1 BOHO BX€ He OyJne
MpUBa0JIFOBATH.

J1oOpyM 3aMiHHMKOM MPSIMOTO MOKa3HUKA MOBEIHKU € OMUTYBAHHS
MOKYIIS IpO MOro Hamipu BIJJHOCHO KYIIBJII (32 IIKaJIOK HaMipiB BiA
OJIMHUIIL O CEMH).

Bubip 3aco0iB MacoBoi iH(popMallili € OAHUM 3 €TallB IUIaHyBaHHS
pEKJIaMHO1 KaMITaHii pekinaMoaaBiisi. BiH Moe 3/11iCHIOBATUCH a00 CaMUM
peksiaMojiaBiieM, a00 PEKJIaAMHOIO areHIII€lo.

[Ipu BHOOP1 HOCIST PEKIAMHOrO 3BEPHEHHSI HEOOX1IHO BPaxOBYBaTH
MEeBHI SKICHI ¥ KUIbKICHI (akTopu 3 TUM, II00 IO€JIHAHHS HOCIIB
YMOXJIUBWIO  MaKCHUMajbHE  OXOIUICHHS  IIIJIbOBOI  ayAMTOPIi;
BUKOPHUCTOBYBaTH 3acoOM TIOIIMPEHHS PEKJIaMHHUX 3BEpHEHb, Kl
MOPOJIKYIOTh JIOBIPY, 1 3a0€3MEUUTH ONTHUMAJIbHE TMOETHAHHS BUTpAT Ha
MPOBEJICHHS PEKJIAaMHO1 KaMIlaHii Ta ii pe3yJbTaTiB.

3.2. Cknadannsa peknamnozo 0100xcenty

Egexmusnicme pexnamuux Hociie mpeba 3icmasumu i3 3a60aHHAMU
pexnamooasys (3po3yMino, i peKkiamHol a2enyii) cmoco8HO Yux HOCII8.
Ilepedoscim, HeobXiOHO 6paxysamu mMucKk pexkiamu ma il 6niué Ha
ayoumopiro. /{eski 00CniOHUKYU UOLIAIOMb 08a MAKI NOPO20GI PiBHI MUCK)
pexamu. nepuiull, Koau 6niu8 peKiamu € He0OCMamuim 0is mozo, uoo
oymu egexmusnum;, Opyeuil, 3a MeHCaAMu K020 30LIbUIEHHS MUCK)
pexnamu eaice He NIUBAE HA 1T eghekmueHicmo.

[HI11 TOCHITHUKKY BBaXKArOTh, 110 Tpeba OpaTu 10 yBaru TiUIbKU IIEH,
IPYTHUid, MOPOrOBUI PIBEHB BIUIMBY PEKIIAMMU.

Tuck Moxke OyTH J1030BaHUM, 1100 3a0€3MeYnuTH HaWBUIIUAN
Koe(ILIEHT KOPUCHOI /11 pekyiaMu. 3 0HOTO OOKY, BaXKJIMBO HE JIpaTyBaTH
ayIUTOPII0 HAATO HaB S3IMBAM TOBTOPEHHSIM THX CaMHX PEKJIaMHHX
3BEpPHEHB, 3 IHIIIOTO — HEMPHUITYCTUMO, II00 peKIaMHe 3BEPHEHHS BCTUTIN
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3a0yTH 10 APYroro mokaszy. ToMy HEOOXiJHO BHM3HAYUTH MiHIMaJIbHUM
piBEHb, OCTATHIN JJISI JOCSATHEHHS IIIJIeH pEeKJIaMHOi KaMIlaHii, 1 piBEHb,
3a MEXaMH SIKOTO 3POCTaHHSI THUCKY HE MAa€ CEHCY ¥ HaBITh MOXE€ CTaTH
WKIAIMBUM.  [[ns  1mporo cimijg  ypaxyBaTH  CIIBBIIHOLIEHHS  MIX
30UTBIIEHHSIM OXOIUIEHHSI WIJIbOBOI ayAUTOpIi 1 3POCTAHHSIM YacTOTH
MoKa3sy.

3anesxcno 6i0 yineti mapkemuHzy U yineu pexKiamMHOl KAMNAHil
opieHmyomocsi abo Ha BIOHOCHO HeBeNuKy ayoumopio NoCMIlHUX
KNIEHMIB, 00OMaA2aoyuUch IHMEHCUBHO20 6NIU8Y, ab0 HA MAKCUMANbHO
BeNUKY aAyOUMOpiro, 3acCmoco8yrouu 00OHOPA308Ull NOKA3 (8N1US).

Sk BXXe 3a3HAYAIOCh, Y nepulomy BUMAAKY UACTHCS MPO IHTEHCUBHY
KaMIIaHil0, KOJIM HAarojioc poOWThCA Ha 301IbIICHH! KUTBKOCTI KOHTAKTIB
KOJKHOT'O 1HJMBIJIa 3 HOCIEM pekjiamMu. MeTor Moke OyTH, HampuKIiIas,
OHOBJICHHS 3acTapuioro IMUKYy ToBapy a0o IMIJIKY, SIKMMl BTpaTUB
JTUHAMIYHICTh, YW CTBOPEHHS HOBOTO IMIIKY. Y Opyecomy BHUIIAJIKY
HWIeTbCcsl PO EKCTEHCHBHY pEKJIaMy, KOJW HAarojaoc pPoOUThCA Ha
OXOIUICHH1 ayauTopii. MeToro Takoi KamIaHii Moxe OyTH, HalpukiIai,
NIATPUMYBAHHS BIIOMOTO IMIJIKY a00 1H(POPMYBaHHS sIkOMOra OUIBIIOL
KIJIbKOCTI CMIO’KMBaYiB MPO HASBHICTh TOI'O UM 1HIIIOTO MPOJIYKTY.

PiBeHb TMOTYXHOCTI MOMNEPEAHHO BUOPAHUX HOCIIB peKIaMu
BU3HAYAETHCS 32 JOMOMOIOK MOKA3HUKA KopucHoi ayoumopii. PiBeHb
€KOHOMIi a00 BapTICTh PEKJIAMHOrO0 MPOCTOPY MO BIJHOIIEHHIO 10
KUTBKOCT1 KOPHCHOI a00 3Ba)K€HOI KOPHUCHOI ayauTOpli CTBOPIOETHCSA 3a
JOTIOMOIOK0 TTOKAa3HUKA «8APMICmb HA MUCAUYY.

[{i maHi 31CTaBISIOTHCS 13 JAHUMH MPO HAMOBHEHHS ayJauTOPli, SKeE
XapakTepu3ye KUIBKICTh MyOdiKaiiid, HEOOXITHUX [JIsi TOro, 100
MpPUHANMHI OJJMH pa3 MPUBEPHYTU yBary KOKHOTO yuTaya, risijgada ado
ciyxada JJaHOTO HOCIs peKJIaMHu.

[Ilo6 oOuucnuTu piBEeHb €KOHOMII MPU MOPIBHSIHHI KUJIBKOX HOCIiB
peKiiaMu (SKIIO PEKJIaMOJaBellb Ma€ CIpaBy 13 HOCISIMH pPEKJIaMHu 31
CIUJIBHOIO ayJUTOPIEI0) CIIA PO3paxyBaTh HOKAZHUK OXONJIEHHS AYOUmopii
0aH020 HOCIs, OUUIIIEHUN B1J] IOBTOPHOI'O OXOIJICHHS.

[Ipy TOpIBHSIHHI ~ €KOHOMIYHOCTI, BHOIp HOCIIB  peKjiamu
B1I0YBA€ThCS 3aJIEKHO BiJ I[IHM 32 TUCAYY NPUMIPHUKIB (BUOUPAIOTHCS
HOCIi, III0 B HUX BIJIHOIICHHS I[IHU PO3MIIICHHS PEKJIAMH A0 THUPAKY
HaiimMeH1e). Hegonku 1poro MeToay: BPaxOBYIOThCSA IOTEHIIINHI, a HE
peanbHl KOHTaKkTH; BCl 3aco0u  iHGopmalli BUKOPUCTOBYIOTHCS
HEOJHAKOBO; HE BPaxOBYEThCS BIAMOBIAHICT, ayauUTOpil  CKIATy
KOHKPETHOI I1JIbOBOI IPYIH, a TAKOX SIKICTh KOHTAKTIB.
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[IpocTi onmumizayitini memoou CUpsIMOBaH1 Ha TMOIIYK (TIEPEeBaKHO
3a JOTMOMOTOI MemoOi8 JIHIlIHO20 NpPOcSPAMY8aHHs) ONTUMAIBHOTO
pPO3MOJIUICHHST peKJIaMHOro OropkeTy. Sk KpuTepii 3acTOCOBYHOTHCS
MOKA3HUKU  OXOIUICHHS, 3BaK€HI 3a  JOMOMOTOK  CHEIlaIbHUX
KOe(IIl€HTIB, K1 BPaXOBYIOTh OCOOJIMBOCTI KOHKPETHUX HOCIIB pEeKJIaMHu.
Henoniku MeTo/11B: BOHM HE BPAXOBYIOTh PO3MNOALIEHHS KOHTAKTIB, iXHbO1
4acTOTH Ta 3HWKOK 3a Oaratopa3oBe BUKOPHUCTaHHS 3acO0iB MacoOBOI1
iHpopmarii.  HeminiiiHe ¥~ AWMHAMIYHE  TPOTPAMYBaHHS — TaKOX
BUKOPHUCTOBYETHCS 11 MAKCUMI3allli 3BaKEHUX IMOKA3HUKIB OXOIIJICHHS 3a
neBHUX yMoB. Hemosik mux METOJiB — MPHUITYLIEHHS, 3POCTaHHS BILUIUBY
peKJIaMu MPU KOHTAKT1 3 MEBHUMH HOCISIMM HE 3aJIeKUTh BiJ TOTO, YU
OyJu B)XK€ B MUHYJIOMY KOHTaKTH 4epe3 1HIIM 3aco0u iHdopMallii, 9u Hi.

IIpu 3acTocyBaHH1 oOyiHHUX MemoOdié PEKIaMOJIaBIIEBl JIOBOJIUTHCS
32/I0BOJIBHSITUCS. HE ONTUMAJILHUM, @ HAWIINIIUM 32 JaHUX YMOB ILUIAaHOM
PO3IMOBCIOIKEHHS PEKIIAMHOTO 3BEPHEHHS. s KOXHOTO
aJbTEPHATUBHOIO TUIAHY PO3PAXOBYEThCA IHOeKC ¢hakmuunoi Oii HOCis,
SAKUM 3aJICKUTh BiJ LUIBOBUX TPyl MOXJIMBHUX CIIO)KMBA4diB Ta CaMOTO
HOCISl peK-JJaMH, PO3MOALTY KOHTAKTIB 1 CyMH KOHTaKTiB. J{Jis MpUHHATTS
pIIEHHS 1€l 1HAEKC TMOPIBHIOETHCS 3 BUTpPATaAMU Ha PO3MILICHHS
PEKJIIAMHOTO 3BEPHEHHS 3riiHO 3 OrojxeroM. Lli meTtoam matoTh 3Mory
BpaxyBaTH BCl CYTT€BI XapaKTePUCTUKH IUIAHY PO3MOBCIOIKEHHS
PEKIIAMHOTO 3BEpPHEHHS.

lIpobremno-opiecnmosani ~ memoou  AAOThb 3MOTY  pO3pPOOUTH
NPpUMHATHUN, aje He 3aBXKId HaWINIIUK IUIaH PO3IMOBCIOKEHHS
pexiiaMu.  BUKOPHUCTOBYIOThCA  iHmepakmusHi — memoou.  Bimpmik
MOYMHAETHCS ab0 3 TEBHOro IUIaHy, a0o BiA HYJIbOBOI BIJMITKH.
OOMexeHHsIM € OropkeTHl acurHyBanHs. lleit Meton Halyacriiie
BUKOPHUCTOBYIOTh MPAKTUKU. HemoMiKn METOMy — HEMOXKIUBICTh OIIHUTH
edexT Bijg 0aratopazoBOro PO3MIIIEHHS PEKJIAMHOTO 3BEPHEHHS Y
0araThb0X HOCISIX PEKJIAMHU.

Exonomiunuil 3micm mooeni: HeoOXiOHO 3HAUMU MAKI PEKIAMOHOCIT
ma KinbKicms noxkasie (npeo ‘sa6eHsb) y HUX 0AH020 PEKIAMHO20 36ePHEHHS,
wob ompumamu MaKCUMAlbHe OXOWJeHHS IHopmayicro  Yinbosoi
ayoumopii 3a TaKuxX yMOB. Ho-nepuie, BapPTICTh TMOCIYT  YyCiX
PEKJIIAMOHOCIIB HE MOBMHHA TMEPEBUIILYBATU TI€I YACTUHU OIOKETY
PEKIIAMHO1 KaMIlaHii, sIKy TPU3HAYEHO IS OIJIATH MOCITYT IHX 3aco0iB, 1,
no-opyee, PEKIAMOHOCIi TOBHMHHI peajlbHO ICHYBaTM W BUKOHYBATH
3aMOBJICHHS.

67



3.3. Ocobrugocmi peknamuoi 0isA1bHOCHMI PEKIAMO0asus
Py111iiHOIO CHJIOI0 YChOTO PEKJIAMHOTO O13HECY € PeKIamooasyi.
Pexnamooasysimu BBaXKAKWTHCS NPUBATHI 0cO0M, MPUBATHI Ta

aepxaBHi ¢pipMu i oprasisauii, iIKi BAKOPUCTOBYKOTH 3aC00M MacCOBOi
iHgopMamii 1151 TOCATHEHHS HJIell MAPKETHHTY.

Os3naku Knacughixayii peknamooasyis:

- 3a pUHKaMH, SIKi BOHU OOCITyTOBYIOTb;

- 3a TOBapaMH 1 OCIyTraMH, sIki BOHH BUTOTOBJISIOTh;

- 3MI, K1 BUKOPUCTOBYIOTb.

Pexnamooasyi moscymv 6ymu onepamopamu:

- CIIOKMBYOTO PUHKY — OKpeMi OCOOM Ta JOMOBJIACHUKH, SKi
KYITYIOTh TOBapH 1 TOCIYTH JIJIT OCOOMCTOTO BKHUTKY;

- pUHKY BHUpPOOHMKIB — ipMH, SKUM HEOOXIJHI TOBapHU JUIs
BUKOPHUCTAHHS 1X y MPOIIeCi BUPOOHUIITBA;

- PUHKY TPOMDKHHMX TPOJIABI[IB — OpraHizaiii, ski TpUI0aI0Th
TOBApU Ta MOCIYTU ISl TOAAIBIIOTO MEPEnpoiaxy iX 13 BiAMNOBIIHUM
3UCKOM JJI ce0e;

- PUHKY JEp>KaBHUX YCTAaHOB — JIEpXaBHI opraHizailii, ki KymyoTb
TOBapU Ta MOCHYrd abo Uil MOAANbIIOTO iX BUKOPUCTAHHS y cdepi
KOMYHQJIBHUX MOCTYT, a00 IS Iepeiadl [uX TOBApPIB 1 MOCIYT THUM, XTO X
noTpeoye;

- MDKHApOJHOT0 PUHKY — MOKYIII 32 MEXaMU KpaiHu, BKIIOYAI0UU
3apyOlKHUX CIIOXKMBaydiB, BUPOOHUKIB, TPOMIKHUX MPOJABIIIB 1 JIepKaBHI
YCTaHOBH.

PexnamomaBiii, Xod 1 MaroTh 0araTo CHOUILHOTO B OpraHizarii
PEKJIAMHOTO TPOIIECYy, OCOOJMBO UJEHM TEPIIUX TPhOX PHHKIB,
BIIPI3HSIIOTHCS 11I€ ¥ 3a MaciiTabaMyu BUKOPHUCTAHHS PEKJIaMH Ta 3ac00iB
MacoBoi iH(opmartii. [IpuBaTHI ocoOu Ta Garato APIOHUX PEKJIAMOIABIIIB
MPOCTO KyNyHTh 4ac abo Mmicie B 3aco0ax macoBoi iH@opwmaiiii. Bemuki
CHIBIPAIIOIOTh 3 OJHIEI0 a00 KUIbKOMA TMOCTIHHUMHU PEKJIIAMHUMHU
areHIIsIMA, KYNYIOThb PIi3HI BUIMA JOCTITHUIIBKUX TOCIYT, a TaKOX
3M1MCHIOIOTh BJIACHUMM CWJIaMHA YW 3 JONOMOIOK 3allydYEeHUX 330BHI
CIIELIANICTIB HAyKOB1 JociixeHHs. [IpoMuciioBa pekiiama JOKOPIHHO
BIJIPI3HAETHCA BlJ] yCiX 1HIIMX, OCKUIBKH 11 CLIOKHUBaYl — 1€ podecioHalu,
Kl XO04yTh MaTH AeTanbHimry iHdopmario. Kpim Toro, y mpocyBaHHi
TOBapiB IIMPOKOTO BXKUTKY Ta TOBApIB IMPOMHUCIOBOTO MPU3HAUYCHHS
peKiiama BiJlirpae pizHy poJib.

Opeanizayis DEKNAMHOT Ol IbHOCMI Qipm-pexnamooasyie
30ILICHIOEMBCS 3 MAKUMU HANPAMAMU.
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- CTBOPEHHSI CTPYKTYpPHUX MiApO3AUNB Yy ckiaaai ¢ipmMu  —
pPEKJIAaMHUX BIJIJIUTIB 200 CITyKO;

- CTBOPEHHS BHYTPIIIHHO(IPMOBOT0 PEKJIAMHOTO areéHTCTBA;

- 3aJIy4eHHs J0 CHiBpOOITHUIITBA PEKJIaMHHUX areHTCTB.

Opeanizayitina cmpykmypa — peKIaMHUux CIyaHrcoU Qipmu
BUBHAYAEMBC MAKUMU (DAKMOPAMU.:

- po3mip (pipmu, HasiBHI pecypcu (KaapoBi, (pIHAHCOBI), CUCTEMa
PO3MOJIUTY TIpalll MiXk CIIBPOOITHUKAMU;

- cepa mistpHOCTI (ipMu  (BUPOOHHUIITBO, TOPTIBJSA, HATAHHS
MOCHYT);

- HasIBHICTh BJIACHUX KOIITIB Ha PEKJIAMHY JisIIbHICTb;

- 0COOJIMBOCTI LIJIbOBOTO PUHKY Ta KOH IOHKTYPHU TOBapiB;

- MiCIIe Ta poJib peKJIaMh B KOMIUIEKCI MAapKETUHTYy Ta
MapKETHUHIOBOI CTpaTterii AaHoi Gipmu;

- CTYIIHb 3aJy4eHHS KEPIBHUKIB (ipMHU J0 3A1MCHEHHS PEKJIaMHOI
TISIBHOCTI.

B 3amexxHocTl BiA MIANOPSJAKYBAHHS PEKJIAMHOI  JISUTbHOCTI
Oe3nocepeHO BUIIOMY KEpPIBHUIUTBY KOMIIaHil PO3PI3HAIOTH JIBA THUIIH
OpraHi3aliiiHuX CTPYKTYP PEKJIaMOIABLIS.

Tunu opeanizayitinux cmpykmyp peKkiamooasysi.

- UEHTpali30BaHAa;

- JIClICHTpaJIi30BaHa.

B Vkpaini HalO1IbII PO3NOBCIOKCHUN UeHmpanizoeanuil cnocio
opzanizayii pexknamuoi OianbHocmi, OCKUIbKH, TO-TIEplIe, pekiama Ta
peKJIamMH1 BIII1IIM Ha (ipMi ICHYIOTh HE TaK JIaBHO, a MO-JpyTe, KePIBHUKU
HaMararoThCsl BIUIUBATH HA IPUIHATTA PEKJIaMHUX PIIICHb.

Cnocobu nobyoosu yeHmpanizo8aHoi cmpykmypu pexiamHol
OIAIbHOCMI.

BI/INOBIJTHO HOMEHKJIATyPH BUPOOIEHOT TPOAYKIIIi;
3a pO3NOAUICHHSM PEKJIAMHUX (PYHKITIH;

3a KJacuQikaIi€ero MibOBOI Ay IUTOPIT;

3a reorpaiYHUMHU MapamMeTpaMH.

Haiibinbiie pexiiaMHa CTpyKTypa GipMu 3aJI€KUTh Bl i1 pO3MIpYy.

Po3pi3HAIOTE peKIaMHy CTPYKTYpy ApIOHMX, CepeAHiX Ta KPYMHHUX
pPEKJIaMO/IaBIIIB.

JlpibHi  pexnamooasyi  NOPYy4arOTh  OpraHi3alil0  PEKJIaMHOI
JISTIBHOCTI HA MIANPUEMCTBI cHeuiagicty 31 30yTy a00 MapKeTHHTY,
IHKOJIM cremianicty 3 pekiamu. Jlo Toro >k BiAJI, SK CTPYKTypHa
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ONVHUIIA MIAIPUEMCTBA HE CTBOPIOETHCS, BCIO PEKJIaMHY JIsUIbHICTD
BUKOHY€E 1 KOHTPOJIIOE OJTHA JIFOANHA.

0b608's13xu cneyianicma 3 pekiamu:

- BHU3HAUYCHHS LIJIEH 1 3aBAaHb PEKJIAMHOI TISUIbHOCTI;

- B3aEMO/IISI 3 peKJIaMHUMU areHiismMu, 3MI 3 muTaHb CTBOPEHHS
pEKJIaMU 1 IPOBEJICHHS PEKJIAMHUX KaMIIaH1l;

- B3a€EMO/IIS 3 cIieniaaicToM 3 (1IHAaHCOBUX MUTaHb;

- po3poOKa MPOEKTY PEKJIAMHOTO OIOJKETY 1 3aTBEPKEHHS HOTO Y
KEPIBHUIITBA;

- KOHTPOJIb PEKJIAMHOI JISJIbHOCTI.

Cepeoni pexnamooasyi. IM mpuTaMaHHa GBI CKJIAJHA OpraHizallis
peKIIaMHO1 TIsUIBHOCTI (TIpaloe JeKiabKa CIeIIaliCTIB 3 PEeKJIaMH), IIe
MOB'SI3aHO 3 BEJIMKHMH OOcCAraMu BHUPOOJICHOI MPOAYKIN, 1 SIK HACIIJIOK
BEJIMKMMHU 00CSITraMM PEeKJIaMHU.

0608'a3Ku cneyianicmis 3 peKiamu.

- BU3HAYCHHS LIJIEH 1 3aBaHb PEKJIAMHOI JISUTbHOCTI;

- CTpaTeriyHe 1 TaKTUYHE IUIAHYBaHHA PEKJIAMHOI JISTIBHOCTI
(ipmu;

- JIOCIIJPKEHHSI PEKJIaMHOI JIsJIBHOCTI KOHKYPEHTIB 1 BUBUYCHHS
IJIbOBOI ayIUTOPII;

- B3a€EMO/IISI 3 PEKJIAMHUMH areHTcTBaMu, 3MI 3 muTaHb CTBOPEHHS
pEKJIaMU 1 IPOBEJICHHS PEKJIIAMHUX KaMIIaH1l;

- B3aEMOJIA 3 CrieniaicToM 3 (1IHAHCOBUX MUTaHb;

- po3po0Ka MPOEKTY PEeKIAMHOTO OIOJIKETY 1 3aTBEPJIPKEHHS HOTo y
KEPIBHUIITBA;

- KOHTPOJIb PEKJIAMHOI JISITBHOCTI.

Kpynui  pexnamooasyi. Sk  1npaBuiao, MawTh ITOBHOIIIHHUM
pPEKIIAaMHUN BIJJII KWW MOBHICTIO 3a0€3Medy€e MANPUEMCTBO PEKIaMOIO.
B3aemonis 3 pexiiamHumu areHTctBamMu Ta 3MI BiiOyBaeTbCsl y BUNIAJKY
BIJICYTHOCTI  BUPOOHMYMX  MOTYKHOCTEH, OCOOJMBUX TEXHOJOTIH,
o0JiaIHaHHS JJIs1 BUTOTOBJICHHS PEKJIaMHU.

Pexnavmna Oianvricms  nionpuemcmea, sKe Npocy8ac  8eiuKy
Kinbkicme Openoig. (CydacHl TIANPUEMCTBA, $KI MaOTh IIUPOKHI
aCOPTUMEHT  MPOAYKIi, s  Oulbll  e(pEeKTUBHOTO  yIpaBJiHHS
MapKETUHIOM, 3ajy4yaloTh CIELiadbHO MIJTOTOBJICHUX CIEIIAIICTIB—
MEHEIKEPIB 10 MapKam, abo OpeHA-MeHeKepiB. MeHemKep MapKu Kepye
YCIEI0 MISJIbHICTIO, TOB’A3aHOI0 3 MPOCYBAaHHSM MAapKd 1 PEKIAMHOKO
TISTBHICTIO TakoX. BOHM KOOpAMHYIOTH POOOTY SK BJIACHUX PEKIAMHUX
CITy’k0, TaK 1 peKJIaMHHUX areHTCTB. PO3MOBCIOKEHA MTPAKTHKA, KOJIA OJIUH
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1 TOM camMuil pekjaMojaBellb CHIBIPALIOE 3 PIZHUMHU PEKIaMHUMHU
areHIlISIMU, KOJKHE 3 IKUX 3aliMa€ThCs IEBHOIO MapKOIO.

Jleuenmpanizoeana cmpykmypa. XapakTepHa ISl KPYIHHUX
HIIIPUEMCTB 3 BEJIMKOI I1CTOPIEID PO3BUTKY, fAKI MalOTh CKJIAIHY
TEpUTOpIaAJIbHY OpraHizaiito, Quiiaad, TOYipHI HiAIPUEMCTBA, BEIUKHUI
ACOPTUMEHT MPOJIYKIIIi 1 MEPEeIiK TOPrOBUX MAPOK.

Bumie kepiBHUIITBO KOMMaHIi HamnpsMy HE BIUIMBA€ HA MPUUHSITTA
pillieHb TPO MPOBEACHHS PEKJIAMHUX KaMIlaH1d, MEHEI)KMEHTY Mapok,
Tormto. [luM 3aliMaroTbCsl KEPIBHUKU CTPYKTYP.

llepesacu :

-cB000/1a B MPUMHSTTI PIIICHb;

- BeJIUKa CTYIIHb AudepeHItiamii OpeH/IiB;

- MOKJIUBICTh BpaxyBaHHS HAIllOHAJIbHUX, PETriOHAJIbHUX, MICIIEBUX
0COOJIMBOCTE! PUHKIB, CIIO’KUBAYIB,;

-THYYKICTb.

Heoonixu:

- MOXJIMBA HEMPOAYKTHBHA KOHKYPEHILIisl MAPOK OJIHIET KOMIIaHii;

- HEY3rOJI)KEHICTh PEKIaMHUX iil.

Buympiwnvoghipmose pexnamne acenmcmaeo.

Ilepesacu:

- JIOCKOHAJI€ 3HAHHS 00'€KTa peKJIaMyBaHHS;

- MOXJIMBICTb )KOPCTKOTO KOHTPOJIIO PEKJIAMHOT AISITBHOCTI 1 BUTPAT
Ha peKJIaMy;

- GKOHOMIs Ha KOMICIHUX, sIKI OepyTh pEKJIaMHI areHTCTBa 3a
PO3MIIIICHHS PEeKJIaMU;

- MiHIMaJIbHUH MITAT CIIBPOOITHUKIB;

- yBara areHifisi 30cepe/keHa Ha OJJHOMY KJIIEHTOBI.

Heoonixu:

- HU3bKUW TBOPUYUN MOTEHIIA;

- BIICYTHICTh JOCBily POOOTH B IHIIUX Taly3siX, 3 I1HIIUMHU
pEeKJIaMOIaBIISIMU, 110 30arauye JOCBIJ CIICIIaTICTIB 3 PEKIaMHU.

JIumnie Benuki ¢GIpMH MOXYTh JO3BOJUTH YTPUMYBAaTH BJIACHY
pEKIIAMHY areHIlio.

OcHogHi 3a80aHHs CYAHCOU peKNamu HA NIONPUEMCNEBI!

- oprasizaiis peKJIamMHO1 AiSIbHOCTI PipMuU y BIACHIN epKaBi Ta 3a
KOpPJIOHOM, BUXOJISIYM 3 TOTOYHUX Ta MEPCIEKTUBHUX KOMEPLINHUX LIJIEH,
K1 CTOSITh nepes hipMoro;
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- (dopmyBaHHA HOOPO3UWIMBOIT IPOMAJICHKOT TYMKH PO MisUIBHICTh
(dipMu, 3MIIHEHHS 11 TPECTHXKY cepell BITUM3HSAHMX Ta 3apyODKHUX KiJI,
TOPrOBUX MapTHEPIB, CHOKUBAYIB Ta IIUPOKUX K11 IPOMAJICHKOCTI.

3acobu, sKki euxopucmogye cayxcoa pexkiamu Ons  GUDIULEHHS
3a80aHb:

- JpyKOBaHa peKjama,;

- pekiiama B mnpeci Ta iHmux 3MI;

- pi3Hi IpPMApPKHU Ta BUCTABKHU;

- BYJIMYHA pEKJIaMa;

- pekJiama KiHO — Ta Bifieo(UIbMUu;

- PEKJaMHI CYBEHIpH;

- 3axoju 3 public relations.

Dyukyii cayacou pexknamu. (Jlyk'aneyo T.1.):

1. BU3Ha4a€e Ta BUKOPUCTOBYE HaOUIbII €PEKTUBHI 3aCO0U pEeKIIaMU
TOBapiB, MPOAYKIi Ta mocayr ¢ipmMu, po3polisie TUIaHW HUIBOBUX
pPEKJIAMHUX KamIaHiil (CaMOCTIMHO a00 CIUIBHO 3 PEKJIAMHOK0 arcHIIIE0
Ta HAyKOBO JociigHumu (ipmammu), 3axoau 3 public relations, po3mimrye
3aMOBJICHHS Ha 1X TIPOBEJICHHS, TOTYy€ Ta OpPraHi30BYE CKJIaJaHHS
BIANIOBIAHMUX KOHTPAKTIB Ta KOHTPOJIIOE 1X BUKOHAHHS;

2.aHaji3y€e KOH IOHKTYpPY PHHKIB PEKJIaMHUX IMOCIYT, 30KpeMa i 3a
KOPJIOHOM, T'OTY€ MPOIO3HUIIi Ta MPOEKTH KOIITOPUCIB BUTPAT HA PEKIaMy
Ta 3axoau 3 public relations, 371liCHIOE KOHTPOJIb 3a BUTpAaTaMH KOIIITIB,
10 BUAUISAIOTH HA TaKl1 ILJII;

3.CHOUIBHO 3 BIAMNOBIJHUMH Tiapo3aiiaMu  ¢GIipMH TOTYE Pi3Hi
JOBIJIKOBI Ta 1HIN MaTepiajiv, HEOOXIAHI HJii BUTOTOBJICHHS 3aMOBHO1
peKIIaMHO1 TIPOAYKIIi, Ta 31MCHIOE 3aIllJIaHOBaH1 3aX0/IH;

4.3a HEOOXIJIHOCT1 CHUIBHO 3 IOPUJIUYHOIO CIYkKO00H0 (PIpMH TOTYE
MartepiaJii Ta TpeA'sBIsSE TPETeH3li oOopradizamisiM BHKOHABIIM
(pekJIaMHMM areHTCTBaM, I1HII YCTaHOBM) IIOJI0 SIKOCTI Ta CTPOKIB
MPOBEJICHHS PEKJIAMHUX 3aXO0/I1B;

5.omepaTuBHO TOTy€e HEOOX1IHY 1H(pOpMAaIlit0, AOBIAKOBI Marepiaau
KEpIBHUIITBY Ta IHIIMM CTPYKTYPHHM TMIIpO3JLIaM, 3a HEOOXIJTHOCTI
KOHCYJIBTYE€ MpaIliBHUKIB ()IpMH 3 MUTaHb PEKJIAMHOI JIsUIbHOCTI;

6.aHaJi3ye Ta OLIHIOE pPe3yJbTATUBHICTh PEKJIAMHUX 3aXO/IiB,
y3arajibHIO€ JIOCBiJ Li€i poOOTH, TOTYyE MPOMO3HUIIT JJIsl BAOCKOHAJICHHS
peKJIaMHO1  JISIIBHOCTI  (pIpMM, MIABMINEHHS JUIOBOI  KBasiikarii
MpalliBHUKIB  CIY>KOU pekiaMu, 30KpeMa IXHbOTO HaBYaHHS Ta
CTa)KyBaHHS 32 KOPJOHOM.
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Ocobaueocmi cmpykmypu pekiamHozo npoyecy.

Pexnavmnuii  npoyec — 1OCJiIOBHE BH3HAYEHHS OCHOBHHX
eJIeMEHTIB peKJIaMU Ta €TAMiB IX BAKOHAHHS PEeKJIAMHOI KAMIIaHii.

CTpykTypa peKJIaMHOI KamIlaHii HE 3aJeXUTb BiJ CTPYKTypH
PEKJIIAMHOTO  MAPO3ALTYy peKjIaMh Ta MapKETHUHTY, 110 ICHYE Ha
mianpueMcTBi. Cepen 6araTbox €TamiB CiIij BUBHAYUTH TaKi:

- JOCHIIKEHHS TOBapiB Ta TMOCIYT TMIANPUEMCTBA, KOHKYPEHTIB,
MIPOJIABIlIB, BUBYEHHS MOTPEO;

- BH3HAYCHHS Ta PO3pOOJICHHS IUJICH PEKIaMHOI KOMYHIKAIi, 110
MalTh BHUXOJUTH 3 IUJIEH MIANPUEMCTBA, CTpaTerii MapKeTUHTY Ta
MapKETUHIOBUX KOMYHIKAIlIH SIK CKJIaJOBUX MAPKETUHTY;

- BU3HAYEHHS METOJYy PO3pPaxyHKy OIOJKETy pEKJIaMyBaHHS Ta
PO3pO0JIeHHS peKJIaMHO1 KaMITaHii,

- BU3HAUEHHS PEKJIAMHOI KOHIIENIli peKJIaMHOI KaMIaHii, Ta
OKPEMHUX TEM;

- BHOIp 3ac00IB Ta HOCIiB pEKJIaMHU;

- BHOIp 3ac00IB Ta HOCIiB pEKJIaMHU;

- KOHKpeTH3allisl 3aBJaHb PEKJIaMHUX 3BEPHEHb;

- BHOIp kaHPIB Ta POPM pEeKIAMHUX 3BEPHEHB;

- po3po0IIeHHS O13HEC-TIaHy PEKJIAMHO1 KaMIIaHii;

- CTBOPEHHS PEKJIAMHUX 3BEPHEHb;

- PO3MIIIEHHS PEKJIaMHHX 3BEPHEHb Y 3ac00axX MacOBOI pEKIIAMH;

- KOHTPOJIb 32 XOJIOM PEKJIaMHOI KaMIlaHii.

JloTpuMaHHsT TI€BHO1 TOCIIJOBHOCTI JI03BOJISIE OUIBII YITKO Ta
MpPaBUIBLHO KOOPAMHYBAaTH OCHOBHI MOMEHTHU CTBOPEHHS pPEKJIaMHOI
KaMIMaHii.

3.4. Pexnamna azenuia ma ii poib @ op2anizauii pexiamnoi diaibHocmi

Pexnavne  acenmcmeo —  He3aliexkHa  OpraHizamis, ska
creniajizyeTbcs HA po3poodili, mMiAroToBIi, BUPOOHUUTRBI i po3MillleHHI
PeKJIaAMHOI MPOAYKIii.

Pe3ynbTaroM pekiaMHOI JISJIBHOCTI PEKJIAMHOIO areHTCTBa €
pPEeKJIaMHHUI TPOAYKT Ta TIociayra. Hampuknana, pexklaMHUKA IIUT €
pEKIAaMHUM TMPOJYKTOM, a PO3MIIIEHHS pPEKJIaMH pPEeKJIaMOJaBIs —
PEKIIAMHOIO MOCIIYTOIO.

PexnaMHe areHTCTBO € MOCEPETHUKOM MIXK pekinamozaanieM, 3MI (3a
YMOBH, KOJU PEKJAaMHE areéHTCTBO HE Ma€ BJIACHUX 3ac00iB, 1 a00 He
CTBOPEHO TaKUMH).
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BoHO BUKOHY€ yCi BUJIM MOCTYT BiJl IMEHI Ta KOIITIB CBOIX KJII€HTIB
pexiamoaaBiiB. Mae mepen pekiamMoAaBIsIMU - TIeBHI  (DiHAHCOBI,
IOPUINYHI, MOPaTbHO-€TUYH1 30008’ A3aHHS.

PexnaMHi1 areHTCTBa — HE3IEKHI MIANPUEMCTBA, y CKIadl SKUX €
TBOpYl, KOMEpIIWHI MpaliBHUKHU, SIKI PO3POOJISIIOTH, TOTYIOTh MAaKETH,
CTBOPIOIOTH PEKJIaMHI 3BEpHEHHs (HAWBHIIMM KJIACOM € MIATOTOBKA 1
MPOBEJICHHSI BClEl pEKJIIAMHOI KaMIaHii) 1 PpO3MIIIYIOTh PEeKJIaMHi
3BEPHEHHS JI0 MOTEHIIMHUX MOKYIIIIIB 1 mocepeHuKiB y 3MI.

HesanexHicTh peKIaMHOI areHIfii IOBHMHHA OyTH HE JHIIC
JEKJIApaTUBHOI0, BOHA B IMEpIly 4Yepry O3Hauvae, 10 Npu poOoTI 3
pEKJIaMO/IaBLIEM TOJIOBHUMHU MaloTh OYTH 1HTEPECH PEKJIaMOJIaBIls, a HE
3MI, nocTavaibHUKIB UM 1HIINX PEKIaMOIaBIIiB.

Cdepa pexiiamMHOI AiSJIBHOCTI TOOyJ0BaHAa TaKUM YHMHOM, IO
100poOyT pEeKJIaMHOTO areHTCTBa HacamIlepe] 3ajeKUTh B TOrO,
HACKUIbKHA MOMY BJIaCThCS 33JJ0BOJIbHUTH 1HTEPECH PEKIIAMOIABIIS.

llepesazu pexnamnozo azenmcemesa:

1. HAasIBHICTh BUCOKOKBaJ1(PIKOBAHUX CIICI1aJICTIB;

2. peKJaMHi areHTCTBa MawoTh O€3LIHHUW  JIOCBiA, SKUH
HaKOIMMYEHUU B CITIBMpAlll 3 IHIIUMHU KJI1€EHTaMU;

3. peKJiaMHe areHTCTBO MOX€E 3alPONOHYBATH I1KaBl1 1]1€;

Hackinibku 6 kpynHUMH HE OyB peKiiaMoAaBellb Ta HOro pexjiaMHUN
BiJA17, BIH HE B 3MO031 BHUKOHATH ITOBHOIIIHHOI PEKJIAMHOI KaMIaHii
CaMOTY>KKH.

Heoonixu pexnamnozo acenmcemesa:

OpHak y pekyiamMoJaBIlsl € MPETeH31i 10 PEeKJIaMHOr0 areHTCTBA, 1110
00yMOBJIEHO TAKUMHU YUHHUKAMMU:

1. He3HaHHs crieu(iKu AISIIbHOCTI PEKJIaMOAaBIIs;

2. HEJOCTaTHLO TBOPUYOTO MOTEHIIIAIY;

3. HeI0OPOsIKICHE BUKOHAHHS 3aMOBJICHHS;

4. He1OTpUMAaHHS TEPMiHIB BUKOHAHHS 3aMOBJICHHSI.

Opnnak Bce OUTBINE PEKIAMOJIABIIIB PO3YMIIOTh, III0 CaMe PEKJIaMHE
areHTCTBO MOKE CTBOPUTH AKICHY Ta JIIIOUY pEeKIIaMy.

Ha nymky VYenca, bepnera Tta MopiapTi: poas pekiamHo2o
azeHmcmea nossaeae 6 «000asieHul OuWymumol YeHHOCmu NpoOYKmMam
€20 KIUSHMOB8.

o yuxyiu pexnamuux azenmcme 8iOHOCAMb:

- BUBYEHHsS  pEKJIaMylouoro o00’e€KTa, pHUHKY, KOHKYPEHTIB,
CIO>KMBAYIB;

- CTpaTeriuHe IJIaHyBaHHS;
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- TaKTUYHE IJIaHYBaHHS;
- KpeaTuB (BUPOOHHUIITBO PEKJIAMM);

- PO3MINICHHS PEeKIaMHU;

- yHOpaBJiHHS PEKJIAMHOIO KaMITaHI€10;

- KOHTPOJIb PEKJIAMHOI KaMITaHii;

- JTOCIHIJUKCHHS;

(¢1HaHCOBE CYNPOBOKEHHS B3a€MOJ1i PEKJIAMHOTO areHTCTBa 3
pPEKIIAMOJIABIIEM.

Os3naxu Knacugixayii pekniamHux azeHmcms:

1.3a oOcsiramu HajaHUX TOCIYT (MMOBHUM Y1 OOMEXKEHUM );

2.3a Busiamu (yHIBEpCallbHi, CIeIliaai30BaH1);

3.3a TepUTOPiaATBHOIO 03HAKOIO (MICIIEB1, peT10HAIbHI, MIKHAPO/IH1).

Acenmcemea 3 NOBHUM cnekmpom nociye — 1e OpraHizamis, siKa
BUKOHYE 4YOTHPH OCHOBHI (QyHKHii: podora 3 KJIIEHTAMH, TBOPYI
NOCJAYI'M, IUIAHYBAHHA Ta MNpuAO0aHHA  Melia-3aco0iB  ILIKOC
AOCJIIIKeHHSI 1)1 BAKOHAHHS 3aMOBJIEHHSI.

Vuisepcanoni — BHKOHYKOTH OyAb-fIKi PpeKJaMHI TMOCJIYIH,
BKJIIOYAO4Yu nmociayru B cepi public relations i mapkerunry. Cronu
BXOJISITh, BEJIMKI CIThOBI MIDXXHApOJHI peknamHi areHTcTBa: «Ogilvy&
Mathersy, «Saathci& Saathci», «Young & Rubicamy», «BBDOw.

HeBenuke perioHalibHE pEKJIaMHE AareHTCTBO TaKOXK  MOXKE
(YHKI[IOHYBAaTH SIK YHIBEpPCAJIbHE, 3a YMOBHU HAJAHHS KJIIEHTY YChOIO
CIEKTPY MOCIYT.

Cneyianizosani acenmcmea — e Ti areHTCTBa, fIKi HaJaKThb
MOCJIYTH 32 IEBHUM HANIPAMKOM.

Hanpsavku cneyianizayii pexnamuux azeHmcma:

- B Tajly3l CTBOPEHHS SIKOTOCb BHJY pEKJIaMH, HaMpuKiIaji,
30BHIIIHBO1, TEJIEBI31HHOI, IPYKOBAHOI PEKJIaMH;

- 3a ayJUTOPIEI0, HAMPUKIIAA, T€ 110 CTBOPIOE PEKIIaMy, IIJIbOBOIO
ayaUTOPIEI0 SAKOI € MOJIOJb, 32 KOPJOHOM ICHYIOTh PEKJIaMHi areHTCTBa,
AK1 CIELiaNi3yl0ThCsl HAa OXOIUICHI €THIYHUX Tpyn (JTaTUHOAMEPHUKAHIIIB,
apoaMepUKaHIIiB);

- 3a BUJOM PEKJIAMHI areHTCcTBa (CHEeliali3yloThCsl Ha 3aKyIiBII
Mmicus Ta 4dacy B 3MI 1 po3MimieHHi pekinamu (Meniabaii’epu), Ha
KpeaTuBHI (TBOpYl MaMCTEpH1), HA AOCIIIKEHHSX, HA MeJlariaHyBaHH1
a00 po3poOl1il Ta MPOCYBaHHI TOPrOBUX MApOK TOIIIO);

- 3a TUMOM peKJIamMoAaBIlsl 1 TMPOAYKIII, M0 PEKIaMYyEThCA
(cmeriamizaiisi Ha TOJMITAYHIA pekjaMi, peKiaaMi TEXHIYHO CKJIaTHUX
TOBapiB, MEIMYHUX TOBAPIB).
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TBopui MaiicTepHi — 1€ HEBEJIMKI areHTCTBA, SIKI 30CEPE/IPKEHI Ha
TBOPYMX PIIICHHSIX MApKETUHIOBUX KOMYHIKAIiid CBOiX Kii€eHTIB. TBopya
MaicTepHs 3BMYaiiHO Ma€ B ITaldl OJHOIO0 YW KUIBKOX NMHChbMEHHHUKIB Ta
XyJIOKHUKIB. Taka oprasizaiisgs MoOXKe IMIATOTyBaTH peKJIaMy s
APYKOBaHUX 3ac00iB MacoBoOi 1H(opMallii, 30BHILIIHIO pEKIIaMy, peKiaMy
Uil pajio Ta TenebadeHHs. TBopUl MalCTEpHI 3BHYANHO HANMAIOTHCS
KJIIEHTaMH, ajie 1HOJ1 iX 3ampollyIOTh J0 CIIBPOOITHUIITBA ar€HTCTBA, SIKi
nepeBaHTaXeHi poOOToIO.

[TuTaHHs PO CTPYKTYPY PEKIAMHOTO areHTCTBA € JIyKE BaXKIUBHUM.
OcCKUIbKM ONTUMAaJbHA OpraHi3allisi B3a€EMO/Ii1 PI3HUX BIIJIUIIB PEKIAMHUX
areHTCTB 1 CHEIIaTiCTIB, TPAMOTHUNA MEHEKMEHT HaNpsMy BILUIUBAIOTh Ha
SKICTh PEKJIIAMHOTO TPOJYKTY, SIKMH pEKJIaMHE areHTCTBO BHUPOOJse, a
TaKO0X Ha SIKICTh B3a€MOJI11 3 IHITUMU YYACHUKAMU PEKJIAMHOT J1STTBHOCTI.

Ha nymky 3apyOikKHHX CHELIaldiCTiB, ONTUMAJIbHO OpraHi3oBaHa
pEKJIaMHE areHTCTBO, SKE CKJIAJaeTbcsi 3 5-6 4YOJOBIK JIOCTAaTHBO
KBaJIl(p1IKOBAaHUX MOKe 3a0e3neunT 000poT Ha cymy 1 miH. noa. CHIA.

Pexknamne azenmcmeo ¢ Ykpaini nanuacmiwie mae 5 ocHosnHux
¢ynkuionanvnux niopo3oinie:

- 8100i1 BUKOHAHHA 3AMOGJIeHb — BIJINIOBIIA€ 33 OPraHi3allilo yChOoro
KOMILJIEKCY POOIT 3a 3aMOBJICHHSAM PEKJIaMO/IaBIIs;

- meopyuil 8i100i1 — BIANOBIJAE 32 TBOPUY PO3POOKY peKIamu;

- 8100in Mapxkemun2y ma O0CNi0}CeHb — TPOBOJIUTh HEOOX1IHI
MapKETHHTOB1 JOCIIJPKEHHSI, BUBYA€ MOXKJIMBOCTI BUKOPUCTAHHS PI3HUX
3ac001B PO3MOBCIOIKEHHS 1HPOpMaIlii;

- BUPOOHUYUL Bi00i1 — 3a HAIBHOCTI y PEKJIAMHOTO areHTCTBa
BJIACHOI BUPOOHNYO1 0a3u OpraHi30BY€ BUTOTOBJICHHS BIANOBIIHUX BHU/IIB
PEKJIAMHOT MPOAYKIIIT;

- aominicmpamuHuii  6i00in  —  3a0e3leuye  yNpaBIIHCHKY
JUSUIBHICTh, BKJIIOYAOYU POOOTY 3 KaJpaMmu, JJIOBOJICTBO, OyXTraiaTepilo,
IOPUJINYHY CJIYKO0Yy, KOMIT'IOTEpHE Ta TEXHIYHE 3a0€3MEUCHHS, a TaK0X
rOCTIOIAPChKY CITyXKOY.

YacTto  He30anaHCOBAHICTh,  HEMPOAYMAHICTh  OpraHizalliiHoOi
CTPYKTYpM HE€ J03BOJISIE arcHIlii BUKOHYBAaTH 3asBlieHl QyHkiii. Ha
PUCYHKY 2 300pa)keHa CTPYKTypHa CXe€Ma OJIHOTO 3 TaKHUX PEKJIaMHUX
areHTCTB.

BigcyTHicTh  BUpPOOHMYOro  BiaL1y, SKud Ou  3a0e3mneyuB
BUPOOHHUIITBO 30BHIIIHBOI PEKJIAMH, HE JI03BOJIMIIO areHIlli KOHKYpyBaTH B
IIbOMY BH1 JISJIBHOCTI 1 HaJlaBaTH MTOCTYTH 13 30BHIMIHBOT PEKIIAMH.
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'enepasibHUN JUPEKTOP

Bigain no . Bigain Bigain no .
ALY KpearuBHuii AN AT byxranrepis 1

po0oTI 13 T 30BHIIIHBOI po0oTI 3 A MiHiCTDALIS
3MI 88 pEeKIIaMHU KiieHTamu | batl

Puc. 2. CTpykTypa peKjiaMHOTO areHTCTBa 0€3 BUPOOHUYOTO BIIIALITY
30BHIIIHBOI peKIaMu

3 METOI 3allydyeHHsI KJII€HTIB, areHTCTBO NpeACTaBiisie cebe K
yHIBEpCalIbHE, SIKE MOXE 3a0e3MeuUuTH OyJb-SIKYy PEKJIaMHY KaMIlaHilo Ta
,Ha TYMKY PEKJIaMOIaBLIS, 3201 AUTH KOIIITH.

Ha npakTulil Take pekjiaMHe areHTCTBO MEPEenpoae MOCTYTH 1HIINUX
YYaCHUKIB  PEKJIaMHOI JISJIBHOCTI, TMpPO 1[0 PpeKJIaMoJiaBellb He
30TaayEeThCA. 3a TAaKMX 00CTAaBUH, TOCIYTH PEKJIAMHOIO areHTCTBA € IS
pEKJIAaMOIaBLsl TOPOKYMMU, HIK 3BEPHEHHSI O BUPOOHUKIB IIMX TMOCIYT
HaIpsamy.

PexnamonaBIfto Ciaiji O3HAHOMUTHUCS 3 CTPYKTYPOIO PEKJIAMHOTO
areHTCTBa, 3 SKUM BiH Oyje cmiBmpamoBary. [{ikaBo, 1o Jeski pekiIaMHi
areHTCTBa BBAXKAIOTh CBOIO CTPYKTYPY «KOMEPLINHOIO TAEMHULICIO».

Pexnamni acenmcmea, sKi wecHo npayrorome HA PUHKY, HAOAIOMb
NOBHY IHGopMayito npo c8o0 OIANIbHICMb, Y MOMY YUCTLL | CIMPYKMYPY.

B ocHOBHOMY pekJiamMH1 areHifii Ail0Th CaMOCTIHHO 1 3a0e3Me4yroTh
CBO€ BIDKMBAHHS TakoK caMi. I{e o3Hauae, 110 1iHa Ha iXHi IOCIYyTH Mae
MOKPUBATH BUTPATH, TOB’S3aHI 3 PEKIaMHOIO AisbHICTIO. Kpim Toro,
peKJIaMHI1 areHIlii HOBUHHI MaTH ¥ BiAMOBIIHUN 3UCK B1Jl CBOET JISITILHOCTI.
Ocb 4OMy BOHU MYCSITh BHMBYATH, SIKy I[IHY TOTOB1 IJIATUTHU CIOKHBayi
pPEKIIaMHOT TIPOAYKIIi, SIK TISITUMYTh KOHKYPEHTH TOIIIO.

bazosumu  eenuuunamu Ons  npuuHamms  piuleHb  PeKIAMHUMU
aceHyisaIMU Wooo YiHU HA NOCTYeU €

- TIO-TIepIIie, BUTPATH PEKJIAMHUX arcHIlii Ha BUKOHAHHS PEKJIaMHOT
MOCIYTH;

- MO-Jpyre, MOBEAIHKA PEKIaMO/IaBIIiB;

- TO-TPETE, MOBEJIHKA KOHKYPEHTIB.

1. Komu 1iIHOYTBOpPEHHS Guxodums i3 eumpam, peKjIaMHa areHIIis
KOPHUCTYETHCS IBOMA BUJAMH KaJIbKYJISIIII:

® [IPOTPECHUBHOI0 KAJIBKYJISIIEID, KOJM I[IHA PO3PAXOBYETHCS Ha
MiJCTaBl BUPOOHUYMX BUTPAT 1 MOBHICTIO a00 YacCTKOBO TEpPEKpUBAE IIi
BUTPATH;
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® METOJOM 3BOPOTHOI KaNbKYJIAIIi, KOIM 3a BHUXIJHY TOUYKY
pO3paxyHKy OepyTh CEpPEHIO I[IHY PEKJIIaMHOI MOCIYTd Ha PUHKY abo B
OKpPEMHUX MPOBIAHUX PEKIAMHUX areHIIsIX.

2. Konu 1iHOYTBOpPEHHS opicHmosaHe HA Cnodcuéavd, MPEeAMETOM
aHaJ3y peKJIaMHHX areHiliu €:

® TOTOBHICTh CIIO’KMBayYa-peKIaMOaBIIs MJIATUTH BIAMOBIAHY IIIHY;

® pCakIlis IMX CHOXXMBAdiB Ha 3MIHY B I[iHI, a BIATaK 1 MOXKJIUBICTb
nudepeHIitoBaHHS IiH.

3. Koiu 1iHOYTBOpEHHSI 30pPIEHTOBAHE HA KOHKYpEeHmIi6, PEKIaMH1
areHIi BCTAaHOBJIIOIOTE I[IHU 3aJICKHO BIJI:

® CTPYKTYpH PUHKY;

® KUIBKOCTI KOHKYPEHTIB;

® OJTHOPITHOCTI TOCIYT.

3a Cy4yacHOro BIJBHOTO IIIHOYTBOPEHHS I[IHA € TIPOJYKTOM
neperoBopiB. I Mae Ha3By 00208ipHOT.

Buou yin pexnamnozo acenmcemea:

- iHguBimyandbHa, TOOTO BHUXOJAWTH 3  KOHKPETHHX  BHMOT
KOHKPETHOT'O CIIO)KMBaya,

- TPEHCKypaHTHOIO, sSIKa BpaXxoBYy€E HAJOABKU Ta 3HUKKH.

[IpelickypaHTHI IHU MOXYTb OyTU MIHIMANbHUMU, MAKCUMATbHUMU
i meepoumu. YCTAHOBIIOIOYM MIHIMAJIbHI I[IHM, pEKJIaMHa areHIlis
3axuinae cede BiJl HACHIIKIB I[IHOBOI KOHKYpeHIi. MakcumasiabHl IIHU
MOBUHHI TPOTUIISATH HAJI3BUYAMHOMY 3pOCTAaHHIO IiH. TBepal IIHU €
OCHOBOIO CTa01IbHOT'O BUTOPTY 32 PEKJIaMHI TTOCTYTH.

PexnamMui areHiii BHUXOIATH 3 OJHIE] 13 TPHOX CTpaATETii:
MPUCTOCYBaHHA JO PHUHKOBOI IIIHM, IIOCJIIJIOBHE 3HIJKEHHS IIiH,
MOCTIIOBHE 3pOCTaHHS IIiH. PexkiaMHi areHimii MaroTh MNpPalCc-TUCTH 3
MTOBHUM II€pPEJIIKOM TTOCYT 1 IiH HA HHX.

3.5. Opeanizauia pexknamnoi disanpnocmi 6 3IMI

3MI — eukxomnyromo eadxciugy QyHKyilo — € Hociamu pexiamu, abo
3acobamu po3mMijeHHs peKiamu.

[cTopyyHO Tak ckiamocs, 1O JJs 0araTbOX Tra3er, >XYpPHAIIB,
OCHOBHHM JIPKEPEJIOM ICHYBaHHS € TIOXOAM Bl PO3MIIIEHOI pekyiaMu. Tex
caMe CTOCY€EThCs TeleOaueHHs 1 paio.

VYcminHe B €KOHOMIYHOMY 3HadeH1 (YHKIs TelleKaHaly, raser,
pagiocTaHIli, XypHaJly 4YacTo 3aJeXHUTh BiJl MPaBWIbHOI oOpraHizaiii
PEKJIAMHOT CITYKOMU.
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Hanpsavku ¢yuxyionysanns pexnamuoi cayocou 3MI:

- peKJIaMHUU BIIJILT,;

- peKJIaMHa areHilis.

Heoonixu cnisnpayi pexnamooasys 3 peknamuoro azenyieio npu 3MI.:

- HaJlaHHS OJIHOTO BHUJY TMOCIYr, HAaMNpUKIAJ, TeJIeKaHal —
TeJepeKiiamy, paJiloCTaHllIs — pajiio peKiIamy;

- HaJIal0Y| 1HII BUJIU PEKJIAMHUX MPOJYKTIB, pEKJIaMHE ar€HTCTBO €
MOCEPETHUKOM, SIKUM TIepenpoay€e€ TMOCAYrd I1HIIUX BUPOOHUKIB, IO
MIJIBUIIY€E X BapPTICTh;

- BpaxyBaHHs, Hacammepen, iHTepeciB 3MI, a moTiM 1HTepecH
pEeKJIaMO/1aBIIsL.

llepesacu:

® 3MCHIIIEHHS BUTPAT HAa PO3MIIIEHHS PEKJIaMH, TaK SK B IHY
pPEKJIAMHOTO TPOAYKTY HE BXOJATh KOMiciiiHl, saxki 3MI crauye
pPEKJIAMHOMY areHTCTRY;

® BUKOHAHHS 3aMOBJIEHb, MOB’A3aHUX 3 CEPHO3HOIO TBOPYOIO
poboToro.

Hanpuknaz, pi3Hi 1oy Ha Teae0ayeHH] 13 3AIy4YE€HHSIM CIIOHCOPIB, SIK
MPaBWJIO, CTBOPIOIOTHCS CHEIIAIbHUMUA TBOPUYUMH TPyIMaMu IpalliBHUKIB
Tene0aueHHs.

PapionporpaMu 4yacTto MarTh KOMEPIIHHI Iepeaadl abo Oeciau 4u
1HTEpB 10, SIKI COPsIMOBAaHI Ha peKJIaMyBaHHs TOBapiB (ipMHU-BUPOOHUKA.
['oTyrOTh 111 MporpaMu CHEIIAICTH, 1110 MPAIIOITh HA PaIio.

Penakmiitai Bigauim abo cremianbHl peKIaMHl BIIJIUIA JPyKOBaHUX
BUJIaHb — Ta3eT 1 XKYpPHAJIIB — Tak0X OepyThb 3aMOBJICHHSI HA BUKOHAHHS
pEKJIAMHUX MaTepiaiiB, MUHAIOUM PEKJIAMHE areHTCTBO.

Cnyorcou 3MI yvacmo cxknadarome cepiio3Hy KOHKYPEHYIiI0 peKIaMHUM
aceHmcmeam.

Kontaktu mixk 3MI 1 peknamMogaBiieM BCTaHOBJIIOKOTHCS abo uepes
MEHe/Kepa, SAKUW BIATMOBIAAE 3a pEeKIaMHY IIsUIbHICTh (ipmu, abo yepes
MOCEPETHUKIB.

J{1s yCHIIIHOTO KOHTAKTY 3 PEKJIaMOJIaBLIEM B PEKJIaMHMX BlJjaiiax
3MI dopmyeThCs Tak 3BaHUI MeTia-KIT.

Meodia-xim — Halip pekJaMHHX MaTepiajiB, SIKi J0MOMOKYTh
pexyiaMoaaBII0 oTpuMaTu iHdopmaniro npo 3MI.

Cknaoosi medi-axima:

- TIEpEJIK MOCIHYT,

- MPauC-JIUCTH,
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- pe3yabTaTH JOCHIUKEHb — SK MPOBEACHUX CAMOCTIMHO, TakK 1
HaJIAaHUMU HE3aJIeKHUMU JOCTITHUIIBKUMHU OpTaHi3aIlisiMH,

- TIpaBWIa 1 YMOBH IyOmiKaIlii,

- OyKJIeT (JIMCTIBKA, TPOCHEKT).

Pexnamua ciyk0a € TIOBHONPABHUM MIiAPO31JIOM BHIABHUYOI
KOMIIaH1i 1 HE MOXK€ pO3IIISAATUCS 0€3 3B A3KY 3 IHIIIMMHU CITyKOaMH.

PexnaMHi 3aBAaHHA MIAKOPSIOTHCSA MAPKETUHTOBUM. YCs peKJIaMHa
MOJIITUKA, yCl KapJUHAIbHI PIIIEHHS B Tally3l PEKJIaMHOI MisSUTbHOCTI
Y3TO/IKYIOTHCS 31 CITY KO0 MapKETUHTY.

Mamepianu oocniodcens, axki Haoae ciyxicoa mapkemuuey 8i00iny
peKiamu:
3araJlbHUM CTaH pUHKY BUPOOHMKIB Ta CIIOKHBAYiB;
CTaH BUJIaHHS HA IIbOMY PUHKY;
MIPOTHO3H 1 MEPCIIEKTUBH PUHKY;
pekoMmeHaii mo poOOTI 3 MEBHUMHM CEKTOpaMH IIbOTO PUHKY,
CTOCOBHO I[1HOBOT MOJIITUKH TOIIIO.

PosristHeMo cxeMy oprasizailii pekiiaMmHO1 CIyKOM BUJABHUYOTO
OyIUHKY:

Cnyx0a
MapKETHUHTY Penaxkisg
Peknamua
ciyx0a :
Y Tunorpadis
diHaHCOBa Cnyx0a
ciyx0a PO3MOBCIOJIKCHHS

Puc. 3. CTpykTypa BUIaBHUYOTO OYJUHKY

Mamepianu, saxi Haoae 8i00iN pexiamu CIyHcOi MapKemuHey:

- omepaTMBHa 1H(oOpMaIs TPO KIIBKICTh 1 XapaKTePHUCTUKU
CIIO’KMBAYiB CBOIX MOCIIYT;

- 1X peaxiiis Ha Ti 4M 1HII i,

- MPOMNO3HUIlli 3 PO3pOOKHM METOAUK NOAANBIIOTO CTUMYIIOBAHHS
aKTUBHOCTI1 CIIO’KMBAUIB HA PUHKY.
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OCHOBHUMH YMHHUKAMH OJIArONOJy44si B €KOHOMIYHHUX CIIpaBax
KOMIIaHIi € YITKICTh Ta B3aEMOY3TOJKEHICTh B MAisX (PiHAHCOBUX 1
PEKIIAMHUX CITYXO.

Jlns yvoeo cnio:

- YHOPSIAKYBAaTH PyX IPOIIOBUX MOTOKIB,;

- TpaBUIBLHO O(OPMIIIOBATH JOKYMEHTalll0 (paxyHKH, OpJAEpH,
IJIATIKHI TOPYYEHHS, IOTOBOPH);

- BECTM pO3YMHY (PiHAHCOBY TIOJITUKY (Hampukiaag, po3poOka
CHUCTEMHU 3HHKOK).

Oco0nuBYy yBaru HEOOXIHO MPUIAUIATH BIJHOCHHAM PEKJIAMHOIO
BUIIUTY 3 pEelaKiii€ro, Tak sIK TYT HeMUHy4l KoH(JikTu. Ha mpaxruii,
3aMITKH 1 CTaTTI KOMEPIIHWHOrO 1 MOJITHYHOTO XapaKTepy MOKa3yTh
KEPIBHUKY peKJIaMHOTro BiIALTY. XKypHanictu OepyTh y4acTh B PEKJIaMHUX
MpPOEKTaX BHUJIAHHS: MUIIYTh TBOPYI MaTeplaliv, aHOTAllli B CHellialbHi
KaTaJIOT'! TOLIO.

Cmyx0a PpO3IMOBCIOJI)KEHHSI 3aMOBJICHb BUKOHYE TIE€BHI PEKJIaMHI
GyHKIli, OpocyBaloud BUJIAHHS IUISIXOM PO3IMOBCIOJKEHHS JIMCTIBOK 3
MIJMUCHUMM TaJOHaAMU, HAAMUCH Ha OOpTax CBOrO TPaHCIOPTY, ipMOBUX
KIOCKIB, TOIIIO.

B3aemoist pekiiaMHOro Bijiity 3 TUIOrpadi€ero Mojsrae y Tomy, 1o
poOiTHUKHU TUTIOrpadii poOIATh yce MOXKIUBE [JIs 3aJ0BOJICHHS 3aIUTIB
PEKIIAaMO/IaBIIIB IOA0 IPYKOBAHUX TEXHOJOTM.

Tunoepadpis inghopmye pexnamuuii 8i00in npo:

- MOXJIMBOCTI noJiirpadivHoro ooaiHaHHs;

- HOBHWHKH, HOB1 TEXHOJIOT11, MaTepiaiu.

[{e n103BOJIsIE€ PO3MMPUTH MOMKIUBICTH BUJABHUYOTO OyAUHKY.

Daxmopu, AKi uHaAuarOmMb CNeyugiKy opeanizo8anol pexiamHol
oisnbHocmi 3MI:
3aBjaHHsa 3MI;

iX icTopis;

OCHOBHI1 HaNpsIMKHU AiSIbHOCTI;

OCOOMCTUMH B3a€MOBIJIHOCMHAMHU 3aCHOBHMKIB, KEpPIBHMIITBA,
POOITHUKIB.

3.6. Opzanizauia 63aemMo0ii yuacHuUKi@ PeKAAMHOT Qi IbHOCHI
Mooeni 83aemo0ii peknamooasys i peKiamMHO20 a2eHmMCcmea.
1. PexnmamomaBels BUKOPHUCTOBYE areHTCTBO JUIs 3abe3medeHHs
peamizaiii cBoiX i1ed, ToOTO, B OOIPYHTYBaHHI pEKJIaMHOI KaMMaHii
areHIlis ydacti He mpuiMae, 1 1i TOTEHIladl BUKOPUCTOBYETHCS JIMIIIE
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4acTKOBO. BiAmoBiganbHICTh 32 1LI0 CTOPOHY IMIJTOTOBKU PEKIaMHOT
KaMIIaHii Jisirae Ha PeKJIaMO1aBIIf.

2.PexnmamosiaBenib  MOBHICTHO yCHO  po0OOTY 3  MIATOTOBKU 1
MPOBEJICHHST PEKJIaMHOI KaMmaHli Jopydae areHiii, yXWISSIOUUCh Bij
y4acTi B MIATOTOBYiM cTajiii poOOTH 1 LIIKABUTHCS KIHIIEBUM PE3YJIHTATOM.
Ycemix 3ayie)kuTh BiJl HaJlaHOI pekyiamonaBiieM iH(opmarlii, kBagidikariii
POOITHUKIB PEKJIaMHOI'O ar€HTCTRBA.

3.B3aeMomis pexkiaaMoaBlsl 1 PEKIAMHOIO areHTCTBA Ha PI3HUX
eTarax MpOBEACHHS pekiIaMHOI Kammanii. Ile HallomTuManpHUN BapiaHT
st cTaOulbHOT  poOOTHM 1 JOBFOTPUBAJIOrO  CIIBPOOITHUIITBA
peKJIaMoIaBlIsl 1 PEKJIaMHOTO areHTCTRA.

Emanu  63aemo0ii 6 cucmemi «pexkiamooageyvb — peKIaMHe
A2eHMCmMEO».

1.301p 1 HaKONMUYEHHS pekiamMojaBiieM i1H(GOpMaIlll NPO pEeKIAMHY
TISTBHICTD 1 peKJIaMHE areHTCTBO;

2. aHam3 iHpopmallii 1 BUOIp pEKIaMHOI0 areHTCTBA;

3. BCTAaHOBJICHHS IOTOBIPHUX BITHOCUH B CUCTEMI «pPeKJIaMOJIaBellb —
pEKJIaMHE areHTCTBOY;

4.pOEKTyBaHHS 1 BUPOOHUIITBO PEKJIAMHOTO MPOAYKTY;

5.3aKiHUYE€HHSI BIJHOCMH B CHCTEMI «pEKJIaMoOJiaBellb — pEKJIaMHE
areHTCTBOY.

30ip 1 HaKOMMYEHHS peKIaMojaBileM 1H(OpMaIlli Ipo peKIaMHY
JUSTBHICTD 1 peKJIaMHe areHTCTBO. Peknamoodaseyb 8UKOHY€E Maki Oii:

- 30mupae iHbOpMAIIiIO IIPO areHTCTBO;

- 0COOJIMBOCTI PEKJIAMHOI JISUTBHOCTI 1 PEKJIAMHOTO PHUHKY;

- BCTAHOBIIIOE KOHTAKT 3 PEKJIAMHUM areéHTCTBOM.

HeoOx11HO 4iTKO BHM3HAYUTH, SIKYy pEKJIamMy BIH XO4Y€ OTpUMATH BiJl
PEKJIAMHOI'0 areHTCTBa 1 110 CaM€ BOHO Ma€ CTBOPUTH.

Ha 1npomy eTami cCHOCTEpIra€ThCs AaKTUBHICTH 31 CTOPOHU
pEeKJIaMO/IaBLIsl TaK 1 pEKJIAMHOTO areHTCTBA.

PexnamopaBels mykae HEOOXIIHY oMy 1H(POpPMAIIIIO MPO PEeKJIaMHE
areHTCTBO, a PEKJIaMHE areHTCTBO — JOBOJUTH JO BiJIOMa PEKJIAMOABIIS
yC1 CBOi MO3UTHBHI XapaKTEPUCTUKHU.

Kananu ompumanns ingpopmayii npo pexiamme a2eHmMcmeo 'y
DPeKNIamooasysi:

- B1J] OPAIIOI0YUX B PEKJIAMHOMY ar€HTCTBI JIFOJICH;

- BUBYUTU 1H(OpMAIliO, SKYy pEKJIaMHE areHTCTBO PO3MIIIy€e B
J1TOB1M TIpeci, Ha BUCTaBKax, [HTepHeTI;

- oTpumatH iH(OPMAIIIIO BiJl IHIIUX KI1€HTIB.
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Cnocobu 3anyyeHHs yeacu NOMEHYIUHUX KIIEHMIE V peKIaMHe
a2eHmcmeo:

- y4acTh B CHEI1aJII30BAHUX BUCTABKAX 1 sipMapKax;

-y4acTh B KOHKypcax (TeHJepax) Ha OTPUMaHHS OKPEMOIO
3aMOBJICHHS 200 BChOT'O PEKJIAMHOTO OIOJIKETY;

-TIpOsiBA BJIACHO1 1HILIATMBM 1 Mepefaya pPEeKIaMOJaBII0 CBOIX
MPOTIO3UIIIH 11010 BUPIIIIEHHS] KOHKPETHUX 3aBJaHb;

- 3IIHCHEHHSI CIIeIiaJIbHUX IIPE3eHTAIlli areHTCTBA;

- BIIKPUTTSA caiiTy B [HTepHeT!;

-BUTOTOBJICHHSI Ta PO3CHUJIKA PEKJIAMHUX MarepialiB (MPOCIEKTIB,
KaTajoriB, OYKJIETIB, TOIIO) 3a aJipecamMu MOTEHIINHUX KIIIEHTIB;

-TIEPCOHAJIBHI ~ KOHTAaKTH MK  KEpPIBHUIITBOM  areHmii 1
pPEKJIaMOIaBIIEM UM 1X MEHEKEepaMHu.

Daxkmopu, AKi pekiamooaseyvb Mae 6paxo8yeamu npu  6UOOpi
PEKNIAMHO20 A2eHMCmBA.

- HAJIEXKHICTh PEKJIAMHOI'0 areHTCTBa 10 MpodeciiiHoro o0’ € HaHHS,
[0 CBIAYUTH MPO YMIHHS 1 TpodecioHani3M POOITHUKIB PEKIAMHOIO
areHTCTBA;

-HAsABHICTh HAropoJi 3a YCHIXM Yy pekjaMmHiid crpasi. HeoOxigHO
BpaxOBYBaTH HACTyNHE: MO — Teplie, Haropojad, OTpUMaHl 3a
KPEaTUBHICTh PEKJIaMH, HE TMOKa3yIOTh iX BIUIMB HA PO3IIUPEHHS PUHKY
30yTy KIII€EHTa, MO — APYre, MOXYTh 3YNUHUTUA JOOPOSIKICHY AKTUBHICTb
PEKIIAMHOTO areHTCTBA.

AHaui3 iHpopmaliii 1 BUOip peKJIaMHOIr0 areHTCTBA.

Yunnuxu, axi 0onomazaroms euOpaAmu peKiamHe a2eHmcmeo.

1. CBigueHHs, SIKi MOCTYIAIOTh 3 PEKJIAMHOTO areHTCTBA;

2. CucreMa akpeauTaliii;

3.HasBHicT, Haropoa Ta JIUINIOMIB Yy POOITHHUKIB PEKIAMHOTO
areHTCTBA;

4.3pa3ku BUKOHaHUX POOIT;

5. [ndopmMmaiiist Ipo BUM MOCIYT PEKJIAMHOTO areHTCcTBa B 3MI;

6. BukoHaHHs1 MPOOHUX 3aMOBJICHb PEKJIAMU;

7.KoHcynbTanii pexkyiaMonaBlsd 31 cHelialicTaMyd Ta KOJIUIITHIMU
3aMOBHHMKAaMH PEKJIAMHOTO areHTCTBA.

BcTaHOBIIEHHS JIOTOBIPHUX BIJIHOCUH B CUCTEMI «PEKJIAMOJABEIb —
pPEKJIAMHE areHTCTBO»

Merta 1uporo eramny — MiiMMCaHHs JIOTOBOPY MPO PO3POOKY areHIIiero
PEKIIAMHOTO MPOIYKTY.
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Jlo2o6ip € OCHOBHUM JOKYMEHTOM, SIKMI BU3HA4Ya€ MpaBa 1 000B’ I3KU
CTOpIH B MPOIIEC] PO3POOKH PEKIAMHOI MPOAYKIIii 1 i pO3MOBCIOIKEHHSI.

YV 0o2060pi HeobxioHo erkazamu:

-TIOCIIyTH, SIKI HaJa€e peKJIaMHE areHTCTBO  PEeKJIaMOJaBIIIO,
BKJIIOUAIOYHU PO3POOKY PEKJIaMHOT KOHIICTIIIIT;

-TEPMIH JIii J0rOBOPY;

-3arajbHa cyMa JIoroBOpY;

-TIOPSZIOK Ta CTPOKH HAJaHHS PEKJIaMOaBIIEM BHUXIJIHUX JaHUX,
3pa3KiB PEKJIAMHOTO TOBapY;

-TIOPSAJIOK Ta CTPOKM HAJAHHS PEKJIAMHUM areHTCTBOM Ha
Y3TrOJKEHHSI PEeKJIaMOJaBIl0 KOHIIEMIIII peKJIaMHOI KaMIaHii 1 MPOEeKTiB
peKJIaMHO1 TTPOAYKIIIT (TEKCTIB, CIIEHAP1iB, XyA0XKHIX pOOIT);

-TIOPSAJIOK Ta CTPOKU Y3TOJDKEHHS IUIaHy — rpadika peKIaMHHUX
3aXO0/1B;

-MOPSJIOK Ta CTPOKM HaJaHHS 3BITIB MPO MPOBEACHHS PEKIAMHUX
3aXO0/1B;

-BIJMOBIIAJIBHICTh CTOPIH 3a TMOPYLICHHS TMOPSJAKY 1 TEpPMiHIB
BUKOHAHHS JOTOBOPY;

-1HIIIl YMOBH, K1 3aMOBHHK 1 BUKOHABEIlb BBa)KalOTh HEOOX1THUMU
nependavYnTy B 10TOBOPI;

-0aHKIBChKI PEKBI3UTH 1 a/ipeca yYaCHUKIB JOTOBOPY.

JloroBip MOke OyTH po31pBaHO a00 3MIHEHUH 3a 3rOJI0K0 CTOPIH.

[IpoekTyBaHHs 1 BUPOOHHUIITBO PEKIAMHOIO MPOAYKTY.

JI1s1 ibOro eTary XxapakTepHa CIIJIbHA TBOpYA 1 TEXHIYHA MisSJIbHICTh
CIIBpOOITHUKIB PEKIIAMHOT'O areHTCTBA 1 3aMOBHHKA.

Hnsa pexnamnozo acemmcmeéa — 1€ TPOLEC PO3POOKH PEKIAMHOI
MIPOYKIIi.

s pexnamooasyss — Tporiec HaJaHHS HeoOXigHOo1 1H(opmarii,
CIIOCTEPEKEHHS Ta KOPEKIIisl IO X0y poOiIT, a came:

® TIpu po3poOlli IJIaHy CTBOPEHHS PEKJIaMH, CIIOCO0IB 1 MPUHOMIB i1
peanizari;

® IIpU y3ro/)KEHHI €CKI31B, MaKeTiB, TEKCTIB, ClICHApPiiB, OpUTIHAI —
MaKeTIB PEKJIaMHOI MPOAYKIIIi;

® TIpU KOPEKIIi B MPOLECi pO3pOOKH PEKIAMHOI KaMIIaHii.

KilieHTy nmpoOnoHy€eThCs 3alIOBHUTH KpeaTUuBOpid.

bpigh (Bin anr. brief- KOpOTKUH, CTUCIIHIT) — 1€ JOKYMEHT, AKHI 1a€
NOBHY IHoOpMaLil0 MNpPo 3aAyMKH PeKJIAMOJABUA  BIIHOCHO
IUIAHYBAHHA PEeKJIAMHOI aKilii.
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VY HbOMY PO3KpUBAIOTHC 1]1e1 KIII€EHTA, HOro OaueHHsI 0COOJIUBOCTEM
po0OOTH, BKa3yIOThCS BUMOTH Ta JalOThCS PEKOMEH/Iallii.

bpud roryrooTh CHiBpOOITHHUKA MapKETMHIOBOrO BIAUTY KIII€HTA 1
HaIpaBJISIETHCS B PEKJIAMHE areHTCTBO, SIKIIIO BOHO 3aMpoIleHe IS y4acTi
y KOHKYpC1 200 KOJIU KJIIEHT X04e JaTh MOMY KOHKPETHE 3aBJaHHs.

Ha ocHoB1 iH(dopMmallii, HagaHOi peKIaMOJABIEM, pPEKJIaMHE
areHTCTBO 3J1ACHIOE HEOOXI1JIHI MApKETUHIOBl 1 pPEKJIaMHi JOCIIIKEHHSI,
PO3po0JIsS€ KOHIICIIIIIO 1 IIJIaH IPOBEJACHHS PEKJIaMHOI KaMIIaHli, a TaKoxX
HEOOX1HY pEeKJIaMHY MPOIYKIIIO.

DyHKYIT pekn1amooasysi:

- BH3HAYCHHS 00’€KTa  peKjJIaMu (Tpoaykiis, MoCJIyra,
KOpIIOpaTUBHA PEKJIaMa);

- IJIaHyBaHHS PEKJIaMHOI'0 OIOJIKETY;

- MATOTOBKA BHUXIJHUX MaTepialiB JJIsd Tepefadl pPeKIaMHOMY
areHTCTBY (TomepeaHbo copMoOBaHi 1111 1 3aBAaHHS PEKJIAMHOT KaMmaH1i
3 BpaxyBaHHSM ILIIbOBUX IPYN CIOXKUBaYiB, 1H(HOpMAILIis OpO 0COOIUBOCTI
Ta MepeBaru TOBapy, IO PEKIAMYETHCS, HaJlaHHS 33 MOKJIUBICTIO KMOTO
3pasKy);

- MIJATOTOBKAa JOTOBOPY 3 PEKJIAMHUM areHTCTBOM (HA CTBOPEHHS
pPEKJIAaMHO1 MPOJAYKIi Ta po3MilIeHHsI pekiamu B 3MI, Ha mpoBeneHHS
PI3HUX PEKJIIAMHUX 3aXO0/lIB);

- «CHpUSHHS» PEKIAMHOTO areHTCTBa B XOJ1 pO3POOKH PEKIAMHOT
KaMIIaHii;

- Y3rOJKEHHSI TEKCTIB, CIIEHApliB, €CKi3iB, TOTOBOi pPEKJIaMHOI
MPOAYKIIIT;

- OIUIaTa BUKOHAHMUX TMOCYT.

Dyuxyii peknamHo2o a2eHmcmeda:

- 3a 3aMOBJICHHSIM PEKJIAMOJABIsl PO3pOOJIsiE TJIaHU TMPOBEICHHS
pPEKJIAMHO1 KaMMaHii, OKpeMHUX PEKJIAMHUX 3aXO0JiB, CTBOPIOE PEKIAMHY
MPOJIYKIIIIO;

- 3xiiicHIOE 3B’ 30K 13 3MI, oopmittoe 3aMOBIICHHST HA PO3MIIIIEHHSI
pEeKJIaMu, KOHTPOJIIOE X BUKOHAHHS,

- CHIBIpaUo€e 3 TUNOrpadisiMy, CTyAisIMH 1 1HIIUMU BUPOOHUYUMHU
CTPYKTypaMu, 3aJiSHUMH Yy BHUKOHAHHS 3aMOBJIEHb pEKJIaMOAaBIs,
3ajy4dae 10 poOOTH HEOOXITHUX CHELIalICTIB;

- BEJI€ pO3paxyHKH 3 pekjaaMojaBieM 1 3MI.

BaxnuBuM € muUTaHHS — OIUIATH MOCIYT 1 MPOAYKTIB PEKIAMHOTO
arentcTBa? Ha sikomy etami 3xaiiicHioeThes oriata? Haituacrime mix 3 14
eTaramu.
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Vmoeu  eunacopoou  pexknammozo — acemmcmeéa  3a  KiHYe8uUM
Pe3yIbmamom.

l.konu Jerko BUMIPATH B KUIBKICHOMY BIJHOIIEHHI pPEKJIAMHUN
MPOJYKT, 1 OIJIATUTH IO Tapudy;

2.4KII0 PEeKJIaMOJiaBellb Ja€ OJHOPAa30BE 3aMOBJICHHS 1 He
nependavae JOBrOTPUBAINX BiHOCHH;

3.4KII0  MOXHA  po3paxyBaTH  MapKETHUHTOBY  €()EKTUBHICTH
PO3p00JIEHOT ar€HTCTBOM PEKJIAMM 0JIpasy, MiCis ii 1€BOCTI.

OcHosHI (hopmu oniamu nOCy2 peKiamMHux azeHyill.

1. KomiciiiHl BiJ CyMH MOKYIKH IUIOIII 1 Yacy Jyisl CBOTO KIII€EHTa B
3MI. TpaauiiiiHoto € ctaBka y po3mipi 15-20% cymu paxyHKy 3a KyMiBITIO
pexiamuoi miomi B 3MI abo 1HIIKMX BUAaX PEKJIAMOHOCIIB (IJI1 MpecH,
pazaio ta tenedadeHHs — 15%, miist KiHO 1 30BHINIHBOI pekiaaMu — 110 20%).
3a pekjaMHiI MOCIYyTdM TMOB’si3aHl 3 JAPYKOM PEKJIaMHOI MPOAYKIIii,
BUPOOHUIITBOM CYBEHIpHOI npoayKuii — 17,65%. [24]

2.T'onopap 3a HagaHi nociyru. Po3Mmip roHopapy BCTaHOBIIHOETHCS
o0oMa CTOpOHaMH 3 BpaxyBaHHSIM PHUHKOBOI cHUTyalii 1 piBHEM
B3a€EMOBIJTHOCMH MDK KJIIEHTOM Ta areHIler. BUKOpPUCTOBYETHCS MpU:
po3po0Ill  Au3ailiHy yIakOBKU 1 (IPMOBOIO CTHJIIO, BHUPOOHMIITBI
IPYKOBAHOI pEeKJIaMHu, PEKJIAMHUX PpOJUKIB, OpraHizaiis KamIaHiil 3
CTUMYJIFOBaHHS 30yTY 1 pEKJIAMH B MICIISIX POAAXKY.

3.Cucrema po3paxyHKIB MIX KIIIEHTOM Ta arcHIl€l0, OCHOBaHAa Ha
BHUILIATI BUHATOPOJ Y BUIJISIAI KOMICIMHUX.

Henoniku. VIMOBipHiCTh 301IBIICHHS CYMH PEKIAMHUX PO3PaxXyHKIB,
TaK sK I1€ JO3BOJISA€ 30UIBIIUTH BapTICTh MOCHyT. TomMy OaraTto pexkiaMHUX
areHTCTB BBEJIU MOTOJIMHHY OIJIaTy Ha CBOI MOCIYTH, & caMe 3a: PO3POOKY
pPEeKJIaMHOI KOHIIEIIIi, HallMCaHHsI CIIeHapit0, Po3p0o0Ky (hipMOBOI'O CTUIIIO.
OnHuM 3 PI3HOBUIOM MOTOIWHHOI OTUIAaTH, KA (PIKCYETHCS B JOTOBOPI €
B32€MO3B 30K BapTOCTI OIUJIaTU POOOTH areHilli 3 MOKA3HUKOM CYMH
pPEUTHUHTIB pEKJIaMHOI KaMmIaHii, 5Kl JIOCSATalOThbCS arcHIE€ Ipu
MeJllariaHyBaHH1 1 Mel1a3aKyiBIIi.

4. KoMO1HOBaH1 BUM TIJIATEXKIB:

- KOMOI1HaIIisl KOMICIHHUX Ta TOHOpapy;

- MOrOJAWHHA OIUIaTa 1 KOMICIIHI.

5. JlonatkoBi KoMiciiiHI (OOHYCH), Y BIJCOTKAaX BlJ 3arajbHOi CyMH
OIOJKETY B KiHIIi POKY. IX BEIMUMHA 0OrOBOPIOETHCS CTOPOHAMMU HA CTaii
MIATOTOBKY KOHTPAKTY 1 MOKE B JICKUJIbKA pa3iB MEPEBUIIYBATH 3BUYAliHI
KOMICIHHI.
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Ocob6nuBocTi: OoHycH areHilii MoxyTh Mmiatutu 3MI 3a Benuki
00CSITH 3aMOBJICHb.

6.0mnata 3a JOCITHYTI pe3yibTaTd. PekiiamojaBenh cruiadye 3a
KOMEPIIIMHUI pe3yiabTaT OTPUMAHUN 3aBIAKHM PEKJIaMHIM KaMmmaHii, 1 B
3QJIEKHOCTI Bijl BKJIaJy PEKJIIAMHOTO areHTCTBA y 3MIHY MO3UIIil TOBapy Ha
PUHKY.

3aKkiHYEHHs BIJIHOCHMH B  CHCTEMi «pPEKJIaMOJIaBellb — PEKJIaMHe

areHTCTBO»

PekyiiamMHe areHTCTBO Ma€ BUKOPHUCTATH LIeH eTam A HiAKPITICHHS
peKJIamu:

® TIPOJIEMOHCTPYBATH CUJIbHI CTOPOHU BUTOTOBJICHOI 1 PO3MIIIEHOT
peKJIaMu TIepEeKOHATH PEKJIaMOAABIIS B i1 SIKOCTI;

® TI0Ka3aTH, 10 areHIlisl MUIIAEThCS BUKOHAHUM 3aMOBJICHHSM Ta
BIJIHOCHHAMM 3 PEKIJIAMOIaBIIEM.

["'0710BHOIO YMOBOIO BH)KUBAHHS 1 PO3BUTKY PEKJIAMHOTO areHTCTBA B
YMOBAaX 3arOCTPEHHSI KOHKYPEHTHOI OOpOTHOM Ha PEKJIaAMHOMY PUHKY € HE
auuie npodeciiHuii MEHEKMEHT, 3a0€3MeUeHHs] BUCOKOI TPUOYTKOBOCTI
oprasi3aiiii, ajie i1 BUCOKa KyJIbTypa B3a€EMO/II1 3 peKJIaMOJaBIIEM.
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TEMA 6. IINTAHYBAHHS PEKJTAMHUX KAMITAHIH

(@

6.1. CytHicTh Ta KIacupikanisa peKJIaMHUX KaMIAHIN

6.2. OCHOBHI eTany NMPOBeJICHHS PEKJIAMHOI KaMIAHIl

6.3. Ilnan pexkjaMHOI KaMnaHil

6.4. XapakTepucTuKa Cy4acHHUX 3ac00iB MacoBoi iHgopmaii
6.5. Bu0ip mixk pi3HHUMH HOCISIMU peKJIaMH

6.1. Cymnicmb ma Knacuixauisa pekiamMHux KaMnanii

Pexnamna xkamnaniss € CHCTEMOI0 B3a€EMO3B’A3aHHUX PeKJIAMHHX
3ax0/1iB, fIKi OXOIUIKTHL NEeBHUIl mepiog 4acy i mnependavanThb
KOMILJIEKC 3aCTOCYBAaHHSl PEKJAMHHMX 3acC00iB /JIsl IOCATHEHHS
peKJIaMOIaBIeM KOHKPETHOI MAPKETUHIOBOI WiJIi.

VY Tabnuui 3 HaBeJeHO Kiacu(ikallilo peKIaMHUX KaMIaH1u.

Pisna pexnamna kamnania nepegdavyae pPiIBHOMIPHUNA PO3MOALT
pEKJIaMHHMX 3aXOJlIB B 4aci, TOOTO 4YepryBaHHS 4epe3 piBHI IHTEPBAIH
OJIHAKOBUX OOCArIB TpPaHCIAUIL MO paalo, Ha TejneOauyeHHl, OJHAKOBI
po3mipu myOmikamiii B 3aco0ax wmacoBoi 1H@opmanii. Hanpuxnan,
pajiopekiiaMa — IIOHEAIl B MEBHUM AeHb 1 4vac. lleil Tum pexyiamHOl
KaMIlaHll BUKOPUCTOBYEThCA 3@ JIOCTATHRO BHCOKOI MOMYJISIPHOCTI
pEKIIaMOIaBLIsl, PYU HAraJayBalbHIN peKIaMi.

Hapocmaroua pexnammna kamnawnis OyIyeTbCS 3a MPHUHIUIIOM
nocwieHHs [1i Ha aynaurtopito. Hampukian, crnodarky 3alydaroTbCs
CepeaHbOTUPAXKHI 3ac00M MacoBoi 1H(OpMAIii, TOTIM KUIbKICTh BHAAHb 1
iX MPECTUXXHICTh 3pOCTAI0Th, OJITHOYACHO 30UIBIIYETHCSI OOCAT OrOJIOIICHbD,
MOTIM TIAKIIOYA0Th paaio, TenebadeHHs 1 T.4. Takuil maxia JOIIbHAM
MIPU MOCTYNMOBOMY 30UIbIIEHHI 00CATY BUITYCKY PEKJIAMOBAHOI'O TOBapy 1
HOro moctaBkM Ha pUHOK. Tak camo Moke OyJyBaTH CBOIO PEKJIAMHY
KaMmnaHito ¢gipma, sika MOYMHAE CBOIO A1SUTbHICTb.

Cnaona pexknamHa KaMnawis € HaWOUIbII XapaKTepHOK IMpuU
peKJIaMyBaHH1 00OMEKeHOi 3a 00csiroM maptii ToBapy. Ilo mipi peamizaiii
TOBapy, 3MEHIIEHHI HOro KUIBKOCTI Ha CKJaJaX 3HWXKYEThCS U
IHTEHCUBHICTh PEKJIAMU.

Pexnamui kxamnanii nposoosimuocs 3 pisnumu yinamu. Tax ocHOBHUMU
3 HUX 8UCTNYNAIOMD !

- BIIPOBAJKEHHS HOBUX TOBAPIB;
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Tabnuusa 3 — Knacugixayis pekniamuux kamnanii

Knacudikariiina .
o3HAKA Bun pexitamHO1 kaMnaHii
1 2
1. 3a 06’exTOM - Ti, SIK1 TUIAaHYIOTHCS, KOJIU TOBAp BXKE ICHYE;
peKamu - Ti, SIK1 IUIAHYIOTHCS HA CTa/li CTBOPEHHS TOBApY.
2. 3a iIL0BOIO - Ti, 1O BBOJAATH, TOOTO  3a0e3MeuyloTh
YCTaHOBKOIO BIPOBA/)KEHHS HA PUHOK HOBUX TOBApiB 1 MOCIIYT;
- Ti, WO MNIJACWIIOKTh, CHOPUSIOTH 3POCTAHHIO
30yTy TOBapiB, MOCIYT;
- Ti, IO HarajaywTbh, 3a0€3MeUyIOTh MiIATPUMKY
MOMUTY HA TOBAPHU, MOCIYTH.
3.3a - JIOKaJIbHI;
TEPUTOPIaJIbHUM | - PEriOHAJIbHI;
OXOILJIEHHAM - HaIlOHAJIBHI;
MDKHapPO/IHI.
4.3a - PpIBHi;
IHTEHCHUBHICTIO JIii | - HapocTaroui;
- CIIajHl.
5.3a PeknamH1 kamnaH1i, HarpaBJieH1 Ha:
CIIPSIMOBAHICTIO - CIIOKMBaYiB;
Ha [JIbOBY - TIPOJABIIIB;
ay IUTOPIIO - KOHKYPEHTIB;
- 30BHIIIHE cepeIoBUIIE O13HECY;
- (axiBIiB.
6. 3a - CHUMILJICKCHI peKJIaMHI KaMIIaHii, AK1
BUKOPUCTAHHSIM | BUKOPUCTOBYIOTh JIMIIIE OAWMH 3 KOMIIOHEHTIB
3ac001B peKJiaMu | IPOCYBaHHS;
- KOMILJIEKCHI peKJIamMHI KaMIIaHii, AK1

BUKOPHUCTOBYIOTH JIeKiJIbKa 3aCO0IB IPOCYBAHHSI.

7.3a
BUKOPHUCTAHHIM
KaHaJIlB
PO3MOBCIOIKCHHS
iHbopMmarii

- OJIHOKAHAJIbHI - BUKOPHUCTOBYIOUH, HANPHKJIA],
JIUIIIE TIPECy;

- OaratokaHajgbHl —
pajio, TenebaueHHs 1 T.1.

BHUKOPUCTOBYIOUU IIPECY,

- MIJIBUIIEHHS
MOCIIYT;

30yTy TOBapiB YW 30UIbIICHHS O0OCATY peai3arii
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- TIEPEKJIFOYCHHS TOMUTY OJTHUX TOBApPiB Ha 1HIII Ta BIUIUB HA MOMUT
CIOKMBAYIB 331151 3MIHU CTPYKTYPH CIIO>KMBAHHS TOBapiB;

- TomyJasipu3anisg mianpueMcTB, ¢pipM, 00’ €JHAHD

Daxkmopu, sAKI 6naUBAIOMb HA MPUBANICIb PEKIAMHOT KAMNAHIL:

-MeTa PeKJIaMHOI KaMIaHii,

- 0COOJIMBOCTI 00’ €KTA pEKIaMyBaHHS;

-MaciTabu KaMmaHii.

6.2. OcrogHi emanu nPOGeJEeHHA PEKNAMHOT KAMNAHIT

1. AHari3 MAapKETHHIOBOI cUTvallll
2. Buznauenns nuieit pexiaMu
3. BusHayeHHs 1I1b0BOI ayaAuTODIT

v

4. BusHaueHHs peksiaMHOI cTparterii. Po3poOka i1ei Ta 00paszy

v

5. BuzHaueHHs po3Mipy PEKJIIAMHOTO OIOJIKETY

v

6. BuOip 3ac06iB po3MOBCIOKEHHS pekiiaMu. Meia-riaHyBaHHs

7. Po3po0OKa peKJIaMHOTO OFOIIKETY

v

8. CkJamaHHs IUIaHY peKJIaMHOI KaMImaHii

v

9. Po3p0o0OKa peKJIaMHUX IIPOIVKTIB

10. IlepenrectyBaHHS

v

11. BurotoBneHHs 1 pO3MIIIIEHHS PeKIaMHUX MPOIYKTIB

v

12. Oninka pe3ynbTaTiB peKJIaMHOT KaMIlaHii

Puc. 4. Eranu npoBeeHHS peKJIaMHO1 KaMIaHii
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6.3. ILhan peknamnoi Kamnauii

LInan nposedenns pekniamuoi kamnanii (yY3aeanroHenuu 8u2isio)

Tosap:

dipma:

TepMiH npoBeeHHS PeKJIaMHOI KaMIIaHii:

Micue npoBeIeHHsI peKJIaMHO1 KaMIaHIi:

Po3po6mtoBau:

1. Pe3tome (HeoOXi/iHE, SKIO, B IIJIOMY, PEKJIaMHUH J1aH 00’ €MHUH,
SKIIO K HEBEJIUKUH, pe3I0MEe MOXKHA HE TTUCATH):

- KOpPOTKHUM OMHUC CUTYAIii;

- IUT peKJIaMHOI KaMIIaHii:

- OI0JKET peKIaMHOI KaMmaHii.

2. Anami3 curyartii:

- CHUTYyallisl B ranysi;

- Ppe3yJabTaTH JO0CIIKCHB;

- onuc (pipmu;

- OIMC PUHKY;

- OIIKC TOBapYy;

- OIKC UUIBOBOTO PUHKY;

- MapKETUHIOBI 11111,

- KOMYHIKaTHMBHA cTparteriss (GipMu Ta MiCIle pEKJIaMH B CHUCTEMI
MapKETUHIOBHX KOMYHIKAIIIM.

3. 111 pexaaMHOI KaMTIaHii.

4. PekyiamHa cTparerisi:

- KOHIICTIIIISI TOBapY;

- IJIbOBA ayAUTOPIS;

- 3acobu PO3TOBCIOIKEHHS peKIaMu (MemiacruiT,
MeJlapo3paxyHoK, MefianiaH, rpadik po3MilleHHs pekiaamu B 3MI,
KaJieHAapHuM rpadik MPOBEICHHS PEKIAMHOI KaMIlaHii);

- XapakTepUCTUKA PEKIAMHOTO 3BEPHEHHS.

5. BroIKeT NMpoBe/IeHHs peKJIaMHOT KaMIaHii:

- METO/JI0JIOT1sl BU3HAYCHHS PO3MIPY PEKIAMHOTO OIOKETY;

- pO3paxyHOK OIKETYy peKJIaMHOI KaMIaHii.

6. [1man pekiIaMHUX JOCTIKEHb 1 KOHTPOJIIOIYUX 3aXO0/I1B:

- LTl pEKJIAMHUX JTOCIKEHb 1 KOHTPOJIIOIYHX 3aX0/11B;

- ONHUCAHHS METO[IB, METOJOJIOTIi 1 IHCTPYMEHTApII0 PEKIAMHUX
JTOCIIPKEHb 1 KOHTPOIIOIOUHNX 3aXO0/I1B;

- pO3paxyHOK OIO/KETYy Ha JOCHIPKEHHA 1 KOHTPOJb PEKIAMHOI
KaMIIaHii.
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[lepmmii po3nil MIaHy peKjIaMHOl KaMIaHii — pe3oMe AJs
KepiBHUITBA — CTUCJIE BUKJAJaHHA 1H(OpMaLii, ika MICTUThCS B ILUIaHI
MapKETUHTY, CTUCJIE BUKJIAJCHHS PEKJIaMHUX I[IJIeH, PEeKJIaMHl1 CTpaTerii 1
KOILITOPUCY MTPOBEJICHHS PEKJIAMHOT KaMIIaHii.

Jpyrum po3aiioM € « AHaJi3 cuTyalii», ¢ BUKJIAIal0ThCsl OCHOBHI
MOJIOKEHHSI TUIAaHY MApKETHUHIY, ONMUCYIOTHCS MAapKETHHIOBI MapameTpH,
[0 BIUIMBAIOTh Ha TMapaMeTpU IJIaHYy PEKJIAMHOI KaMIlaHii, OMUCYEThCS
cuTyaliss B Tady3l. Y 1bOMY pO3IUI ONUCYeEThcs (ipma, 110
pPEKIIAMYEThCS; XapaKTePUCTUKA PUHKY, HA SIKOMY Mpailtoe ¢gipma; moBHa
iHpopmallis Tpo KOHKYpeHTIB. TyT TpeACTaBISETHCS  KOMILIEKC
MapKETUHIOBUX 3aCO0IB JIJIs1 KOKHOT'O TOBAPY, MOCIYTH, 110 HANpPaBICHUM
HAa BHM3HAYCHUW IUILOBUU PHUHOK. 3aBepurye Il po3aid  OMHCOM
KOMYHIKAI[IHHOI cTparterii ¢ipMu, HABOASATHCS BIJIOMOCTI MPO MOMEPE/IHI
peKJIaMH1 KaMmaHii, BUKOPUCTaHI CTpaTerii, TeMu, 1Jiei, OLIHIEThCI iX
e(hEeKTUBHICTb.

OCHOBHUM 3MICTOM TPETHOTO PO3JALTY € I peKJIAMHOI KaMIIaHil,
K1 MOKYTb OyTH K a0CTPAaKTHUMHU, TaK 1 KOHKPETHUMH.

Buau 1inel pekiaMHOi KaMITaHii:

1. OnepamueHi yini:

- 30UIbIIIEHHA TIEPBUHHOTO 1 BTOPUHHOTO TOMNUTY Ha TOBAp.
HeoO0x11HO 3aJIydyuTH TUX, XTO I1I€ HE KOPUCTYETHCS JaHUM TOBApPOM;

- BCTAHOBJICHHS JOBIPYMX BIJHOCHH 13 CHOXMBadaMu. B 1pomy
BUMAJKY 3aBJaHHS pEKJIaMU TMOJsArae y 30UIbIIEHHI  MOTpeoH
BUKOPHUCTAHHS TOBApy y ICHYIOUUX KOPUCTYBauiB. [{[bOT0 MOXHA HOCSTTH,
SKIO Y TOPTOBOI MapKH € peayibHl MepeBaru, mpo sKi CIOXKUBadl IIe HE
310raAyIOThCS;

- 301IbIICHHS TPUXUIBHOCTI ICHYIOUHX criokuBadiB. I1lo 703BOIUTH
3MEHIIUTH YyTIUBICTh CIIOKUBAYIB JI0 II1IHH 1 JO3BOJIUTH 11 30UIBIINTH;

- 3MEHIICHHS «3HOIIIYBAEMOCT» MapKh 1 $K HACIIJIOK BIATOKY
nokymiiB. HeoOX11HO 3aCTOCOBYBATH 3aX0/I1 3 CTUMYJIIOBAHHS 30YTY;

- 30iNbIIEHHS YAaCTKM pPHUHKY. Ii MOXHA JIOCATTH IISXOM
BUKOPUCTAHHS B pEKJIAMHIA KamIaHil pe3yJbTaTiB MO3UIIIOHYBaHHS
TOBApy, MAacOBaHOTO BIUIMBY Ha CIHOXHUBada, «IMOOYIKEHHSD» 10
CTUMYJIFOBaHHS 30yTy TUCTPUO IOTOPCHKOI MEPEKI.

2. llogedinkogi yini. 3aBIaHHs PEKJIAMHU TOJIATAE Y 3aTy4YCHHI HOBUX
crnoxkuBadiB. HeoOXigHO TMepeKkoHaTH CIHOoXWBaya 3IACHUTH MEPILY
nokynky. {is mporo tpeda BU3HAUYUTH YMCIO 3aTy4YCHUX CIIOKHBAYiB 32
JOTIOMOTOI0 MIAPaXyHKy TOBEPHEHUX KYIOHIB, SIKI PO3MINIYyBaIUCs B
pEKIIaMHOMY 3aco0i.
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3. «Mnoorcunnip 1. Peknama crpsMoBaHa Ha MaKCHMI3AIliio
e¢(EeKTUBHOCTI OJIHI€E] METH, He 3aBXau edexTuBHa s iHmHMX. Tomy
pEKJIaMOJIaBIll CTBOPIOIOTh JOJATKOBI BUJU pEKJIaMH, SK YacTHHA
3arajibHO1 KammaHii. BiAmoBigHO, TpU MHOXUHHHUX IIJIAX HEO0OX1THO
pO3pOOUTH JEKibKa PEKJIaMHHMX 3aXO[liB, SIKI pO3paxoBaHl Ha TIEBHI
LJIbOBI TPYIIH.

VY derBepTOMYy PO3MUII PEKIIAMHOTO ITUIaHY OIHUCYETHCS PeKJIAMHA
cTparerisi, TOOTO CTBOPIOETHCSI OCHOBA [IJII HACTYMHOI PO3POOKU
KOHKPETHUX PEKJIaMHUX MPOAYKTiB. OCHOBHUMH CKJIaJOBUMHU PEKIaAMHOL
cTpaTertii € :

1. BuzHaueHHs 1IIJIBOBOI ayIUTOPII.

2. BuznaueHHs peaMeTy peKsiaMu, po3poOKa KOHIIEIIIi1 ToBapy.

3. ®opMyBaHHs KaHAJIIB PEKJIAMHUX KOMYHIKaIlil.

4. Po3poOKa peKjIaMHOI0 MOBIIOMJICHHS.

VY pozaini «PekiamHa cTpateris» HE0OX1IHO MPEACTaBUTH HACTYITHY
1H(opmaIrito:

1) HianboBa ayaurTopis pekaamu. Ciig oOrpyHTyBaTH BHOIp
IJTLOBOI  ayauTOpil peKJiaMH, ONHCAaTH CHIBBIJIHOUIEHHS «IIJIbOBA
ayIUTOPIs — [UILOBUM PUHOKY», OXapAKTEPU3yBATH LIJIbOBY ayAUTOPIIO MO
neMorpadiuHuM, rncuxorpadiuyHuM, MOBEAIHKOBUM MapaMmeTpam. Bkazatu
Ha XapaKTePHUCTUKH TOBAPY Ta PEKJIaMH, SIK1 MOXYTh OyTH IPUBAOIUBUMHU
JUISL IIJIbOBOI ayJUTOpPIii, a TAaKOXK IIHHOCTI, CTEPEOTUIIM Ta MOTHUBH, IO
SKUX MOJKE areslfoBaTy peKjiaMa: pailioHalIbH1, €MOIIiiH1, MOPAJIbHI;

2) Konuenuisi _toBapy. ToBap omnmcyerbcsi SIK HEBIJ €MHUI
KOMIIOHEHT, «Tepoi» pekiaamMu. HeoOXiaHO Mo3UIIIOHYBaTH TOBap, BKa3aTH
Ti HOTO BJIACTMBOCTI Ta SIKOCTi, 3@ PaXyHOK SKHX peKjIaMa TOBapy MOXKE
BUJIUIMTUCS CEpell KOHKYPEHTIB. SKIIO TOBap AO03BOJISIE 3pOOUTU Yy
peKiiamMi yHIKaJIbHY TOPTOBY IPOMO3HMIIII0, TO HEOOXIJHO BKa3aTH Ha IIE.
BaxnuBo omnucatd 1 Takl mapaMeTpu OO0 €KTy IO PEKIaMYyeThCS, SIK
KUTTEBUN LIUKJI TOBApY, yIMaKOBKa, TOProBa Mapka.

3) 3aco0um __ po3moBCO/KeHHS  pekjgamu. Bubip 3aco6iB
PO3IMOBCIOKCHHS PEKJIaMU HAMPSAMY TOB’SI3aHUM 3 KOHIICTIIIIEID TOBApPY 1
PILICHHSAM I1I0JI0 IIJIOBO1 ayauTopii. B 1ibomy po3aiiai oOrpyHTOBYEThCS
BUOIp 3aco0iB MacoBoi iHopMalli, JA€TbCS PO3NOAUT PEKIAMHOTO
OromkeTy mo 3acobam MacoBoi 1H(dopmarii. 3akiodae Imedl  po3aua
KaJICHAApHUH IJIaH MPOBEJACHHA peKIaMHOI KaMmnaHlii (Tadnuus 4; 5).
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Tabnuusg 4 — OcrosHi nioxoou po3podxu pexiamuol ioei mosapy.

Hazpa migxony

OCHOBHI pucu

3araabHUN O1OX11T

BUKOpUCTOBYEThCS Yy BHUIAJAKYy KOJM Mapka
JOMIHY€ Yy CBOIM TOBapHIM KaTeropii abo mosiBa
OpeH/ia 03HaYa€e CTBOPEHHSI HOBOI KaTeropii

Bunepemxkaounii | BUKOpUCTOBY€eThCSl 1iJii TIPOCYBaHHS TOBapiB 3
HE3HAYHOIO JudepeHIiaieo iX XapaKTepUCTHK,
JI0 TOTO K MPO Jeski pucu abo MepeBaru ToBapy
MOBIJTOMJISIETHCS PaHIIIE 32 KOHKYPEHTIB

VYTII (yHikanbHa [pYyHTY€TbCS  HA  pealbHUX  KOHKYPEHTHHX

TOproBa nepeBarax ToBapy

ITPOTIO3HITIS)

[To3uniroBanHs Buznauae miciie ToBapy y CBIJOMOCTI CHOKMBaua

y HOPIBHSIHHI 3 TOBapaMU KOHKYpPEHTaMu

Imimx TOproBoi

BukopuctoByeTbcsi 111 CTBOPEHHS €MOILIIITHOTO

MapKu dony abo  MIAKpPECIACHHsS  1HJIUBITYadbHOCTI
TOPTOBOI MapKH, sIKE HE BIJIPIZHSAETHCS 32 CBOIMHU
(yHKIIIOHAIbBHUMU XapaKTepPUCTUKaAMU BiJI
KOHKYPEHTIB

Pe3onanc BukopuctoBye cutyallito, CTWIb )XUTTA Ta €MOIIIi,

3 sIkUMU ce0e 1JIeHTU(DIKy€e TOproBa Mapka.

Tabmuus 5 — Kanenoapnuii nian npoedeHus pekiamHol Kamnauil

(6upooHUYmMB0)

3acobu

PO31IOBCHOIPKCHH A

peKiiaMu

[Tepmmii TUXKIEHD Jpyruii THXIEHD

Bineoponauk

AyJIHOpOIIUK

bykiern

[utu 3x6

Maker y razery

Crarta

Croxer Th

TekcT 3BepTaHHs

JIncTiBku
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4) XapakTepUCTHKA PeKJAMHHUX MNPOAYKTIB. B 1poMy po3auii
NPUAUISIETBCS yBara pekjiaMHOMY oOpasy, peKJIaMHid 17ei, eleMeHTaMm
(dipMOBOro CTWIO, (POPMYJIOIOTHCA BUMOTH JI0 PEKIAMHHX TEKCTIB,
po3po0JsieThCA iX aprymeHTalis, Bi3yajbHE Ta MY3W4YHE OQOpPMIICHHS
pEKJIAMHHX MPOAYKTIB.

Tabauis 6 — Kanenoapruti nian nposedenHts pekiamHoi KamMnaii
(po3miujenHs)
3acobu [lepmmi THXKIEHD Hpyruii TH>XAEHb
PO3IMOBCIOIKCHHS
peKIaMu

Th

Pamio

I'azetn

30BHIIIHS peKIamMa
JIucTtiBku

Crartsa

Croxer TB
Po3cunka

Pexnavne 36epnennsi — 1e KOHKpPeTHa (opMa PeKJIaAMHOIO
Oi3HeCcy, HEHTPAJbHUIl (TOJIOBHHMH) €JIEMEHT PeKJAMHOI KaMmaHii i
OCHOBHUI IHCTPYMEHT JJIl JOCATHEHH il MeTH.

Pexnamne 36epnenns — 11e 3aci0, yepes AKuid TpaHCPOPMYIOThCS L1
pEeKJIaMOJIaBIIS.

Pexnamne 36eprenns — IpoayKT TBOPUOCTI PEKJIAMHOTO areHTCTRBA.

3MICT pEKJIaMHOTO 3BEPHEHHS BU3HAYAETHCA WUIIMHU pPEKJIaMU 1
OUYIKYBAaHOIO PEAKIIIE€I0 CIIOKUBAYIB.

BaxnuBy poJjib ONpu BHU3HAYEHHI 3MICTY BiAIrpalOTh MOTHBH, SKi
MarOTh CIIOHYKAaTH aJpecaTa J0 MEeBHUX Jiil.

3pyYyHUM IHCTPYMEHTOM ISl TOWIYKY 17eld pEeKJIaMHUX MOTHBIB
Moxe Oyru wMarpunss JOK Memwtoynt (tabm. 7). Y wil moxem
31CTaBIISIIOTHCSl TUIM 33/I0BOJICHHS, SIKE IIIYKAa€ CHOXKHUBaY, 13 JKEpeIaMu
I[OT'0 33JI0BOJICHHS, SIK1 TIOB’s13aH1 3 BUKOPUCTAHHSIM TOBapy.

[Ticns Toro, ik OTpUMaHO BIJMOBIIb Ha 3anuTaHHs «IL{o ckazatu?» 1
BU3HAUCHO 1JICI0 PEKJIAMHOTO 3BEPHEHHSI, BOHa Mae€ HaOpaTu MEBHOL

dbopmu.
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Tabmuns 7 — Mampuys nowyxy mem KomyHikayii

Jlxepena Tun noTeHIiiHOro 3a10BOJICHHS] BUPOOOM
3aJI0BOJICHHS

Pesynbratu, nos’s3ani | Pamionans | Cencop | Comianb | Camo3aioB
3 0230BOI0 QYHKIIIEIO HE HE HE OJICHHS
ToBapy (1 2) 3) (4)
PesynpTaTu, moB’sa3aHi
3 IIPOIECOM (5) (6) (7) (8)
BUKOPHUCTAHHS TOBAPY
Pe3ynpTaTu, moB’sa3aHi
3 IHIIUMU QPYHKIISIMU ©) (10) (D (12)

Tabmuns 8 — Mampuys nowyxy mem KomyHixayii

(Ha npuxnadi 3acoby O YUUjeHHs)

JIxepena Twun noTeH1iMHOTO 3a10BOJEHH BUPOOOM
3anoBoJieHHs | Partionanshe | Cencopue | Corianbae | CamM03a10BOJICHHS
Pesynbrary, 2 Banna 3 Bas 4. Bu Mpisuiu mpo Te,
IIOB’sI3aHi 3 1. Biguniiae (muTa) ) o0 y Bac BIoMa Bce
C BBOKATHMYTh
0a30BOI0 3acTapuIii BUIIAA€E DO ommiano - Bu
byHKIII€O opyn HEHaue P MOXETE JO3BOJIUTHU
TOCTIOIUHEIO . .
TOBapy HOBA co01 Bce HalKpaile
7 Bu cydacHa
KIHKa. Y Bac
5. YunieHus 6. He i
Pesynbratny, . oe3mig .
, : 3aiiMae Majio | IIKOJUTh . | 8. Bu B3axBari BiJ
OB’ s13aHi 3 . CIpaB, a Ien
qacy HIKIP1 PYK. : TOT0, SIK OYKBAJIbHO
IpoLIECOM 3aci0 nae
Jlerko Mae Ha 0Yax yce CTae
BUKOPHUCTAHHS . . 3MOTy
BiTUUIIIAE PUEMHUIMA TaKUM YUCTUM
TOBapy OILIQJTUTH Yac
MU, Opya 3anax -
Ha JOMAIIIHIN
poboTi
9. Onuiel 11. 3aci0,
YIIAKOBKH 10. AKWAU J1a€
Pesynbratn BUCTA4Ya€ Bunanse 3MOr
y’ . a . yw 12. He 3aBnace
OB’ s13aHi 3 HajoBro. He | croponHi Cy4acHii :
: : IITKO/IM TOBK1JLTIO
THIITUMU MOIIKO/KY€E | 3amaxu. He JIIOTAHI
byHKIIsIMU MTOBEPXHIO BUKJIUKAE CTBOPUTHU
(TuTuTH, aneprii JOTJISTHY THIA
BaHHM) M

Dopma 36epHeHHs Ma€e 8i0N0GIOamu MaKuM OCHOBHUM UMOSAM.
- TNPUBEPTATH yBary;
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OyTH 111KaBOIO;

31aTHOIO TIEPEKOHATH;

3amnam’ SITaTUCS;

BI/IMOBIJIATA OCOOIMBOCTSIM IIIJILOBOI Ay IUTOPII.

Po3pobka cmpykmypu pexnamno2o 36epuents nepeddadac:

- pO3pOOKYy HOro Makera;

- BUKOpUCTaHHS (QoTtorpadiii, uIOCTpaIiid, TEKCTYy, MY3UYHOIO
ohOpMJIICHHS.

Tunosumu ckn1ado08UMU PEKTIAMHO20 36EPHEHHS €

- CJIOTaH — KOPOTKUU PEKIIAMHUU TEKCT;

- 3aroJIOBOK — YaCcTHHA 3BEPHEHHS, KA PO3KPUBAE 3MICT CJIOTaHY 1
nepenye iHpopMariitHoMy OJIOKY;

- 1H(opmaliiiHui 00K ab0 TEKCT MICTUTh HEOOXIJHY CHOXKHBaYy
iH(opMmarlito;

- JIOBIJIKOBI JIaH1 — aJipeca peKjIaMOoJIaBIlsl, KOHTaKTHI TeiaedOoHH;

- BlIyHHsI-dpaza — NpUKiHIEBa (Ppa3a, sika MOBTOPIOE CJIOTaH ado
OCHOBHHI MOTHUB 3BEpHEHHSI IOCIIBHO 200 3a 3MICTOM.

Mertovka HalmMcaHHs PEKJIAMHOTO TEKCTY

OcHosHi enemenmu pekiamHo20 MeKCcmy:

l.Cnoran — (pazom 3 (ororpadiero ado UIIOCTpallI€l0) Mae
MPUBEPHYTH yBary uMrada, ciyxada a0o risjgada. Moke CKiIagaTucs 3
OHOro a00 NIEKUIbKa CIIIB. 3ar0JIOBOK € OCHOBOK PEKJIAMH 1 BUCTYIIA€
HaWOUIBII CHJIBHUM TTOIITOBXOM ISl TIOKYTILISL.

2.MMix3aro10BoKk Mae OyTH cCHOpsSIMOBaHMM Ha KiieHTa. BiH €
CBOEPITHUM MOCTOM MIXK 3aI'0JIOBKOM 1 OCHOBHUM TEKCTOM.

3.OCHOBHHUII TEKCT — BHUKOHYE OOILSHHS 3arojloBKy: y HbOMY
CIIO)KMBA4Y 3HAXOJUTh T€, IO CXWISIE Moro g0 KymiBii. OcCOOJMBICTH:
OLMBIIICTh CIOKMBAYIB JI0 OCHOBHOTO TEKCTy TakK 1 HE JOOMPArOTHCS, TaK
K BTPAyarOTh IHTEPEC JO OrOJIOLICHHS IMICJsI MPOYUTAHHS 3aroJiOBKY, a
ekl Ie paxime. BTiM, Ti XTO JIMIIOB J0 OCHOBHOTO TEKCTY €
MMOTEHIIHHUMH KJIIEHTaMH.

4. ®otorpadii, iinrocTpanii, HAANMKUCH | KOMEHTAPI.

Haonucu — T1OACHIOOTh, MO 300paxkeHo Ha Qororpadii ym
UTIOCTpallii, MNPUTATYIOTh TMOTJA] TMOKYIIIIB, HaJaloTh MOXJIMBOCTI
PO3MICTUTU KOPOTKUMW, OpPUTIHAIBHHUI TEKCT. TOMy 3MICT HAJNHCy HE
000B’3KOBO OOMEKYBAaTH MPOCTHUM MOSICHEHHSIM TOI0, II0 300pakeHo,
MOYHa PO3MICTUTH JI0JIATKOBY 1H(POpMaIlito, OB’ A3aHY 3 MPOJIAKEM.

Komenmapii — mnoniOHi 10 Haanucy ¢(parMeHTH TEKCTy, 3a
J0TOMOror0 JiHli abo CcTpuUIKK 3’€HaHl 3 eneMeHTamu doTtorpadii uu
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uttoctpanii. [Tignucu 1 KoMeHTapl CTBOPIOIOTH Y CIIOKKBaya BIIUYTTS, 11O
BiH MOXE JUBUTHUCS HA HUX, HE MJa0UKNCh BIUIMBY PEKJIAMH.

5. PexsiaMHMH JIO3yHI - CJIOBECHHMI €KBIBAJICGHT JIOTOTHIA
opraHizamii. Y JIpyKOBaHOMY BHIJIAJI BIH PO3MIIIYEThCA TOPSA 3
rpagiyHuM 3HaKoM (ipmu abo Ha3BOW MIANPUEMCTBA, BimoOpaxae
no3ullito mianpuemMctsa. JIo3yHr € epeKkTUBHUM B paaiopekyiaMi, TaK SiK B
HIM HE MOXJIMBO BHUKOPHCTOBYBATH JIOTOTHIA ab0 e€JIEeMEHTIB, sKi
1IeHTUPIKYIOTh PipMy.

[ToTpiOHO mam’sATaTH, IO ClO2AH YUMAaloms )y n’sams pazie wacmiule,
HIJIC came peKNamHe 38epHeHHsl, npome 3a2071080kK i3 10-mu i binvwe cnis
cnputimaemsbcs noeano. Benukuil 3aroJiloBOK MOKHa BUIIPaBIaTH, KOJIU B
HbOMY HAETHCS MPO IIOCHh TyKE JIMOBE ¥ HaJ3BUYANHO BakKiHMBe. SIKIIO
3aroJIOBOK € IIUTATOI0 1 MOJAEThCA B JlallKaxX, MOro 3amaM’ STOBY€E Mailke
Ha 30 B1ICOTKIB YUTa4lB OUIBIIE.

Jl1st Toro, 1100 Ha 3arojIOBOK 3BEpHYJIM yBary, y HbOMy MaroTh OyTu
a00 BKa3iBKM Ha SKICh MepeBard TOBapy, abo0 Ha Te, IO TOBap €
HOBMHKOIO, a00 fKICh 1HIIl IiKaBl Jetaymi W moapooOuul. Haiikparmi
pEeKJIaMH1 3BEPHEHHS MICTATh y cOO1 BCI 111 €JIeMEHTH OJIHOYacHO. TeKcTH,
no0y/10BaH1 Ha MPONMKUCHUX ICTUHAX, HIXTO HE YATATUME.

doTtorpadii € Ayxke NEPEKOHIUBUM PEKIAMHHUM 3aCO00M 1 3aBXKIU
MPUBEPTAIOTh YyBary. 30Kpema, IikaBuMu € (ortorpadii 3a mpUHIIUIIOM
«10» 1 «HICHs», 3 BUKOPUCTAHHSIM THUIAXIB, J00pe 3HAlOMUX 13
TENEBI3IMHUX pEeKJIaMHHUX Tnepefady, OO0 JIJM YacTOo-TyCTO HOoTal
OTOTOKHIOIOTh ce0¢e 13 TeposiMU (TEPOTHSIMU) PEKJIaMHU.

Konboposi ororpadii Ha 50 BiACOTKIB JOPOXKUi 3a HOPHO-O111, ae
ix 3amam’saToBye Ha 100 BiICOTKIB O1IBIIIE JTFOIEH.

Imtoctpamii  mMarTh OyTHM HOpPOCTUMH, HE IEpPEBaHTAKCHUMU
AeTamsiMi. SIKIMO BU pPEKIIAMYETE MPOAYKTH XapuyyBaHHS, IMOKa3yWTe
0J/ipa3y roTOBi CTpaBH, a HE 1X IHPEJIEHTH.

Pexnama 6 uwacu «niky na menedauenni i padio KOwmye 3HAYHO
oopooicue, ane 00CHIONCEHHS 008eU, WO BOHA MAE OLIbULL WAHCU HA YCNIX,
MmoMy wo He 2yoOumvcsi Ha Ml ONUCKYYUX | eqheKmHUX [HUUX NPOSPAaM.
Kpim Toro, paHkom 1 mi3HO BBeYEPi JOJIA NEPEOYBAIOTh Y pO3CIa0IeHOMY
CTaH1 Ta Kpauie CpuiMaroTh 1H(opMaiiito.

M. Ocingi padumv mak cmeopO8amMU MeKCmose peKIamHe
36€pPHEHHL:

- BCTYITHA YacTHHA: il Me€Ta - MPUBEPHYTH yBary uMraya, 3a0XOTUTH
HWOro J0 JaJdbIIOr0 YUTAHHS,
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- ONMUC 1 TOACHEHHS: BOHM MAalOTh yTpUMaTH YyBary 4urada 1
chopMyBaTHu B HOr0 CB1IOMOCTi 00pa3 ToBapy;

- apryMeHTallisi: BOHa Ma€ MOPOJUTU AYMKY, 110 TOBAp BIJAMOBIAA€E
noTpebaM ynTaya Ta OakaHHs HOTO MpUAOATH;

- TIEpEKOHAHHS: YUTay Ma€ TNEepPeKOHATHCs, IO TOoBap 1 CHpaBil
BiINIOBi1a€ HOro moTpedam;

- CIIOHYKaHHA: peKjJaMa Ma€ JaTd JOJaTKOBI MOTHUBH IS
pu0aHHs TOBApPY;

- KyJbMIHAII: TOJETIICHHS YUTady MOXJIMBOCTI MpUa0aTH TOBap i
CIIOHYKAHHS /0 HEralHUX JTii.

Hns pospobku epexmusHoco mekcmogo2o peKIaMHO20 38epPHEHHs
PEKOMEHOYEMbCL OOMPUMYBAMUC MAKUux npasul (3BUYaiiHO, Ha JoJady
710 THX, TIPO SIK1 BXKe OYyJIO CKa3aHo):

- TIHACATH y TENEPIIHbOMY Yaci, HE BJIal0YUCH JI0 BJIACHUX OI[IHOK Ha
3pa30K «MH BBAKAEMOY, MU MPOMOHYEMOY TOIIO;

- HE BHUKOPUCTOBYBaTHM YMOBHHUM cmocid JiecimiB («Mir Ou»,
«MEPEKOHAB OM» TOIIIO);

- TIACATH TPOCTO, abW HE CIPABUTHU BPAXKEHHs, IO TOBAp IYyXKe
CKJIQAHUM JJIs CHPUMHATTSA, TEKCT - HAATO 3ayMHHUH, a pEKJIaMiCT -
3aHAATO PO3YMHUM;

- YHUKATH HalBUILKX CTYNEHIB IPUKMETHUKIB 1 HE MepeOuIbIyBaTh
JOBEPUIEHICTh TOBAPY, IO PEKIAMYETHCS, 3aBXK/IH MHUCATH, 10 Ja€ TOBAp,
a He Te, 110 MOXKHA 3 HUM POOHTH;

- HaMaraTucs CHOHYKaTH TOKYIIS 10 HeraHoi Aii («KymyuTe
ChOT'OJIHI», «JI3BOHITH OJIpa3y» TOIIO);

- BUKOPHUCTOBYBAaTH CKPHUTY pEKJaMy y BUIJIAJI CTaTel y razerax i
KypHanax, OCKIJIbKH JOBEJICHO, IO CTAaTTI YUTA€ BIIECTEPO OLIbIIIE
JIOJIeH, HIXK peKIIaMy;

- pO3MINlyBaTHU MOPAJ 13 TEKCTOM TOProBUil 3HAK (JIOTOTHUI) a0o
1HIII1 aTpUOyTU PEKIaMOIaBIIS;

- SIKOMOTa pijlle 3ragyBaTd KOHKYPEHTIB, a SIKILO BXKE 3raJlaTh - TO
TUIbKU TOJIEPAHTHO;

- 00OB’SI3KOBO BKa3yBaTH IIHY ToBapy (MDK IHIIUM, Il1€] BUMOTH
MaJjio XTO JTOTPUMYEThCSA B YKpaiHi).

BukopucroByroun TenedaueHHs, MOTPIOHO Mmam’ siTaTv, 0 [sgavi
BMUKAIOTh TEJIEBI30p 30BCIM HE JIJIsi TOro, 00 O0aUUTH pekiamy, 1 TUIbKH
OJIUH CIOKET 13 KOXKHUX 15 (32 maHumu 3apyOiKHUX JTOCHITHUKIB) MOXKE
MPUBEPHYTH yBary risjaava.
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[lepmi HIXK BHUKOPUCTOBYBaTH TejeOaueHHs, HEOOXiMHO J00pe
0oOMIpKYyBaTH, SIK TOBap MOKa3yBaTH.

Icnye sioome npasuno - y JHCOOHOMY paszi He MOJICHA 8 pPeKIaMi
giOXUNAMUCA 8i0 iICMUHU, a MUM Oilbule - Hamazamucs 060ypumu 2na0ava
(uumavua,).

VY Tenepexksiami MOTpiOHO MOYMHATH 3 rojioBHOro. HalcuibHimmi
apryMmeHT tenepekiiamu - cam toBap (/. Orinsi: «Kynytotrs TOBap, a He
pexiamy»). Tomy Oarato eeKTUBHUX PEKJIAMHUX KaMmaHlid Oa3zyBanocs
Ha TOMY, IO TOBap caM 3a cebe roBoputh. IloTpiOHO KOpHCTyBaTHCA
3ac000M MHEMOHIKU, TOOTO CUMBOJIOM Ta 00pa3oM, KOTPUH y CBIJIOMOCTI
MOKYIIIST 3B’S3Y€ETbCA B OJHE 1IUJIE 3 HAa3BOK TOProBOi MapKw,
J0TIOMararouy HiOM aBTOMATHUYHO ii MpUrajgaT; MOKa3yBaTH TOBAp Y Jii.

/. Ocingi pekomenoye gukopucmogyeamu maxi 3acoou, pekiamyoyu
OKpeMmi epynu mosapis.

1. PexsmamMa mnponyKTiB xapuyyBaHHsS. BuBYITH Bamioro MmOKYyIIIIs.
Bamii cmaku ¥ cMakM CHOXHBadiB - 1€ HE Te came. Po3kaxiTh Mpo
BUKOPHUCTAHHS TOBapy, IO PEKIAMYEThCSA, HE 3a0yBaloud HarajaaTd IMpo
Horo cmakoBi sikocTi. [TokaxiTh caM MPOIYKT, MOKaXITh MOr0 aneTUTHO,
CMayHO. SIKIIO y HBOTO € SKICh PeajbHl XapaKTEepHI PUCU, MAKCUMAILHO
BUKOPUCTaTe iX y pekiaMi. Y JIpYKOBaHIM pekjIaMi HE PO3MILLyITe
pelenTy BCepeInH1 TEKCTY Ta He APYKYHTE iX Ha KOJIbOPOBOMY TJII.

2. IIpomucnoBa peknama. HeoOXigHO 3alydyuTd 10 poOOTH
npodecioHadiB BUCOKOTO kiacy. [IpomucioBa peknama CKIIajHila 3a
peKiiaMy CIOXXHUBYMX TOBapiB. BoHa mnoTrpeOye IPYHTOBHUX JIOKa3iB.
CnoxvBa4d MOBUHEH 3HATH, YUM BIJIPI3ZHIETHCS TOBAp, IO PEKIAMYEThHCH,
Bl aHAJOTIYHMX, HACKUIBKM BIH € JIMNIIAM 3a Ti, KOTpi cebe Bxke
3apeKOMEHAYBalM Ha puHKY. [lokaxiTh, 10 MO’KE Bail TOBap,
EKCTIEPUMEHTYUTE 3 HUM. SIKIIIO BU MPOJAETE TEXHIKY, HABEITh TEXHIUHI
JIaHI.

3. ®inancoBa peknama. [Ipatoiite Tak, o0 nopoautu AoBipy. s
¢iHaHcoBOi peksiaMu aTMocdepa JOBIpU € HAWBaXKIMBIIIOW, TOMY TO
(1HAHCOBI MOCIYTd JAlOTh BIAYYTHHN €(EKT JUIlIe MPOTATOM IEBHOTO
yacy KOPHUCTYBaHHS HHMMHU. JleMOHCTpyWlTe cTaOlIbHICTh. 3HAWIITH Ha
poJIb JEMOHCTpaTopa JIOAUHY, [KIA AOBIpsAt0Th. JII0aM NPUXHIIBHI 10
KOMIIaHIM, AKI 3aBXKJIU KaXyTh NpaBly. byapTre oOepexHl 3 TyMOpPOM Ta
xaprtamu (Tpolll - cepilo3Huil 013Hec. Hanalite pekiiaMHOMY 3BEpPHEHHIO
BUTJISAly METOAUYHOTO MOCIOHMKA, 11100 y IEHTpl yBaru OyJsa (iHaHCOBa
nociayra. CminuBo HaszuBaWte IiHU. He nymaiiTe, mo ue BIJIITOBXYE.
YiTko BW3HAYEHI I[IHW, HaBITh BHCOKI, 30UIBIIYIOTH I1HTEpPEC [0
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pexsiaMHOro 3BepHeHHs. [loBTOproliTe BAadl 3HaX1AKUA. 3pO3yMLJIO, IO HE
MEHIII BaXKJIMBOIO CTOPOHOIO € PEIUIIIEHT PEKIaMHOTO 3BEPHEHHS, HHUM
MOXxe OyTu okpema JroJauHa abo rpyna moaeil. s mpoBeneHHs
e(eKTUBHOI peKJIaMHOI KaMIIaHii CJIiJ BpaXOBYBaB JBa OCHOBHI YMHHHUKH,
110 BIUITMBAIOTh HAa CIIPUMMAaHHS, - MEHTAJIITET 1 MOTHBAIIIIO.

5) Blo/uKeT peKJIaMHOI KAMIIAHII.

broooicem — 11e TOUKA BilJIiKy KOHTPOJII0 pPeKJIAMHOI KaMIaHii,
BU3HAUeHHs Ti edexkTuBHOCTI. B mnepiiiii #oro 4acTUHI OMUCYETHCS
METOJIOJIOTIsl BHAUICHHS KOIITIB. BenwumHa O10KETy 3aleKUTh Bij
Oaratbox (akTtopiB — MacmrTaby camMoro pekjgaMoiaBlsg, HOro
(1HAHCOBOT'O IOJIOKEHHS, XapaKTEPUCTHUK TOBApPy, €Tamy WOro KUTTEBOTO
UKy, IUIEH peKIaMH, MOBEIIHKA KOHKYPEHTIB 1 T.II.

Cnocobu suznaveHHs peKiamMHo20 br0icemy:

1. Po3mip OromkeTy 3a1eKuTh Bij IIJIeH peKJIaMHOI KaMIIaHii.

2. Po3mip OropKeTy 3alIe)KUTh BiJl MOKJIMBOCTEH PEKIIaMOIaBIIS.

3. Po3Mmip OmOJKETY BHUPAXOBYETHCS OCHOBYIOUMCH Ha JIOCBIJII
MOMNEPEHIX PEKIIAMHUX KaMIIaHiu.

4. BigcoTok Bij MpuOyTKY, a00 BIJICOTOK BiJl MPOJaXxKy, a00 BIJCOTOK
BiJ MpoJaXy OJMHUILI TOBApY.

5. MeToa KOHKYPEHTHOTO IAPUTETY.

6. Po3Mip pekiaMHOro OrOJIKETYy CTAaBUThCSA B 3aJIeKHOCTI BiJ J0JIi
PUHKY PEKJIaMOJIaBIls, TOBAPY.

7. MeToj o€ IHaHHS €KCIIEPTHUX OI[IHOK.

8. MeTong KIIBKICHHX MaTeMaTHYHHUX MOJCICH BHU3HAUYCHHS
PEKIIAMHOTO OFOKETY.

binbm geTanpbHO 3 HAWOLIBII TPATUIIMHAMH METOJaMH MOXKHA
03HaHOMUTHUCH B TaOUI (TabauIs 9) .

Tabnuus 9 — Memoou suznauenns 6100xcemy ma ix xapakmepucmuxda

Meron 3arajibHi O3HaKU [lepeBarn Henomiku
1 2 3 4
Meron bromxker 6aszyerbess | [1nanyBaHHS HemoxmBo
MOTIEPEIHHOTO | Ha OFO/IKETI OIOJIKETY CIIMPAEThCS | 3aCTOCOBYBATH,
nepiozy MUHYJIOTO POKY 3 Ha TepeBipeHi KOJTU TT1ATIPHEMCTBO
BI/INOBITHUMU (bakTHYHI pe3yJIbTaTh | IIOWHO YTBOPEHE;
3MIHAMH, HEOOXI1THI
OpIEHTOBaHUMHM Ha JIOJTATKOBI
PpI3H1 pUHKOBI JIOCTI JIPKEHHSI
(akropu PUHKOBOI CUTYalli
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[Iponosxenns tabi. 9

1 2 3 4
BizncoTok Bia CriBcTaBlIEHHS 31 3pocTaHHAM OO6c¢sr peatizoBaHOL
o0Csry IpoJiaXk | 3arajJbHOro o0csry | 00epTiB MPOIaX NPOIYKIIiL

pOJIaK 3 3MEHIITY€ThCS PO3TIISIAETHCS SIK
3arajJbHUMU MIPOIICHTHUIA NPUYHHA, a PeK-
BUTpaTaMH Ha MOKA3HUK, 1 CyMa, JIaMHa JIISUTBHICTD —
pekiiamy BUTpaueHa Ha SIK HACJTIJIOK;
PEKJIaMHI KaMTIaHii, BIZICYTHIH 3B’SI30K 3
MaibKe He 3MIHIOETBCS | IIUISIMU,
TIOCTABJICHUMU
niepe1 peKJIaMHAM
3aX0JIOM
Amnaroris 3 Meron Haiikpaie nmigxonuts | OpieHTOBaHMI Ha
KOHKYPEHTaMH | KOHKYPEHTHOTO JUTSL MUJTKUX TOPTOBUX | CEpeHI MMOKA3HUKH;
NapUTETy TMOB’SI3y€ | MIIPUEMCTB, BUTpaTU
IUIAaHyBaHHS OCKLJIbKH 3a0€3Meuy€e | KOHKYPEHTIB BaKKO
PEKIIAMHOTO OpIEHTALIIIO HA PUHOK; | BU3HAYUTH
OrO/KETY 13 00MEXy€e po3MIp
3alHATOIO YAaCTKOK | BUTPAT HA TIPOCYBAHHS
PUHKY KOHKYPYIOUHX | TOBapiB
MATIPUEMCTB 1
BJIACHOTO
I IMPUEMCTBA
Buxomsauu 3 BukopucroByertbest 3 | [IpocTora B BincyTHiii 38’5130k
MOYJIMBOCTEH | OpIEHTAIIIEI0 HA pO3paxyHKax BUTpAT 3
¢biHaHCOBUI cTaH TIOCTaBJICHUMHU
TOPTrOBOTO IUTIMHU
MIANPUEMCTBA, a
TaKOK IIPU MO0
TOTIPIIICHH1
Meron uineiii | Buznauenns MOXIHBICT Tpyaso npu
3a71a4 OromKeTy 0a3yeThbesl | BU3HAYCHHS YITKOTO | BU3HAYCHHI
Ha 3aTpaTax, HaMpsIMKY TIpU KOHKpPETHHUX LiIeH
HEOOXIJTHUX IS BUTpaYaHHI KOIIITIB;
peamizarii OIlIHKa €()eKTUBHOCTI

IOCTABJICHUX IILJIEH 1
3a1a4

KOKHOT'O HAIIPSIMKY

6)_JlocaiUKeHHS 1 3aX0/IM 110 KOHTPOJIKO PEKJIAMHOI KaMaHii HasBHI

HC 3aBXK/H.

102




6.4. Xapakmepucmuka cy4acHux 3aco0i¢ macogoi inghopmauii

PeknamonaBii abo Ha iX JOpYYEeHHS  peKjJIaMHI  areHIi
BUKOPUCTOBYIOTh OFOKET MAPKETUHTOBUX KOMYHIKAI[I Y YaCTUHI BUTPAT
Ha 3aco0u MacoBoi iH(opMaIlii, BpaxoBYHOUYH €(DEKTUBHICTh IIUX 3aCO0IB.

Ha yvomy emani nposedenHs pekiamHOi KaMnawii 8Upiuyomscs
MAKi 3a80AHHS:

- BHM3HAYEHHsS 3ac00iB MacoBoi 1H(opMallii, HAUOUIBII NPUAATHUX
JUTsl KOMYHIKaIIii 3 TaHOIO IIJIbOBOIO I'PYIIOH0;

- BCTQHOBJICHHS JII KOXKHOTO 3 ITUX 3ac00IB KpHUTEpiiB podoTH 3
METOI 3a0€3IeUeHHs 3rajlaHoi KOMYHIKaIlii (IIPOCTOpOBE, KUIbKICHE Ta
SKICHE OXOIUICHHS, YaCcOBa IOCJI1IOBHICTh, IMOBIPHICTh KOHTAKTY, 4acTOTa
Ta PO3MOJILT KOHTAKTY, AKICTh KOHTAKTY 1 I11HA BUKOPUCTAHHS).

[loHsaTTss «nmpeca» BKIOYae ra3eTu (IOJEHHI Ta IIOTHXKHEBI),
KypHanu, Karajoru touio. Ile HalOLIbII TMOMMPEHUM 1 TOKU IO
HaWOUIBII JOCTYMHUHN 13 3ac001B pekiaMu B YKpaiHi, MepeBaru SKOro
BU3HAYAIOTHCS KUIbKOMa (DaKTOpaMM: Ta3eTH 1 KypHajIud 4YWUTA€ 3HAYHA
KUIBKICTh JIFOAEH; rasera Ja€ 3MOry IIBUAKO JIOHECTH peKIamy 0
MOTEHIIIHOTO TOKYMIIS; HE TIIbKM camMa pekjiaMa, a W 3MIHU TEKCTY
PEKIIAMHUX 3BEpPHEHb (KOJM 3 ABJSETHCS HOBUM TOBap ab0 BUPILIEHO
3aMIHUTH TE€KCT HA OUIBII BUPA3HHI1) KOLITYIOTh MOPIBHSHO JICIIEBO; KOJIU
JIPYKOBAaHE BHUJAHHS Ma€ TEBHUN aBTOPUTET, BIH MOIIMPIOETHCS M Ha
peKiiamy, pO3MILIEHY B [IbOMY BUJIaHHI.

HenonikaMu € HETOBTOBIYHICTh PEKJIAMHUX 3BEPHEHb y raszerax 1
noraHa sIKICTb JIPyKy, 110 HETaTUBHO TMO3HAYA€ThCS Ha 3arajlbHOMY
BUTJISA/II PEKJIaMU.

Bubip BumaHHs 115 peKJIaMHOTO 3BEPHEHHS 3aJIeKUTh Bl TUPAXY,
pEerioHy PpO3MOBCIO/KEHHSI, XapaKTepy BHJAHHS, MOro BapTOCTI Ta
BapPTOCTI PEKJIAMHOI'0 3BEPHEHHH.

[Ipeca yMOKITUBIIIOE TAKOXK IUPOKE KOPUCTYBAHHS 3aCO00M CKPUTOT
peKiIaMM, KOJIM peKJIaModaBellb oIlauye CTaTTi mpo ¢ipmy 1 il ToBap Ta
KyIly€e ra3eTHy rmionry aist Hux. Jnsa uiei dopmu pexiamu Aesiki razeTu
BCTAHOBUJIM HABITh MJIBIOB1 PO3IIHKH.

[lepeBaru paodio- i eideo- (mene-) peknamu — y 3HaA4HIN ayguTOpii
MOXJIUBICTh «OKHUBUTH» PEKIaMy.

JInst pekinaMyBaHHS TOBApIB MAacOBOIO IMOIMUTY MIIAXOASATh Mailke BCI
nporpaMu pajaio. OgHak ciiyxadl He 3aBXKJIM MalOTh MOKJIMBICTh 3allUCaTH
teneor abo aapecy. 3Ha4HO MiABHUILYE €(PEKTUBHICTH IOCUJIAHHS Ha
pexiaMmy Tiei kX (ipMu B razerax 1 OJKypHajlax, IO, MIX I1HIIUM,
3aCBIIUyBaTHUME MOOIYHO 1 CTIMKE €KOHOMIYHE CTAaHOBHUIIIE PEKIaMOABIIA.
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Tenegizitina pexnama — HaO1ILIT MacoBa W HaMOUIBIN KOIITOBHA.
TeneGaueHHst fae 3MOry 3pOOMTH CHpaBAl IMIHUPOKY IMIDK-peKiIamy,
CTUMYJIIOIOUY peKJIaMy MPAKTUYHO OYJib-SIKMX TOBAPIB 1 MOCIYT, OCKUIbKU
3BEPTAETHCS 10 3HAYHOI KIJIBKOCTI TJISI/1a4iB.

3o6niwna peknama Mae BEIMKE 3HAYEHHSA, TOMY IO OyIb-SKUH
nepexoxui (abo TOM, XTO i€ y TpPaHCHOPTI) MOXKE CTaTH YUTaveM
peKiiaMu, a TUM CaMUM 1 MOTEHIIMHUM mokymieM. BoHa mnorpelye
000B’s3KOBOI peecTpallii Ta IOrOKEHHS 3 BIAMOBIIHUMU MICBKUMH
BJIACTSMH.

Jlo 30BHIIIHBOI pekjIaMy HaJIeXaTh IIUTH Ha TOPIKX OYAUHKIB,
BUBICKM OISl BXOJYy, BITpUHU B OyJAMHKaX, BUHOCHI (Taki, IIO CTOATH
OKpEMO) BITPUHH, a TaKOX OPOPMIICHHS ITUTAMH W IHIIMMHU PEKJIAMHUMHU
€JI€MEHTaMHU BYJIUIlb, 3YNHUHOK MICBKOTO TPAHCHOPTY, a€pOMOPTIB 1
aepoBOK3aJliB, TPOMAJCHKUX CHOpyJ Tomlo. Haildineimn npuaaTHUMU
MICIISIMH JIJISI PO3MIIIEHHS IIUTIB, TYMO Ta 1HIIUX €JIEMEHTIB 30BHIIIHBOL
peKJIaMM MOKHAa BBaKaTU Ti, SKI MOXXHa Oa4uTH 3 MaKCHUMaJbHOI
KUIBKOCT1 TOYOK a00 3 MakCUMaJIbHOI B1Iaal.

Jlnst 3anmydeHHsT MOKYMIIB (BiABIZyBadiB) €JIEMEHTH 30BHIIIHBOI
peKJIaMu MaroTh OYTH SICKPaBO Ta MOMITHO O(OpPMIICHI, @ TaKOX MICTUTH
Ha3By a00 mepesik ToBapiB 4M mociyr. fkiio nepegdavyaeTbcs podota y
BEUIpHI TOJAWHU, TO HEOOXiJAHE MmiACBIUyBaHHA. Tekct, 3acobu
opopmIIeHHS MalTh OyTH JIyXe NPOCTUMHM, 00 iX MokHa OyJo
3pO3YMITH 3 HEPIIOTO MOTIISIAY.

Ane 6 wmicysax 30 J#6aeuM pyxom mpamcnopmy 0082i meKcmu
abconomuo nenpuoamui. Tam nazonoc mpeba pobumu Ha 300paANCEHHI.

Axmo nependavdaeTbCsl HATOBN JIIOAEH (HANMPHUKIAA Ha pPUHKAX),
IIUTHU 3 PEKJIAMHUMU 3BEPHEHHSIMU TpeOa pO3MICTUTH HaJl HATOBIIOM.

Pexnamui 36epuennsa na Oopmax aemoodycie, mpoaeiioycie,
mpameaieé MarTh OyTH JIETKO BII3HAHUMHU B YMOBaxX pyxy TpPaHCIIOPTY.
Jlitepu Tpeba poOUTHU J1OCTATHBO BEJIMKHUMHU, III00 MOXKHA OyJIO iX YHUTATH
31 3HAQYHOI Blajajll, OJHAK HE HACTUIbKH BEJIMKHUMH, 100 IX HE MOXKHA
OyJIO OXOMUTU OJHUM MOIJISIAOM. YII3HAHHICTh PEKJIIAMHOIO 3BEPHEHHS
3HQYHOK MIPOIO0 3JIEKUTh Bl BUKOPHCTAaHHS THUX CaMUX 3aco0iB
o(OpMJIEHHS B PI3HUX BUJAX PEKJIaMU: THX CAMHUX JIOTOTHUMIB, (PipMOBHUX
KOJIbOPIB, HAKPECICHHS JITEP.

HeoOxigHo mam’ataTu, MO J€AKl WPU(TH MOraHO YWUTAKOTHCS U
CIpUKMAIOTHCSI B YMOBaX Pyxy TpaHCHOPTY (MOXuil mpudTu, mpudtu 3
HEBEJIMKUMU MPOMIKKAMHU MIXK JITEpaMH TOIIIO).
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Jlpykoeani ozonouienna 6 mempo tTpeba po3paxoByBaTH Ha Te, 1100
iX MOXXHa OyJO TpOYMTaTH, CTOSYM Oe3MmocepeHbO Mepe] HUMHU Ha
BIJICTaH1 OJTHOTO METPa 3a YMOBH HETIOBHOTO 3aBaHTa)KCHHsI BaroHa.

Sxmo ¢ipma mMae CBiff TpaHCTIOPT, HOTO TaKOK MOYKHAa BUKOPHCTATH
K J0JIaTKOBOTO HOCis. Hamucu po3MilyloTh Ha Oopmax 8aHmaicHo20
abo Ha 08epyamax 1ecko08020 A8MOmMpPAHCHOPMY.

[Ipu BUKOpUCTaHHI PI3HUX BUJIIB 30BHIIIHKOIT peKjiaMu OaKaHO MaTH
OIMH €CKI3 peKJIaMHOro 3BepHeHHs. Konum Ttakux Oyne Kiibka, TO 1
CIOPUIHATTA iX OyJie pi3HUM, a BUPIO CIPUIMATUMETHCS IIIOpa3y K HOBHUH.

Pexknama ma noniemunenosux nakemax € PEKIaMOlO, sKa
noTparisie OykBajabHO CKpi3b. HUHI 3HauHa KUIbKICTH (DipM 3aMOBJIsE€ COOi
¢bipMOB1 TakeTH 3 TOBAPHUMHU 3HaKaMH, agpecoro W TenedoHoM. Taka
pekiiama  poOUTHCS  ACKPAaBOIO, IHTEHCHUBHOIO 32  KOJbOPOBUMU
CIIOJTYYCHHSIMH.

Yei mi Ta iHImI  cmocoOM  peKJIaMyBaHHSA — CiJ  JACTadbHO
MpoaHaai3yBaTh MO0 BIAMOBIAHOCTI IISIM, 3aBAAHHSIM 1 OIOJKETY
pekiiaMHo1 Kammanii. OnTumManbHe BUKOPUCTAHHS KUIBKOX 3aC001B 1 HOCI1B
7A€ 3MOTY 3aJyYUTH JOJIATKOBY KIUIBKICTh CHOXKMBA4iB 1 BUIIPaBIaTH
BUTPAUCHI HAa peKiaMy KOWTU. Yepe3 ye HuHi Mano xmo 3 pekiamooasyis
BUMPAYAE KOWMU HA OOUH CNOCIO peKnamul.

6.5. Buoip miyc pisHumu HociaMu pexiamu

BukopuctanHsi Cy4yacHOi KOMIT'IOTEPHOI TEXHIKH JoroMarae
pekIaMo/iaBIiio (a00 Ha HMOro JTOPYyYEHHS — PEeKJIaMHIM areHIlli) BUPIIIUTH
MUTaHHSA [OA0 BUOOPY pekiaMHUX 3aco0iB. Tol, XTO BIAMOBIZaE 3a
PO3MIIIIEHHS PEKJIAMHOI0 3BEPHEHHS Yy 3acobax MacoBoi iHdopMariii,
MOX€ JIETKO KOMOIHYBaTH BI1JIOMOCTI MPO KOHTUHIECHT YUTAYlB PI3HUX
raszeT 1 )KypHaJTiB, PO ayauTOpii paaioCTaHIA 1 OKpEMHX TEIEIpOrpam.
Bin Moxe Matu 0a3u JaHUX TPO BaAPTICTh MOCIYr OKpPEeMHUX 3aco0iB
peKJIaMu 1 OIIHUTH AOIIBHICTh 1X BUKOPUCTAHHS BIIEPIIIEC YU MOBTOPHO.

B Vkpaini 1€ 1ocuTh mupoka Mepexa IpyKOBaHUX BUIAHb, NESKI 3
HUX 3aliMarOThCsl TUIBKM pekjIaMHUM O13HecoM. KomyHikalliii, BUCOKHX
TEXHOJIOT1#, PEKJIAMHUX AareHIilii, yCTaTKyBaHHS Ta 1HTep epy OaHKIB,
odiciB Tomo. Bunarotecs xypHanu aig nporpamictiB «Index Pro». s
TUX, XTO NpPUHAMA€E pIIMIEHHS [P0 BUKOPUCTAHHA 1H(OpPMALIHOI
TEXHOJOT1l, O(ICHUI MEHEIHKMEHT TOII0, BUAAETHCS UIFOCTPOBAHUI
KypHal «Odicy.
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barato areHuiii BHUKOHYe poOOTY 3 YypaxyBaHHAM BHUMOT
MDKHApOJAHUX CTaHIAPTIB, 3 BUKOPHUCTAHHSAM 3apyOi>KHOro 00JIaHaHHS,
MarepiaiiB 1 TEXHOJOT1H.

JIs BUCTAaBOYHUX KOMIUIEKCIB, OaHKIB, KOH(EPEHI-3aT1B, BEIMKUX
odiciB, BokzamiB ¢ipma «Virtu Ltd» mnponoHye MOAYIbHY CHCTEMY
BI3yaJbHUX KOMYHIKAIl{, po3po0eHy Ha 0a3l 1TalliChbKUX altOMiHIEBUX
npodUIiB 3 BUCOKOSIKICHUM 0araToOKOJbOPOBUM MOKPUTTSIM.

Bubip 3acobis i nociie pexnamu micHo 38’ 3anuti 3 mumu QyHKYiamu,
AKI 301UCHIOIOMb 3ac0bU Macosol ingopmayil.

Tak, ¢pannyspki cneuiajicTd poO3pPi3HAWTL II’ITh OCHOBHHUX
(¢yHkuii 3aco00iB MmacoBoi iHpopmaiii:

@yHKYis aumeHu, KOJIA 3acO0M MacoBOi 1HQopmaIlli mocTav4aroTh
CYCIIUJILCTBY Taky 1H(GOpPMAIlil0 IIPO HOBOBBEJCHHS, SIKa ITOCTYIIOBO
pyilHye cTail Tpaaulii Ta HOpMH. Pekiama-aHTeHa BNPOBAIXKY€E HOBI
MOBEIIHKOB1 HACTAHOBJICHHSI UM HOBHM CTHJIb CTIOKUBaHHA. L1 QyHKIIis €
OCHOBHOIO B JISLIBHOCTI TejaebayeHHs, iHhopMaIliiiHOI pecH;

@yHKyia niocunosaya, SKAN M1JICUITIOE MPOLIECH, 1110 BUIIUBAIOThH
3 TIoTIepeTHROT (DYHKIIIT, ITOKHU SIBUIIE HE CTaHE KOJICKTUBHUM, HE OXOIHUTH
yce CychnuibCTBO. Pexiiama-migcuiiioBad JapamMaTu3ye, MnepeOuIbIIye Ti
3MIHU, IO JI€b MoYanu 3 SBIATUCA. Taky (QYHKLIIO MaroTh pailo,
perioHajgbHe Telie0aueHHsl, Ipeca;

QyHryin ¢goxyca, Komu 3acobu 1HPoOpMaIllli € He JKepeIoM, a
MiciieMm, Jie GOKyCyIOThCs 3MIHM COIIOKYJIbTYpHUX Tedid. Pexmama-goxyc
BUKOPHUCTOBYETHCS NIl YTBEPPKCHHS TICBHOTO CITOCOOY KUTTS ¥ TOBApIB,
o oMy BiamoBigaroTh. DyHKISA (DOKyca XapakTepHa IJiS OpraHiB, sKi
B1IOOpakaroTh 1HTEpEeCH IMEeBHUX coliadbHUX Trpyn (Oi3HEecoBa mpeca,
MOJITUYHI KypHAJIH);

@ynkyia npusmu. BoHa MpoOIoOHye HOBI MOJEIl TOBEIIHKH IO
aJanToOBaHl J0 HOBOI COIAbHOI CTPYKTYpH, MPUUOMY ISl aJanTaris €
PI3HOIO IJISl PI3HUX TPYM CIIOKUBAYIB 1 JJIsI TOBAPIB PI3HOTO aCOPTUMEHTY
(Tak caMo, SIK Mpu3Ma, 3aJIOMJIIOIYM Oljie CBITJIO, PO3KJajae HWOro Ha
KOJBLOPOBUI  criekTp). DyHKIS TPU3MH BUMara€ BUKOPHUCTAHHS
CIeliaNbHOT TMpecH (CHeniaii30BaHl TEXHIYHI KYpHAIH, >XYPHAIH IS
JOMOTOCTIO/IAPOK, KYpHAJIM MOJ, BHUJAHHS JJIi YOJOBIKIB, KIHOK,
I1JJTITKIB TOIIO);

@yHKyis ei0nyHHA, KOJIU 3aco0u macoBoi iHopMallii, ae usd
(yHKIIIs] JOMIHYE, € OXOPOHISMH MEBHOI COL1AJIbHOT CTPYKTYPH, SIKY BOHU
pENpPE3eHTYI0Th, CHUMBOJIAMU TIEBHOTO COIIAJILHOTO TMOPSAKY 1 Horo
Tpamuiii. SIKImo 3MIHM BCEe TaKu BiAOYBAIOThCA ¥ peai3yrThCs
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MaTepiaibHO B HOBUX TOBapax, HOBUX IMOBEIIHKOBHUX HACTAHOBJICHHSX, Y
HOBHMX IIIHHOCTSIX, Ha3BaHl 3acoO0M MacoBoOi 1H(doOpMaIllii HamMararThCs
3MUPUTUCS 3 HUMHU 1 CHPUSIOTH iX HaTypami3auii. BoHuW MnouyuHAIOTH
TOBOPUTH TIPO BCTAHOBJICHHS HOBUX TPaJullli, HOBUX KOHCEPBATUBHHUX
TeHJICHIINA. Pexiiama-BiITyHHSI MPU3HAYAETHCA JIJI TOrO, 100 OXOPOHSITH
IHTepeCH KOHCEPBATHMBHUX Ipyl HacejeHHs. Jlo Takux 3aco0iB MacoBOi
iHpopmalrii HamexaTb adimr, MICIEBl Ta3eTH, BUIAHHSA IJId JiTed 1
CIMEMHOTO YUTaHHS TOIIIO.

Onmumizayis 6u6opy cnocobié NOWUpPeHHs peKiamMu 38 S13aHd 3
BUPIULEHHAM PAOY NUMAHb, MOOMO.

- HeoOXigHO BHOpaTH (akTop, SAKUHM BHU3HAYAE 3MICT PEKIAMHOIO
3BEpPHEHHS, oT0 Temy (1J1et0, Apamy);

- BU3HAUUTH CTUJIb BUKOHAHHS;

- ypaxyBaTHu BapTICTh MOCIYT 3ac001B MacoBoi 1H(pOpMallii, OI0IKET
pEeKJIaMOJIaBIIsl HA MPOBEICHHS PEeKJIaMHO1 KaMmmaHii, a TaKOX OXOIUICHHS,
4acTOTy Ta SKICTb KOHTAKTIB 13 IUILOBOIO ayJUTOPIEID 1 CTPOKH
MPOBEJICHHS PEKJIAMHO1 KaMIIaHii.

Ll]ooo eubopy ghaxmopis, sAKi 8uUSHAYAMUMYMb 3MICH PEKIAMHO20
36epHenHsl, Mo cneyianicmu 3 peKiamHo2o OisHecy 8UOKPEeMII0I0mb MAakKi:

- (bakTOp BIUIMBY, KOJU HEOOXIJHO 3aCTOCOBYBaTHM AaBTOPUTAPHI
racia, 100 TPUMYCUTH 3pOOUTHU TMOKYNKY JIOJACH, SKi HE 3BUKIH
CaMOCTIITHO IPUIAMATH PIILICHHS;

- (akTop imeHTU(dIKAIll, SAKUN TPYHTYEThCS Ha TOMYy, IO Oarato
JIOJIEN TO3UTHUBHO BIATYKYEThCS HaA JYMKy OCIO, SIKi € I HUX
OpIEHTHUPAMU B TIOBEIIHII, HATTPUKIIA] PI3HUX «3HAMEHUTOCTEH»;

- (akTop mpe3eHTallli, SKUM 3a0e3neuye TPUBEPTAHHS yBaru 0
bipMu, NPOAYKTY, 171€i, 0COOMCTOCTI (MIACUIIIOE BIUIMB I[HOrO (paKkTopa
po3kiiHe odopMIIeHHS W OO0CTaHOBKa, IO B HIW, SK TIPaBUIIO,
B1/10yBa€ThCA MPE3CHTAILLi);

- (akTOop KOHKpeTH3allli, KOJMU 3a JOIOMOIOK PeaTiCTUYHOTO
300pa)KeHHSI TPOAYKTY MOXKHA 3aIllKaBUTH IIMPOKI KOJIa HACEJIEHHs, sIKi
M0-CBOEMY CIIPUIIMAIOTh MOBY CUMBOJIIB,;

- (axkrop iHdopMallii, SKUN 3amydae JIOOUTEIIB HOBUHOK a0o
aBTOpuUTeTHUX  mpodecioHaniB.  Taka  peknama  BiJ3HAYA€THC
palioHaai3MOM Y BUKJIAJCHHI 17ei peKiaMoaBlisl, CEPUO3HUM MiIXO0A0M,
JeTaIbHUM BUKJIAJCHHSIM MaTepiany;

- (bakTOp MpEeCTUXKY, SAIKUU Ja€ 3MOTY 3BEPTATUCS O TUX MOKYIIIIIB,
KOTPl MOXYTh KYIHUTH LI TOBap 13 MIPKyBaHb MPECTHKY 1 I KOTPUX
BHCOKa IlilHAa HE € Tepemkoaor. Hapmaku, aemeBa MPOAYKIS abo
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MPOJYKIIIS, HIHK Ha SIKYy CUCTEMaTUYHO 3HMKYIOTHCS, BIAIITOBXYE TaKUX
MOKYTIIIIB.

3po3yMisio, 1m0 (akTOpd BHOOPY TICHO 3B’Si3aHI 31 CTUJIBOBUM
BUKOHAHHSIM PEKJIaMHU.

Benuke 3HaueHHs 111 BUOOpPY 3aco0iB 1 HOCIiB peKJIaMu MaloTh
BapTICTh MOCJIYT 3aco0iB MacoBoi 1H(opMallii Ta OIOIHKET peKIaMOIaBIIs
JUTSl TPOBEICHHS PEKJIaMHOT KaMIIaHii.

Meroan oOpaxyBaHHA I[IHM TIOCIYT CYTTEBO PI3HATHCS JJIS
IPYKOBAaHUX BHUJAHb, PAaIO 1 TelaecOaUeHHs, HE KaXKydd BXKE PO MOAEMHI
3aco0u.

Baprticth 3aco0iB iHdoOpMallii CIiBBIIHOCUTHCS 13 OHOJKETHUMH
CymMaMu Ha MPOBEICHHS pekiamHol kammadii. CkiiaJaHHs OJIKETHOrO
KOILITOPUCY B1JIOYBAETHCA SIK MOCJI1IOBHE OI[IHIOBAHHSI YChOI'0 KOMILIEKCY
€JIEMEHTIB, 10 Ja€ 3MOTYy 3a3Jajieriib BU3HAYUTH OOCSTH ACUTHYBaHb,
peabHO MOKIIMBI 17151 PEKJIAMOIaBIIS.

Bukopucranus BITHOCHMX MOKa3HUKIB JAa€ 3MOTY 3pOOHUTH TaKUi
BUCHOBOK: 8UOAHHS 3 6IOHOCHO 8UCOKOIO YIHOIO HA MUCAYY Yumayie abo 3a
Mmucayy KOHMAKmMIi6 Modce Oymu HAUONMUMATbHIUUM, MOMY WO
3abe3neuye pexiami HAledCHy Yilbosy ayoumopiro, a eiomax i Oilbul
npuxuivHe cmasienHs yumayie. Komu kuibka 3aco0iB MacoBoi 1HGOpMallii
MalTh Mai)Ke OJIHAKOBI TOKA3HMKU IIOJ0 iX aBTOPUTETHOCTI Ta
CIPSIMOBAaHOCTI Ha BIJANOBIAHY LUIBOBY ayJUTOPIO, TOAl HEOOXiJTHO
BpPaxOBYBaTH PO3LIHKHU.

HeoOxi1HO BpaxoByBaTH IIpM BHU3HAUYEHHI CTPOKIB MPOBEICHHS
peKJIaMHO1 KaMmIlaHii BIAMOBIAHUN Yac Ha ii MIATOTOBKY 1 Yac JJIs aHaJli3y
pe3yJIbTaTIB.

Bubip HOCIiB pekjiaMHOTO 3BEpHEHHSI Ma€ KOHKPETHUM XapakTep,
OCKUIBKMA II€, BJacHe, 1 € KIHIIEBUM pe3yabTaToM (KpiM KOHTPOJIIO)
pILIEHHS TPO MPOBEACHHS PEKIaMHOI KaMIlaHii.

Ha oMy etarmi 0akaHO B3SITH JI0 yBaru Takli peKOMEH1aIlii:

- B3QJIeXHO BIJ IUIEH MapKEeTUHry W IUIeH pekjaMHOl KamIlaHii
HEOOXIJTHO OpieHTyBaTHCs a00 Ha HEBEIHUKY ayJUTOPI0 TOCTIMHUX
KJIIE€HTIB (Mal4Yu Ha METI IHTEHCHMBHHUM BIUIMB Ha HHUX), abo Ha
MaKCUMAaJbHO BEJUKY ayJAMTOPIIO KIIEHTIB (Mar4u Ha METI OJHO-, JIBO-
a00 TpUPa30BUil BIIUB HA HUX);

- MPECHUHI peKJIaMu Mae OyTH [030BaHUM, 1100 3a0e3MmeunTH
HaBUIIUN KOSDIIIEHT ii KOPUCHOT 1ii;

- BaXJUBO, 100 IUTaH TMOKa3zy pPEKJIAaMHOIO 3BEpHEHHS He OyB
3aHAATO HAaB’SI3JIMBUM MOBTOPEHHSM THX CaMHUX PEKJIAMHUX 3BEpHEHb (iX
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MOXHa MOJICpHI3yBaTU 3a 30€pexEeHHs 3arajJibHoi TeMu abo «Ipammuy),
OJIHAK PEKJIaMHI1 3BEpHCHHS HE TTOBUHHI OYTH BiJJajeH] OJUH BiJ OJHOTO
BEJIMKMMHU YaCOBMMH 1HTEPBAIaMHU.

Pexnamuuii G13Hec Mae OyTH HpUOYTKOBUM 1 HE «IACTU 3aHIX»
010 BUKOPUCTAHHS  HoBalii. Haitbineiry Buromy mae  HuUHI
BUKOPHUCTAHHS CYy4aCHHUX 3aC001B €JIEKTPOHHOT TEXHIKHU.

B Vkpaini g ycHmilmHOTO  BUKOPUCTaHHA  MEPCOHAIBHOI
KOMIT FOTEPHOI TEXHIKM HEOOX1IHO 3a0€311€YNTH BUKOHAHHS TaAKUX YMOB:

* 301IBIINTH KIJIBKICTh CyYaCHUX TIEPCOHATLHUX KOMIT IOTEPIB;

* 30UIBIIMTU KUIBKICTh MPUKIATHUX TMpOTrpaMm, sKi  JarOTh
MOXJIMBICTh BUPIIIYBAaTH MPAKTUYHO BCl 3aBAaHHS, Kl PEKJIaMOJaBellb
CTaBUTH MEPe]l CTBOPIOBAYAMH PEKJIAMU;

* PO3LIMPUTH MEPEXY CydaCHHMX 3ac00iB 3B’SI3Ky MK y4aCHHKaMU
MIINPUEMHUIIBKOI (Ta 1HIIOT) JISUIbHOCTI.

CtBopeHHs1 Mepexi Internet € ogHuUM 13 HAWOUIBIIMX JOCATHEHD
HayKOBOi TyMKH XX CTOJITTS.

Internet — e BCi Mepexi, siKi B3a€EMOTIIOTHL 32 J0NOMOIOK0
MPOTOKO.JTY.

CyuacHi npaBuia Internet He BUKJIIOYAIOTh PEKJIAMHU, SIK 1I€ OYJIO 111e
KUIbKa POKIB TOMY. AJie BOHM BUMAararTh, 00 pekiiamMa BUCTyHana siK
iHpopmariiiina  mociyra.  JIomyCKaeTbCs ~ BBEICGHHS B MEPEXKY
MapKeTHUHTOBOiI 1HpoOpMaIlli, ajJe He MOXHA TaK MPHUEAHYBATH il O 1HIIOL
iH(dopmarii, o6 kopuctyBadi Internet Oynu B Oyb-aKuii croci0 3MyIeHi
o3HalioMIIroBaTucs 3 Hero. [IpoTe He Oye nmopyueHHsM, Ko dipma, 1o
BUTOTOBJISIE aBTOMOO1T, CTBOPUTH CEpBEp 13 300paKEHHSM CBOIX
aBTOMOOWIIB, TEXHIYHUMH JTAHUMU Ta 1H(QOpMAIlI€I0 MPO YMOBU MPOJAKY.
KopuctyBau Internet, sikuii 6axae npuadaTu MaliuHy, MIr OU «IIPOUTHUCS
M0 Mara3uHy» 31 CBOTO TEpPMIHAIy, BU3HAYUTH, IO WOMY HOTPIOHO 1 B
pe3yJbTaTl 3aMiCTh KUIBKOX BI3UTIB JIO areHTIB 3 MPOJIaxky OOIWTHUCH
OJIHUM (KOJIY BiI0YBA€ETHCS BJIACHE KYIIIBJIS).

CroemianicTd BBaXarOTh, 10 Y HEAATIEKOMY MallOyTHHOMY MO>KHA
OyJile HaBiTb 3pOOUTH MNPOOHY TMOI3JAKY Ha aBTOMOOUII 3a JI0MOMOIOIO
MpOTrpaM MOJEIIIOBAHHS BIPTyaJlbHOI PEAIbHOCTI, HE BIAXOSIYM B1Jl CBOTO
KOMIT FOTepa.

AJle 3p03yMiIOI0 € 1 BUMOTra OOMEKEHHSI 3JIMBM HECAHKIIIOHOBAHO1
€JIEKTPOHHOI TOIITH 3 MPOIMO3ULISIMU KYIIUTH BCE 110 3aBrofgHo. O/HaK 3a
nonomoror  Internet MoOXXHa ~ CTBOPUTH  MApPKETUHTOBY  MEPEXKY
0araTopiBHEBOTO MPHUHIMIY, CTBOPUTH O0a3W JaHUX 13 PEKIAMHUMHU
3BEPHEHHSIMHU 32 OKPEMUMH Taly3sMH i HapsiMaMu TOIIO.
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TEMA 7. YIIPABJIIHHA PO3POBJIEHHAM PEKJIAMHOI IJIET

(@

7.1. OCHOBHI NPUHIUINH NMO3UIIOHYBAHHS
7.2. CTpaTerisi cerMeHTYBaHHS
7.3. CTparerisi No3uMLiOHYBaHHS

7.1. Ocho6Hni npuHyunU RO3UUIOHYBAHHA

BibmricTe TOProBUX MapoK ChOTOJIHI HE MOXKE JO3BOJUTH COO1 MaTH
TUIBKA OJMH 00pa3 1 OJIHE MOBIAOMJICHHS ISl OJTHOTO BEJIMYE3HOIO
FOMOT€HETUYHOMY pHUHKY. CbOrojHi BaXJuBi, HDK KOJIU-HEOYb,
HAIUITUTH TI€BHI TOBIJIOMJICHHSI Ha TEBHI TPYIH CIOXHKBadiB. PexmaMHmit
MEHE/)KEp TOBUHEH BUPINIUTH, $KI TPYNH CHOXKUBa4diB ab0 PHUHKOBI
CErMEHTH HaNIMOBIpHIIIE pearyBaTUMYTh Ha KOHKYPEHTOCHPOMOKHICTb
peksiaMOBaHOi TOpProBoi Mapku. OCKIUIBKM KOHKYPEHTOCIPOMOKHICTh
TOProBOi MapKH 3aJIeKUTh BIiJ pEKJIaMyBaHHS, BHU3HAYEHHS TaKUX
MNOTCHI[IMHUX  PUHKOBUX  CETMEHTIB  3BHYAMHO  CYNPOBOIKYETHCS
MPOIECOM YXBAJICHHS PIIICHHS MPO T€, IKUH came acrleKT TOProBOi MapKH
MOBUHEH JJOMIHYBAaTH B PEKJIaMi.

7.2. Cmpamezia ce2MeHmysanHs

TepMiH cermMeHTallisi pUHKY HE BUKOPUCTOBYBaBcsl A0 KiHIS S50-x
pOKiB. 3 TUX Mip, MPOTE, BIH HaJlaB CWJIbHY JIII0 HA TEOPIIO 1 MPAKTUKY
MapKeTHUHTy 1 pekjaMu. BiH 3acHOBaHHMHM Ha JIOCUTh TpPHUBIaJbHOMY
HarJsal, 0 HOMeHYIlHI cnoxcuéayi He i0eHmuuHi, i wo momy @ipma
NOBUHHA PO3POONAMU DI3HI MAPKEMUH208I npocpamu 015l PI3HUX NIO2PYN
Hacenenus abo 00HY npozpamy O0Jsi 00HIiel nioepynu. Moxe 37aBaTHCS
OYEBHUIHUM TOM (akT, 10 CHOXKHMBaul BIAPIZHAIOTBCS 1 €IUHA
MapKETHHIOBa Mporpama, HampaBj€Ha Ha BCIX, HE 3aBXKJIU € Kpallloko
CTpaTeri€lo.

Cmpamezis ceemenmayii puHKy 8KIIOUAE PO3BUMOK | BUKOPUCMAHHS
MAPKeMUH208UX NPOSPAM, HANPAGIEHUX HA NIO2PYNU HACENeHHs, SIKI
opeawizayis abo Qipma nomeHyitiHo Mo21a 6 06CaAyIHCUmMU.

Jlnst  3miiicHEHHsT  cTpaTerii  cerMeHTalli  BUKOPUCTOBYIOTHCS
PI3HOMaHITHI IHCTPYMEHTH MAapKETHHTY.

MoxHa po3pOoOUTH 1 MO3UIIOHYBAaTH TOBApH 1 MOCIYTU JJIsl EBHUX
CErMEHTIB HaceJIeHHs —> 100 JOCSIITH TNEBHUX CErMEHTIB, IOTPIOHO
BUOpaTH MEBHI KaHAIU PO3MOAUTY —> [JIs 3aJly4Y€HHsS TEBHUX THIIIB
MOKYIIIIB MOTPIOHO PO3POOUTHU CTPATEril0 IIHOYTBOPEHHS —> 100
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3BEPHYTUCS JO TIEBHUX THINB CIOXHBA4iB, HEOOXIJHO CTBOPUTH
CrieliabHy peKJIaMHy Mporpamy.

Cmpamezia ceamenmayii He 00MeNCYEMbCS AKUM-HEOYO0b 0OHUM
eleMeHmoM  MapKkemuneoeoi  mpoepamu. B AesKuX ~— BUIAJIKax
MapKeTHHIOBa IMporpamMa Moxe 3alydaTd miacerMeHTd. CrpareriuHa
mporpama moTpedye crnerudigaoi cxemu cermeHtamii. JIIst 3a1HCHEHHS
CYyNyTHBOI peKJIaMHOI KaMIaHii Oy/ie MOTp1OHO JAeTalbHE PO3OUTTS PUHKY
Ha YaCTUHU.

Ilpunycmumo, wo opeanizayisa eupiwuna 30cepedumucs Ha
nompebax nroodell 3 U020 CYCRIIbCMBA 8 CMUIbHOMY 00431 i eubpana
PO30pIOHI Maza3uHu i MOBAPHUL ACOPMUMEHM, 5KI NPUBEPHYMb UYJICHI8
yiei epynu. Ilpu cmeopenni pexiammuoz2o niamy KOPUcHoO nooinumu yeu
cecMeHm no Kpumepilo iKYy, CMEOpPIoYU, MAKUM YUHOM, 08d
nioceameHmu — MOJ00I JHCIHKU 3 BUUIO20 CYCRITbCMBA | IH00U CMAPULOZO
BIKY — KOJICHULI niodacmuvcs Oil pisHUXx 3aco0is iHgopmayii i KOHCHO20
npusepHe piztuil ooie.

Icnye nBa pi3Hl Tunu crparerii cerMmeHTtauii. Ilepmmii Ttunm —
cmpamezis KoHyeHmpayii, TIpy SIKIA opraHizallisi 30CepeIKY€EThCsl TIITBKU
Ha OJ(HIN MIATPYI 1 po3po0JIsie MporpaMmy MapKeTUHTY, HAIIPABJICHY Ha 1[I0
miarpyny. Jdpyruit tun — cmpameezis ougpepenyiayii, B sIKiii BU3HAYAIOTHCS
nB1 ab0 Ouibllle MATPYN HACEJICHHS, 1 JUIi KOXKHOI PO3POOJISIOTHCS
MAapKETUHIOB1 Mporpamu. SKI0 CerMeHTallisi He BUKOPUCTOBYETHCS, a
€IMHa pO3po0sieHa MapKETUHIOBa MPOTpaMa 3aCTOCOBYETHCS J0 BCIX TPy,
Taka CTpaTerisi MapKETUHTy Ha3UBAETbCS aepezcayis (abo 006 €OHauHsA
YACMUH).

Ao MiTbOBUM CErMEHT MAYyKe€ BEIUKHA 1 BUKOPHUCTOBYETHCS
cTpaTeris KOHIEHTpallil, miaxia TyT Oyjae moaiOHuil miakomy, arperaili, B
SKOMY 3YCHWJUJISI HalpaBlieHI Ha JOCSTHEHHS OOIIMPHOrOo pUHKY. Taka
cTpaTeris BeJibMU TpuBabinBa. MeHemkepH, 10 YXBAIIOIOTh PIIICHHS,
4acTO HaMaraloThCs BU3HAYUTU TOCTIMHOIO KOPHUCTyBada MPOIYKTY 1
MOTIM BUKOPUCTOBYIOTH 110 1H(OpMaIlil0 [Jisi BU3HAYEHHS I1JIbOBOTO
CEerMEHTY JJIsl cTparerii-koHueHTpaiii. [[podieMa B Tomy, 1110 KOHKYPEHTH
JOTPUMYIOTHCSL Ti€i K JIOTIKM. BOHM TakoX BHU3HAYWIU CETMEHT 3
«BEJIMKUM» TOTEHIIAJIOM 1 HampamisilOTh Ha HBOTO CBOI 3ycwuisl. B
pe3yJbTaTl NpUBaOJMBUN CETMEHT MOYKE€ MATH JIEKUIbKAa TOPTOBUX Mapok,
no OOpIOThCA 3a HBOTO, TOAl SAK MEHIIMKA CErMEHT MOXE He
00CJIyrOByBaTUCh KOJHOI TOProBow Mapkow. lle sBuiie BeabMH
3BUYaiiHE 1 HA3MBAETHCA MOMUIIKOIO OUTbIIOCTI. CerMeHT 3 HanOiIbIIIM
MOTEHINAIOM HE 3aBXKIW HAWBWUT1IHIIINHN, SKIO MiapaxyBaTH BUTpPATH HA
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00poThOY 3 KOHKypeHTamu! MOXIUBO, BUTIHIIIIE HAMAraTucs 3aBOIOBATH
ITHOPOBAHUM paHillle MaJeHbKUW CErMEHT, HaBITh SKIIO BIH CKJIAJae
TUlbku 5% pUHKY, HIXK OOpOTHCS 3 JeCSIThMa IHIIMMH TOPTOBUMU
MapKaMH 3a YacTKy BEJIMKOrO CerMeHTty, skuil ckiamae 70% pHUHKY.
OueBUAHO, MO BCTYMAaTH B TPSAMY OUTBY 3 KPYNHHMH BHU3HAHUMHU
KOHKYPEHTaMH B 100p€ OCBOEHOMY PUHKOBOMY CETMEHTI — JYKE€ J0pOre
3aHSITTA.

Jns manenbkoi (ipMmu, sKa BUXOAUTh HA PHUHOK, A€ JTOMIHYE
JeKITbKa BETUKUX (PipM, 0COOIMBO KOPUCHO BUKOPHCTOBYBATH CTPATEr1iO
KOHIIEHTpaIlli, 30CepeKEHY Ha MEHIIIOMY cermeHTi. [{o cTparerito iHO1
Ha3MBalOTh cTpaTeriero Himl. @akTUIHO JjIs1 MajJeHbKo1 hipMu OOpOTHUCH 3
BEJIMKMMH KOMITaHISIMHM 3a OUIBIINNA CETMEHT PIBHOCHJIBHE CaMOT'yOCTBY.
[Ipote, sAkm0 MajieHbka ¢ipMa 3aJIUIINTL CBIM OI3HEC Yy BEIUKOMY
CErMEHTI 1 HampaBUTh 3yCWUJUII HAa MaJCHbKUW CETMEHT 3 TIEBHUMU
noTpedamu, 1€ MOKE MPUBECTH A0 YCIIXy. BUIbII TOrO, MPUITyCKaO4H,
[0 MEHIIMN CEerMEHT HE MOXKE MIATPUMYBATH JB1 (PipMHU, BIPOTITHICTD
BTPATH PUHKY MOXE€ 3MEHIIUTHUCSA, OCKUIbKM MOTEHIINHI KOHKYPEHTH
BBAXXAaTUMYTh 3a Kpallle He TOYMHATU OOpPOTHLOY 3a CBOI MO3UIlII B IIbOMY
CEIMEHTI.

CerMmeHTalisi HE 3aBXIU € ONTUMAJIbHUM MIAXOAO0M. €IUHUIA
OpPOAYKT 1 00ir Moriim 6 OyTH OJHAKOBO €(QEKTUBHI sl OyIb-IKOTO
cermeHty. [IpupoaHo, 1110 1Ieil TUIT cTpaTerii BUMarae iICTOTHUX PECYpCIB.

Pospobra cmpamezii ceemenmayii moodice umu 060Ma ULIAXAMU.
Mema xoocho20 — U3HAUEHHS 2PYNU CNONCUBAYI8, AKA:

1) HEe 0OCIyroByETHCA TOCTaTHHOIO MIPOK KOHKYPEHTAMH, 1 TOMY,
HMOBIpHO, cIpoOy€ HaIly TOPTOBY MapKYy;

2) 1OCTaTHBO BEJMKa, a00 3pOCTaroua;

3) mBuIIE 3a BCEe MO3UTUBHO BiApearye Ha repeBaru, NpornoHOBaH1
HAIIIOI0 TOPrOBOIO MapKoOI0.

B nmepmioMy miaxoal 10 CEerMEHTallli MOXHa CIpoOyBaTu
CErMEHTYBaTM PHUHOK Ha ampiOpHIM OCHOBI, MPHUITYCKAIOYHU, IO
BiIMIHHOCTI IOBHMHHI ICHYBaTH MK CTapIIUMH 1 OUIbII MOJOIUMU
CIO’KMBa4YaMu, a00 aKTUBHUMHM 1 ciaOkumu. TyT BU3HAUEHHS KPUTEPIIO,
M0 SKOMY PHUHOK MOXE OYyTHM CEerMEeHTOBaHMM, (AKTUUYHO Tepeaye
JOCHIPKEHHAM MPO PUHOK. B 1bOMy BHOAAKy AaHl aHaII3yIOThCS IO
OJHINA 3MIHHIN; HANPUKJIIAJ, MA MOXEMO 31CTAaBUTHU IMOKYMIIIB YOJIOBIKIB 1
MOKYIIIB KIHOK, MOKYIIIB PI3HUX BIKOBUX TI'pPyN, aKTUBHUX IOKYIIIIB
JaHO1 KaTeropii MpOoayKTy 1 cepeiHiX (CIabKuX) MOKYTIIIIB.
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Bix. 1lle enemeHTapHa, ajie KOpHUCHAa 3MIHHAa JeMorpagiyHoi
cermeHTauli. Jlronu B pi3HUX BIKOBUX TIpylax YacTo BIAPIZHIIOTHCS
nepeBaraMy TOProBUX MapoK MEBHOI KaTeropli MpoayKTy, 1 1HOMA1 I[IJIKOM
MO>KJIMBO HAIIIUTH TIEBHI TOPTOB1 MapKX Ha MEBHI BIKOBI FPYIIH.

Ilon. barato HOCHIKEHb IMOKa3ylHOTh, 110 YOJOBIKA 1 KIHKUA TIO-
pi3HOMY CTIpUMMAIOTh pekiIamMHy iH(popMaliito oomMexye cede reorpadiuHo
1 HaMaraeTbCs poO3pOOUTH MAPKETUHTOBY MpOTpaMmy JJig MoTped JroAcH B
[IbOMY PET10HI.

loxio. Inma xopucHa nemorpadiyHa 3MiHHAa — HE JUBHO, IO CIM’T 3
BHCOKHM JIOXOJIOM HE TaK YyTJUBI JO IiH 1 KyIyIOTh MPOJYKTH BUCOKOL
sakocTi. Uepe3 3pocTaHHs KIIBKOCTI CiMEH 3 MOJBIMHUM JIOXOJO0M 1CTOTHO
BUPOCIY TPOTOPIIIi 3aralbHUX BUTpPAT TaKUX CIMEH B €KOHOMII, TOMY
PUHOK BHCOKOSIKICHUX TOBApPIB 1 MOCIYT MOBUHEH 1ICTOTHO 30UIBIIIUTHUCH.

l'eoepacghiune MICYENOIONCEHHSL. Yacro reorpadiyHe
MICIIETIOIOKEeHHS 3a0e3meuye epeKTUBHY cTparterito cermenrarii. dipma 3
CKPOMHUMHU pecypcaMy MOXKE JIOMIHYBaTH, SIKIIIO CXO4Y€, B MaJICHbKI
reorpadiyHiii 001acTI.

Cnoowcusanns. 1lpupogHa 1 MOTYTHS 3MiHHA — CIIOXKHMBAHHS KJIacy
NpOAyKTy. XTO € aKTUBHMM KOpPHUCTyBaueM ToBapy abo mociyru? B
O0araTbOX KaTEropisix MNPOJYKTY aKTUBHI KOPHUCTyBaudl (3BUYAWHO
ckianarTb 20-30% kopuctyBauiB) cnoxuBarTh 70-80% Bchoro 00’emy,
1HO/I1 11e Ha3uBaroTh IpaBmwiIoM [lapeTTo ab6o «80/20.

IIpuxunvnicme  mopeogiu ~ mapyi.  llpuBepHyTH  MOKYMIIIB,
NPUXUIBHUX 1HIIINA TOProBiil Mapili, 0 MPOOHOT MOKYMNKHU YK€ BAXKKO 1
nyxe poporo. [Iporte, AKIO X MPUBEPHYTH, € BEJIHMKA BIPOTIAHICTH, IO
BOHU CTaHyTh NMPUXUIBHUMH MOKYIISIMU TOPrOBOI MapKH, OCKUIBKH iX
TEHJCHIIIS 10 NMPUXUIBHOCTI HABPSJ YU 3MIHUTHCS. AJle OYEBHIHO, IO
criemianbHl JEMOHCTpaIlli a00 KYIMOHHM HaBPsSJ YU MPUBEPHYTHh MOKYIIIIS,
NpUXUIbLHOrO 1HIINH Mapui. CroxkuBady IOBUHHA OyTH MpeACTaBlieHA
Baroma IpuyYMHa JJjis 3MiHHU. SIKIIO Taka IpUYMHA ICHYE, ICHY€E IpodaeMa
KOMYHIKaIli, OCKUIbKW MPUXWIHLHUN MOKYIELb OJHIET TOPrOBOi MapKHU HE
mykae 1HQopmanio 1, (aKTUYHO, Ma€ TEHJICHIII0 YHUKATH PEKIaMHU
IHITUX TOPrOBUX MapOK. TakuM YMHOM: 3 OJHOTO OOKYy, MPUXUIbLHUMA
MOKYTICI[h 1HIIIOI TOPrOBOi MapKu — MpUBAOJMBa MEPCIEKTHUBA, TOMY IO
BIH MPUHOCUTUME JOXIJl MPOTATOM JEKUIBKOX POKIB; 3 JAPYroro OOKY,
MPUBEPHYTH MPUXWIBHOTO MOKYMIIS BaXKKO 1 IOPOTO.

Bionocunu i eucoou. BinmHOcWHH, TiepeBaru 1 0araTo CXOXHX
MICUXOJIOTTYHUX KOHIEMIIA, TaKuX SK MOTHBAIlls, CHOPUUHATTS, BIpa,
BUTOJIa Bl MPOJIYKTY 1 TaK Jaji, MOXKYTh TaKOK BUKOPUCTOBYBATUCS IS
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JAPYroro eMIIpUYHOro MIAX0AY 10 cerMeHTallli puky. CroskuBadi OJTHOTO
1 TOTO X MPOIYKTY BIAPI3HSAIOTHCA «IMOTPEOOIO», NI 3aJ0BOJICHHS SKOI
BOHH 1I€¥ TPOAYKT KYIYIOTb.

Vempii scummsa abo ncuxoepagpixa. IloenHanHs y 1HIUBIAYyMa
IHTEpeCiB, AYMOK 1 AId TOpeACTaBisi€ YCTPIA KUTTA JIOJAUHHU. 3HAHHS
YCTPOIO KUTTS JAa€ AyKe OaraTy 1 3Ha4yIlly KapTUHY Ipo JoAuHy. Bin
MOX€ BKa3yBaTH, Y 3alliKaBJ€Ha JIFOJMHA B 3aHATTI CIIOPTOM, BiABIIMHAX
MarasuHa, KyJbTYpHUX 3axojax a0o uuTaHHI. BiH MoOXe MICTUTH
1H(opMaIIio MO0 PUC BAAY1 1 )KUTTEBUX MO3UIIINA JIFOJUHA. Y CTPIH KUTTS
TaK0X MO>XHa BUKOPHUCTOBYBATH JIJIi BU3HAUYEHHS CETMEHTY EMITIPUYHO;
€ 4YacTO  Ha3uBalOTh  ncuxorpadiyHoro  (AK  MPOTUIICKHICTD
neMorpadiuHoi) CerMEeHTaIII€O.

7.3. Cmpamezia no3uyionyeanns

Crparerii mo3uumioHyBaHHsI, TaKk caMO SIK CETMEHTAllls, BKIIFOYAE
MparHeHHs J0 MEBHOI IPYNU CIIOKUBAYIB.

llo3uyionysanus — BKIIOYAE PINICHHS MIAKPECIUTH TUIBKH JIEsIKi
acrieKTd ToproBoi Mapku. KirouoBa iest B cTparterii MO3WIIIOHYBaHHS
MOJISITa€ B TOMY, IO CHOKMBAa4 MOBMHEH MATH sICHE YSIBJICHHSI TPO
MO3UUIK0 TOProBoi MAapKH B KaTeropii NMpPOAYKTY, a TaKOK, IO
TOProBa MapKa He MO:Ke OyTH YiTKO i SICHO NMO3HLIOHYBATHCH, AKIIO
BOHA Hamaraerbcsi Oyrm BciM s Beix. Take mno3uiiOHYBaHHS
JOCSITAETHCSI TOJJOBHUM YMHOM YE€pe3 MapKETMHIOBY KOMYHIKAIIIO, X04a
pO3MOJILI, I[iHA, YMakoBKa 1 (akTU4HI OCOOIMBOCTI MPOAYKTY TaKOXK
MOXYTb I'PaTH TOJIOBHY POJIb.

llo3uyiss mopeosoi mapxu — ue HAOIp acomiamii, siKi CHMOKUBAY
NMOB’sI3y€ 3 TOProBO Mapkow. BoHH MOXyThb OXOILUIOBATH (hi3UYHI
aTpuOyTH, CTWJIb KHUTTS, CUTyallll BUKOPHCTOBYBAHHSI, IMIJDK TOPTOBOL
MapKu, MarasuHu, J¢ BOHa TmpojaeThcs. llo3uilis TOProBoi Mapku
PO3BUBAETHCS MPOTITOM POKIB 32 JJOMOMOI'OK PEKJIaMU, YyTOK 1 JTOCBITY
BUKOPHUCTAHHS, 1 MOXEe OyTH BY3bKOIO 200 PO3CEPEIKEHOI0 3aJIeKHO Bif
MOCJIJOBHOCTI pEKJIaMyBaHHS I[1€1 TOPTOBOI MapKH.

Crparerisi MO3UIIOHYBaHHA HEOOX1JTHA JJIsI PO3BUTKY PEKIAMHOT
kamnanii. Cmpameeis moxce Oymu 3a0ymana i 30ilICHEHA UWIAXOM
PIZHOMAHIMHO20 BUKOPUCMAHHA ampuOymis, KOHKYpeHyil, cneyughiunoco
BICUBAHHS, MUNIB CNOANCUBAUIB ADO XAPAKMEPUCUK KAACY NPOOYKMY.

Cim nioxo0ie 00 cmpamezii NO3UYIOHYBAHHSL.

1) BUKOpuCTaHHS XapaKTEPUCTUK MTPOAYKTY a00 BUTOJM CIIOKUBAYA;

2) mIOX1I «I1HA — SKICTbY;
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3) miaxia «BUKOPUCTAHHS a00 BKUBAHHSY;

4) maxig «KOPUCTYyBau MPOIYKTY»;

5) miAX1iJ1 «KJIac OPOYKTY»;

6) MaXig «KyJIbTYPHUNA CUMBOJDY;

7) «KKOHKYPEHTHHI MiAXi.

llosuyionyeanus 3a yinowo 1 skicmio. B 0aratbox TOBapHUX
KaTeropisix ICHYIOTh TOPIOBlI MapKH, IO MPOIMOHYIOTh OLIbIIE TMOCIYT,
ocobOsuBocTed, e€(GeKTUBHOCTI. BHUpPOOHHMKM TakuX TOProBUX MAapOK
MpU3HAYAIOTh BHUCOKY IIiHY, 100 YaCTKOBO TOKPUTH BHCOKI BHTpATH, 1
YacTKOBO, 100 JOBECTH BHUCOKY SKICTh. | HaBmaku, B Tiil ke Kareropii
MPOAYKTY 3BUYANHO € 1HIII TOProBi MapKH, sIKi IPUBEPTAIOThH CIOKUBAYIB
I[IHOI0, XOUa BOHM HAMararThCs MPEIACTABUTH HASBHICTH 31CTAaBHOTO a0o,
MpUHANMHI, aJIeKBaTHOI $KOCTI. B 0araTb0oX TOBapHUX KaTEropisix
npobJiemMa I[iHa-SIKICTh HACTUIBKU BaKJIMBa, 1II0 BUMAra€e yBaru npu Oyab-
SAKOMY yXBaJICHHI PIIICHHS PO MO3UIIOHYBaHHS.

llo3uyionyeanus no euxopucmauuioo abo no excusanuioo. Crocid
CTBOPEHHSI IMII)Ky TOJisirae B TOMY, W00 TMOB’s3aTH MPOJAYKT 3
BUKOPHUCTAHHSIM, a00 B)KUBAHHSIM.

llo3uyionysanns no cnoocusavy npooykmy. II1ax1]1 MO3UII0OHYBaHHS
MOJISITa€ B TOMY, 1100 acCOII0OBATH MPOAYKT 13 CHOXKUBauyeM ab0 KJIacoM
CIIO’KMBAYIB.

llosuyionysanus no xnacy npooykmy. Jledkl TPOAYKTH MOBUHHI
yXBaJIOBAaTH KPUTUYHI PIIIEHHS T[O3UIIIOHYBaHHSA, SKI 3a1y4aroTh
acoriaiii Kjacy npojaykry.

Bupobnuxu cyxoeo monoxka eutiuiiu HA PUHOK 3 PO3YUHHUM
CHIOQHKOM, WO NO3UYIOHYEMbCA K 3AMIHHUK CHIOGHKY | (DakmuyHo
IOeHMuYHUL NPOOYKM, [ NO3UYIOHYBANU U020 5K 3AMIHHUK OI€EMUYHOT
nuwu. Tyanemue muno Dove no3uyionysanocsa He 8 kame2opii muia, a 8
Kame2opii o4uuaroyo20 Kpemy s HCIHOK 3 CYXO0I0 WKIPOIO.

llo3uyionyseanns no KyaemypHux cumeonax. barato pexiaMoJaBlliB
BUKOPHUCTOBYIOTh ~ TJTMOOKO  YKOpIHEHI  KyJbTYpHI  CHUMBOJIM  JJIS
BCTAHOBJICHHSI BIJIMIHHOCTEH MK CBOEI TOPrOBOIO Ma3KOK 1 TOPrOBOIO
MapKo KOHKYpeHTiB. OCHOBHA 3ajjaya IOJsrae B TOMY, 1100 BU3HAUYUTH
0Ch, JyXK€ 3Hauylle g JJed 1, TO IO IHII KOHKYPEHTH HE
BHUKOPUCTOBYIOTh, Ta MOB’SI3aTH TOPrOBY MapKy 3 IUM CUMBOJIOM.

llo3uyionyeannuss no KoukKypewmax. B OuIbLIOCTI  cTparterii
MO3UIIIOHYBAaHHS MPUCYTHE SIBHE a00 HESABHE IMOCUJIAHHS Ha OJHOTO abo
OuIbIlle KOHKYpPEHTIB. B Jeskux BuUMmaakax MOCUJIaHHS Ha KOHKYpPEHTa
MOke OyTHM JOMIHYIOUYMM acCleKTOM CTpaTerii  MO3WIlIOHYyBaHHS.
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[lo3uilioHyBaHHSI 1O KOHKYPEHTY MOXe OyTH 4yJOBUM CIOCOOOM
CTBOPEHHS MO3UIIII MO0 XAPAaKTEPUCTUKU TMPOAYKTY, OCOOJIMBO IIIHH 1
SKOCTI.

[Tpotiec BU3HAUEHHS 1 BUOOPY CTpaTerii MO3UIIIOHYBaHHS CTa€ O1IbIII
KEpOBaHUM, SIKIIIO MIATPUMYETHCS MAPKETUHTOBUMHU JIOCIIKCHHSIMHU 1
PO30UBAEMbCA HA WLICMb KDOKIG:

1. iteHTUdiKy€e KOHKYpPEHTIB;

2. BU3HAE, SIK KOHKYPEHTHU CIIPUUMAIOTHCS 1 OLIHIOIOTHCS;

. BU3HAYA€ MO3MIIIT KOHKYPEHTIB;
. QHAJII3y€ CIIOKUBAYiB;

. 00HMpae Mo3uiliio;

. KOHTPOJTIOE TIO3UIIIIO.

MapkeTuHroBe  JOCHII)KEHHS  OLIbII  TOYHE, MPOTE,  SKIIO
JTOCHIKEHHSI HE3A1MCHEHHO 1 HEBUIIPAB/IaHO, MPOLIEC BCE OJIHO MOBUHEH
npoJoBXKyBaTtucs. lIpore HaBITh 3 TaKOKW MIATOTOBKOI HEMOXKIIMBO
CKJIACTH JICTaJIbHY IHCTPYKIIIIO IO TTO3UI[IOHYBAaHHIO.

Mera nO3MIIIOHYBaHHS, TMOMAIOHO OyJb-SIKIil pEKJIaMHIA METI,
noBrHHA OyTHu AieBoro. I1lo0 oniHUTH pekiaMy 1 CTBOPUTH JIIaTHOCTUUYHY
iHopMallilo Mnpo MailOyTHI pekiaMHl CTpaTerii, He0OXiAHO MOCTIMHO
KOHTPOJIFOBATHU MO3UIIIIO.

AN D KW
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TEMA 8. MEJIIATIVIAHYBAHHSA

(@

8.1. MenianmiaHyBaHHA SIK CKJIa10Ba PEKJIAMHOI KaMIIaHii

8.2. BuzHayeHHsi KpuTepiiB Omucy WijJbOBOI ayauTopii Ta
CyTHOCTi oOcHOBHUX 3MI

8.3. IlinoyrBopeHHss B 3aco0ax MmacoBoi iHpopmauii Ta
NMOKA3HUKM Melia-TJIAHYBAHHA

€. J

8.1. Mediannanysanna AK cKiad06a peKiamHol KAMNaHii

Meodia-nnan — e KOMIJIEKCHHH TJIAH TPOBEJEHHS PeKJIaMHHMX
3aX0/iB, MOT0/I’KEHHUX 32 4aCOM, MiCIleM Ta CYTTIO.

[Inan cTBOpPIOETHCS 13 3a3HAYEHHSAM 3aco0iB MacoBoi 1HGOpMaIlii,
HOCIiB peKJIaMH, CTPOKIB MPOBEICHHS pPEKIaMHOI KaMmaHli Ta Tpadikom
BHUXO/IiB Ta OOJIPKETHUX BUTpAT.

[InanyBaHHs po3mileHHs Meia 3BepHeHHs B 3MI 11e opranizoBaHuii
MpoIIeC, a TOMY SIBJIsiE COOO0 JIeTaIbHUM CIIEHApIM MOBEAIHKM KOMIIaHI1,
10 Ja€ 1l 3HaYHy NepeBary nepesl HIMMHA KOHKYpPeHTaMu, 10 Ji0Th Ha
OJIHOMY 3 HEIO PUHKY.

lIpeomemom media-nnanysanus € PErylIOBaHHS MPoIeCy podOTH 13
3aco0amMu MacoBoi i1HGopMallli BIAMOBIIHO 10 BU3HAYCHUX MPUHITUIIIB
MapKETUHTOBOI JIISIJILHOCTI.

Meoia-nnanysarHs 00360J5€:

- OTpUMATH PO3YMIHHS PEKJIaMHOI MOBEAIHKKH (IpMH Ha TEBHUM
nepioj yacy;

- 3aBYACHO CIUIaHYBaTU BUTPATH Ha pEKJaMHE MPOCYBaHHS;

- TIOTOJDKYBaTH  MOMJIIMBOCTI ~ BHPOOHMIITBA 3  PEKIAMHUMH
3aX0JlaMH;

- 3ICTaBJISITU MAPKETUHIOBI IUIAHU 3 1HGOPMALIHUM CYIpPOBOIOM
3a MICIIEM, 4acOM Ta CyTTIO;

- 3BOJUTH J0 MIHIMAJbHUX HeNepea0aueH1 BUTPATH;

- BHUIEPEIKaTH KOHKYPEHTIB Y BUKOPUCTAHHI PEKJIAMHUX 3aXO0/I1B;

- 3a e(exTuBHOro MiaHy po3MimieHHs B 3MI 3akpinutu 3a coboro
IM1JK TTPOB1IHOT KOMITaH1i B TaTy3l.

Ilna moeo, wob ckiacmu epexmusHuil niax posmiujeHHs 6 3MI,
He0oOXIOHO BUKOHAMU P10 NOCMABIEHUX 3A0ay.

- BU3HAYUTHU PO3MIp IIILOBOT ayaUTOPIi;

- BHW3HAYWTH, JI€ caMe 3HAXOAUThCSI HEOOX1/IHA IIJIb0BA ayIUTOPIS;
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- BU3HAYUTH YaCTOTY 3BEPHEHHS J0 LILOBOT ayIUTOPIi.

Menia-mutanyBaHHSI MA€ mpu KOMHOHEeHMU, SIK1 TICHO TIOB’sI3aH1 MIXK
co00I0 Ta BUTIKAIOTh OJWH 3 OJHOTO: BU3HAYECHHS LUIEH, (HOpMyBaHHS
CTpaTeriii Ta BUOIp TAKTUKU:

- nepuioyep2osuUM 3a80AHHAM Melia-niaHy6aHHs € BHU3HAYEHHS
LJIEH, SIKI CTAaBUTh Mepesi COO00 PEeKIIaMO/IaBellb 1 sIKl BIH OaXae JTOCATTH
3a gonomororw BukopuctaHHs 3MI. LI uutt MOXyTh OyTH CyTO
pEeKJIaMHUMHU a00 3arajbHO MapKETUHT OBUMU;

- BUBHAYUTU  HAUONMUMANbHIULYY  peKIaMHy  cmpameziio, sKa
Bu3Hauyae 3MI Ta TepmiH OpOBEJEHHS PEKJIAMHOI KaMIaHli, MpOTITroM
SAKOTO  KOMIAHISI-PEKIaMOJIaBellb MAaKCUMAJIbHO  OXOIUTIOE  I[IJIbOBY
aynutopito. TakoX CKIaJOBUMHU €JIEeMEHTaMHU CTPATEriqyHOro IJIaHyBaHHS
€. BHU3HAQUEHHS IIJIbOBOI ayAWTOpii, aHali3 PEKJIaMHOiI AaKTHUBHOCTI
KOHKYPEHTIB, aHaJli3 PUHKOBOTO CTAaHOBHUIIA KOHKYPEHTIB Ta TEHACHIII],
IO CIIOCTEPIraloThCsl HA CErMEHTI (B IKOMY IMPaLIO€ PEKIaMOIaBEIb);

- CTpaTeriyHUM TJIaH NETANI3YEThCS MAKMUYHUMU NIAHAMU, K1 B
chepi Mmemia-IlaHyBaHHS TMepeAdavyaroTb PoO3poOKy Melia-IulaHiB 1o
KO’)KHOMY KOHKPETHOMY PEKJIaMHOMY MpoayKTy adbo 3MI.

Aneopumm media-nnanyeanHsi BKIOYA€ OCHOBHI €Talu, BUKOHAHHS
AKUX MPU3BEAE 10 MPOBEICHHS €(EeKTUBHOI PEKIAMHOI KaMIIaHli, ska
J03BOJIUTH PEKJIAMO/IaBII0 OTPUMATH KOPUCHUHN OakaHUil €(DEKT:

a) MOCTaHOBKA PEKJIAMHUX IIJICH;

0)BU3HAYEHHS MIPIOPUTETHUX KaTeropiit 3MI;

B)IPUUHSATTS PIIIEHHS 1100 BHKOPHUCTAaHHS II€BHOI KOHLEMIIIL
Mella-TUTaHyBaHHS;

I') BUBHAYCHHS ONTUMAJIbHUX PIBHIB €(EeKTUBHOCTI BUKOPHUCTAHHS
3MI;

N)IUTaHYBaHHs €TaImiB MPOBEACHHS pPEKJIaMHOI KaMIlaHii B dYaci 13
BpPaxXyBaHHSIM CE30HHOCTI , KOHKYPEHTHUX YMOB Ta IHIINX (PAKTOPIB;

€)BU3HAUECHHSI Ta OOIPYHTYBaHHS ONTUMAJIbHOIO PEKIAMHOIO
OIOJIKETY;

XK)  po3noAin OrokeTy 3a kareropiimu 3MI

IcHye JnekiIpKa KOHLENIIA CTPATEriyHOro Mejia-IIaHyBaHHS.
PimmeHHss 11010 BUKOPUCTAHHS Ti€i YW 1HIIOT KOHLEMINT MPUUMAETHCS
MIC/A aHali3y MApKETUHIOBOI CHUTYyallil, LUIeH peKIaMHOl KaMIaHii Ta
nepioy IPOBEJAEHHS PEKJIAMHOI KaMIIaHii.

Hwxue Oyne HaBelleHO TMOPIBHMJIBHY XapaKTEPUCTHKY JIBOX
OCHOBHMX KOHIIEIII Meia-TuranyBaHHs Taomuis 10.
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Tabmuus 10 — Iopisnanus konyenyii «egpexmuenol uacmomuy ma
«recency (HO8U3HA)»

O3zHaku g

Ha3sa xonuenmi

MOPIBHSIHHS «EdekTuBHa yacToTa «Recency (HOBU3HA)»
Pexnamui konTakTu (3 un | OcTaHHIN nepes] KyIiBieto
Oy/lb-sIK€ 1HIIIE YK CIIO) PEKJIaMHUNA KOHTAKT
Basose HGO6X§I[Hi TUIA 31HCHIOE HafI?iJIBH_II/Iﬁ
3amam’ ITOByBaHHSI MapKH, | BIUTMB HA IPUAHATTS
CTBEPIXKCHHS . : :
BIJIMBAIOTh HA MIPUUHATTS | PIIIEHHS PO KYIIIBIIIO
pIIIEHHS PO KYTIBIIIO
TOBApYy
Ilepion Micsup (1HO1 mepio/ TwxneHn
omnTuUMI3ari KaMITaHii)
EdextuBHa 3a1a€eThCA B 3aJIEKHOCTI He 3apaerbcs
4acToTa BIJI LIIJIEW KaMmaHii
EdextuBne Maxkcumizais OnruMizariist OXOIUIEHHS
OXOILJICHHS e(hEeKTUBHOTO OXOTUICHHS
Po3MIMIEHHS [Tynbecyroue un HenepepsHe
HeTepepBHE
Miuimizamiss CPP uu Onrumizamist KUIbKOCTI
Kpurepii MaKCHUMI3allis OXOIJICHHS | TKHIB Hale(EeKTUBHIIITUM
onTUMIi3ali (mo CPT Cover) TH)KHEBOMY
OXOIJICHHI
Minximizarisa CPP uyn OnruMmizanist KiJIbKOCTI
Kpurepii MaKCHMIi3aIlisi OXOTUICHHSI | TH)KHIB Halle(DeKTUBHIIIUM
onTUMi3aIi (mo CPT Cover) THKHEBOMY

OXOILICHHI

- CPP (Bin aurn. Cost Per Point) — 1iHa 3a pelTUHT: aOCTpaKTHUI
Koe(llieHT, MO XapakTepusye e(EeKTUBHICTh BUTpPAYaHHsS KOINTIB Ha
MPOBEACHHS PEKJIAMHOI KaMIIaHii.

- CPT (Big anriu. Cost Per Thousand) — 1iHa 3a TUCSIYy 3BEpHEHB 0
1JTLOBO1 ayAUTOP1i, a00 MPOCTO 11iHA 32 TUCSUY.

Meodia-nnan sa6nsae coboro Komniekc 0aHux, AKi 0aromov 8i0no6ioi Ha
HACMYNHI NUMAHHA:

— 10 cOOO0I0 SBJISIE IIJIOBA AYIUTOPISI PEKJIAMHOI KaMIIaHii;

— K1 MeJl1a-HOC1T He0OX1JHO BUKOPUCTOBYBATHU ISl MAKCUMAJIbHOTO
1H(opMyBaHHSI I1JTLOBOI ayJIUTOPIi;

— AKUM OyJie OIOKET peKJIaMHOT KaMIIaHii.
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B 3ane)xHOCTI BiJ BUAY peKJIaMHOI KaMITaHii, UJIeH, 1110 CTaBISATHCS
IpH i TPOBEACHHI, ICHYIOTh P13H1 Me/l1a-TJIaHHU.

Po3rnsiHeMO OCHOBHI THNM PeKJIAMHHMX KaMIAHIA, 1 Te, SKUM
YMHOM B1JJ0YBA€THCA OXOIUICHHS LILOBOI Ay IUTOPII:

a) Bueeoennus npooykyii nHa puwnox. Ilpu TakoMy TUIl PEKIAMHOT
KaMIlaHii HEOOX1JHO BHKOPUCTOBYBaTHM TI PEKJIAMHI HOCII, SIKI 3]aTHI
MaKCUMaJbHO MpoiH(OpMyBaTU HEOOXITHY LUIbOBY ayauTopito. Bubip
BUJAHb 3AIMCHIOETHCS 3a MPHUHIIMIIOM IpaMiJM, IO 300pa)keHO Ha
PUCYHKY 3.

Eran-3

Eramn-2

Eramn-1

Puc. 5. CxematuuHe 300pakeHHs NPUHIMUITY Meia-TJIaHyBaHHS MPU
BUBEJICHHI HOBOI MPOAYKIIil HA PUHOK

Eman [ xapakTepu3yeTbCsl OXOIUICHHSIM CYCHUIbHO-TIOJNITUYHUX Ta
pekiIaMHO-iH(popMaliiHUX BHUJIaHb Ta 30BHINIHBOI pPEKJIaMH, K1 3/1aTHI
OXOIUTH SIKOMOTa HAWOUIbIIY ayJAUTOPit0, CTBOPUTH MOIHPOPMOBAHICTh B
MOTEHIIIHUX CITOYKUBAYIB Ta B CYCIUJIBCTBI B IIJIOMY.

Eman 2 notpebye riambOOKOro AOCHIIKEHHS BIJIMOBIJIHOCTI BHJaHb
IUJIbOBIM ayAuTOpii, Ta CTBOPEHHS MeJla-IUIaHy TaKUM YHWHOM, 11100
BUKOPUCTOBYBAJIMCh TUIBKM Ti HOCIi (pamio cTaHIli Ta BHAAHHSA, 1HOJII
TenebayeHHs1), Kl TPUHOCUTUMYTh HAMOUIbIIUN €(EeKT BlJ BUTpPAYaHHS
KOIIITIB HA PEKJIAMHY KaMIIaHilo.

Eman 3 xapaktepusyerbcsi mocuwieHHsM PR 3axoniB, ki
JOTIOMOKYTh IIJIBUIIUTH JIOSJIBHICTh Ta MOKPAIIUTH MO3UTHBHUM 1IMIIK
pEKIIaMO1aBLIsL.

0) Imioocesa pexnama xomnanisi. BUKOPUCTOBYIOThCS BUJIAHHS, SIKi
BIANIOBiJAIOTh I[IHHOCTSAM MapKH; Hal4yacTilie PO3MIIICHHS W€ TUIbKHU B
KypHallax; Tra3eTd BUKOPUCTOBYIOTHCS JIMIIE B TOMY BHUIAIKY, KOJIH
HEOOX1THO MIATPUMATH NIEBHUM PETiOH a00 CErMEHT ILJIbOBOI ayAUTOPIi.
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B) Promotion / Promo announcement (Ilpocysanns). B mmpoxux
Macax BUKOPUCTOBYIOTh BUJIAHHS, 1110 BUXOASATh MOTHKHEBO a00 YaCTIIIIE;
y BHUMOAJKY, KOJM HEOOXIJHO MepenaTh He TUIbKU 1HdOpMallito, ajie i
AKICHUM  IMIJDK, BHOIp BHAaHb  3AIMCHIOETHCS 32  IPUHIMUIIOM
MOKPUTTSA/SIKICTh; y BUIAJIKY PO3MIIIEHHS BKJIAAKU, (pakTOpoM mpu BUOODi
BUJIaHHSI OyJe WOro JIOSJIBHICTh JI0 KOHTPOJIIO HaJ THUpPaXeM Ta
pO3MOBCIOIKeHHIM; PR kammaHii Ta cynpoBif.

r) Cneyianvui npoexmu y 6uoanHsax. BKJIagku Ha MIUIbHOMY Tarepi
32 OOMEXEHOTO TUPAXKY; CEMIUIIHTY MPOTYKITii.

TakuM 4YMHOM MOXHA MO0AYUTH, 10 ICHYIHO Oarato BHU3HAYCHb
Memia-TjiaHyBaHHs. BoHO € HEOOXIJIHMM II0YaTKOBUM €JIEMEHTOM
PO3pOOKH pEeKJIaMHOT KaMIIaHii 1 € BU3HAYAJIbHUM PYIITieM e€(eKTUBHOCTI 11
MPOBEJICHHS.

8.2. Buznauenna kpumepiie onucy uiib060i ayoumopii
ma_cymuocmi ocHogrnux IMI

OnHYM 3 OCHOBHUX IIOHATh Yy MeJla-IUIaHyBaHHI € [UIbOBA
aynutopis. BoHa siBnsie co0OK0 CyKYIHICTh OCIO, Ha Ky HAampaBJIeHO
pekiiamMHe 3BepHEHHs. [[10 CyKymHICTb HE 3aBXIU JIETKO BU3HAYUTH,
0Cc0OJIMBO, KOJIM MOBA iJI€ PO HOBY MPOIYKIIIIO.

s moeo, wob mouno SusHaAUUMU YiNbOBY AYOUMOPII0 O Bdice
iCHYIOYOI npoOoyKyii HeoOXIOHO nepul 3a 6ce UimKO 8ION08icmu Ha
nocmaeieni NUMaHHs;:

- YU CIpsiMOBaHa pekJiamMa Ha BXXE ICHYIOUMX CIIOKHBAYiB JIsl TOTO,
1100 MEPEKOHATH 1X 30LIBIIUTH KIJTbKICTh TTOKYIIOK;

- Yu HampsAMJICHa pekjamMa Ha BXKE ICHYIOYHMX CIOKHBAaYiB
aHAJIOTIYHUX TOBapiB JJIsl TOro, MO0 MEepEeKOHATH 1X KyMyBaTU caMe leH
TOBap;

- YU 3BEPHEHHS aJPECOBAHO HECIOKMBadyaM JaHOI MPOAYKIIi, JJIs
TOro, 00 BOHU HUMU CTaJIH.

B koHOMY 3 IIMX BUIIAJKIB BU3HAYEHHS IIJILOBOI ayauTopii Oyje
pI3HUM, a TOMY 1 MeJlia-TJIaH MOBUHEH PI3HUTHUCH 1 OyTHU HANPSMIICHUM Ha
KOHKPETHY LUJIBOBY ayJIUTOPIIO 3 MAKCUMAJIBbHOIO TOYHICTIO.

BusHaueHHd LUIbOBOI ayAUTOpli € CKJIQJAHUM 1 HalBa)JIUBIIIUM
MpoLEecOM IIJI 4Yac CKJIaJaHHs MeJla-IulaHy 4Yepe3 110, HENpaBUJIbHE
BU3HAYCHHS IIJIbOBOI ayauTOpli TpHU3BEAEC [0 MapHOTrO BUTpavYaHHS
KOIILITIB Ha MPOBEJICHHS PEKJIAMHO1 KaMIIaHii 1 3peIITO0 MOXKE MPU3BECTH
70 TOTO, 110 KOHKYPEHT, MPaBUJIbLHO BU3HAUMBIIM IJILOBY ayAUTOPIIO,
NEepIINM CTaHe JJ1s1 Hel TPOJIaBIIEM.
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Ilpu eusznauenni yinbosoi ayoumopii HeoOXiOHO 8paxosysamu pso
napamempie.

- coulaJibHO-JIeMorpadiuyHy XapakTepUCTHKY,

- MCHTAJITET,

- BMNOJOOAHHS Ta CMAKH,

- piBEHb JOXO/IIB,

- IICUXOJIOTTYHHUH THI (HOBATOPH, KOHCEPBATOPH 1 T.1.),

- 0COOJIMBICTH CIIO’KMBAaHHS 1H(GOPMAILII] Ta 1HIIII.

Jlns KokHOI IIbOBOI ayauTopli Ta 00’€KTa, IO PEKIaMY€EThCH,
JOIIIbHUM Oyne BUKOpucTaHHs neBHuUX 3MI. Menia miaHep NOBUHEH
no0pe opieHTYyBaTUCh y O€3i114l HOCIIB peKJiaMu Ta J00pe pPO3yMITH
nepeBary 1 HeJIOMKH KOXKHOT0 3ac00y MacoBoi 1HGopMaIrii.

OcraHHIM YacoM PO3BUTKY Halyjia pekiamMa B KiHOTeaTpax, sKa
MOCTa€ MijJ 4Yac KYMiBJII CIOHCOPCHKOTO MAaKeTy JAESKUX KIHOCTPIYOK.
Takuit croci® po3MillleHHS 3BEPHEHb € Jyxke e(PEKTUBHHUM, OCKUIbKH
JIOW, 10 NPUUIUIA B KIHOTEATp HaA TEPeriisif CTPIdoK, HE MaloTh
MOMJIMBOCTI YHMKHYTH TEperisany pekiaamu. Jlo Toro > po3MilleHHS
pEKJIAMHUX 3BEpPHEHb TaKUM YHHOM KOIITY€ 3HAYHO JEHIEBIIE 3a
Tesie0adueHHs 1 Ma€ CTO BIZICOTKOBUM KOHTAKT 3 IJISIIAUEM.

KoxkeH 3acid pekiamMu Mae CBOi BJACTUBOCTI JI0 Kpalloro
peKJIaMyBaHHS TUX YM I1HIIUX ToBapiB. Hampukian teneOaueHHS €
e¢(eKTUBHUM JJI1 pEKJIaMyBaHHS TOBAapIiB HAPOJHOIO CIOXKMBaHHS, fast
moving consumer goods (FMCC), mo po3paxoBaHi Ha CIIOXHBaHHS
HIMPOKUMHU  TPOIIApKAMHU  HACEJEHHS; Tra3eTh  ePEeKTUBHI A
peKJIaMyBaHHS TOBapiB, MPO AKI HEOOXITHO JOKJIATHO PO3IMOBICTH M IS
pekiiamu  business-to-business; pekiama Ha pajio edeKTUBHA IS
peKJIaMyBaHHS KOHKPETHUX MOCJIYT, Mara3uHiB, JJis MIATPUMKH 3aXO/IiB
10 CTUMYJIFOBAHHIO 30YTY.

IIpu subopi pexnamnozco 3acoby epaxos8yemuvcs pso paxmopis:

- LU Ta CTPATETIsl PEKIIAMU;

- pO3MIp Ta XapakTep ayJAuTopii 3aco0y peKJIaMyBaHHS;

- reorpadiyHe OXOIJICHHS;

- yBara Jio peKjiaMy Ha JaHOMY KaHalli;

- CTYMIHb JOCIIJI)KEHHS XapaKTepUCTUK TOBAPIB;

- 00’em 1H(DOpMarIii, IKUH MOKHA JTOHECTH 3a JIONMOMOTOI0 JTAHOTO
3aco0y;

- MOTHBalllilHa 3HAYYIIICTh PEKJIAMHOI0 3aC00Y;

- OMEpPaTUBHICTDH BIUIUBY;

- TEpMiH BIUIUBY;
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- HAsIBHICTb B JAHOMY HOCI1 peKJiaMU KOHKYPEHTIB;
- TBOpPYE PILIECHHS 100 3BEPHEHHS.

8.3. Illinoymeopennsa 6 3acodax macoeoi indpopmauii_ma
NOKA3HUKU Media-NniaaHy8aHHS

Metoau LIHOYTBOPEHHS [ PI3HUX 3ac00iB  PO3MOBCIOIKEHHS
PEKJIAMHUX 3BEPHEHb PI3HATHCS MK c000t0. /{151 Toro, 1mob 3po3ymiTu B
oMy came IIOJIAra€ BIJIMIHHICTb, PO3IVITHEMO BCTAaHOBJICHHS IIIH Ta
3HI>KOK Ha OCHOBHI 3aC0O0M.

Bcmanoenenns yinu 3a  posmiuyeHHs pPEKIAMHO20 36EpHEHHSI 8
2a3emax po3paxo8ycmuvcsl 3 080X NOSUYIL:

- TIepiia — OIHIOEThCA Ha OCHOBI BCTAaHOBJIEHHS COOIBapTOCTI
BUJIAHHSI Ta TOYKH O€330MTKOBOCTI MICJS YOTO0 PO3PAXOBYETHCS CEPEIHS
BApPTICTh HA pEKJaMy, sKa MPU BUKOHAHHI IJIaHY MPUHECE IMiJIBUIICHUM
NpuOyTOK, a P HEBUKOHAHHI IUIAHY — IMOKPHUE 30UTKU;

- JIpyra - OILIIHIOETHCS Ha OCHOBI BHU3HAYCHHS IIIHU 3a lem? ILUIOIIII
ra3eTHOI WIMaIbTH. BHXomsun 3 Toro, mo HiHu 3a lcM” B Pi3HHEX raserax
HEOJHAKOBI, TO JJi1 BHU3HAYEHHS, SKUM HOCIH € e(PEeKTUBHININM,
BUKOPUCTOBYETHCSI TAaKUI MOKA3HUK, SIK «I[1HA 3a TUCAYY uuTadiBy. Lleit
MOKA3HUK BKAa3y€ Ha T€, y CKUIbKM OOIMAEThCS PEKIAMOJABII0O OJHE
3BepHeHHs 10 1000 ynrtayis.

Jnst toro, mo0 BHU3HAYUTH, SIKYy 3HWXKKY 3MOXKE OTpUMAaTH
peKJIaMOJIaBellb, MPU PO3MIIIEHHI CBOTO PEKJIAMHOI'O 3BEPHEHHS B ra3eTi,
HEOOX1THO BOJIOJITH JaHUMH IIOJ0 TOTO,

- SIKMI pO3Mip MakeTy PeKJIaMHOI'O 3BEpHEHHS],

- Ky KUIBKICTh pa3iB IJIaHy€ pO3MIITyBaTh 1H(opMaIliio
peKJIaMO/1aBellb.

binbiiicTh ra3eTHUX BUJAHb YKpaiHU MPOBOJATH TaKy MOJITHUKY, IO
MpU PO3MINIEHHI JIOCUTh BEJIUKUX MAKETIB Ha CTPOK Ounblie 4 BUXOAIB, 3
KO)KHUM HACTYIMHUM BHXOJIOM 3HHXKa MOCTIHHO 30UIbIIYy€eThCS. AOO
TaKOX MOKJIMBUM BapiaHT, 3a SKOTO MPH OMNTOBIM 3aKyMiBIl PEeKIaMHOT
IJIoml Ha 0arato BUXOJIB 3a3/aJIeri/lb, KIIEHT OTPUMYE MaKCUMAaJbHY
3HWKKY. [Ipu 3aX0/PKe€HH1 HOBOTO KJIIE€HTA JI0 BUJAAHHS, HA TEPIl BUXOAU
HOMy HaJa€ThCsl MIABUINEHHI 3HWKKW JJIsI 3a0XOUCHHS, TaKUM YUHOM
KOKEH Ta3eTHHIl HOCI CTBOPIOE CBOKO KIIIEHTChKY 0a3y. Baprticthb
PO3MIIIEHHS TAaKOX 3aJ€XKUTh Bl «I10JIOCH» (CTOPIHKH), Ha AKIA Oaxae
PO3MICTUTUCH KITIEHT. SIKIIO 11€ Tepiia Ta JApyra ado OCTaHHS «I10JI0Cay,
TO I[iHA 30UIBIIYETHCS HA TEBHUM BIJCOTOK 3aJIEKHO BIJl BHYTPIIIHHOT
MMOJIITUKY BUIAHHS.
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[Ilo cToCyeThCcs pPO3paxXyHKy IIIHM PO3MIIICHHS 3BEPHEHHS B
JIcypHaax, BiH 0a3ye€ThCs MaiKe Ha TOMY K TIPUHIIMIII, 110 ¥ B razeTax. I3
TIE€I0 PIZHULIEIO, 1110 3a 0a3KC OepeThCs 11JIa CTOPIHKA «I1OJI0Ca».

Menm ¢opmatu 00UYMCITIOOTHCS, K YacThHa Oa3u. Haitmopokue
KOIITYIOTh 1, 2, 3, 4 Ta 1Bl ocTaHHI CTOpiHKU. [[iHU 32 JOAATKOBI CTOPIHKU
a00 BKJIAJIKW OOUYMCIIOIOTHCS OKPEMHUM YHUHOM. SIK mOpaBWiio, SIKIIO B
KypHal pPOOUTHCS BKJIAJKa 13 CEMIUIIHFaMU, TO THPaX TaKUX BHUJIAHb
0oOOB’SI3KOBO  TMOBMHEH  OyTM  3akynoBaHo B  ueinodan  Ta
PO3IMOBCIOIKYETHCS a00 TIIbKM Ha MEPEATUIaTHUKIB, a00 HE B MOBHOMY
PO3MIpi TUPaAXKy Yepe3 MICIS TPOAAXKY KypHAJIIB.

KoxeH menekanan 3 neBHOIO MEPIOUYHICTIO PO3POOIISIE 1 MyOITiKY€
I[IHK Ha PO3MIIICHHS PEKIIAMHUX 3BEPHECHb.

3 METOI CTUMYJIIOBAHHS 3aKyNKH PpEKJIaMHUX IUIOII, KaHaIu
HAJIal0Th TAaK 3BaHYy areHTChbKY 3HIKKY PEKJIaMHUM areHilisiM 3a yMOB
ONTOBO1 3aKYITIBJI1 PEKJIAMHOTO Yacy.

BapTicTe po3MillleHHSI pEKJIAMHOTO 3BEPHEHHS IIiJl 4ac TPaHCIISIi
NpOrpaMu KOIITY€ OUIbIIE HIXK y MK HOPOrpaMHUN MPOMIXKOK, IO
MOB’S3aHO 3 MPUAUICHHSAM YBaru riisiauaMu i1 4ac meperisay nepeaad.
OnHak Ha mporpamu, 10 KOPUCTYIOThCS HaOUIBIIOK HOMYJISIPHICTD I[IHU
Ha PO3MIIIEHHS PEKJIaMU 3POCTaIOTh.

JIist po3paxyHKy pO3MILIEHHSI pOJIMKa TpuBalicTio MeHie 30 cexk.,
BUKOPHUCTOBYBAaTUMYThCA KoeditieHTH. Ski Oyae HaBeneHo B Tabmuin 11.

Tabauus 11 — Pospaxynok yinu pexnamu menuioi 3a 30 cek. [27]
KoedimienTu po3paxyHKy BapTOCTi poJiuKiB, Kopotmux 3a 30 cex.
TpuBanicThb S5» 10y 15» 20 25% 30»

Koedirient 0,2 0,39 0,56 0,72 0,86 1

JIist  eKOHOMIYHOrO  PO3paxyHKy  BUTpaTHOI  YacTUHHU 3
BUKOPUCTAHHSIM KOE(IIIEHTIB TMPOMOHYETHCS HACTYNHUW MPUKIIA].
Cepennst ontuMasibHa 1iHa 30 CEKyHJHOI'O pOJUKY Ha TenekaHaidl Kui
komTtye 20 y.o. TakuM 4UHOM, BUXOJA4YHU 3 KOS(PIIIEHTIB 5» KOIITYBATUME
4 y.0., 10» — 7,8 y.o., I5»- 11,2 y.o., 20» — 14,4 y.0. oTxe KoeDillleHTH
BCTAHOBJIEHO TAaKUM YHHOM, II00 HAJaBaTH PEKIAMOJIABUI0 3MOTY
€KOHOMHUTH Ha MaciiTabax, Tpud OUIBIIOMY XPOHOMETPaxXy 3a
Koe(iIieHTOBOT CHUCTEMU BHUTPAYaTUMETHhCS MEHINE KOIITIB, HIXK TIPH
BCTAaHOBJIEHI YITKOI BapTocTi 5°° posuky. lle MoxHa moOayuTH, SKIIO
po3paxyBaTH 3a JONOMOror koegimieHTiB, To 25 cek. KomryBatumyTtsb
17,2 y.o., B TOM 4ac sik 3a (pikcoBaHoi BaptocTti 20 y.o.
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Haiioopooicuum Ha menekanani € wac «npuimM-matimy, KoJu
Haubinewa ayoumopia nepeensioac Kawal. B yeil uac yina na pexnamy
Hausuua.

basuc po3paxyHKy Mg padionpozpam CTaHOBJSATH CEKyHAM abo
I’SITU CEeKYHIHI poJiuku. [HOA1 pajiocTaHlii MOXYTh BHUKOPHUCTOBYBATH
0JIOYHY CHUCTEMY pO3paxyHKiB. Pi3HuIs monsirae B TOMY, L0 MpH
CEeKYHJIHIM a00 I’ ATH CeKYyHIHIN OIUIaTi, peKJIaMO/IaBellb BUIIAUY€ KOIITH
3a koxkHYy 1 abo 5 cexkynn edipy. Ilpu Omouniii cucrtemi ormiara
B110YBaEThCA TaKUM YMHOM, Hanpukiaa: 10 cekynn — 28 y.o., 20 cex. — 45
y.0., 30 cex. — 68 y.o. ToOTO omiaTa BiAOYBA€ThCS HE MO CEKYHJHA, a
osouna. HezanexHo Bix Toro, un Oyae poiauk 5 cekyHna uu 13 cekyHn,
peKiIaMo/IaBelb 3armnaTuTh K 3a 10 cekyna. Takox IiHKM Ha pekjIaMy Ha
pajilo 3HaXOAThCS B MPAMIN 3aJIEKHOCTI Bij ce30HY. Tak BIITKY pekiiama
KOILITY€E JICHIEBIIIE, HI)K B3UMKY.

Bapricte  306HimHboi  pexnamu  BU3HAYAETHCS  BAPTICTIO
BUT'OTOBJICHHS IIJIaKaTy (MaTepialny), po3MIpOM IUIaKaTy, XapaKTepoM MOoro
PO3MIILIEHHS (OKPEMO YU Cepejl 1HIIMX), MICIIEM HMOro pO3MIILICHHS Ta B
JESKUX BUMAJKAX MOPOIO POKY.

[Ipu meodia-nnanyeanni na YKpaini BUpilIadbHE 3HAUYCHHS 3 TOUKU
30py BU3HAYEHHS PEKJIAMHOrO OIOJKETY 1 ONTUMAJIbHUX TTOKA3HUKIB
MeJlia-TuIaHy, MaloTh Taki koegiyicnmu, ax: «yina 3a 1% peimuney 6
Yinbosit ayoumopiiy ma «yiHa 3a mucsdyy KOHMAKmie 3 YilboBoIo
ayoumopictoy. CaMme 3aBASKU UM JIBOM NTOKa3HUKAaM BU3HAYAETHCS MOYKA
HeNIHIUHOCMI 8UMpPam Ha pekiamy - TOH PO3MIpP PEeKJIaAMHOI0 O/KeTy
NpH MNOAAJBIIOMY 30UIbIICHHI $IKOr0, BHUTPATH Ha PpeKJIaMy
nepecTalTh NMPUHOCUTH AJ€KBATHUMM 0 HHUX BIJICOTOK MPHPOCTY
OXOIUIEHHSI WijiLOBOI ayaurtopii. Ilicns mNpoXOomKEeHHS TOYKU HE
JIHIMHOCTI Mejia TUlaHep Ma€ HapOoIyBaTH BUTpPaTH Ha PO3MIMICHHS
peKiiaMu B TEOMETpPUYHIA mporpecii, Mmo0 JOCATTA HE3HAYHOro %
MPOPOCTY OXOIUICHHS IIJIbOBOI ayauTopii. [le moB’si3aHo 3 TUM, IO AJIS
BCIX BHU/IIB TOBApIB 1 MOCTYT 1€ BIJIOMHI 3aKOH MAPKETUHTY «IBAJISATh HA
BicIMJIeCSIT», BIiepiie chopMoBaHU HA Mo4yaTKy XX CTOJITTS BUAATHUM
1TalmicbkuM coitiojiorom Binsdpeno ITapeTto.

o HocCii6 308HIUHBO peKIaMU MOJICHA BIOHECMU HACMYNHI.

- Oir-6opau (uT, Npusma),

- JauT-00KCH,

- CITI-JIAMT,

- pekiiama B TPaHCHOPTI,

- pekjamMa Ha TPaHCIOPTI,
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- pekJiama B METPOIOJITEeH] (IIUISIXOB1 CTIHM),

- Oex-naiTu.

[Io cyTi, cTBOpeHHs MeAdia-IjlaHy JUisi 30BHINIHBOI pEeKJIamMu
MOYMHAETHCS 3 PO3PAXYHKY YiHu 3a mucsady ekcnosuyiil (cost per thousand
(CPT)) - BiI3yaJIbHUX KOHTAKTIB 3 TJsggadeMm. J[js po3paxyBaHHS I[bOTO
MOKAa3HWKAa HaM HEOoOX1JHI OFHKET PEeKJIaMHOI KaMIlaHli pO3AUIUTH Ha
YUCEJBHICTS i1 ayauTopii (TUC. 0¢i0), 1110 MOXkKHA M00AYUTH Y (POpMYIIL:

(P+4)

CPT = 1000,

ne: P- BapTicTh BUTOTOBJICHHS KOHCTPYKIIIT;
A- opeHna;
T- uncno excrio3uilii 3a 7100y.

Ane [pOro IOKa3HHKa 3aMalio, HEOOXIJHO BH3HAYUTH YUCIO
excno3uyii 6 yinvosii ayoumopii. JIjist 1boro HeOoOX1HO BOJIOJITH JaHUMHU
[0JI0  COIiabHO-AeMOorpadiuHuX XapaKTepUCTUK Ta PIBHIB JOXO/IIB
risgaadiB. TakuMu JaHUMH MOXKHA OINEpyBaTH JIMIIE MIOJAO0 METpo, 00
MOXHA JIETKO MPOCTIAUTH COLaJbHO-AeMOTrpadiuHl XapaKTepUCTUKU
naca)KupiB, TPUOJIU3HY KIJIBKICTh JIFOAEH 3 IHIIUX MICT Ta PIBEHb JI0XO/IIB
nacaxupiB. Ile gacTe 3MOry BHU3HAUUTH €KCHO3MIIKD  I1JIbOBOI
aynuTopii. Bojmoaitoun TOYHUMU AAHUMH IIOJO0 MAaCAKUPOINOTOKY MOXKHA
BHU3HAYATHU E€KCIO3UIIII0 B METPO, HA BYJIUIISX, Y IHIIUX BUAAX TPAHCIIOPTY

Menia-tutanyBaHHS IS TeleOaueHHS Ta pajiio Ma€ CXOXXHH
XapakTep, aje PI3HUIL B TOMY, IO JJIs Pajio HEMOXJIMBO PO3paxyBaTH
«MEePCOHATLHUNY PEUTHHT KOXKHOI nporpamu. OMHI€IO 3 TIEpeBar € Te, 10
KOKHA PaJIIOCTAHIlIs CTBOPIOE CBIM IMIK 3aBISIKM POOITHUKAM, Yepes3 M0
MOYMHAIOTh VYII3HABATUCh ClIyXauyamMu 3a TrojocoMm fiaxeiB. Take
MO3UITIFOBAHHS JIa€ 3MOTy 30UIBIINTH KITBKICTh CIIyXadiB, ajie BCE OJIHO HE
HaJla€ MOXKJIMBICTh YITKOTO PO3paxyHKy ayautopii. Ile moB’s3aH0 3 TuM,
[0 paaio MPOCIyXOBYBaHHS Ha BIAMIHY BiJ TEperjsiy TeleBi3opa,
HOCUTH (POHOBHUI XapakTep, TOOTO cllyxad MOCTIHHO MEPEKIIOYAETHCS 3
oJiHi€1 pajiocTanii Ha iHuy. [Ipu BUOOpI pajio cTaHlid BAKOPUCTOBYIOTh
PEUTHUHIU Ta TOKA3HUKH, K1 XapaKTEPU3YIOTh MOMYJSPHICTh TI€T UM 1HIIOL
CTaHI].

ns padio pospaxosyioms «cepedHio 15-mu X6UAUHHY ayOUMOPIIo»
(average quarter-hour) — 1e cepeaHsl KUIbKICTh paaiociayxadiB, II0
Oysiv Ha JaHiil XBUJIi IOHAWMeHIIe 15 XBUJIMH MOTATOM OTHOTO JHS.
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Pi3uaTbecs pagio Ta TeneOaueHHS MpalM-TaliMaMd — YaCOBUMH
1HTEepBajJaMu, KOJU ayIUuTopis € HallOuIbIow. s paaio, Ha BiAMIHY Bij
Tene0aueHHs, HE ICHYK BEYIpHBOIO MpaiiMa, a OCHOBHUU Mpailm
tenebaueHHs npunagae came 3 20:30 mo 21:30. xapakTepHUM 1JIsI pajiio €
T€, 1110 BOHO HE 3HAXOJUTHCS Yy BEJIUKIHN 3a7€KHOCTI BiJl CE30HHOCTI1, B TOU
qac, sK JUIsl TeaeOaueHHsl ClYeHb Ta JIOTHUH € MICALSIMM, KOJIM ayJuTOpis
O1J1s1 eKpaHiB € HAMOUIBIIOK0, @ Y YEPBHI Ta JIUIHI — HAWMEHIIOIO.

HaiiBa)xmuBIIIMMH MOKa3HUKAMHU, 110 BUKOPUCTOBYIOTHCS JJIs Pajiio
Ta TeleOaueHHS € : pelimuHne mejenepedayi yu padiocmanyii ma 4acmkd
ayoumopii (Share of Audience Rating).

Peuimune — 4uceJIbHICTH ayAUTOPII HOCIA PEKJIAMHOI0 3BEPHEHHS
B JaHUM 4Yac, BijHeceHa 10 3arajibHoOi KiJILKOCTI JII0Jel, 0 MalThb
3MOr'Y B IaHHMI Yac JUBUTHUCH TeJIeBi30p, CJIyXaTHu paaio.

JInsi  BU3HAUEHHsA [UMX TNapaMeTpiB ICHYIOTh CIieliadi3oBaH1
oprasizaiiii, Ski 0oOMparOTh KIUJIbKa COTE€Hb CIMEH, BCTAHOBIIOIOTH IM
CIeliaNli30BaHy amnapaTrypy Ta MOpPOTITOM IEBHOIO MEpioy (PIKCYETHCS
neperisi] TUX YU HIIUX KaHaliB (Tejenepenay), Mmicias 4oro aHami3yrThCs
JIaH1 Ta CKJIAJal0ThCSI PEUTHUHTH TIepeiay.

Po3paxyHOK pEWTHHTIB YKpaiHCHKMX TEJEKaHAIiB  HABEJACHO Y

dopmynax:

Peiitunr tenenepenaui = A/H*100,
ne A - ayauropis nepeaadi;
H - x1IbKICTh DOTEHIIHHUX TIIA1aY1B.

Yactka aynutopii = A/T*100,
ne A - ayauTopist JaHOi Mporpamus;
T - 3aranpHa KUIBKICTH IIsAAa4iB ( BCIX KaHAJIB) HA JaHUW MOMEHT.

PeliTunrn HeoOX1JH1 Uil BCTAHOBJICHHS pPEKJIaMHUX TapudiB Ta
dbopmMyBaHHS PpEKJIAMHOI TMOJITUKKA KaHady. 3a JOMOMOTOI YacTKU
ayauTopli MOKHAa BH3HAUUTH IIIKU I[IKABOCTI IJISJa4iB Ha KaHajdax
KOHKYPEHTIB.

s menebauenus icHyromv UYOmMUpU HAUBANCIUBIULI NOKAZHUKU
Meoia-niaHy8aHHsl.

Haiironosuimum € GRP (gross raiting points) - cyMapHHil peiTUHT,
00 BIH € KIHIIEBUM TOKa3HUKOM Mejla-TulaHyBaHHA s pagio ta TB, i
pPO3paxoBY€EThCS 3a BCIMa MepeilayaMyi — HOCISIMH PEKJIAMHOTO 3BEpHEHHS

127



3a Micdalb. OTpuMaHi pe3yiabTaTH 300paKyIOTh KUIBKICTh BI3yaJIbHUX
KOHTAaKTIB PEKJIAMHOTO 3BEPHEHHS 3 IS Aa4YeM.

GRP =R x K,
ne R - peiitunHr nepenayi;
K — KUIBKICTH BUXO/IIB.

JInst po3paxyHKy KUIBKOCTI TEpEerysiB PEKIAMHOIO 3BEPHEHHS
11I0BOI0 ayauTopiero BukopuctoByeTbest TRP (Target Audience GRP).

JI71s1 OIIIHKK YaCTOTH KOHTAKTIB PEKJIAMHOI0 3BEPHEHHS 3 ILJILOBOIO
ayIUTOPIEI0 BUKOPUCTOBYIOTHCS JIBa MOKA3HUKA: CepedHs yacmoma ma
yacmomHuil po3nooil.

Cepeanssi 4yactora (average frequency) BijjoOpakae CepeaHIo
KUIBKICTh KOHTAKTiB 3 PEKJIAMHUM 3BEPHEHHSIM B I[1JIbOBII ayAUTOPI].

YacrorHuii posmnogin (reach freguency distribution) —
1HMBIAyaJIbHUNA PO3MOLI IJIs/1a4iB 3a NPOTJISHYTUMU HUMHU PEKJIAMHUMHU
3BEPHEHHSIMU.

Takox MOe BUKOPUCTOBYBAaTUCh NMoKazHUK OTS —(opportunity to
see), SIKUM BIIOOpa)ka€e MOXKJIMBICTh MOOAYUTH PEKJIAMHE 3BEPHEHHS.
ToOTO 1e KUIbKICTh pa3iB (y THUCSYaX) CKUIbKM MOTEHLINHO MOriu O
noOaYuTH TIsaadi.

YacTo i1 ra3eTr XxapakTepHUM € T€, IO B3SIBIIK IporpaMmy Iepesad,
caM MNpUMIpHUK BUKUAalOTh. [{i mani OyJlo OTpUMaHO BUXOASYMU 3
JOCHIKEHb Ta MOKa3HUKA «CEPEIHE YMTAHHSI OJHOTO MPUMIPHHUKAY, SIKE
JTOPIBHIOE BITHOIIEHHIO KUIBKOCTI Ta3eT, Mo OyJI0 IPOYMTaHO 10
3arajibHO1 KUJIBKOCTI ra3eT, MOKJIAIeHUX JI0 TTOIITOBOI CKPUHBKH.

Jl1st Toro, 00 JI3HATUCH «BAPTICTh TUCSAYl MOXKJIMBOCTEH MOOAYUTH
pexiamy» HeoOXximHo «iiHy 3a 1000» po3miIMTH Ha «MOKJIMBICTH
nobauntn». Otpumanuii koedimieHt Mae Hazpy C.P.T. Exposures.

Ha npaxmuyi 6invuicms nokaznuxie ons ecix 3MI € cninbHumu:

a) BapTICThb PEKJIAMHOIO MpPOCTOPY - IlHA, fAKYy IUIATITh 34
PO3MIIIEHHS PEKJIAaMHOTr0 3BEPHEHHSI B JAHOMY HOCII pEeKJIaMu;

0)ayaurTopis, 0 MEPETUHAETHCS — CHUIbHA ayAUTOPIs I KUIBKOX
HOCIi{B peKJIaMHUX 3BEPHEHb;

B)OpYTTO OXOIUICHHS — 3arajibHe OXOIUICHHS KIJIbKOMa HOCISIMU
peKJIamu;

I') HETTOOXOIUIEHHSI — KUIBKICTh JIIOJIEH, SIKI MarTh MOKJIMBICTb
YCTAHOBUTHM XOo4ya O OJMH KOHTAaKT 3 pEKJIaMHHM 3BEPHEHHSIM 3a
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BUKOPHUCTAHHS KIJIBKOX HOCIIB pEKJIaMH 1 OJHOPA30BOr0 PO3MIILIECHHS
PEKJIAMHOTO 3BEPHECHHS;

n) iHaekc BubipkoBocTi = R /N*100,

ne R- BIJICOTOK YaCcTKHU LUJIBOBOT ayAUTOPIT JAJIsl TAaHOTO HOCIS;

N - BiICOTOK HACEJICHHS I[bOT'0 PETI10HY.

e) net-coverage abo Net-Reach — uyacTuHa HaceseHHS 4M LUIBOBOT
ayIUTOPil PEKJIAaMHOTO BIUIMBY, 110 OyJia mpoiHdopMOBaHa IIPU KOHTAKTI 3
OJIHUM PEKJIAMHUM OTOJIOIICHHSIM;

k) C.P.T. (Cost-per-thousand abo 11iHa 3a TUCSUY)- 1l1HA 32 TUCSIUY
KOHTaKTiB. BoHa Mae Taki moauddikarrii:

- C.P.T. O.TS. or CP.T. G.RP. — miHa 3a TuCAYy pEKIaAMHUX
KOHTAaKTIB,

- C.P.T. Reach — mina inpopmysanns 1000 oci0,

- C.R.P. (Cost-per-rating point) — BapTICTb OJHOTO MYHKTY
PEUTHHTY;

3) profiles (Affinity) — npoduIbHICTH, TOOTO BIAMOBIAHICTH L1JIHOBOT
ayauTopii 0OpaHOMY peKJIaMHOMY HOCII0. MoXHa cKa3aTd, 10 1E €
BiJHOIIIEHHS LIJILOBOI ayJIUTOPii 10 3arajbHOi ayIUTOPii IbOTO HOCIs;

1) memory lag — iHTepBa, MPOTArOM SIKOT'O peKjaMa 3a0yBa€eThCsl.

IcHye BenuKa pi3HUI MIXK «S YUTaB Ta3eTy» Ta «s1 0auuB peKkIaMy B
JaHiil razeri». AHIIIMCHKOIO 11€ TOHATTA 3BY4YUTh Tak: vehicle exposure
(excro3uilisi 1O BITHOIIEHHIO 10 Hocis iHdopmalii) yu advertising
exposure (€KCIO3HlIis 10 BIJHOIICHHIO J0 peKJaMu B HoOCIi iH(opmalrii).
Pocilicbk0l0 3By4HTh, fK «3aCBETKAa IO OTHOIICHUIO K HOCHUTEIIO
uHpopMaun» Ta «3aCBETKa IO OTHOUICHUIO K pekjaame». SKIo 1o
BYJIMIIl, Ha SIKIH BCTAHOBJICHO MPU3MY 3 PEKJIAMHUM 3BEPHECHHSIM, e
ciina ocoba, MM ii BITHOCUMO J0 TOHSTTS «3aCBIYEHUX» MPU3MOI0, ajie HE
MOXEMO BIJJHECTH /0 «3aCBIUCHUX» pekiaaMoro. [{i 1Ba MOHATTS Maiixe
HIKOJIM HE 30I1rarThCs, 1 1€ € BEJIMKOI Mpo0JjieMor0, 00 B OLIBIIOCTI
Mel1a-10CI1PKeHh BUBYAIOTh 3aCBITKY MO BIJTHOIIIEHHIO IO HOCIS.

Takum YWHOM JJIsI BU3HAYEHHsS HOCIIB peKJIaMu TpU Menia-
IJJAHYBaHHI ~ HEOOXIIHO TPOBECTHM  MOPIBHSJIBHY  XapaKTEPUCTUKY
MOKa3HUKIB KOKHOT'O 3 3alpONOHOBAaHUX HOCIIB 1 BpaxyBaTu CHeHUQIKY
KOJKHOTO KOHKPETHOTO 3aco0y 1 Hocis. Takuil aHami3 1acThb MOKIIHMBICTb
BpaxyBaTh aOCOJIOTHI Ta BIAHOCHI IIOKa3HUKU 19  CKJIaJaHHS
HaWONTUMAJIBLHIIIOTO Me/l1a-TUIaHy.
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TEMA 9. YIIPABJIIHHA KOPIIOPATUBHOIO PEITYTALICTIO

e)

9.1. CyTHiCTHh KOPIIOPATUBHOI PEKJIAMH
9.2. 3aco0u po3MillleHHSI KOPIIOPATHBHOI PeKJIaMH

9.1. Cymnicmb KopnopamugHnoi pexiamu

[Ilupoke  MOHATTS  «KOpPIOpPaTUBHA  pEKJIaMay  CTOCYEThCS
CIeiabHO1 PEKIIAMHO1 JISUTBHOCTI, CIIPSMOBAHOI Ha TIPOMOIIiF0 TOTO BUAY
O13HeCy, SIKUM 3aiiMa€eThCcsl KOMMaHis, a0o i1 (1HAHCOBUX 1HTEPECIB.

Kopnopamusna pexnama nos’sazana 3 maxkumu  achnekmamu
ICHY8aHHA KOMNAHII, SK npecmudc, 00pas, eunpasoanHs OislIbHOCMI
KOMNAHii, no2nubnents ma QiHancu.

Sx mpaBuio, pekigamMa IMbOTO THUITY 3’ SBISETbCS B JUJIOBIH Ta
(iHaHCOBIM mpeci 1 cOpsIMOBaHAa TIEPEBAXXHO HAa BEpPXHI BEPCTBU
cepenHboro kmacy. IHkonmm (ayse nayxe PIAKO) BUKOPUCTOBYETHCA
KOMepIliiiHe TenebaueHHs. Y pa3i sIKoi-HeOyJb KpU3H, 30KpeMa CTpaiKy,
katacTpodu ab0 BWIYUYEHHS HESKICHOTO TOBapy, KOPHOpAaTHBHA peKJiaMma
MO3K€E 3BEPTATUCS JIO CIIOKUBAYIB.

Ho  mpecmuoicroi  pexnamu  HalexaThb  IMUDKEB1  peKJIaMHI1
OTOJIONICHHS, 5K1, IO CYTi, € (HOPMOIO 3B’SI3KIB 3 TPOMAJCHKICTIO. IMiIK
HEMOXJIMBO CTBOPUTH a00 MOKPALIUTH, TPOMAJICHKICTh MPOCTO CIpUMae
MEeBHY OpraHizailito B MeBHOMY CBITII. lle cipuitHaTTs 1 € «amimk». Bin
3QJICKUTh BlJ TOTO, HACKUIBKM J0Ope TpOMAJICHKICTh 3HAE 1 PO3YyMi€
OpraHi3aifito, a TaKOX BIJ TOT0, SK TOBOAUTHCS JaHa OpraHizaiis 3
norsiAy rpoMaackkocTi. OTKe, IMIKeBa pekiamMa iICHy€e JJIsl TOro, 1ioo
IPOMAJICHKICTh Kpallle 3HaJla 1 po3yMisia OpraHizallio.

Ha BigMiHy Bia IpecTHKHOI Ta KOPHOPATHBHO-IMIIKHOT peKIamHu,
JeI0 MOAI0HUX 10 3B’S3KIB 3 TPOMAJICHKICTIO, peKiama, wo 8Uunpasoiosye,
€ CKopillle mponarasioro. BoHa 3Maib0By€e B POKEBUX TOHAX JISUIBHICTD
KoMMaHIi a0 MOSCHIOE 11 MO3HUIIII0 3 IKOTO-HEOY/Ib MOJITUYHOTO TTUTAHHS.

Ilpuxnadoom nponaecanou nonimuyHo2o0 muny € Oydce 00po2i
PEKIIAMHI KaAMNAHii (o 6KI04aloms CNOHCOPCMBO NEPE2OHIB SIXM HABKOJIO
ceimy) ynrobaenyis ypaoy. Lle jce € ma cgpepa, oe nonimuka 3miutyemncs
3 6iznecom. KomnaHisi a00 KpUTUKY€E MOJITUKY UM 3alPOINOHOBAaHI 3aKOHH,
a00 3aXMIIAETHCA B1JI @aHTArOHICTUYHO HAJAIITOBAHOTO YPAIY, MOJITHYHOL
napTii Y Ipynu TUCKY, a00 JIEMOHCTPYE CBOIO BIANOBIAAIBHICTH MEpen
CYCHIJIBCTBOM, T1IKPECTIOIYH JOSUTHbHICTD 10 O(MIMIHOT MOJITHKH.
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lIponacanoucmcoxi akyii 6yeaoms 080X Munis:

- 10 3JIMCHIOIOTBCS OpraHi3allisiMHu, sKI OOpIOThCS 3 TIEBHUMH
MPOIYKTaMU;

- 10 CIPSMOBaHI Ha CIOXHUBA4YIiB THUX TMPOJYKTIB, SKI CTadu
00’ €KTOM KPUTHKHU.

KomnaHist Moxke ctaTu 00’€KTOM KPUTHKHU 3 OOKY 3ac001B MacoOBO1
iH(opmariii, moaiTUKIB 200 1HIIMX 0C10, 3JaTHUX BIUIMBATH HA IPOMAJICHKY
OYMKY, 1 TOJIl KOMRAHIs NYONIKYE PEKIAMHI 020JIOUEHHSL, 8 AKUX GUCTOBIIOE
cgitl noensio Ha yw npobaemy. Bowa nasooumv gaxmu, wo maromo
008ecmu HecnpaseodIuicms KpUMUKU.

Icnye Garato muTaHb, M0 CTOCYIOTHCS KOMIAHIN, JISIIBHICTD SKUX €
MOTEHIIIMHUM JDKEPEIOM COLAIbHUX Mpo0ieM. /o maxux numats
Hanexcams:

- 3arpo3a JJisi HaBKOJMIIHBOIO CEpPEOBUINA, HAMNPUKIA] WOro
3a0pyTHCHHS;

- EKOJIOTIYHUM PU3HK, 30KpeMa 3HUILECHHSI TUKO1 TPUPOIH;

- PO3TPUHBKYBAHHS EHEPreTUYHMX PpECypciB y TOW dYac, Koiu
HEOOXI1THO 30CepeIUTHUCS Ha 30€pEeKEHHI 1X;

- 3arpo3a 3JI0POB’I0 JIIOZACH, JDKEpPEeIOM SKOI €, HampuKiIa,
BUKOPUCTAHHS MEBHUX IHTPEMIEHTIB y XapuyOBUX MPOAYKTaX, KOCMETHIII
abo Jikax, a TaKOX pPHU3HK, 110 HOro MPHUIKUCYIOTh BUKOPUCTAHHIO
T€HETUYHO 3MIHEHHUX POCIIUH;

- 3arpo3a OesMelll JIIoAeH, HKepeaoM sIKOi €, 30KpeMa, KOHCTPYKIIis
MEBHUX IIPAIIOK a00 BUKOPUCTAHHS B HUX MEBHUX MaTepiajib;

- Oe3meka Ha Joporax, 1o MOXe OyTH TOB’S3aHO0, HANPUKIA, 3
KOHCTPYKIIIEI0 aBTOMOOLTIB, 3MaTHOIO 3BECTH JO MIHIMyMY KUIbKICTh
CMEpPTEIbHUX BUMAJKIB,

- PU3UK BTPATH TPOUICH, MOB’SI3aHUM 3 1HBECTHUIISIMH, KOHTAKTHUM
MapKETUHIOM a00 TapaHTIAMH, SIKIi HE MalOTh MIATPUMKH TPACTOBOTO
doHy y pa3i OaHKPYTCTBA KOMIIaHII.

Jlesiki KoMMaH1i BBaXKAarOThCSI MOHOTIOJIICTAMU a00 MpeACTaBHUKAMMU
JUIIe OJHIET Tally3l, 1 peKiaMa MoKe OyTH CIpsSIMOBaHA Ha BUIIPABICHHS
IOTO0 TOMUJIKOBOTO CTaBJEHHS Ta Ha JIEMOHCTpAII0 CIPaBXHBOT
PI3HOOIYHOCTI [JISJIBHOCTI TEBHOI KommaHii. Pekilama Takoro raTyHKY
MOX€ OyTH MpHU3HAYCHA JIJI1 PUHKY L[IHHUX MaIepiB, OCKIJILKU 1THBECTOPH,
K MPABUIIO, OLIbIIE AOBIPAIOTH OaraToraiy3eBUM (y Mexkax PO3YMHOIO)
KOMITaHIsIM, 3JIaTHUM TIEPEKUTH CIaJl Ha OKPEMOMY PHHKY. Y HaIll 4ac
TIOTIOHOBI KOMIaH1i TaKOX 3aliMarOThCd BUPOOHUIITBOM IHBA, XapuyOBUX
MPOJIYKTiB, TOTEILHUM O13HECOM Ta TPOMAJICHKUM XapuyBaHHSIM.
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VY pa3i cnpoOu TOTNIMHEHHS SIKOi-HEOyJlb KOMIIaHii, KOJHM SIBHO
CWIbHIIIA KOMIIaHisl, BiJIOMa SIK «XWXKaK», CKYIOBY€E BEJIMKY KUIbKICTb
aKI(ii cnalIoi KOMIIaHii, a MOTIM HaMaraeThbCs 3pO0OUTH PEILTI aKI[IOHEPIB
BUT1/IHY MPOIIO3UIIII0, TaH1 ABI KOMIIaHii MOXYTh OMMHUTHUCS B €MILIEHTPI
3aMeKksa0l KOHKYpEeHTHO1 O0poThOM 3a akuii. Sk mpaBuio, 1 60poThOa
BEJICTHCS 3a JJOMIOMOI'0I0 PEKJIaMH B JIUIOBIM MPECI Ta JIMCTIB aKI[IOHEPaM.

Haiipi3HOMaHITHIIII KPU3W YaTYIOTh HAa KOMIAaHIL, 1 B Takii cuTyauii
MO€ BUHUKHYTH MOTpeda B «aBapiiiHiil» pekiami.

IIpuknaodie xpuzoeux cumyayii, WO UMA2AIOMb 3ACMOCYBAHHS
pexnamu 0cooIuU8020 TAMyHKY, SIKA GIOPI3HAEMbCS 8I0 36UUALIHOI 2a/ly3e801
abo cnodcusayvbKol pexkiamu.

- B pa3l cTpaiiKy poOOTO/aBellb MOXE BHKOPHCTAaTH PEKJIaMHI
OTOJIOLIEHHS JIJIsl TOTO, 1100 BUCIOBUTH CBOIO TOUKY 30DY;

- HEIIaCHUM BUMAJOK MOXXE BHUMAaraTd ONYyOJIIKYBaHHS 3asBU 3
iHpopMmarlliero MmMpo AaTy IOBEPHEHHS IMIAMPUEMCTBA JI0 HOPMAaJIbHOTO
(YHKI[IOHYBaHHS;

- nedexT mpoayKTy MOXKE CTaTh NPUYUHOIO MOTPEOU B PEKIAMHOMY
OTOJIOLIEHHI, 110 1IeHTU(iKyBaTHUME MPOOJIEMy 1 MICTUTUME 3BEPHEHHS 10
CIIO’KMBAYiB 100 MOBEPHEHHS TOBAPY JJIsl HOTO 3aMiHU 200 BUMPABJICHHS

nedexry.

9.2. 3acobdu po3miuienna KOpnoOpamueHoi pexiamu

[Tpu BuGOpPI 3ac001B PO3MIIIEHHS] KOPIIOPATUBHOI PEKJIaMU J0 yBaru
OepyTh JIBl BaXKJIMBUX XapAKTEPUCTUKU KOPIOPATUBHOTI'O PUHKY: I1IHOBI
ayuTopii, 3a3BMyail Habarato MeHIe, HXK Ha PUHKY CIOKMBYMX TOBApIB
1 MOCAyr, BOHM MAarTh HaJ3BUYAWHO creliaigizoBaHi notpedbu. Tomy
peKJIaMOo/iaBlll  KOPHOPATUBHOIO PHUHKY OUIbIIE TOKJIAJAlOThCS Ha
criemiamizoBaHl Bepcli CHOXHMBUMX MAaCOBHX 3aCO0IB  PO3MIIICHHS
peKJiamu.

\% KOpROpamueHOMy cekmopi  pekiamooasyi UWUPOKO
BUKOPUCMOBYIOMb  3ACO0U  NPAMO20  MAapKemuH2y, O0COOIUB0 NPAMY
nowmogy ma mejaemapKemume.

@akTUYHO BUTpATH (GipM, IO MOPALOTh HAa KOPIOPATUBHUX
PUHKaX, CKJIaJIal0Th OUIBIIY YaCTUHY BCIX BUTPAT HA MPSMUI MapKETHUHT B
CIIA.

bararo peknaMoJaBIiB B KOPIOPATUBHOMY CEKTOpPI KOMOIHYIOTH
JEeKUIbKa 3aC001B MPSIMOTO MapKEeTUHTY. [lo4MHaIOTh 3 MpsIMOi MOIITOBOL
peKjiaMM 1 CKJIQJaloTh CIWCKU aJpecariB 110 3aIikaBuiucs (TOOTO
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NOTEHIIMHUX MOKYMIIB), MICAS 4YOTO NEPEXOJsATh A0 TEIeMapKETUHTY,
1100 OI[IHUTHU CTYIIHb iX IHTEpPECY A0 TOBapY.

Pexnamui  mamepianu, wo pozcunaiomvcsi nouimoio, JTOCHTb
pi3HOMaHITHI 3a (OpMOIO - BIJI MOPOCTUX MOIITOBUX JHUCTIBOK 1
OJIHOCTOPIHKOBUX JIMUCTIB JO TJSHIIEBUX 0araroCTOPIHKOBUX OpoIIyp.
Hamaratounch mpoOUTHCS Yepe3 «PEKIIAMHUIN IIIyM» 1HIIUX MIIMPUEMCTB 1
3aBOJIOJIITH YBArow MOTEHIIMHUX MOKYMIIB, 6araTto ¢ipm, 10 TpaIoloTh
Ha KOPIMOPATUBHOMY PUHKY, BUKOPUCTOBYIOTh MPSIMY TOIITOBY PO3CUIIKY
MPEIMETIB CIEHiaTbHOI PEKJIaMH, TOOTO SKUXOCh HEBEIUKHX KOPHCHHUX
peyell 3 HaHECEeHMM Ha HMX Ha3BOK (a 1HOMA1 1 KoopaAuHATaMH) (HipMu-
peKJIaMOJIaBIIsl.

Oxpim  moorcnusocmi — 6ubipKogo  36epmamucsi 00  UMOBIPHUX
cnoxcugauis, 3acobu npaMo20 MapKemuHey Yikaei pekiamooasysm Hd
KOpNoOpamueHoMy PUHKY wje U mum, wo pe3yivmamu KamMnauiu npamozo
MapKemunzy 1€2Ko OYiHumu.

Akimio pekiamoaaBellb NepeAdaYUuTh y MaKeTl, HaIICIaHOMY
MOIITOK, SKUW-HEOYAb CIOCI0O OTpUMaHHsA BIJAMOBIAI Bl aapecara
(mpenoruiadyeHy, ToOTO 0E€3KOIITOBHY JjIsl BIIMPABHUKA, TOIITOBY KapTKY,
O0€3KOITOBHUM TeneOHHUNU HOMEP [JIsi MOpUIAOMY J3BIHKIB  Bij
MOTEHIIIHUX CMOXKKUBayiB, (OPMy 3aMOBJICHHS), TO IO HAAINIUIM Bij
npsiMOi TIOIITOBOT pEKJIaMU 3allUTH Ha JOJaTKOBY 1HQopmarliio ado
3aMOBJICHHSI Ha TOBap MOXKHa 3BECTM B TaOIUUIO 1 TNOPIBHITH 3
KUIbKICHUMH Pe3yJIbTaTaMH 1HIIUX MOIITOBUX PO3CUJIIOK.

Pexnamooasyi 6 kopnopamuenomy cexmopi, 6 nopieHsauHi 3i coiMu
KOJle2aMu HA CHOJNCUBYUX DPUHKAX, OCOONUBO YIHYIOMb MONCIUBICD
KIMbKICHO SuMipamu egekmusHicmb peKkiamu, OCKLIbKU MAapKemuHe08i
O1002Ccemu nepuiux 3a38udail Habazamo MeHule, Hidic y Opyeomy.

binpmricte  pekiamMoIaBIliB B KOPHOPATUBHOMY  CEKTOpi, 5Kl
BUKOPUCTOBYIOTh 3acO00M TMPSIMOTO MAapKETUHTy, Oarato B YoMy
MOKJIaJal0ThCS Ha BJIACHI CHHUCKU ICHYIOUMX, KOJHIIHIX 1 MOTEHIIMHUX
cnokuBayiB. OCKIJIBKY 11l JIIOJM paHille BUSIBISUIM 1HTEPEC A0 TOBAPY YU
MOCIYTH, BIJl HUX 3 BUCOKOIO WMOBIPHICTIO MOKHA OYIKYBaTH 1 MallOyTHIX
MOKYTNOK. BJIaCHI CIIUCKM MOMOBHIOIOTH JIAHUMM, SIK1 MICTSIThCSl B CITUCKAaX,
OTPUMAHMX B1J OPOKEPIB Ta IHIIMX 30BHILIHIX JKepedl.

Pexnamooasyi 6 kopnopamuenomy ceKmopi maxKoxdc aKmueHo
BUKOPUCMOBYIOMb  JHCYPHANLHY DEKIamy, NpUoilaiouu o0codnugy yeacy
2any3esum GUOAHHAM, HNPUCBIYEHUM OKpeMum eanysam abo, wo oysac
yacmiute, cneyianizo8aHuM cecmenmam 2any3eu.
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["any3eBa npeca 3a3BUYal IIPOIIOHY € pEKIaMOIaBLSIM
«KOHTPOJILOBAHUM TUpaxy». Taki *KypHaIu HE MPOCTO OTOJIOIIYIOTh €JIUHY
MepearuiaTHy IiHy JUIs BCIX YWTadyiB, a BHUIUIAIOTH Cepell HUX
«CTeiaIbHUX», TOOTO JIIOJICH, 110 TPAIIOI0Th B JaHIM ramysi.

[{i mpodecioHann 3amOBHIOIOTH HEBEIUKY aHKETYy (TPI3BUIIIE,
1ocaja, rajxy3b, po3Mip KOMIIaHI] 32 KUIBKICTIO CHIBPOOITHHKIB 1 00CSITOM
MpOoAaXiB), 3rITHO SIKOI pelaKkilis MOXKE BIIHECTH iX JI0 pO3psIy CBOIX
«CTeUIAIbHUX)» YATAYiB 1 HAIaBATH iM KypHaJI 0€3KOIIITOBHO.

lIpeca maxoco pody 3azeuuaii NPONoOHYE CBOIM PpeKIamMooa8ysm
KIIbKa CneyianbHux nociuye:

- Olnbpllla YacTUHA PEKJIaMHUX OTOJIOIIEHb B Taly3€BUX BHUAHHSIX
MICTUTBh «HOMED JJIsI 0OCITYTrOBYBaHHS YMTadiB», TOOTO 1AeHTH]IKAIIHHII
KOJI IIbOI'0 OTOJIOIICHHS, SIKMH MO)XKHAa BKa3aTH B PO3TAIllOBaHIM B KiHII
KypHaJTy TIepeariadeHoro momToBii KapTii A1 BIANIOBIII;

- creniajbHa MocayTa - 1€ Y3roIKeHHS PeJaKTOPChKUX 1 PEKJIaMHHX
MaTrepiaiB.

Toprosi npeacTaBHUKUA Tady3€BUX BUJAHb PEryISIpHO 1HOOPMYIOThH
CBOIX KJII€HTIB-PEKJIAMOJIAaBI[IB PO PEIAKTOPChKUM (TOOTO BIacHUM, a HE
HaJlaHWl ~ PEeKJIaMOJIaBUsAMM) 3MICTI MailOyTHhOro Homepa. Jleski
PEIaKTOPChKI MaTepiaid MOXKYTh BUSIBUTHUCS OCOOIMBO MIIXOAAIIMMUA JJ1s
Toro, o0 Ta 4u 1HIA QipmMa po3MICTHIIA B IIbOMY HOMEPI1 )KypHaTy CBOIO
peKiamy.

Ille ooun pexnamuuii 3acib, nponoHosaume uepes HCYPHANL, d IHOOI
OKpeMO - ye naiyxka noumoeux Kapmox.

Koxna 3 50-100 abo Oinmblie KapTOK MICTUTh OJHE pPEKJIaMHE
OTOJIOIIEHHS JJIsi OAHOrO TOBapy. PeknaMHuII TEKCT 3a3BUYAM
PO3MINIYIOTh Ha OJIHIM CTOPOH1 KapTKU, a HA 3BOPOTHOMY 3al[IKaBUBIIUKUCS
pEKJIaMOI0 YUTa4y MOXKE BIIMCATHU CBOI Ipi3BuIle Ta ajapecy. [loTiM kapTKy
BiANIPaBIISIIOTE O€3MOCEPEIHBO PEKIIAMOABINI0. XO04Ya PO3MIp IIOLITOBOI
KapTKU HE JO3BOJISIE PO3MICTUTH Ha Hill 0COOJMBO JeTalbHY 1H(pOPMAIIiIO
po TOBap, Te, IO KapTKa BIAMNPABISIETECS O€3MOCEePEIHhO KOMIIAHI1-
BUPOOHHUKY, @ HE Yepe3 PEIAKIII0 KypHaTy, BBAKAEThCA nepeBaroro. Kpim
TOr'0, PEKJIaMO/aBIll 3 0COOJIMBO OOMEKEHHUM OIOKETOM OLIHATH OUIBII
HU3BKI TOIITOBI BUTpaTH, MOB'A3aHI 3 BUKOPUCTAHHSIM TaKUX IayoK,
OCKIJIBKH 111 BUTPATH PO3MOAUISIOTHCS MK ycimMa pipMamu, pekiiama SKuxX
BKJIIOUAETHCS y Madyky. B OKpeMux BHUMAAKaX PEKIaMOJIABElb MOXKE
KYIUTHU BUKJIOYHE TTPaBO PEKJIAMU TOBAPHOI KaTeropii, mobd Moro pexjiama
HE 3aryouiacs cepei peKjiaMu NpsIMUX KOHKYPEHTIB.
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PexnaMoaBIli B KOPIOPATUBHOMY CEKTOP1 BAAIOTHCS 1 10 2a3emHoOil
pexnamu, OCOONMMBO Yy BHUMNAAKY pPEKJIaMH JUIOBUX IOCIYT, HaMpPHUKIIAT
diHaHCcOBUX. barato razer MarTh IIOJICHHUU a00 IIOTH)KHEBUM J1IIOBUM
PO3IILI - 1JIeaJibHE MICIIE JUIsl PO3MIIIEHHS Or0JIONIeHb, OPIEHTOBAaHUX Ha
KOPIIOPATUBHUX CIIOKHBAYiB.

OcTaHHIM  YacoM  KOPHOpPATHBHI  pEKJIaMOJaBIl  MOYaJIH
EKCIIEPUMEHTYBAaTU 1 3 1HIIUMHU 3aco0aMU pPO3MIIIEHHSI pekiaMu. Tak,
O0araTo KOMIIaHIA 1O IIJIbOBUM MOINTOBUM CIHMCKaAaMHU PO3CHUJIAIOThH
MNOTEHIIMHUM KOPIOpPaTUBHUM crniokuBayaM CD-Oucku 3 pekiamHum
mamepianom, 3MEHIIYIOYH, TaKUM YUHOM, KUIBKICTh JOPOTUX BI3UTIB
CBOIX TOPrOBUX MPEACTABHUKIB 1 MiABUIIYIOUYN €PEKTUBHICTh THX, Kl BCE
K BUKOHYIOTbCS. JI0 TOro K KOPMOpPATUBHHI CEKTOp KBaBO BiJpearyBaB
Ha TOSIBY MOKJIMBOCTEH PO3MIIIyBaTH 1HTEPAKTUBHY peKiIaMy, 1 CbOTO/IHI
OaraTo pekiIaMOoJaBIliB MaloTh 8 Internet ceoi Web cmopinku.

[{i caifTu, 4acTo HaAalOTh CHOXKMBAauyaM MOKJIHMBICTh PO3MICTHUTH
3aMOBJICHHSI Ha OpoIIypy 3 J10JaTKOBOIO 1H(OpMAIli€ro mpo ToBap ado Ha
caM TOBap, PyHKIIIOHYIOTh SIK JOJATKOBUI KaHaJl PO3MOBCIOI)KEHHS.
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TEMA 10. OHIHIOBAHHSI EOEKTUBHOCTI PEKJIAMHOI
AIAJBHOCTI HIAITPUEMCTBA

(@

10.1. Oco0JMBOCTI KOHTPOJIIOBAHHS PEKJIAMHOI KAMIAHIT

10.2. Oco0auBoCcTi BH3HAYeHHS €(EKTHUBHOCTI pPeKJIaMHOI
KaMnaHii

10.3. IIporHo3yBaHHsl pe3yJIbTATIB NMPOBEJCHHS PEKJIAMHOL
KaMIaHii

10.1. Ocoonugocmi KOHMPOIIOEAHHA PEKNAMHOI KAMNAHIL

KoHTpomtoBaHHS pe3ysibTaTiB PEKIAMHOI KaMImaHIi € CKJIaJ0BOIO
YaCTUHOK KOHTPOJIKO MAPKETUHTY. Y MPOIECi KOHTPOJIIO MepeadadaeThCs
nepioguyHa BceOiuHa abo 3a OKpeMUMM HampsMaMu 00’ €KTHUBHA
mepeBipKka  peKiIamMHOi  JIsIBHOCTI  (GipMH, TOOTO  TOPIBHSHHS
3aIIaHOBAHUX 1 peAIbHO OJIEP>KAHUX MOKA3HUKIB.

Linsamu koumponro8arHs peKkiamuol OisIbHOCI €:

- aHaJi3 BIAMOBITHOCTI IJIEH 1 3aBlaHb PEKJIAMHOI JISTILHOCTI
LJISIM 1 3aBJaHHSIM MapKETHUHIY;

- YCTAHOBJICHHS PI3HUIl MDK 3alJJAHOBAaHUMH W (PAKTUUYHUMH
BUTpPATaMU Ha MPOBEACHHS PEKJIaMHOI KaMIaHii;

- BU3HAYEHHS KOHKPETHUX pE3yJbTaTIB PEKJIAaMHOI AISJIBHOCTI 3a
TICBHUH 4ac;

- po3poOKa 3axoJiB IS MOJIMNIIEHHS PEKJIaMHOI JisVIbHOCTI B
MIePCIICKTHUBI.

Emanu xonmponiosanns pe3yibmamis pekiamHuoi KamMnauii :

1. IIpoBeaeHHs peBi3ii, TOOTO CUTYAIIMHOTO aHANI3Y, SIKUH TTOBUHEH
JaTH MOMEHTaJbHUN «(OTO3HIMOK» PEKJIaMHOI KamIaHii, y TOMY YHCII
peKyiaMHOil. Y pe3yibTari 3’SBISIETECS MOMKJIUBICTD MaTH TOYKY JUIs
oOpaxyHkiB a0o 0aszy i mopiBHsAHHSA. Ha oMy eTtari 3’sSICOBYIOThCS
peanbHi 3HAUCHHS TTOKa3HUKIB HA MOMEHT MTPOBEACHHS aHall3Yy.

2. YCTaHOBJICHHS IJIAHOBUX BEJIWYHUH 1 CTaHAAPTIB (ILIJIl Ta HOPMHU).
OO00B’A3KOBO MOBUHHA OYTH MPOBEAECHA OlepaliioHati3amisa e, To0To
BU3HAUCHHS TOTO, SKY pPEKJIaMHy [0 JJIS SKOro MPOAYKTY, B SIKIM
LUJIBOBIM TpyIIi ¥ KOJIU Tpeda 3pOOUTH.

3. BumiptoBaHHs ()aKTUYHO JOCATHYTHUX pE3yJIbTaTIB 3a TEBHUUI
nepiof (€Hb, TUXKCHb, MICALlb, KBapTa, PIK).

4. TlopiBHsHHA  (PaKTUYHUX  BEAWYMH 13 I[JJAHOBUMH  Ta
CTaHIapTHUMHU.
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5. AHai3 pe3yabTaTiB MOPIBHSIHHS, 110 JA€ 3MOTY BHOCUTH 3MIHH Y
MJJAHOB1 BEJWYMHM Ta CTAHAAPTH YU y XiJ TPOBEIACHHS PpPEKJIaMHOI
KaMIIaHii.

6. Po3pobOka pekomeHjaliil 1mo0/10 BHECEHHS 3MIH y XiJ MpPOBEIACHHS
pEKJIaMHOT KaMIIaHii.

Memoro koumponrosanus pe3yibmamis OislibHoCmi Qipmu €.

- KOHTPOJIb BIUIMBY Ha MPOJAX TOBAPIB THUX PEKJIAMHHUX 3aXO/IIB, K1
OyJIiv 3aIlJIaHOBaH1 y X0/l pO3pOO0KH peKJIaMHOI KaMmaHii (pipMu;

- KOHTPOJIb KOMYHIKaTUBHUX IMOKA3HUKIB CTABJICHHS CIIOKMBAYIB JI0
dipMmu, 11 IPOAYKIIii, pEKJIAMHUX 3BEPHEHB Ta 3ac001B MacoBoi iH(opMmarlii
K1 BAKOPUCTOBYIOThH Y X011 IPOBEJCHHS PEKJIAMHOI KaMIIaHii;

- KOHTPOJIb BUTPAT CIYKOM pekiaMu GpipMU Ha CBOIO JISIbHICTB;

- KOHTPOJIb BUTpPAT 3 OIOHKETY Ha MPOBEJICHHS PEKJIAMHO1 KaMIIaHi1;

- KOHTpOJb Trpadika TMNOKa3y PEKIAMHOTO 3BEPHEHHS I1IbOBIM
ayauTopii;

- KOHTPOJIb IIPOBEJICHHS MPE3EHTAallll, sipMapKiB, BUCTABOK TOIIIO i
BUTpPAT KOIITIB Ha 111 3aXO0/IH.

OcHo8HUM 3a80aHHAM KOHMpONO € TEpeBIpKa NPaBUIBHOCTI M
e(heKTUBHOCTI caMOi  KOHIIEMUil  MapKeTHuHry W cTparerii
TOBAPOIPOCYBAHHS, Y TOMY 4HUCIl ¥ pekiamHoi AisibHOCTI. IlepeBipka
BiI0OYBa€THCHA Yepe3 NOPIBHAHHSA IJIAHOBUX I (paKTHYHMX (peaibHUX)
3HAYEHb MOKA3HHMKIB Ta YTOYHEHHH YUHHMKIB BiaxujeHb. [le moxe
OyTH KOHTpPOJb SK EKOHOMIYHUX TOKa3HUKIB, TaK 1 KOMYHIKaTHUBHUX
pe3yJbTariB. ba3oro MOpIBHSHHS MOXYTh OyTHU JaHl 3a MUHYJI HEPiojau,
naH1 IHIIUX QIpM.

KoHTponps po3nuisioTh Ha mpertecT 1 mocrrect. Ha momepegasomy
eTari po3poOKM peKIaMHOI KaMmaHli BIJOYyBa€ThCS TMPOTHO3YBAHHS
MOKA3HHUKIB (€KOHOMIYHMX 1 KOMYHIKATUBHUX), IO € TPEIMETOM
nperecty. [locTrecTyBaHHSI MPOBAAUTHCA Y XOJ1 Ta MICIAS NPOBEIACHHS
peKIaMHO1 KaMITaHii.

3a xapakTepoM 1€, sKi CTaBUTh (ipMa IMepes; KOHTPOJIEM,
OCTaHHIN KJIACUPIKYETHCS K KOHTPOJIb PE3YyJIbTATIB 1 pEBI3Is.

Y cBOWO uepry, KOHTpPOJb PE3YJbTaTIB PEKIAMHOI KaMIaHii
NOAUISAIOTh HAa TMOTOYHUI 1 TakTW4HMid. [loTouHuit BigOyBaeTbCs
HIOJICHHO, a pe3yJbTaTH MHOro MOXKYTh MiAOUBAaTUCS UIOJICHHO,
HIOTUKHEBE, 32 MICALlb, KBapTald. TaKTUYHUNA KOHTPOJIb OXOIUIIOE 3HAUHY
KUIBKICTh TOKAa3HUKIB 3a IIIMKA pik. Moxke OyTH TaKOX CTpaTeriuHUi
KOHTpPOJIb, AKUW aHaJ3y€e JaHl 3a Mepioj moHaa ofauH pik. Llel KoHTpob
HaOJIMKAETHCS 10 3aBAaHb PeBi3ii.
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PeBi3isi peknaMHOI ISVIBHOCTI € CKJIaJOBOI PEBI3li MApKETHUHTY
bipmu.

V x00i pegizii pexnamuoi disnbHocmi @ipmu ompumyroms 8i0nosioi
HA MAaKi 3anumaHHsL:

- YW Y3TOJ/DKEHI LI PeKJIaMHO1 KaMMaH1i 3 IIJIIMU MapKETUHTY Ta
cTpareriero GpipMmu;

- YU BIJANOBIAAIOTh LU W PE3YyJAbTAaTH, SKI IUJIAHYBAIUCH MPU
pPO3pOoO0IIl peKIIAMHUX KaMIlaHiil, GaKTUYHUM pe3yJIbTaTaM;

- AK1 aJbTepPHATHUBHI 3aXOJd PEKIAMHOIO XapakTtepy Oyio
BIIKHHYTO U 4OMY;

- SK1 HEJIOJIKH € B JIISTILHOCTI CITYKOU pEeKJIaMHu;

- YU  BIAMOBiZae OIOHKET pEKJIaMHOI KamImaHii  (aKTHYHUM
BUTpAaTaM;

- HACKUIBKM CHCTEMAaTU4YHO BEJETHbCS KOHTPOJIIOBAHHS 3aXOJIiB
pEKJIaMHOT KaMIIaHii;

- YU JOCTaTHbO iH(opMaIlli mMae ciayxba pexiiamu, 00 AeTalbHO
CIJIAHYBATH CBOIO JISVIbHICTD;

- Y4 JOCTaTHHO OOIPYHTOBAaHI BHCHOBKH TMpO €(EKTUBHICTH
PEKJIAMHOT KaMIIaHii;

- YW JOCTaTHBO TICHUM 3B’SI30K ICHYE MK TUMH MIAPO3JLJIaMHU 3
SKUMU CITIBIIPAITIOE PEKJIaMHA CITyK0a MapKETHHTY;

- YW BIAMOBiAae KBamidikallisg MPaIiBHUKIB CIYKOHW PEKJIaMH THM
3aBAaHHSM, SIKi CTOSITh TIEpE HEIO, TOIIIO.

KonTponeM MapkeTHMHIy 1 B TOMY YHCJl PEKJIAMHOI JISUTbHOCTI
MOBUHHA 3aliMaTHCS CIEIiaJbHO TIpU3HAYEHAa JIIOAWHA 3 OCBITOIO
MapkeTosiora (pekiamicta) abo HaBITh MUK BiAALN (Tpymna) KOHTPOJIO.
BoHu MOXyTh [ISTH CaMOCTiiHO a00 B CKJIaJl MapKETHHIOBUX
(pexnaMHUX) cayk0. IX HasgBHICTB € O0OOB’S3KOBOIO B YMOBaX
nuBiLII30BaHOrO0 pUHKY. KOHTpoOJib Bifirpae mojBiiiHy pojb: (ikcye Xif
peamizamii 1 CTeXHUTh 3a BIAXWICHHSIMHU y XOJ1 MPOBEICHHS pPEKIaMHOI
KamnaHii. Yce 1€ Mae Ha MeETl NIABUIIUTH €PEKTUBHICTh PEKIaMHOT
TUSIIBHOCT1 (P1pMH.

10.2. Ocodnusocmi usnHaueHna eheKmugrHocmi peKiamHol
KaMnauii
Buznauenns  egexmuenocmi  pexiamu — He0OXiIHA yMOBa
NPAaBWJIBHOI Opra”izamii i IUVIAHYBaHHA PEKJAMHOI KaMIIaHii,
PalioHAJILHOT0 BUKOPHUCTAHHS Mpali Ta MaTepiajJbHUX 3ac00iB, 110
BUTPAa4Yal0ThCH HA peKJIaMy.
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EdekTuBHICTh pekiamMHOT KaMIaHii 3aleXuTh K BiJ BHYTPIIIHIX,
TaK 1 B1J1 30BHINIHIX ()aKTOPIB.

o epynu 6HympiuiHix ModcHa 8iOHecmu.

- TIOTOJKEHICTh MapKETHUHTOBUX 1 PEKJIAMHUX CTpaTerii;

- OOrpyHTOBaHICTb  PEKJIAMHOI  KOHLEMII, 1[0  3HahnuIa
B1I00Opa)KEHHS y BCIX PEKJIAMHUX CTPATErisX;

- SAKICTb KpEaTUBHOI 1i7ei, ii TEeXHIYHE BTIJICHHS B PEKJIAMHHUX
MPOAYKTax;

- OOTpYHTOBaAHICTh MEJIMA-TIaHA PEKJIAMHOT KaMIIaHii;

- SKICTh BUTOTOBJICHHSI BCIX PEKJIAMHUX MPOYKTIB;

- JIOCTaTHE OIOJIKETyBaHHS B pEKJIaMHIN KaMmIaHii, [0 HE TOBUHHA
MaTH «IPOBATIBY» y MEP10/1 MOCHICHHS BIUIMBY Ha IIUTHOBY ayaUTOPIIO.

o epynu 306HiwHiIx hakmopis 8i0HOCAMbCA:

- BIUIMB PUHKOBO1 KOH IOHKTYPH;

- peKJIaMHa JISUIbHICTh KOHKYPEHTIB 1 iXHS peakKiiisi Ha MPOBEACHY
pEKIIAMHY KaMIIaHIIo;

- 3MIHAa TOBOJKCHHS CIOXXHMBaudiB Yy 3B’S3Ky 3 MOSIBOIO HOBHUX
TOBapIB 1 MPOMO3UILIIif;

- piBeHb NOIH(POPMOBAHOCTI 1 JOSUIBHOCTI LUIBOBOTO CErMEHTa
CII0>KMBAYIB;

- 3MiHA MOMUTY B 3B’SI3KY 3 MAaKPOCKOHOMIYHUMH (haKTOPaMHU.

Po3pi3HAIOTE ekoHOMIuHY edhekmusHicmb pekiamu W eghekmueHicmo
NCUXON02IYHO20 8NIUBY OKPEMUX 3AC00I8 PeKNaMu HA C8I0OMICMb JH0OUHU
(3anydeHHs yBaru Jo pekiamu, ¢ikcaiiss B mam’sTi 1 T.m.). [Ipudomy
MICUXOJIOTIYHUM BIUIUB OUIBIN Ppe3yldbTaTUBHUM, SKIIO BIH 3MYIIYE
MOTEHIIMHUX  CHOXXWBa4diB  3AIMCHUTH  TMOKYNKYy. TakumM  YHUHOM,
€KOHOMIYHa €(QEeKTUBHICTb pEKJIaMu 3aJICKUTh B CTyNeHs il
TICUXOJIOTYHOTO BILIUBY Ha JIIOJIUHY.

ExoHOMiYHY e()eKTUBHICTh peKJaMH HaWyacTillle BU3HAYAIOTh
IUISIXOM BHUMIpPY 11 BIUIMBY Ha PO3BUTOK TOBapooOiry. Hailbinbin To4HO
BCTAaHOBUTH, SKUM €PEeKT Jajna pekiiama, MOKHa JIMIIE B TOMY BHUIIAJIKY,
AKIIO0 30UIbIIEHHS 30yTy TOBapy BIJOYBA€THCS HErailHO IMICJsl BIUIMBY
pexiamu. lle HailOLIbIIE WMOBIPHO Yy BUIIAQJIKaX PEKJIAMyBaHHS HOBUX
TOBAPIB MOBCAKIECHHOIO MOMUTY. Y TOM K€ 4ac MOKYIII JOPOTroro ToBapy
TPUBAJIOTO KOpPUCTYBaHHS 3BUYANHO nepeaye 000B’s13KOBE
OOMIpPKOBYBaHHsI. Y IbOMY BHUIAJKy €(DEKT peKJIaMH MOXKE MPOSBUTHUCA
JaJeKo HE BIapasy.

[I{o6 BusIBUTH, y AKOMY OOCS31 pekiama 6nauHyla HA 3POCMAHHS
moeapoobizy, aHalli3yITh ONEpaTUBHI 1 Oyxrairepcbki nadi. [Ipu npomy
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BapTO MaTM Ha YyBa3i, [0 KpiM peKjIaMU Ha peai3alilo ToBapy
ITI03HAYAIOTHCSI MOTO SIKICTh 1 CITOJKHMBYI BJIACTHBOCTI, IIIHA, 3O0BHIIIHIN
BUIJISAJl, @ TAKOX MICIIE PO3TAIlyBaHHS TOPTOBOTO MiJMPUEMCTBA, PIBEHb
KYJbTYpH OOCIYyTOBYBaHHsI MOKYIIIIB, HASBHICTh Y MPOJaXKi aHAJOTTUHHUX
BUPOOIB YU MPOTYKTIB.
JlogaTkoBui TOBapoOOIr MiJ BIUIMBOM PEKJIAMU BU3HAYAETHCS 3a
dbopmyiioro:
Tl ]
A 100~
ne Ty - 1onaTkoBUi TOBApOOOIT IiJ] BILIMBOM PEKIIAMU;
T¢ - cepelHbOACHHUI TOBAPOOOIT 10 PEKIAMHOIO MEPIOay;
I - mpupicT cepeaHbOJEHHOTO TOBApOOOITy 3a pEeKIaMHUM 1
MICIAPEeKIaMHUN TIepP10/IH,
JI - KUIbKICTH JHIB OOJIKYy TOBapooOIry B pEKJIaMHOMY 1
MICIAPEeKIaMHOMY Tepioiax.

[Ipo exonomiuny eghexmusnicmo pexiamu MOXXHA TaKOX CYAUTH IO
TOMY €KOHOMIYHOMY pe3yjbTaTi, 10 OYB JOCSITHYTHH BiJl 3aCTOCYBaHHS
pPEKJIAaMHOTO 3ac00y YK MPOBEJCHHS pPEKJIaMHOI KammaHii. ExoHOMIuHM
pe3yJbTaT BU3HAYAETHCS  CIIBBIJHOLICHHSIM MK TPUOYTKOM  BiJ
J0IaTKOBOTO TOBapoOoOiry, OTPUMAHOIO IIijJ BIUIMBOM peKJIamu, 1
BUTpATaMU Ha HEl, 32 GOPMYJIOHO:

p=M v
100 AT

ne E — ekoHoMiuHU# epekT BiJ MPOBEICHHS PEKIAMHOTO 3aX0/Y;
H., — ToproBa Haiiinka Ha ToBap (y BiICOTKaX JI0 IIIHU peaizailii);
U, — BUTpaTu Ha pekiaMy (IIPOBEJICHY peKIaMHy KaMIIaHilo);
U, 101aTKOBI BUTPATH 3 IPUPOCTOM TOBAPOOOITY.

OpHak OTpUMaHMUX JaHUX 1€ HEJAOCTaTHbO JUIsl 31CTaBJICHHS
€KOHOMIYHO1 €(EeKTUBHOCTI BUTpPAT Ha MPOBEJCHHS PI3ZHUX PEKIAMHHUX
3ax0M1B. binbus mouno eghpekmusHicms eumpam Ha pexkiamy XapaxKmepusye
iT penmabenvHicme.

Penmabenvnicme  pexnamu — 1e BIIHOIIEHHA OTPUMAHOIO
NpuOyTKY 10 BUTPAT.

E(QeKTUBHICT  TICUXOJIOTIYHOTO  BIUIMBY  pPEKJIaMHUX  3aco01B
XapaKTEPU3YEThCA IIMPOTOI0 OXOIUVIEHHS CIOKHMBAYiB, SICKPaBICTIO 1
INIMOMHOI0 BPAXKEHHA, IO I 3acOo0M 3ajJMIIa0Th Yy Mam’sTi JIIOJUHHU,

CTylEHEeM 3ajaydeHHs yBaru. EQEKTUBHICTh TCHUXOJOTIYHOTO BILUIUBY
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peKJIaMu Ha CHOKMBaya MOXHA BHU3HAUUTH IUISIXOM CHOCHMIEDENCEHD,
eKCnepumMenmis, OnumyBams.

MertoJ criocTepekeHHs 3aCTOCOBY€ETHCS MPU JIOCTIKEHH] BIUTUBY Ha
CIIO’KMBAYiB OKPEMHUX peKJIaMHHUX 3aco0iB. Ileit MeToa HOCHUTHh MACUBHUM
XapakTep, TOMY 1110 CIoCTepirad mpu bOMY HISIK HE BILUIMBAE HA MOKYIIA,
a, HABMPOTH, BEAE CIIOCTEPEKEHHSI HEIOMITHO JJIsI HhOTO. 3a 3a3/1aJieT1/Ib
PO3pO0OJICHOI0 CXEMOKO CIIOCTEpirady peecTpye OTpUMAaH1 JaHi, 110 MOTIM
BCceOIYHO aHa3ytoThcs. CrocTepirayd, HapuKIIaa, Bii3HAYa€, sSIKU CTeH]
SpPMapKy YM BUCTABKHU-TIPOJIAXKY IMPUBEPTAE HAWOIIBINY yBary MOKYIIIIIB,
K JIOBFO 3aTPUMYIOTHCS MIIIOXOAM B Ti€l YM 1HIIOI BITPUHHU, CKIJIBKHU
YOJIOBIK TICJsl O3HAMOMIICHHS 3 BITPUHOIO 3aXOJUTh y MarasuH, SIKUU
TOBap Ha BITPHHI BHUKIHWKA€ OUIBIIMK 1HTEpeC 1 SKWW TOMUT BiH
KOPUCTAETHCA.

MeToa crocTepeKeHHs J03BOJISIE OIIHIOBATH MCUXOJOTTYHUM BILIMB
peKiiaMu B TIPUPOJHUX YMOBaX, Yy Oe3MocepelHbOMY CIUIKYBaHHI
CIIO’KMBAyYa 3 BU3BHAYCHUM PEKJIaMHUM 3aCO00M.

OuiHio4n €(EeKTUBHICTh OKPEMHUX 3acO0IB pEKJIaMH, y Nepury
Yepry BCTAHOBJIIOIOTh, YW JlOCATA€ Ied 3aci0 MOCTaBJICHOI Mepes HUM
Metu. Tak, JJIsi BU3HAYCHHS CMIYNeHsl 3aIY4YeHHs Yeacu HNOKYnyie 0o
308HIWHbOT  pexnamu  (BITPUHI) MOXHA CKOPUCTATHUCS HACTYIHOIO
dbopmyiioro:

5_O
H b

ne B — cTymniHb 3aJ1y4yeHHs yBaru nepexoxux;

O — ymcio NmroAeH, 10 3BEPHYIM yBary Ha 30BHINIHIO PEKJIaMy
(BITpUHY) IPOTSTOM BU3HAYECHOTO NEPIOAY;

I1 — 3aranpHe YMCII0 JIOACH, 1110 IPOMIILIIN MOB3 BITPUHY B TOM ke
nepio.

CryniHb diegocmi nybnikayii pekiamHux 02010uieHb PEeKIaMOoJIaBIIs
B 3aco0ax MacoBoi 1H(poOpMaIlllii YMOBHO MOHa OLIHUTH B KOHKPETHOMY
MarasuHi HaCTyITHUM YHMHOM:

K
A=

b

ne J1 — cTymiHb J1€BOCTI PEKJIaMHUX OTOJIOIICHb;
K — KiJIbKICTb BIABIIyBayiB, 110 KYIUJIU PEKIaMOBaHUI TOBAp;
C — 3arajpHe 4MCIO MOKYIIIB, [0 3pO0WIIM B Mara3uHi Oy/1b-sKy
MOKYIIKY.
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Taki gaHi MOXHaA OJIep)KaTH 3a MOKA3HMKAMH 4eKiB, MPOOUTHX Ha
MiJCYMOBYIOUMX KAaCOBHMX amaparax, 1 3a JOMOMOIrol peectpallii (axTiB
NpUI0aHHS PEKJIAMOBAHOTO TOBapy KOHTPOJIEpAMU-KACUPAMU.

[Toka3zHMKOM J1€BOCTI 3acO0iB, II0 PEKJIAMYIOTh caMme pOo3JaApiOHE
TOPTOBE MIANPUEMCTBO, € BIOHOUIeHHS YUCIA 6i08i0Y8aAUI6 MaA2A3UHA 8
nepioo 3acmocy8anHs Yux 3acodis 00 Yucia iogidyeayis y cepeOHboOMY 3a
OeHwb. JlaHi 111 MOKYTh OYTH OTPUMAaHI CIIOCTEpIradyaMH Y 3a JI0NMOMOTOI0
doToenemeHTa.

Ilpu eukopucmanni Mmemooy CHOCMEPENHCeHH Y B8CIX BUNAOKAX
He0OXIOHO 0OMPUMYBAMU PSIO YMOB:

- CIIOCTEPEKCHHSI MOBMHHE BECTUCS B Oy/HI, 1110 HE BIJIPI3HIIOTHCS
MIJIBUIIICHOI0 1HTEHCHUBHICTIO IOTOKIB TOKYIIIIB (0aXxaHo B CepeavHi
THXKHS);

- TPUBAJICTh CIOCTEPEKEHb 3AJCKHUTh BiJ XapakTepy 3acoly
peKJIaMu, J1€BICTh AKOT0 Ma€ OYTH YCTaHOBJICHA.

[Topsin 3 METOAOM CIOCTEPEKEHHS IIUPOKO 3aCTOCOBYETHCSI Memoo
ekcnepumenm)y. lled MeTon HOCUTH AaKTUBHUK Xapakrep. BuBueHHs
MICUXOJIOTIYHOTO BIUIMBY PEKJIaMU TYT BIJOYBA€THCS B yMOBAaX, IITYYHO
CTBOPEHHUX EKCIIEPUMEHTATOPOM. SIKIIO NPH CHOCTEPEKEHHi JHIIe
(ikCyOTh, K CIOKHBA4 BIAHOCUTHLCH, HANPHUKJIAA, 10 BH3HAYEHOI'0
MiCIIi TOBapy, TO €KCIHEPUMEHTATOP MO’ke NepecTABUTH TOBApH, a
MOTIM crocTepiraTtu 3a 3MiHOI0 peakilii MOKYIMIiB.

VY Takuii e crnocid eKCIepuMEeHTATOp MOXKEe CTBOPIOBATH caMi Pi3HI
KOMO1Hallll pekJIaMHHUX 3ac00iB 1 IUIIXOM IMOPIBHSHHS peakiiii MOKYTIIIB
BHOpATH 3 HUX HAMOUIBII BAATY.

Oco0JMBO HMIUPOKUN PO3BUTOK OACPKANO BUBUEHHA eheKmUBHOCHI
ACUXONI02TYHO20 — 6NAUBY  3ac00i8  peKiamu  WIAXOM — NPOBEOeHH:s
eKCnepumMenHmis.

[lcuxonoriuny eQEeKTUBHICTh TaKOTro PEKJIAMHOIo 3acoly, K
OTOJIOIIEHHSI B Ta3€Ti YW JKypHall, BU3HAYAIOTh IUISIXOM HACTyIHOIO
EKCTIIEPUMEHTY. B OrosioiieHHs! BKJIIOYAETHCSA TAJIOH 3 TEKCTOM 3aMUTy PO
PO3CHIIKY TPOCIEKTY, 4YM KaTajory 3paskiB. lleld TajoH mnokymnenb
MOBHHEH BIJIP13aTH 1 BUCJIATH TOPrOBOMY HIJIIPUEMCTBY, aJpeca sIKOro
3a3HayeHa y TEKCTI orojouieHHs. [lo KUIbKOCTI TajOHIB-3alUTIB, IO
HaIIMIUIM  BIJI 4YWTa4diB, pPEKJIaMOJaBellb CyIWTh, YU OyjJI0 HOro
OTOJIOIIEHHS B MEPIOJUYHIN MPECl MOMIYEHO, 1 Y BUSIBUBCA TEKCT I[bOTO
OTOJIOIICHHS JIOCUTh MEPEKOHIUBUM 1 IikaBUM. OJHaK BapTO 3a3HAYUTH,
[0 Maja KUIbKICTh 3alWTIB, M0 HAAIWIIIN, MOXKE OYyTH HACHIAKOM HE
HU3BKOI SIKOCT1 OTOJIOIIEHHS, a TOro, IO caM pPEKJIaMOBaHWM TOBap 3a
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SAKUMHCh MIPUUYMHAMU BUSIBUJIACS HE MOTPiOHUH mokymnisM. OT yoMy 1ei
crnocid BHU3HAYEHHS TICUXOJOTIYHOI €(PEKTUBHOCTI OTOJOIICHb Y
NEpIOUYHIA TIpeci € NPUUHSATHUM JIMIIEe B TOMY BHUMOAAKY, KOJM BXKE
3a3/1aJIerib BiJOMO, 1110 PEKJIAMOBAHHI TOBAp KOPUCTYETHCS MOMUTOM.

Memoo onumyeanHsi TaKOX BIJHOCUTHCS J10 AKTUBHUX METOJIIB
BU3HAYCHHS [ICUXOJOTTYHOT0 BIUIMBY pekyiamu. L{eil MeToa Tpy1I0MICTKHIA,
aje Habarato AOCTOBIPHIIIUM 3a IHIIMX, TOMY IO JO3BOJISIE BUABUTU
BIIHOIIICHHSI O€3MOCEePEeNHBO CAMOTO TOKYIIIS HE TUIBKH JI0 PEKIaMHOIO
3aco0y B IjloMy, aje 1 A0 OKpPEeMHUX eJeMEHTIB IbOro 3acoly.
BukopuctoByroun METOJI ONUTYBAaHHS, MOXHa OIIHUTH  BIUIUB
peKJIaMHOTO 3aco0y Ha TMOKYMI[iB 1 BCTAHOBUTH, SIKI €JIEMEHTH WOro
obopmiIeHHS 3alydaloTh J0 cebe HaWOlIplIe yBarm 1 Kpaiie
3amam’ ITOBYIOThCH.

J{ns1 Bu3Ha4YeHHs €()eKTUBHOCTI TOrO Y 1HIIOI'O PEKJIAMHOTO 3ac00y
CKJIaJIAlOTbCS  aHKETH, 110 3a 3a3Jajeriap po3poO0seHid mporpami
MUCHMOBO, B OCOOMCTHX Oecijax, Mo padio 4u TeaeOaueHHIO JOBOJSITHCS
70 CHOXXMBadiB. AHaI3 OTPUMAaHUX BIJAMOBIACH J03BOJISIE 3POOUTH
BI/IMOBI/IHI y3araJbHEHHS 1 BUCHOBKH.

[InsgxoM ONUTYBaHHS MO>KHA BCTAHOBUTH, SIKMM pEKJIAMHUN 3aciO
(ru1akat, pekiaaMHHil (iIbM, OrOJIOUIEHHS) BIUIMBA€ HAa TOKYIILS MpU
npua0aHHl IM TOBapy.

Hanpuknan, BUABUATH, KWW 3 3acO0IB pEKJIaMH IMPUBEPHYB YyBary
MOKYIILSL JO HOBOTO TOBAPY, MOXHA 32 JJOIOMOT'OK0 HACTYITHOI AaHKETH:

Ak 6u dogioanucs npo nosgy H08020 Mo8ap).

a) B1JI 3HAlIOMHX;

0) 3 OTOJIOIICHHS 1O PaJIo, y ra3eTi;

B) 1100AYUJIM y BITPUHI Mara3uHa;

I') B TIPOIIEC] OISy TOBApiB y Maras3uHi;

1) 3 peKJIaMu I10 TeJieOaueHHIO.

[IpoBeieHHSI OMUTYBaHb BUMAra€ 3Ha4HUX BUTPAT 4YacCy 1 3aTyYCHHS
10 1i€i poOOTH BEIMKOI KUIBKOCTI Jtoaeil. Pazom 3 TuMm oTpuMmadi
pEe3yJbTaTH HE MOXYTh OYTH JOCUTh NMOBHUMHU. AK€ 4acOM HaBITh IS
CaMoro MOKYIILSl HE3PO3yMILJIO, UM KyIIMB BiH TOBAp Mij BILIMBOM peKJIaMu
Yy 3a MOpajoro 3HailomMoro, abo KepyBaBcs 4yUMOCH 1HIIUM. Kpim Toro,
1HO/Il YCHE ONHUTYBAHHS MOKYIMIIB MOYKE BUKIHUKATA B HUX CTOPOKKICTD.
Tomy nouinbHINIE 3aIpPONOHYBATH iM 3alOBHUTH ONUTYBAJIBHUN JIHCT,
BUKJIABIIM B HbOMY 3aJiayl ONMUTYBAaHHSA, JJIs TOTO, 1100 TMOKYIMEIh 3HAB
1oro MeTy 1 cipoOyBaB TOYHIIIE BIIIOBICTH HA MATAHHS.

143



EdexTuBHICTh pEKIAaMHOIO 3aX0Ay YW OKPEMOro 3acoly peKjaMH
MOXE€ BHUPKATUCA YHUCJIOM CIHOKHBAYiB, OXOIJIEHUX PpPeKJIaMol, a
TAK0K BEJIMYMHOI BUTPAT HA OJHOIO IJisAjAadya, yMTadya Tomo. Tak,
JOIIBHICTh TYOJIIKAIli Ta3€THOTO OrOJIONICHHS B TOMY UM 1HIIOMY
JIPYKOBAaHOMY BHJaHHI BCTaHOBJIOIOTH ILJIAXOM BH3HAUYECHHS 3arajibHOI
KUIBKOCTI JIFOZIEH, 110 3MOXKYTh HOr0 MPOYUTATH (YUCJIO 1€ 3aJICKUTh B
OCHOBHOMY BiJ THUpaxy Ta3eTH), Yd PO3MIpiB BUTpPAT Ha OTOJIOLICHHS B
PO3paxyHKY Ha OJTHOTO YhTaya.

Hum Oinbue uyumauie Oyde 0XONAEHO peKIaMol0, mum MeHWUMU
BUABTIAAMBCS BUMPAMU HA Hel 8 PO3PAXYHKY HA OOHY JTI0OUHY.

JlaHi nOpo  ePEeKTUBHICTh ICUXOJIOTIYHOTO BIUIMBY peKjIaMu
J03BOJISIFOTH MPOTHO3YBATH i1 11€BICTD.

10.3. IIpozno3yeannsa pe3yibmamis NPO6eOeHHA PEeKIAMHOI KAaMnanii

CyyacHi yMOBM BHPOOHHUIITBA Ta CIHOXHBAaHHI B EKOHOMIYHO
PO3BUHYTUX KpaiHaX 3YMOBIIOIOTH 3POCTaHHS BUMOT J10 €(PEKTUBHOCTI
peKiiaMu, 10 1i ONEepPaTUBHOCTI, OXOIUICHHS LIUJILOBUX PHUHKIB Yy caMiil
KpaiHi Ta 3a ii MeXaMHu, PO3IIUPEHHS LIJIeH peKIaMHOl isUIbHOCTI,
METO/1iB OLIIHKM PEKJIaMU TOIIIO.

Yce 1me BuMarae BIJI CYYaCHUX PEKJIAMICTIB BUKOPUCTAHHS
HaWHOBITHIIIMX 3aCO0IB MEPCOHAIBLHOI KOMIT FOTEPHOI TEXHIKH, Ky Tpeda
3aCTOCYBATH TaKOXK Ha €Tall MUIAHYBaHHS Ta KOHTPOJIOBAHHS PE3yJIbTaTIB
peKJiaMHOI KamrmaHii. YKpalHChbKI pPEKJIaMICTH IOKH 110 BOa4aroTh Yy
MEePCOHAIbHUX KOMIT IOTepax 3aci0 Jjisi KOMIT FOTEPHOI rpadikul 1 TIIbKH.
[{s TexHika Maiike HE 3aCTOCOBYETHCS B pPEKJIaMHOMY Oi3HECI s
TJIaHYBaHHS, & TUM OUTBIIE I aHA13y €(heKTUBHOCTI PEKIIaMHU.

Cmamucmuynuii 6aHK — 1€ CYKYNHICTb CY4YacCHHUX METOIUK
CTATUCTHUYHOI 00poOkU iHdopmamii, siki JAaKTHh 3MOry MOBHIIIe
PO3KPHUTH B32€EMO3AJIEKHICTH JaHUX, HEOOXITHUX 1JIfl MJIAHYBAHHSA Ta
aHaJi3y NMpOBeJeHHS PeKJIAMHOI KaMmaHii, 1 BCTAHOBUTH Mipy ix
CTATUCTHUYHOI HAXIMHOCTI.

Metoau o0OpoOKM JaHMX BKJIKOYAIOTh apuMETUYHI Olepailii,
cratuctuudl Metoau (ix moHan 100), rpadiuny oOpoOKy, MPOTrHO3U W
METOJM  JOCHIDKEHHA  omepaliii. baHk MOBUHEH  yMOXIUBUTH
pEKJIaMICTOB1 KOMOIHYBaHHS PI3HUX METOMAIB, PO3MIUPUTH a00 CIPOCTUTH
1H(opMaIlito, OTpUMaHy B MPOLEC] PEKIAMHOIO JTOCIII)KEHHSI PUHKY .

VY pesynbTari 0OpoOKH OTPUMAaHUX JaHUX PO3POOJISIIOTHCS TaOIUIl
abo rpadiku, po3paxoBYIOThCS CTATUCTUYHI MOKa3HUKUA — apumeTHdyHa
cepedHs, MediaHa, Mojaa, Bapiamis Ta Aucrepcis.  [HayKTHBHI
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ONHO(AKTOPHI METOIM TPHU3HAYEHI [JIsi MEepPeBIPKU  BiAMOBIAHOCTI
XapaKTEPUCTUK BUOIPKHU XapaKTEPUCTUKAM T'€HEPAIbHOI CYKymHOCTI. JIBo-
1 OaraTtoakTOpHI METOJM aHali3y 3aJIEKHOCTEH 3aCTOCOBYIOTHCA A
BU3HAYEHHS HASBHOCTI 3B 3Ky MIX JBoMa a00 OUIbIION KUIBKICTIO
3MIHHUX BEJTUYHUH.

o nux sioHocsimb maki Memoou aHanizy.

1. PerpecuBHuil aHami3 (CTaTUCTUYHUNA METOJ[ aHAI3y JAaHUX JJIs
BU3HAUCHHS 3QJIEKHOCTI OJIHIET 3MIHHOT BEJIMUUHM B1J] 1HIIOI 00 KLJIBKOX
HE3JIC)KHUX 3MIHHUX BEJTUYUH).

2. Bapiartiiinuii aHasi3 (BUKOPUCTOBYETHCS JIJIsl IEPEBIPKHU TOTO, YU €
CYTTEBUM BILIMB 3MiH HE3aJIC)KHUX 3MIHHUX BEJIMYUH Ha 3aJI€XKH1).

3. ®akTopHHU aHami3 (BUKOPHUCTOBYETHCS IS  JIOCIIIKCHHS
B3a€MO3B’A3KIB MK 3MIHHUMHU BEJIMYMHAMM 3 METOI 3MEHIICHHS
KUIbKOCTI (hakTOpiB, $AKI BIUIMBAIOTh Ha €(EKTUBHICTh ITOKA3HUKIB
MPOBEJICHHS PEKJIAMHO1 KaMIIaHii.

4. JIucKpyMIHAHTHUW aHadi3 (YMOXKIIMBIIOE MojauUl 1HdopMallii Ha
OKpeMi rpynu ¥ MOsSICHEHHS PI3HULI MK rpynamu. Lleil meTon nae 3mory
BIJIHECTH HOBUH 00’€KT 10 SKOi-HEOyAb TPYNM HA OCHOBI HOro
XapakTepucTuku. [Ipukiag — BUSHAUEHHS €TaIy KUTTEBOTO IUKIIY TOBApPY
Ha MPOTs31 IEBHUX XapaKTEPUCTHK).

5. KnacrepHuii aHam3 (3agaya po30OUTTsS 3aJaHOi BUOIPKU OO'€KTIB
(cuTyaliil) Ha MIAMHOXXHMHHU, IO HA3UBAIOTHCS KJIacTepaMmu, Tak, 1100
KOXKEH KJIaCTEep CKJIaJIaBCs 3 CXOXKHUX 00'€KTIB, a 00'€KTH PI3HUX KJIACTEPiB
1CTOTHO B1IP13HSUIHCS).

JIo CTaTUCTUYHMX METOJIB HAJICKUTh TaKOX Kilacmep-aHaniz —
METO/I, 32 JONMOMOI0K SIKOT0 MOKHA PO3ALIMTH CYKYNHICTh HiJIbOBOI
ayauTopii HA oKpeMi OiJIbII 200 MEeHIII OTHOPIAHI IPYIH.

Bubip Metomy aHamizy 3aleXWTh BIJ XapakTepy 3aBlaHb, IO
BUPIIIYIOTHCS.

bank  Mojenell  cKkiIagaeThCcsA, MEPEOBCIM, 3  €KOHOMIKO-
MaTeMaTUYHUX MOJIeJIed E€KOHOMIYHMX MPOIECIB B3araji Ta pPeKIamMHOl
TIsUIBHOCTI  30KkpeMa. IlepeBarn maremMaTWku SK 3aco0y (HayKOBOIO
IHCTpYMEHTA) MI3HAHHS PEKJIAMHO1 JISUIBHOCTI Ta MOBEIHKU CIIOKUBAYIB
MOJISITAIOTh Y MOXKJIMBOCTI TTOOY/I0BM €KOHOMIKO-MaTe€MaTUYHUX MOJIEIEH,
KLy cnpomeHu/I dbopmi  BIATBOPIOIOTh CYKYMHICTh  KUIBKICHHX
B32€MO3B’A3KIB €KOHOMIYHUX YU TICUXOJIOTIYHHMX €JIEMEHTIB PEKIaMHOIO
0i3Hecy.

Jnst moOynoBH  €KOHOMIKO-MaTeMaTHYHOI MOJENl  yIpaBJiHHS
pexkjiaMHMUM TipoiiecoM (1 TUM CcaMUM  OJCpPKaHHS  MOKJIMBOCTI
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OTIEPAaTUBHOTO KOHTPOJIIO 3a IIMM MPOILIECOM) BHUKOPUCTOBYIOTHCS
onmuMizayiuni  Mooeni  imimayitini  Mooeni, a makKoxic Memoou
npocrno3ysarnts. OCTaHHI TEPEBaXHO 3aCTOCOBYIOTHCA SIK CTaTH4YHI #
ITUHAMIYHI MOJIENL.

Tabnuya 12 — Ilepenik 3aBaHb, iK1 BUPIIIYIOTHCS IPU PI3HUX
METOJIaX aHaJ13y
Meton ananizy TumnoBa NocTaHOBKA MUTAHHS

Perpeciithuii [SIk 3MIHUTBCS OOCST MPOAAXKY TOBAPY, AKIIO BUTPATH HA
pexnamy 30uIbmUTH Ha 20 %? Sk 3MiHUTBCA 00CsT
IpOJaxy TOBapy, SKIIO BUTPATH HA pEKIamMy
3MeHIHTH Ha 5 %7

Bapiamiitauii |Uu BrimBae KoJip peKjIaMHOTO 3BEpHEHHS Ha KIJIbKICTh
Jro/ieH, skl 3anam’ataiu pexiamy? YUu BruBae
KITBKICTh CJIB Y pEKJIaMHOMY 3BEPHEHHI Ha XapakTep
HOro CIpUMHATTSA?

JluckpuMiHa- |3a SKMMHW O3HAKaMM BIJIPI3HSIIOTHCSA TOBapH, 110

HTHUU nepeOyBarOTh Ha e€Tari BUBEICHHS TOBApy Ha puHOK? 3a
AKUMH O3HaKaMH KypIll BiIPI3HAIOTHCS B THUX, XTO HE
KYpUTH?

®dakTopHuil |Um MOXHA 3MEHIIUTH KUIBKICTh (DaKTOPIB, AKI MOKYIIII
CUTapeT BU3HAIOTH 3HAUYIMUMHU? UK MOKHA 3MEHIIUTH
KIJIBKICTh BaXKJIHUBHX (3 MOTJISIAY MOKYMIS) O3HAK
aBTOMOO1JIs TIEBHOT MapKu?

Knactepuuii |Yu MOKHa KJIIEHTIB PO3NOAIIUTH HA TPYIIH 32 IXHIMU

aHali3 notpedamu? Yu MaroTh razeTu (IeBHA ra3eTa) pi3Hi TUIU
quTayiB?
Mooenv pexknamnozo npoyecy — 1€ YMOBHe 300pasKeHHSA

AiSIJIBHOCTI OKPEeMHX YYACHHUKIB PEKJIAMHOI0 0i3Hecy BIANMOBIIHO 10 iX
xapakTtepuctuk. Bona BiiOMBae Bech Lieil mpoiiec, TOMy il IpU3HAYEHHS
MoJIsira€ B TIM MO0 SIKOMOra TOYHIIIE MMOOyAyBaTU (3MOJEIIOBATH)
MOJIMBI MPOLECH 300pakKeHHS PEKJIAMHOI JiSJbHOCTI M MOBENIHKY il
YYaCHUKIB.

Cmamuuyni MmoOeni OINUCYIOTh HE TMpolec, a JHIIe JesKl
CHIBBIJHOIICHHS MK MapaMeTpaMu pEeKJIaMHOI JisuIbHOCTI  (pipmu,
3adikcoBaHl Ha Oyap-IKWW BU3HAYCHWUW dYac. Jlunamiuni mooei
BpPaxoOBYIOTh peajibHI apamMeTpH, a TOMY Aal0Th 3MOTY IOKa3aTH MPOILIEC
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(yHKIIIOHYBaHHS Ta PO3BUTKY PEKJIAMHOI IisIbHOCTI.

3a crocoOOM MaTEMaTUYHOI'O OMHMCYBaHHS NOCTIKYBaHI MpPOLECH
NOAUISIIOTECA HA aHanimuyHi W aneopummiyni. B aHaMITUUHUX MOJEISAX
npolniecd (YHKIIOHYBaHHS PEKJIAMHOI0 OI3HECY MOJAal0ThCs y BUIJISI
anreOpaiuHMX BHUpa3iB, CUCTEM PIBHSIHL 1 CHUCTEM OOMEXEHb 3MIHHHX.
AJTOPUTMIYHI MOJEN TOEIHYIOTh TPAAMIIIAHI MaTeMaTU4yHI (QOopMH
ONMHUCYBaHHS TMPOLECIB Yy PEKIaMHOMY OI3HECI 3 JIOTIYHUMHU Ta JIOTIKO-
EBPUCTUYHUMHU TpoleypaMu OOpOOKH JaHUX, 110 BUKOPUCTOBYIOTHCS
JUTSl IPOTHO3YBAHHS PE3yJIbTAaTiB 1 KOHTPOIIOBAHHS PEKIaMHOI JiSJIBHOCTI
bipmu.

3ayiexXHO BiJl XapakTepy Jukepes iHpopmalili MeTOU NPOTHO3YBaHHSI
pe3yJbTaTIB PeKJIaMHO1T KaMIaH1i MOAISIOTHCS Ha ABA KIIACH: e8pUCmUYHI
U axmoepaghiuni. Y mepioMy BHUIIQJIKY JKepesioM iHQopmallii € JaHi,
OTpUMaHI 3a JOMOMOIOI JIOTTYHMX 3acOo0IB 1 METOJUYHUX MPaBUI
TEOPETUYHOrO0 JOCHKEHHS. Y JIpyroMy BHUIAJKy MPOTHOCTHYHA
po3poOKa Mojenel pekJaMHOro Oi3Hecy Ta iX mepeBipka 0a3yrThCs
TUIbKM Ha (PakTUYHOMY MaTepiajl, Ha KOHKPETHUX JIaHUX MpO 00cCsr
MPOJIa’Ky TOBapiB, BUTPAT PIpMU HA OKPEMI 3aX01 MApKETUHTY TOIIO, SKi
JETaJbHO XapaKTEPU3YIOTh 3MIHU B 4acl pe3yJibTaTiB AISJILHOCTI y cdepi
peKJIamu.

Kiac eBpuCTMYHMX METOJIB MPOTHO3yBaHHS (IJIaHyBaHHA 1
KOHTPOJII0) BKJIIOYAE IHmyimueni Ta ananimuyui MeTou. [0 1HTYITUBHUX
HaJeXaTh METO/IH, 10 3a0€3MeUYIOTh 3AIyYEHHS SKCIEePTIB 1 CreliaIbHUX
rpyn JOCIIKEHHS (0COOMMBO JUJIi  BU3HAYEHHSI KOMYHIKATUBHHX
pe3yJbTaTiB peKIaMHOl Kammadii). Jlo aHamiTUYHMX — METOIu, SKi
IPYHTYIOTBCSI Ha JIOTIYHOMY (TCOPETHYHOMY W EMIIIPUYHOMY) aHami3i
MOJIeJIl TPOLIECY MPOTHO3YBaHHS pPEKJIaMHOI KamIlaHii. AHaITHYHI
MeToAu 0a3yloThCsi B OCHOBHOMY Ha MaT€MaTMYHOMY MOJeiatoBaHHI. TyT
BUKOPUCTOBYIOTHCSI TPYNH PIi3HUX METOMAIB: Mopghonoziunuil  Memoo,
MemooO  aHanoliu, Ccimbosull Memoo, MAampUuyHutl Memoo, iepose
MOOEN08AaAHHS, Memoo ONMUMI3ayii.

VY mpotiect TpOrHo3yBaHHs X0y PEKJIAMHOI KaMIaHii BUBHAYAIOThCS
AKICHI 3MIHM a00 cTaH (QipMH B OyJb-IKUM MailOyTHII MOMEHT 4Yacy.
3acTOCyBaHHS THUX CaMUX MOJEJIeH Mg MEepPeBIpKU i1X BiAMOBIIHOCTI
peaJbHOMY XOJly pEKJIaMHOI KaMIlaHli MIATBEPAUTh MPABUIIBHICTh
(HEmpaBWIBbHICTH) pO3pOOJIECHOI MOJIENl PEKIaMHOT JIsNIBHOCTI a00 BKaxKe
Ha BIIXWJEHHS (ipMU BiJl MOMEPEAHHOrO IJIAHY Ta Ha HACTIIKH IUX
BIXWJICHD.
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Mogens KOHTPOJIFOBaHHS TMPOTHO3HUX PE3yJbTaTiB PEKIaMHOI
KaMIIaH1i MOXHa 300pa3uTH TaK:

Jepeso 1inei

Cuenapiit [Iporuos daxkTU4HI Oninka cTany
pEKIIaMHO1 pe3ynbTaTiB — 3  JaHi S Ha
KaMITtaHii Koedimient KOHKPETHY
BIJTHOCHOT naTy

BaYKJIMBOCTI

Puc. 6. Mojienb MOTOYHOTO0 KOHTPOJIOBAHHS PE3YJIbTATIB
PEKJIaMHOI1 JIsIIbHOCTI (hipMu

Kommiekc MeTo/iB IMPOTHO3yBaHHS MOCTIMHO BIOCKOHATIOETHCS I
MOMOBHIOETHCSI HOBUMHU METOJIaMMU.

Haii6Ginpmr  BakauBOw0  KJacH(IKAIIMHOW  O3HAKOK  METO/IIB
MPOTHO3YBAHHS € CmyniHb opmanizayii, 1O 3a HEW iX MOAUIIOTH Ha
inmyimueni Ta opmanizosani. Ilepiil 3acTOCOBYIOTHCS TOJl, KOJIH
HEMOKJIUBO BpaxyBaTH BIUIMB 0OaratboX (PaKTOpPIB Uepe3 3HAYHY
CKJIaJIHICTh PEKJIaMHOTO Tipoiiecy ab0 KOJU JOCHIKYETHCS OJUH
napaMmeTp, SKUHA HE Ma€ CKIAQJHUX B3a€EMOBIJIHOIICHb 3 I1HIIAMM.
dopmanizoBaHi METOaU 0a3yroThCsl Ha (DaKTUYHINA 1HPOpMAIll Ta AaHUX
PO KOJUIIHI Pe3yJIbTaTU PEKJIAMHOT JiSTTBHOCTI.
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IINTAHHA AJIA CAMOKOHTPOJIIO

Ponb pekiiamu B Cy4yacHOMY CBITI.
CouianbHO-eTUYHE PETYIIOBAHHS PEKIAMHOI JISITbHOCTI.
Y4acHUKM peKiIaMHO1 A1SIbHOCTI, IX XapaKTepucTUKa 1 (QyHKIII.

4. Oco0JMBOCTI OpraHizalli peKJIaMHO1 ISUIbHOCTI PEKIAMOIaBIEM.
Knacudikaris pekiaMo/1aBIliB.

5. ®yHKIII1 peKJIaMHOr0 areHTCTBA.

6. DOyHKIT MEHEKEepa 3 peKJIaMU Ha MiITPHUEMCTBI.

7. Tunm peknaMHOro areHTCTBa.

8. CTpykTypa peKJIaMHOro areHrcTtBa. Bwuau  poOit, 110
BUKOHYIOTHCS PEKJIAMHUM areHTCTBOM.

9. Crazii B3a€EMOBIJJHOCMH B CHCTEMI «PEKJIAMOJIABEllb - PEKJIaMHA
areHIIs.

10. ITapameTpu OITIHKK PEKJIAMOIABIIEM PEKJIAMHOTO areHTCTRA.

11. BizomocTi 1po  pekiIaMojaBIlsi, HEOOXiAHI  PEKIIaMHOMY
areHTCTBY JIJI1 BAKOHAHHS 3aMOBJICHHS.

12. TexHONOT1YHUI JIAHIIOT PO3POOKH pEKIaMU B PEKIAMHOMY
areHTCTBI1 1 POJIb PEKJIAMOJIaBIls B [IbOMY ITPOIIECI.

13. ®opmu 1 cnocobu omimatd poOOTH PEKIAMHOIO AareHTCTBa
pPEKIIAMOJIABIIEM.

14. JlokyMeHTH AJisl MPOBEICHHS MIEPETOBOPIB 13 3aMOBHUKOM.

15. Etamu poGOTH 3 KJIIEHTOM 1 1X TOKYMEHTaJbHE CYIpPOBOKCHHS.

16. AHani3 MapKeTUHIOBO1 CUTYallll SIK eTan opraHizallii peKjiaMmHO1
KaMIIaHii.

17. Po3pobxka pexyiaMHuX MpoayKTiB. [IpearectyBaHHs.

18. CyTtHicTb 1 cenudikalisi CoiaJbHOI PEKIaMHu.

19. MeniannanyBaHHsl SIK CKJIQJOoBa OpraHizaiii Ta IUIaHyBaHHS
PEKJIaMHO1 JiSJTBHOCTI.

20. IToHsTTS, pIBHI Ta BUAM KOHTPOJIKO PEKIAMHOI JISUIBHOCTI.
Oco0aMBOCTI KOHTPOJIIO B cdepl peKIaMHOI A1sIbHOCTI. [{111 KOHTpo!JIIO0.

21. TakTUYHUM 1 CTpATEriYHUNA KOHTPOJIb PEKIaMHU.

22. O0'ekTH KOHTPOJIIO Y cepl PEeKIaMHOI JIsTBHOCTI. 30BHIMIHIN 1
BHYTpIIIHII KOHTPOJIb.

23. HochimkeHHsT sIK (opMa TaKTUYHOTO KOHTPOJIO PEKJIAMHOT
TISAIBHOCTI.

hallis e
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24. Knacudikariis 10CiiKeHb, 110 TPOBOASTHCS B paMax peKJIaMHOT
KaMIIaH11, TT0 IIJISIM 1 3aBJaHHSIM.

25. O0'ekTH TOCTIKEHb B PEKJIaMi.

26. Etanu npoBeieHHs peKJIaMHOI KaMIIaHii.

27. JocnimxeHHs e(heKTUBHOCTI PEKIIAMHOT KaMIIaHii.

28. ExoHoMIYHA €EeKTUBHICTh PEKJIAMHOI JISUTBHOCTI.

29. IlcuxomnoriyHa epeKTUBHICTh PEKJIAMHOT A1STTBHOCTI.

30. KoMyHikaTuBHA €EKTUBHICTh PEKJIIAMHOI TISIbHOCTI.
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TECTOBI 3ABJIAHHA

1 sapianm

1. Pexnami, ax coyianibHO-eKOHOMIYHOMY ABUULY, HAOAEMbCA Oazamo
BU3HAUYEHb. fKe 3 HUX po32N0a€ pPeKIaMmy KOMWIEKCHO 3 MOYKU 30Dy
KOMYHIKAMUBHOZ20, eKOHOMIYHO20, NCUXOI02IYHO20, COYIanbHO2O,
meopu020 Npoyecis.

a. Pexnama — cneniasibHa i1HGoOpMalis mpo oci0 4M MPOAYKIIIIO, sKa
PO3IMOBCIOJIKYEThCS B Oynb-sKiii Gopmi 1 B Oyap-IKHWM CIOCIO 3 METOO
PsIMOTO 200 OMOCEPEIKOBAHOTO OJICP/KAHHS 3UCKY.

0. Pexnama — nro6a ¢hopma HEOCOOUCTOrO MPE/I'SIBJICHHS Ta MPOCYBAHHS
17ef, TOBapiB YM TOCIYT, II0 OIUIAYyEThCS TOYHO BCTAHOBJICHUM
3aMOBHHKOM.

B. Pexitama — Oarato(pyHKIIOHAIBHUNA OPOJYKT TBOPYOI Ta BUPOOHUUOI
TISITBHOCTI, IO CTBOPIOETHCS MJIs peaiizailii 30yTOBUX UM 1HIIUX 3aja4
PI3HOMAHITHUX MIANPUEMCTB, CYCHUIBHUX OpraHizaiii, 1HAUBIIyalbHUX
CIOKMBAUiB (OIUIAUyBAaHUM HUMH) HUISIXOM IICUXOJIOTIYHOTO BIUIMBY Ha
MOTEHIIIMHUX TTOKYTIIIB.

r. CyTHICTIO KOMEPIIIMHOI peKJIaMH € BIUIMB Ha TICUXIKY JIIOJIEH 3 METOIO
BUKJINKATH B HUX OakKaHHs MpUA0aTU TOBApP UM CKOPUCTATHUCS 17€€I0, 110
MPOTIOHYEThCHI.

2. 3axon Ykpainu «Ilpo pexnamyy 6y6 gedenuii y 0ito 8:
a. 1994 pori.
0. 1996 pori.
B. 1995 pori.
r. 1997 pori.

3. Axuui 3 pisnie n'amupienesoi cxemu Kaacugpikayii pexiamHol
Ol IbHOCMI C8I0UUMb NPO Hel, AK NPo 6azamopyHKYIOHANbHY OISLIbHICIb.

a. Tunu pexsiaMmo1aBIIIB PEKJIAMOCTOKUBAYIB (IL[IIIbOBUX ayJUTOPIN).

0. Bunu pexkiaMHOro BIUIUBY.

B. 3aco0u pO3MOBCIOKEHHS PEKJIaMHOI'O 3BEPHEHHSI.

r. @opMH pEKIIAMHOTO BILIABY.

4. Kamezopisn «popma pexnamnoco niugy» cpopmosana 3a 03HaKamu.:
a. Crioci® po3nOBCIOIKEHHS.
0. 3axijJ peKIaMHOTO BILIUBY.
B. Crioci0 peKkjIaMHOTO BILIUBY.
r. Bipni Biamnosizai O 1 B.
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5. Aki cmpykmypui enemenmu pekiamHo20 36epHEHHSl «8IONOBIOHI» 3da
NpUmMAAHHA MUMOBIIbHOI Y8az2u cCnoJicusadis?

a. Lmoctpartis.

0. CnoraH.

B. 3aroJoBOK 1 Mepiiia YaCTHHA OCHOBHOTO TEKCTY.

r. lmrocTpanis 1 3arojaoBoK.

6. 3apybixcui cneyianicmu 3 MapKemuHzy CMEepONCYIOmb, U0 OJis
MoBapié WUPOKO20 BIUCUMK) ceped VCix IHcmpymenmie KOMYHIKAmMueHoOI
OisIbHOCMI nepuie micye nocioae:

a. OcoOucTuit mpoaax.

0. Pexnama.

B. CTUMYJIIOBaHHS 30YTY.

r. «[Tabmik piaehIH3y.

7. Pexnama moeapie uu nocnye eniueae Ha NOKynyié i 6UKOHYE C801
QyHKYIT, AKWoO:

a. 3a710BOJIbHSIE MOTPEOU MOKYIIIIIB 1 BUKJIMKAE 1X CXBAJICHHS.

0. Cnpasiisie BpaxKeHHSI TBOPUUM BUPIIICHHSIM.

B. Jlomomarae mpua0aTtu HEOOX1THUM TOBAp UM MOCIYTY.

r. BipHi Bignosiai a1 0.

8. 3axon «llpo pexnamy» peaynioe:

a. IIpaBoBi BiTHOCHHH, 3B'A3aH1 3 IHPOPMAITIEIO PO COLATbHI O],

0. [IpaBoBi BiZHOCHMHHM, 3B's3aHl 3 1HGOpPMAIIED TMPO AiISIIBHICTD
MOJITUYHUX NapTid, peNiriiHuX 1 TpOMaJICbKUX OpraHizailiii, mpu3Ha4eHo1
JUTS IXHBOI MATPUMKH.

B. [IpaBOB1 BIZTHOCHHM, SIKI BHHHMKAIOTh Yy TIPOIECI CTBOPECHHS Ta
PO3IMOBCIOIKCHHS PEKIaMHU.

r. Bipni Biamosiai ai 6.

9. 3a aKkumu 03HAKAMU MOJICHA YIMKO 8I00KpeMuul pekiamy 8i0 iHulol
iHgpopmayii:

a. Bkazani BuxigHi gaHl (pEeKBI3UTH) 0cCOOH, IO BUPOOJISIE Ta
PO3IMOBCIOIKYE TOBAPHU.

0. [lutecnpssMOBaHO 3BEPTAETHCA YyBara CHOXKHBA4ylB Ha KOHKPETHY
MapKy (MoJieJib, apTUKYJ) TOBAPYy UM HA MOT0 BUPOOHHUKA.

B. PO3KpuBaroThCsd CHOXXMBYI BJIACTHUBOCTI TOBapy, HOro IepeBaru
nepes aHaJIOTYHUMU TOBapaMu Ta Oyb-sKa 1HIIa 1H(OopMallis, 10 CIIPHUsE
peaisaiiii ToBapy.

r. Bipni Bignmosiai ai 0.
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10. OcnosHumu cK1ado8uUMU 6A30801 MEXHOI02IT PEKIAMHO20 NPOYECY €:

a. Pexnamopaselib, 3aco0M pO3MOBCIOKEHHS PEKJIAMHU, CTIOKMBAY.

0. Pexiiamonaselib, pekjiaMHe areHTCTBO, CIIOKHUBAY.

B. PexnamopnaBenb, pekjiaMHE areHTCTBO, 3aCO0M PO3MOBCIOKEHHS
peKIIaMH, CII0KHBAY.

r. PekiamHe areHTcTBO, 3aCO0M PO3NOBCIOIKEHHS PEKJIaMHU, CIIOKHBAY.

11. 3apybixcui cneyianicmu 3 MapkemuHzy CMEepOXCyromv, o OJis
Mmoeapié  NPOMUCII08020 NPUSHAYEHHSI ceped  YCIX  IHCMpPYMeHmis
KOMYHIKamueHoi OisibHOCMI nepuie micye nocioae:

a. OcoOucTuit mpoaax.

0. Pexnama.

B. CTUMYyIIIOBaHHS 30yTYy.

r. «[Tabmik piaehIH3y.

12. 32iono i3 3akonom «lIpo pexnamy» Hed0OPOCOBICHOI 88AMCAEMBC
pexnama, wo:

a. BukopucToBy€e ncuxoJIOr1yHI 3aCO00M Ta CrelianbHl €PEeKTH 3 METOIO
NPUBEPHYTH yBary, BUKJIMKATA JTOOPO3UWIMBUN CMIX YM 1HIII MO3UTUBHI
eMoIi.

0. Mictuth  HeTOYHI ab00  HEJIOCTOBIPHI  JaHl, JBO3HAYHOCTI,
nepeOUIbIIeHHS, 3aMOBYYBAaHHS, MOPYUIEHHS BHUMOI, MepeadaueHux
3aKOHOJIABCTBOM Y KpaiHHU.

B. 3aBOJUTH a00 MOXKE 3aBECTH B OMaHy CIIOKMBauiB, 3aBJATH IIKOAU
OKpeMHM 0co0aM 4M JIepKaBi.

r. Bipsi Bignosiai 6 1 B.

13. 3eiono i3 3axkonom «lIpo pexnamyy 3a60pOHAEMbCA pekiama 8
mejienepedadax, po3paxo8aHux Ha OUmsdy ayoumopiro 00:

a. 10 poxkis.

0. 11 poxkis.

B. 12 pokiB.

r. 14 pokis.

14. Jlo ocnosnux munis pekniamooasyis 8i0HOCAMb HACHYNHI!

a. JloTkoBa Toprisisi, O1p>KOBa TOPTIBJISL.

0. TpancnopTHI MiANPUEMCTBA.

B. BupoOHUKM TOBapiB 4YM TMOCIYr; ONTOBa TOPTIBIA; PO3JpiIOHA
TOPTIBJIS;, JA€pKaBHI OpraHy acolliallil; 1HAWBIIyalbHI CIIOXKWBa4l TOBApPIB
YU TIOCITYT.

r. depmepchbKi rocrnoaapeTaa.
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15. Dopmam eazemu A2 cknaoae:
a.420 x 594 mm.
0.297 x 420 MM,
B.210 x 297 mm.
r. 105 x 210 mm.

16. 32iono i3 3axonom «llpo pexnamyy» pexiama momOHOBUX 8UPOOIE
ma auKko20JbHUX HANOI8 He Modice po3Miwyysamucs 6i0 mepumopii
oumaAvuUx OOUIKIIbHUX 3AK1A0I8, CepeOdHiX 3a2albHOOC8IMHIX WK1 ma
IHWUX 3aK1adié oceimu, 6 AKUX Hasuaromovcs Oimu 8ikom 00 18 pokie
OnudIcue Hidic 3a.

a. 100 m.

0.150 m.

B.200 m.

r. 250 m.

17. Cymuicmv memu peKkiamHo20 8NAU8Y «PeKlamHe THHOPMYSaHH»
NoJA2AE ).

a. JlocsirHeHH1 BUCOKO1 CyCHUIBHOI pemyTailii Gipmu.

0.CTtBOpeHH1 0o0pa3y TOBapy, [HOCSATHEHHI MOIH(OPMOBAHOCTI
NOTEHIIMHUX MOKYIILIB MPO TOBAPHU.

B. CHOHYKaHHl [0 3I1MCHEHHS MOKYNKH, CTUMYJIOBaHHI MOKYIILIB
PI3HOMAHITHUMHU 3aC00aMH.

r. CTBOpIOBaHH1 JIOBIOCTPOKOBUX JBOCTOPOHHIX KOMYHIKAI[IH MIX
BUPOOHUKOM 1 CITO’KMBAYEM.

18. Hum eusnauaemovcs micye 3a207108Ka 6 PEKIAMHOMY 36E€PHEHHI,
DO3MIWeHOMY 8 2azemi Yu HCYpHani?

a. IECTom, TY nnsa BupoOHULITBA 1 OQOPMIICHHSA NEPIOAUYHUX
BUJIaHb.

0. I[lornmsgom nu3aitHepa.

B. CTpYKTYpOIO PEKJIAMHOTO 3BEPHEHHS.

r. Komno3uiiiino-rpai4yHo0 MOJEIIO.

19. Komno3suyis suxonye cuioyouu QyHkyii:
a. MexaH14HY.

0.IIcuxoinoriuny.

B. CorrianbHy.

r. Bipni Bignosizai a i 0.

154



20. OcHosnumu enemenmamu ipmoeo2o Cmuio €.
a. ToBapHuUIi 3HAK, JJOTOTHII.

0. ®ipMoBHUii OJIOK, CIIOTaH.

B. @1pMOBUI KOJIIP.

r. Yci BiAMOBIAl BIpHI.

21. Cymuicmb yini pekniamHo2o Nausy « CHpUsIHHs 30Ymy» NOAA2A€ y:

a. JlocsirHeHH1 BUCOKOT CyCHIBbHOI pemnyTailii Gipmu.

0.CtBopeHHi o0pa3y TOBapy, JOCSTHEHHI TMOIH()OPMOBAHOCTI
MOTEHIIIMHUX MOKYMI[IB PO TOBAPH.

B. CIOHyKaHH1 10 3/1ACHEHHS NOKYIKH, CTUMYJIIOBaHHI MOKYIIIIIB
PI3HOMAaHITHUMHU 3aC00aMH.

r. CTBOpIOBaHH1 JIOBIOCTPOKOBUX JBOCTOPOHHIX KOMYHIKAII MIXK
BUPOOHUKOM 1 CIIOKUBAYEM.

22. Jlna eubopy Hociie macoeoi Ingopmayii nepedoscim mpeba 3namu
MakKi NOKA3HUKU, AK.

a. Bapticte 3aco6iB iH(doOpMaIlii, OXOIUICHHS, YacCTOTy KOHTaKTy 3
LJIbOBOIO ayAUTOPIELO.

0.brokeT pekilaMHOI  KamImaHii, SKICTh KOHTakKTy 3 ILJIBOBOIO
ayIUTOPIEIO.

B. OXOMJIEHHS, 4aCTOTa Ta SIKICTh KOHTAKTY 3 LIIbOBOIO ayIUTOPIEIO.

r. Bipni Bignosizi a i 0.

23. Axi 3 nepeniveHux O03HAK € 2apaHmie) CMBOPEHHS B0AN020
cnozawy?

a. SICHICTb.

0. CTHUCIICTD.

B. JIoCTOBIpHICTb.

r. YCi TpY O3HaKH.

24. OcnosHuMu enemenmamu padiopekiamu €,
a. I'onoc, ciona.

0.My3uuHa 3acTaBKa.

B. Cnieniepextu.

r. BipHi yci Bianosii.

25. Haiuisaxcnugiue 3HayeHHs ceped cnocobié eudinenHs npooiramu
e/leMeHMiB8 PEKIAMHO20 36EPHEHHS MAIOMb.

a. Crryck.

0. IloBiTps.
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B. [Tomns.
r. [HTEpiHBIK.

26. Konu maroms Ha y8azi cnocobu pekniamHozo 8NIusy, 2080psms Npo:
a. [Ipsamy peknamy.

0.ITocepenHio pekiamy.

B. ParionanbsHy (nmpeaMeTHy), eMoIliiiHy (acOllIaTUBHY) PEKIIaMy.

r. Bipni Bignosizi a i O.

27. Bubip suoanmus ons pekniamHo2o 36epHEeHHS 3ANedCUMb BI0.
a. bropkety pexsiaMHO1 KaMIlaHii, ay IMTOpii YMNTadiB.

0. Tupaxy, periony po3MOBCIODKCHHS, XapaKTepy BUAAHHS.

B. BapToCTi BUIaHHs Ta BApTOCTI PEKJIAMHOTO 3BEPHEHHS.

r. Bipni Bignosiji O 1 B.

28. 'V uwomy npunyunosa pizHuys midic oucniei - ma pyopudHo
pexkiamor?

a. Jlucrneil-pekinama Ha BIAMIHY BIJ pPyOpUYHOi Opl€HTOBaHAa Ha
CIIO’KMBAYa, SIKU HE Ma€ IHTEPECY M0 MOILIYKY PEKJIAMHOI IH(POpMaIIii.

0.PyOpuuHa pekiiama 3Ha4HO MEHIIE 32 00CSITOM.

B. Jlucnieii-peknama  BUKOPHCTOBYE 3HAYHO  OUIbIIy  KUIBKICTb
CTPYKTYPHUX €JIE€MEHTIB.

r.Y pyOpuuHiii pexjiaMi OCHOBHUMH € MIPUPTOBI E€JIEMEHTHU
ohopMIICHHS, a B JUCIUICH-peKIaMi — 300pakajibHi.

29. Hxa ninisa € 3Micmo6Ho10 0J151 peKIAMHO20 36ePHEHH?
a. BeptukasibHa och CUMETPII.

0. liaroHasb «J1iBO BepX — CpaBa HU3Y.

B. BepxHst Mexka pekiaMHOTr0 3BEpHEHHS.

r. JliaroHanp «11BO HU3 — CIIpaBa BEPX)».

30. Bubepimb MmemoO awHanizy O 6upiuleHHs numanus. «Ax
3MIHUMbCS  0bcae 30ymy, AKWO umpamu Ha pexiamy 30inbuumu
(3menwumu) na 20%?»

a. Bapiamiinui.

0. @akTOpHUI.

B. PerpecuBHuil.

r. Knacrepnuii-ananis.
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2 eapianm

1.Pexnamne 36epuenHs y 6ceykpaincokiu easemi « Tenenedens» — ye;
a. BHyTpiuHs (JloKanbHa) pekiama.

0. PerioHanbHa pekiiama.

B. HamionansHa pekiiama.

r. MixkHapo/iHa peKJiama.

2.Yacmka eazemnoi nonocu 05 po3miuyeHHs: peKiamHo20 36ePHEeHH s
Modice CKIa0amiu.:

a. 1/10

0.1/20

B. 1/30

r. 1/32

3. Axuit mun pexnamu modsce 6ymu 5K y 6u2ns0i pyopuuHoi, mak i y
su2n0i oucniel-pekiamu ?

a. byib-sikuil TU peKJIaMu MOXe OyTH B TOMY, YU B 1HIIIOMY BUIJISIZ B
3aJIE’KHOCTI BiJl ayJUTOPIi.

0. I[IpecTrkHa 1 TOPTrOBEIHLHO-IIPOMUCIIOBA PEKIaMa.

B. TiIbKM CIIOKMBYA peKjaMa, aJke BOHa aJjpecoBaHa HaOIbII
BEJIMYE3HIN ayIUTOPIi.

r. TOproBeabHO-ITPOMUCIIOBA Ta CHOKUBYA pEKIama.

4.Xmo € asmopom pekiamHo2o 36epHeHHs. «3a weuokocmi 60 munv Ha
200UHY HAUOJIOCHIWUL 38K, AKUL MONCHA NOYYMU 8 MAUWUHI, — YOKAHHS
2OOUHHUKAY?

a. JI. bepnerr.

6. /1. Oriusi.

B. A. [lonunernp.

r. JI. Kio.

5.Ha axomy emani scummeso2o yukity moeapy sumpamu Ha peKkiamy €
SHAYHUMU.

a. BuBeieHHs TOBapy Ha pPUHOK.

0. Eran 3poctanHs.

B. ETamn 3pinocri.

r. Etam 3anenany.
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6. OcHoHUMU 3aCOOAMU NEPEKOHAHHS CNONCUBAYIE Y eMOYITIHI
peKnami €:

a. BukopucranHs MaatoHKIB, KpeclieHb, cXeM, (OTO3HIMKIB.

0. BukopucTaHHs BiJ1e0300paxeHHs, 3BYKIB.

B. BUKOpHUCTaHHS JIOT1KU TEKCTY.

r. Bipni Bignosiji a 1 B.

7.Pexnama 6 eazemax oyinioemocs Ha 6a3zi yinu 3a:
a.3a 1 cM’ [LUIOII Ta3€THOI MOJIOCH.

6.3a 10 cM” TUIONIi ra3eTHOT MOJOCH.

B.3a 1 aM° IUIOMIi ra3eTHOI MOJIOCH.

r.3a 10 I[M2 IUIOII[ T'a3€THOI MOJIOCH.

8.Hepopmanvua pienosaea — ye:

a. CumeTpis BITHOCHO LIEHTPY KOMITO3HMIT].

0.30poBe CIPUUHATTSI PIBHOBAru HEPIBHUX €JIEMEHTIB KOMITO3UIIIi
BiJHOCHO BEPTHKAJIbHO1 OC1 CUMETPI.

B. CUMeTpis BIIHOCHO TOPU3OHTAIILHOI OCI.

r. AcuMeTpisi.

9. Akuti hakmop Haubinbw énausac Ha 3anam'amosy8anicme
PEKNAMHO20 36ePHEHHS 8 Npeci?

a. DopmaT peKIIAMHOTO 3BEPHEHHS.

0. OpuriHajgbHUN TU3aiH.

B. 3MICT.

r. KigpkicTs myOikarri.

10.Axux cnie mpeba ynuxamu npu cmeopenHi cio2amy?
a. [loporui1, nemeBui.

0. YopHuii, TempsiBa.

B. Biepuie, HaTypanbHU.

r. Bipni Bignosizi a i O.

11.0cnosrumu nepegazamu pexiamu Ha meaedauyetHi €:

a.] ' Hy4KICTb, CBOEYACHICTb, IIUPOKE OXOIJICHHS MICIIEBOI'O PUHKY,
BHCOKAa WMOBIPHICTh KOHTAKTY.

0.Bucoka reorpadiuna i nemorpadiyHa BUOIPKOBICTh, JOCTOBIPHICTD,
MPECTUKHICTh, BUCOKA SIKICTh BIITBOPEHHS, TPUBAJIC 1ICHYBaHHS.
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B.BurCOKMi1 piBeHb TPUBEPTAHHS YBaru, LIMPOTa OXOIJICHHS,
MO€ETHAHHS 300pakeHHs, 3BYKY | [ii.

r.['Hy4KiCTh, BUCOKA YaCTOTa MOBTOPHUX KOHTAKTIB, TIOMIpHA
BapTICTh, 3HAUHA KOHKYPEHIIIs.

12.Cmpoxu nposedenHs peKIamMHOT KamMnauii micHo noe'a3ami 3i
CMpoKamu OHO8eHHs NpoOyKYil. 3a KOPOOHOM CIMPOK OHOBIEHHS MOBAPI6
MAco8020 NONUMY He NEPeSUULYE:

a. OgHOr o pOKYy.

0. JIBOX pOKIB.

B. TpbOX POKIB.

r. YoTupbhOoX POKIB.

13.Onmuyunuii yenmp pekiamHo20 36epHeHHs 3HAX00UMbCsl 810
HUICHBLOI MedICi PEeKIAMHO20 36ePHEHHS HA BIOCMAHI.!

a. 3/8

6. 4/8

B.5/8

r. 6/8

14.Xka nponopyis suznavae gpopmam nepioouyHo20 8UOAHHA?

a. 30J710T€ KPECIEHHS.
6. V2
B. \3
r.\5

15.Cnozan mae gionogioamu maxkum 0CHOBHUM BUMO2AM:

a. YpaxoByBaTHh 0COOJIMBOCTI IIJILOBOI ayIUTOPIi, OyTH 3p0O3yMiIuM
IIS Hel.

0. Bin Mae OyTH KOPOTKHUM Ta JIErKO 3amaM'ssTOByBaTHCS.

B. BiH moBuHEH OyTH OpHUTiHAIBLHUM, a TAKOXK BUKIIIOYATH Oy Ib-sKE
MOJBIMHE TIIyMaYEeHHS.

r.Yci BIIMOBIII BIpHI.

16.06medicenicmob Xy00HuCHIX 3aC00i8, MUMMEBICIMb KOHMAKNY,
MONCTIUBICIb NEPEMBOPEHHS. HA CBOEPIOHE MJIO Ol IHUUX NOBIOOMIIEHb €
HeOOIIKamMu peKaamu:
B npeci.
Ha tpancnopri.
Ha ynakosiii.
ITo pamio.

Jm o
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17 Axwo y naani uxopucmants Hociie pekiamu nepedbavacmscs
oxonnerHs 40 8i0comKie KOHKPEMHOT Yilb0o8OT epynu )y cepeOHboM) n'simb
paszis, eanosuti oyinnuil koegiyienm (BOK) cmanosumume:

a. 8 MyHKTIB.

0.200 myHKTIB.

B. 10 myHKTIB.

r. 50 MyHKTIB.

18 Axuit mun eazemnoi peknamu modxxce 6ymu nooanutl y u2isaoi
oucniet-peKiamu.

a. TIIbKY TIPECTIKHA peKIIaMa.

0. IIpecTuxHa, Crio’kMBYa Ta TOPrOBEIHHO-MPOMHUCIIOBA PEKIIaMA.

B. CrioxuBYa pekiama.

r. ToproBenbHO-IPOMUCIIOBA Ta IPECTHIKHA peKIaMa.

19. Memoouxa niobopy noeounans cneyegexkmia 3 inghopmayicro npo
00'exm padiopexnamu Mae HA38):

a. EdekT «y3romkeHHs — HeY3TroKSHHS.

0. Edexrt npsimoro noeaHanHs.

B. EdexT mocepennporo noeaHaHHs.

r. EdexT noennanHs 31 3ByKaMu-eMOIISIMH.

20./[nsa pexnamu 6 yHcypHanax Hatbilbul XapakmepHo po3mauiosyeamu
3a20710860K 810HOCHO MEKCM).

a. [1o614 TekcTy.

0.I1ig TexkcTom.

B. Hax TekcToMm.

r. Bipni Bignosizai a i 0.

21.006c¢s2 peknamuo2eo 36epHeHHs BUSHAUAEMbC )):
a. CeK

6.cM”

B.CM’

r. BipHi BianoBiai ai 6.
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22.0xonnenns giooopasicae:

a. YactoTy unTaHHs 3aco0y MacoBoi iH(popMallii KOJIOM MOTEHIIHHUX
MOKYTILIIB.

0.KinbKiCTh MOTEHIIMHKUX MOKYIILIB, SIKI MPOYUTAIOTh PEKIaMHE
3BEpHEHHS y 3ac001 MacoBoi [Hdopmariii.

B. KinbkicTh 3ac001B MacoBoi iHpopMaliii, 1€ po3MilleHe peKIaMHe
3BEpPHEHHS.

r. KilbKiCTh KOHTaKTIB ayJJUTOPIi 3 HOCIEM MacoBOi 1H(pOpMaIIii.

23.CmpyKkmypa pekiamHo20 36epHeHHsL 8 2a3emi 3a1edHCumsy 8i0:
a. Tuny BUaHHA.

0.00csry martepiainy.

B. BuMor pekiiamonasus.

r. Tuny ta BUgy pekiamu.

24. Komnosuyis — ynopsoKy8auHs CmpyKmypHux elemMeHmis
PeKnamno2o 38epuenns. [l pexnamu é npeci — ye:

a. 3aroJIOBOK, ITiJ13ar0JIOBOK.

0. Ciorad, OCHOBHHUI TEKCT.

B. [mtoctpariis, nororu.

r. Yci BiANOBiAl BipHI.

25.Bubepimb memoo ananizy ons eupiuienns numanHs. « Qu ennusae
KIIbKiCMb Ci8 ) PeKIaMHOMY 36EPHEHHI HA CRPUUHAMMSA PEKIAMHO20
36EepPHEHH? »

a. BapiamiiiHui.

0. ®akTOpHUH.

B. PerpecuBHuil.

r. Knacrep-anainis.

26.AKi cmpykmypHi elemenmu pekiamH0o20 36ePHEHHS Y 2a3emi
CNPUAIOMb NPOBEOCHHIO MUMOBLILHOT Y8a2u CNOXCUBAYA HA 3MICM
pexaamu?

a. 3aroJ0BOK.

0.Kapra Mmicus po3ranryBaHHst pipMH, MiANPUEMCTBA TOPTIBIIL.

B. [mtoctpariisi.

r. OCHOBHUM TEKCT.
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27 J[ns axo2o 6udy pexiam 8 npeci xapakxmepha nepegaza 8i3yanbHux
eleMeHmis i NpaKmu4Ho 8i0CYmHicmb 8epOAlbHUX

a.Pexnamu B razerax (Mi>KHapOJAHOTO, HAIIOHAILHOTO, MICIIEBOTO
PO3MOBCIOJIKEHHS ).

0. Pexnamu y sxxypHanax (MI>)KHapOIHOI0, HAI[IOHAIBLHOT'O, MICIIEBOTO
PO3MOBCIOJIPKCHH ).

B. Peknamu y karanorax.

r.Pexiiamu y npocnekrax.

28.11J]o make cnoean?

a.HalimenyBanHs TOBapy.

0. PexiaMHMi1 JTO3YHT.

B. C1oBecHMH 3HAK.

r.OuH 3 HaCTapOJaBHIIIMX 3HAKIB BJIACHOCTI.

29.Axki euxopucmogyroms 3acoou KomMno3uyii npu po3pooyi OuzaiiHy
DPEKNaMHO20 36ePHEHH?

a.PiBHOBary.

0. KonTtpact, mpomnopitito.

B. HanpsiMok pyxy oueil, €1HICTb.

r.Yci BiANOBIAl BipHI.

30.Komnosuyia mae Hasey «makemy y:

a.Pexnami B mpeci.

0. 30BHIIIHIN pekiami (Ha TPaHCIIOPTI).

B. [Ipsimiii OIITOBIM pekiiaMi, peKjaaMi Ha MICII TTPOTaXKY.
r. TeneBi3iiH1NA pekiaami.
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CUTYALINHI 3ABJAHHS

1. Bu — @axiBeup MapKETHHIOBOI CIY>KOW MIJINPUEMCTBA, SKE
BUPOOJIsiE€ irpalliky JJis1 MatokiB. Bu po3po0isieTe pexiiaMHy KaMITaHiio,
crpsiMOBaHy Ha OaTbKiB (TOOTO 0cCi0, Kl TPUKUMAIOTh PIIICHHS MPO
3M1MCHEHHS TOKYNKW). Bu3HauuWTh N0'ATh IIJIEH PEKIaMHOI KaMIlaHii,
BUKOPHUCTOBYIOUH «PEKJIAMHY Mipamiy» Ta OOTPYHTYWUTE CBOE PIIIICHHS.

2. Bu — (axiBelnlb MapKETHHIOBOI CIIyKOW MIANPUEMCTBA, SKE
peanizye METaJonpoAyKIiilo. BHU3HAUWTh BUAAHHA JJI1 PO3MILIECHHS
PEKJIAMHOTO 3BEpPHEHHS Ta OOIPYHTYHTE CBOE pillieHHs. BuxiaHi gaHi.

HavimenyBaHHs BUIaHb:

1. «Aprymentu u paktn» (Kuis). ['azera.

2. «buznec-nocee»  ([nimpomerpoBchbk). Ilpaiicm «Metamn wu
000pYyJIOBaHUEY.

3. «PeHok metamioBy (Kui). Kypnan.

4. «Tenenenens». ['azera.

5. «Yxkpaincekuit mpomuciioBenb» (Kuis). XKypnai.

3. Bu — @daxiBenb MapKETHMHTOBOI CIIyKOW BEJIUKOTO OMNTOBO-
pPO3JIpIOHOTO MIAMPUEMCTBA TOPTIBJI, SIKE MPOBOJIUTHh PEKIIAMHY aKIII0 —
pO3MpOoIaK MUIOUUX 3ac00iB. Bu po3raiioByeTe pekiiaMHe 3BEpHEHHS PO
po3npojax y mpeci. Bu3HAUMTh KUIBKICTh PO3MIIIEHh PEKJIAMHOTO
3BEPHEHHS B Ta3eTl Ta OOTPYHTYUTE CBOE pilieHHs. Buxinni gaHi:

- Po3nponiax nianyeThCcsi IPOBOJAUTH HA TPOTA31 TUKHS

- JIns ToBapiB MacoBOrO MOMUTY CEPEHIN TEpMIH 1HTEHCUBHOI il
PEKJIAaMHOTO 3BEpPHEHHS B ra3eTi — 3 JHi.

["azera moneHHa.

4. Bu — (axiBellb MapKeTHMHIOBOi CIIyx0u cynepmapkery. Bu
po3po0sieTe peKIIaMHE 3BEPHEHHS HOBOTO O€3aJIKOTOJIBHOTO HAIMOM0, SIKE
pPO3TAIlIOBY€ETE B Ta3eTi Ta XypHail. BU3HAUUTH KUIBKICTh MyOdiKaIiid B
ra3eri Ta KypHalii, OOTpYHTYHTE CBOE€ pilieHHs. BuUxXi/iHi 1aHi:

- KoHkypeHTH BelyTh 1HTEHCHBHY pEKJIaMHy KaMIIaHIO TOrO K
0€3aJIKOr0JIBHOTO HAIOKO.

- YV moTtmwxkHeBUX raszerax 39 myOmikamiii 3a pik — IHTEHCHBHA
pekiiaMa, y IMOMICSYHUX JKypHaiax — 9 myOuikariiii 3a pik.
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5. Benuka KUIbKICTh TBOPUMX 171 CHpsIMOBaHa Ha JIEMOHCTPAILIiIO
BUroj mnpoaykry. Hanpuknazn, pexinama aBromo6Outss Volkswagen Beetle
i aeBizom «Jlymaere, manenbkuii», Hamnowo 7UP — «He kona, a HamMmHOr0
aydiie», Iykepok M&M's - «TawoT Bo pTy, a HE B pyKax» (aBTOpU —
arenuii Doyle Dane Bernbach, J. Walter Thompson, Ted Bates). Bu —
(daxiBenp MapkeTUHroBOiI ciyx0u AT «XapkiBcbka OICKBITHA (padpukay.
BukopucroBytoun mnpuBeneHy Buile iHdopMailito, po3podiTh MEBI3
(cioran) pexyiamu kpekepy dacoBanoro « HisxkaHuiiy.

6. Bu — daxiBerb MapKETHHIOBOI CITY>KOU MIANPUEMCTBA PO3APIOHOT
TOpriBil. Bu po3po0isiere KOMIO3UIIKD PEKIAaMHOTO 3BEPHEHHS B Ta3eTi.
Bu3HaunuTh ONTHYHUN HEHTP PEKJIAMHOI'O 3BEPHEHHS, BHJ PIBHOBAru Ta
pO3TalIylTe CTPYKTYpPHI €JIEeMEHTH Ha pekiamMHoMy dopmati. Buxigni
JaHl:

- Tomap, sAKUM pEKIaMy€TbCS — HATypajdbHI COKH TOPTOBEIHHOT
Mapku «JIro6umsrii cagy (Pocis).

- CTpyKTypHI €J1eMEHTH PEKJIaMHOTO 3BEPHEHHS: caJloraH, OCHOBHUH
TEKCT, JIOTOTHII, aJIpeCHUI OJIOK.

7. Bu — QaxiBellb MapKETHUHIOBOI CIIyKOW MIANPUEMCTBA TOPTIBIIL,
AK€ peali3ye ayaio-, BIICOTEXHIKY. Bu po3po0risiere KOMIIO3UIIIIO
pPEKJIaMHOTO 3BEpPHEHHS B Tra3eTi. BuW3HAUUTh ONTUYHUN  IEHTP
pPEKJIaMHOTO 3BEPHEHMM, BHUJ PIBHOBAarM Ta pO3TAIIyHTE CTPYKTYPHI
€JIEMEHTH Ha pekjiaMHOMY (opmati. Buxiani aaHi, CTpyKTypHI €JI€MEHTH
PEKJIaMHOT0 3BEPHEHHS: UIFOCTpAIlisl, OCHOBHUM TEKCT, JIOTOTHUII, aAPECHUI
0JI0K

8. Bu — (axiBenb MapKeTHHTOBOi CIy>XOW MIAMPHEMCTBA ONTOBOI
TOPriBIi, sike peamizye meOail. Ha wMicbkoMy TeneOaueHHl BHUMIIIOB
pEeKJIaMHMIM pOJIMK BalllMX TOBapiB. 3a pe3yJbTaTaMu JOCTIIKEHHS,
MPOBEACHOTO MICIs MOro THXKHEBOT JEMOHCTpaIlli, BU3HAYUTh OXOILICHHS
ayauTopii TenernsaaaydiB. BuxiaHi gaHi:

1. KinpKIiCTh TenernasnayiB, siKi JUBHINCH PEKIAMHUNA POJIUK OLMIbIIL,
HiK 30 cexyna — 10000.

2. 3aranbHa KUbKicTh pecrionaeHTiB — 40000.

9. Bu — (axiBeup MapKETHHTOBOI CIIyXOW MIIIPUEMCTBA, SKE
BUpPOOJIsie KIHOUMM onsar. Bu  po3poOnsiere peknaMHy KaMIIaHiko,
CIpsIMOBaHy Ha >KIHOK y Billl Bia 18 10 45 pokiB. BuzHauute m'saTh 1iaen
pEKJIaMHOI  KaMIlaHii, BHUKOPHCTOBYIOUM «pPEKJIaMHy IMipaMily», Ta

OOTPYHTYHTE CBOE PIIICHHSI.
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10. BusHauuTh mnpsiMe MO€JHAHHS TMPU CTBOPEHHI paJlopeKIaMu
aBTOMOOWTIB, sKi peanizye odimauii munep «OPEL» B VYkpaiHi.
OOrpyHTYITE CBOE PIIlICHHS.

11. BuzHauuth nocepeaHe MOEHAHHS TPU CTBOPEHHI pajilopeKIaMu
TYPUCTUYHHUX MOCIYT Ta OOTPYHTYHUTE CBOE PIIIIEHHS.

12. BuszHauuTh TOEAHAHHS 31 3BYKaMHU-E€MOLISIMU TPU CTBOPEHHI
paaiopeKiamMu AUTSYOrO IMIAMITYHIO Ta OOTPYHTYHTE CBOE PIllICHHS.

13. BuzHauuTh nocepeHe MOEIHAHHS TP CTBOPEHHI pajiiopeKIaMu
TYPUCTUYHUX MOCITYT Ta OOTPYHTYHTE CBOE PIIICHHS.
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